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Sec. II-1 Discovery 
 

Initial response actions are those taken by local personnel immediately upon becoming aware 
of a discharge or emergency incident, before the Company Emergency Response Team is 
formed and functioning. Timely implementation of these initial steps is of the utmost 
importance because they can greatly affect the overall response operation. 

 
Sec. II-2 Initial Response 

 
Immediate actions are required at the onset of an emergency response to mitigate the extent 
of a release, minimize the potential hazard to human health and the environment, and 
implement an effective response.  It is also important to act decisively and in so doing, create 
a professional working atmosphere among Company and regulatory authority personnel and 
public officials.  This section is intended to provide guidance for determining the appropriate 
initial response and notification actions that should be carried out in the event of a release or 
other emergency incident. 
 
General guidelines on the procedures and sequence for making the various internal and 
external notifications following any type of product release or other emergency incident can 
be found elsewhere in this plan in the applicable ICP Geographical Annex.  The information 
provided herein focuses primarily on internal notifications and reporting with some general 
information provided for external notifications.  Relevant external notifications will be found in 
the geographic specific ICP Geographical Annex along with all notification checklists 
applicable to that area. 

 
Sec II-2.1 On-Scene Incident Commander / Qualified Individual 
 
It is the On-Scene Incident Commander’s / Qualified Individual’s responsibility to first make 
the appropriate notifications, then to initiate response operations.  This individual has absolute 
authority to obligate any funds necessary to carry out all required and/or directed response 
activities.  This individual will also act as liaison with city, county, state and federal agencies.   
They are also responsible to direct operations of the Emergency Response Teams, activate 
the Company Emergency Management Team as appropriate as appropriate. 
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Sec. II-3 Notification Procedures 

 
Primary communications for Company response activities will consist of the 
following: 
 Company mobile phones, hard line phones, faxes, and Company intranet devices. 
 Communications needs beyond primary communications devices will be supplied by 

Company contracted OSRO's. 
 
Sec II-3.1 Field Personnel 
 
Any person who observes or becomes aware of a release shall immediately report the 
incident to the person in charge.  Information related to the incident should be captured on the 
Incident Report Form located in this section.   
 

The minimum duties required of the QI (or PIC for Marine Terminals) include: 

 Activate internal alarms and hazard communication systems to notify all facility 
personnel 

 Notify all response personnel, as needed 

 Identify the character, exact source, amount, and extent of the release, as well as 
the other items needed for notification 

 
Notify and provide necessary information to appropriate Federal, State, and local 
authorities with the designated response roles, including the National Response 
Center, State Emergency Response Commission, and Local Emergency Planning 
Commission 

 Assess the interaction of the spilled substance with water and/ or other substances 
stored at the facility and notify response personnel at the scene of that assessment 

 
Assess the possible hazards to human health and the environment due as a result 
of the release. This assessment must consider both the direct and indirect effects of 
the release (i.e., the effects of any hazardous surface waters runoffs from water or 
chemical agents used to control fire and heat-induced explosion) 

 Assess and implement prompt removal actions to contain and then remove the 
substance released 

 Coordinate rescue and response action as previously arranged with all response 
personnel 

 Use authority to immediately access company funding to initiate response, mitigation 
and clean-up activities 

 Direct clean-up activities until properly relieved of this responsibility 
 
 
Sec II-3.2 Emergency Response Team Contact Information 
 
The Emergency Response Team may be activated as a group or individually, depending 
upon the size, location, nature, and complexity of the incident. 
 
The response organization is capable of providing trained personnel, services, and response 
equipment on a twenty-four hour per day basis.   
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Sec II-3.3 Field Notifications 
 
1.  Call 911 or local emergency phone number for the jurisdiction affected by the incident. 
2.  Notify Person In Charge. 
3.  Notify the Company Control Center. 
4.  Notify the Duty Officer to activate support resources, as needed. 

 
Sec II-3.4 Required Notification Information 
 
The Incident Report Form should be used to document information and to log notifications.  
Provide the following information regarding the incident, when making internal notifications: 
 
• Brief description of the incident, including the location. 
• The impact or potential impact. 
• Contact name and telephone number to obtain follow-up information. 

 
Sec II-3.5 Duty Officer Role 

 

The Duty Officer is a support tool designed to provide communication assistance to the 
Company Incident Commander. The Duty Officer is in place to provide a 24/7 contact that 
can assist with internal notifications to facilitate a timely response to emergency situations. 
 

NOTE:  Regardless of the situation, the ultimate responsibility for making proper 
internal and external notification is with the Incident Commander.  The Duty Officer is a 
support tool, available to the Incident Commander to ensure that timely internal and external 
notifications are made in an effective and efficient manner. 
 
Sec II-3.5.1   Duty Officer Response 
 
When notified, the duty officer will contact the requested company representative (SME), 
following the detailed requests received by the caller, the Notification Flowchart and Internal 
Contact List.  The company representative (SME) will determine the applicable internal and 
external notifications and ensure that they are completed.  The SME will also ensure that 
other appropriate company representatives (SME) have been notified in the notification 
process. 
 
Sec II-3.6 Emergency “Meet-Me” Conference Line Activation 
 
The company has established a transportation conference number that is active 24/7 to 
assist in the management of emergencies. (Refer to the List of Contacts, Emergency 
Notification Telephone List, located in this plan for support resource contact information), 
dial the number and pass code listed; instruct others involved in the incident to do the same. 
The line is capable of receiving up to thirty phone connections simultaneously to assist in 
the management of the event. 

 
Sec II-3.7 Incident Reporting Guidance 

 
Refer to the Company Website. 
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Sec II-3.8 Notifications Requirements & Threshold Criteria 

 
Each business unit, staff or group shall provide notification to Corporate Executive Management 
via the 24-hour Notification Hotline as soon as possible after the occurrence of any incident that 
meets the Notification Threshold Criteria. 

 

Crisis Management Notification Requirements & Thresholds 
 The following identify internal and external reporting thresholds.  

• Incidents 
 An incident resulting in an on-the-job employee or contractor fatality, or public 

fatality. 
 Lost workday on-the-job injury to an employee or contractor. 
 Resulting in one or more injuries requiring immediate overnight hospitalization and 

treatment of employee, contractor or the public. 
 Incident resulting in multiple injuries/illnesses to employees, contractors or to the 

public. 
• Spills and Releases 
 To environmentally sensitive areas, national parks or wildlife habitats and refuges 

which are likely to attract media attention or cause closure, stoppage or re-routing of 
traffic on a public road or waterway. 

 Liquid hydrocarbon spills or releases from primary containment greater than 100 
bbls (15.9 cubic meters). 

 Hazardous chemical spills or releases from primary containment greater than 5,000 
bbls (2.27 metric tons). 

 On-shore produced water spills or releases greater than 100 bbls (15.9 m3). 
 Spills of an unknown volume in an area adjacent to waters of the state (including 

any environmental conditions that may worsen potential impact). 
• Property Damage/Business Interruption 
 Property damage events likely to exceed $100,000.00 (USD) in estimated damages 

(Examples: fire, explosion, acts of nature, vandalism, theft, etc.). 
 Any situation that should be brought to the attention of Corporate Management 

(CM&ER) due to actual or potential impact on the Company such as: Unscheduled 
business interruption that will likely result in $1, 000, 000 (USD) or more in estimated 
losses.  This also applies to Partner/JV operated operations that meet the criteria. 

• Evacuation/Shelter-In-Place 
 Evacuation beyond facilities of Company employees’ and contractor personnel. 
 Shelter-In-Place of the public 
 Mandatory evacuation of the public. 
• Well Control Incidents 
 Loss of surface well control that endangers the rig, onsite personnel or the 

environment.  
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• Public Relation/Actual or Potential Impact 
 Serious transportation issues such as derailments involving our products and spills 

or releases resulting in traffic stoppage or evacuations. 
 Acts of terrorism (e.g. bomb threats, sabotage, kidnapping, employee violence, etc.). 
 That attracts, or could attract media attention including, but not limited to 

confrontations with anti-industry groups. 
 Multiple complaints of acute illness by third parties allegedly caused by Company 

operations or products (i.e.: calls by more than one individual.). 
• External Department of Transportation Reporting Thresholds 
 An incident involving a pipeline system failure that resulted in either a fire or 

explosion not intentionally set by the operator; or significant, in the judgment of the 
operator, even though it did not meet any other criteria as listed in this section. 

 Spill or release to environmentally sensitive areas, as described by the Department 
of Transportation (DOT) 

 Spill or release in any water of the United States. 
 Spill cleanup/product loss costs reaching and exceeding $50,000.00. 
 Property Damage costs reaching and exceeding $50,000.00 

Transportation – HSE Manager Reporting Threshold 
In addition to above threshold criteria for incidents, the following requires notification to the 
Transportation HSE Manager or alternate as per the Incident Notification and Investigation 
Policy: 
 An incident involving an employee or contractor OSHA recordable injury or illness. 

 
 

Sec II-3.9 Notification and Support Teams 
 

Subject Matter Expert (SME) – Primary Company Representative 
Contacts in the following areas provide support for internal and external notifications; 
assist with supporting plans, assessment and documentation: 
 Environmental Director 
 Health & Safety Director  
 DOT Regulatory Compliance Manager 
 Emergency Preparedness, Response & Security Director 
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Incident Support Team (IST) 
Consists of the personnel in the following positions: 
 Pipelines Manager 
 Terminals Manager 
 Division Managers 
 Logistics Manager 
 Engineering & Projects Manager 
 Health, Safety & Environmental Manager 
 Emergency Preparedness, Response & Security Director 

 TPTN Tier 1 Team and/or any other support staff, as deemed necessary by the IST, 
or requested by the IC. 

Company Away Team 
Activation of the team can be made through the Crisis Management Hotline.  Follow the 
Notification Flowchart located in this Section.   A description of the Company Away Team 
organization is as follows: 
 Approximately 18 ICS positions can be staffed a minimum of three personnel deep. 
 The team is made up of Company volunteers from across North America 
 Operations Division/Group Leaders are available  
 One hundred plus personnel are available for activation 
 Will assist with activation, deployment and integration of the ICS spill response 

organization 
 Resources also include dedicated communications equipment (i.e., computers, 

phones, radios, etc.). 
 Typically the team members attend two weeks of response training and/or exercises 

annually.  Additionally, specialized training in Fire & HAZMAT Response, Oil Spill 
Response, Incident Command System (NIMS) and Incident/Consequence 
Management is provided depending on the ICS position. 

Tier 1 Response 
 Any response that can be effectively managed completely within Transportation 

services, including functional resources and contractors. 
Tier 2 Response 
 Any response that requires resources beyond Transportation’s ability to effectively 

manage (i.e., one or more away team resource(s) are deployed to assist with 
response management). 

Tier 3 Response 
 Any response that requires the activation of the Crisis Management Support Team 

(CMST) to assist with the management of the response. 
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Figure Sec II-1 Overview of External Notifications for Major Incidents 
 

 

Spill or Release 
Event 

To water including lakes, streams, 
oceans, coastal waters, wetlands, 
shorelines or intermittent waters 

To ground, permeable secondary 
containment, groundwater or terrestrial 
wildlife habitat 

Report to: 

From pipelines resulting in explosion, 
fire, death, bodily harm, $50k damage, 
> 5 gal liquid loss 

Of reportable quantities of Hazardous 
Substance or for which an MSDS is 
maintained 

Causing reportable/excessive air 
emissions (ex: hydrocarbons, smoke, 
or odor) 

Causing violation of permit condition or 
is in a SPCC related discharge 

Associated with a fatal accident to one 
or more employees or which requires 
hospitalization of 3 or more employees 

• National Response Center (NRC) 
• State Agency (s) 
• Bureau of Safety and Environmental 

Enforcement 

• State Environmental Agency (s) 
• State Wildlife Agency 

• NRC for Interstate Pipelines 
• State Pipeline Safety Agency(s) 

• NRC 
• State Environmental Agency(s) 
• State/Local Emergency Agency(s) 

• State Air Pollution Agency(s) 
• Local Air Pollution Agency(s) 

• Federal Air Pollution Agency(s) 
•  Discharge to water >1k gallons for 

SPCC facilities 

• Occupational Safety and Health 
Administration (OSHA) 
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Sec II-3.10 External Notifications 
 

Sec II-3.10.1 Agencies (Federal, State & Local) 
 
The Incident Commander is responsible for assuring that all required notifications/reports are 
completed in a timely manner for all incidents.  All contacts with Local, State, and Federal 
regulatory agencies must be properly documented.  The Duty Officer is a support tool 
designed to provide communication assistance to the Company Incident Commander. The 
Duty Officer is in place to provide a 24/7 contact to assist the Incident Commander with 
internal support team notifications to facilitate a timely response to emergency situations.  
Refer to the Transportation Notifications Flowchart, Incident Notification and Reporting Tool 
and the Incident Report Form located in this section.  Upon completion of the initial 
notifications and the implementation of the initial response actions, periodic follow-up 
notifications should be made to the National Response Center and state agencies to provide 
updated information on the incident. The internal support teams may assist the Incident 
Commander with follow-up information to the agencies. 
 
 
Sec II-3.10.2 National Response Center (NRC) 
 

NRC 
If you have a spill/release to report, contact the NRC via the toll-free number or visit the 
NRC Web Site (http://www.nrc.uscg.mil) for additional information on reporting requirements 
and procedures.  Refer to Annex 2 Notifications. 

Reporting Requirements 
 Type All spills that impact or threaten navigable water or adjoining shorelines 
 Verbal: Within 1 Hour of release 
 Written: As requested by the agency 

 
 
Sec II-3.10.3 Environmental Protection Agency (EPA) 
 

EPA 
Refer to Annex 2 Notifications. 

Reporting Requirements 
Type All spills that impact or threaten navigable water or adjoining shorelines 
Verbal: As soon as possible 
Written: As requested by the agency 
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Sec II-3.10.4 United States Coast Guard (USCG) 

 

 
Refer to Annex 2 Notifications. 

Reporting Requirements 
Type All spills that impact or threaten navigable water or adjoining shorelines 
Verbal: As soon as possible 
Written: As requested by the agency 

 
 

Sec II-3.10.5 Department of Transportation (DOT) – Pipeline and Hazardous Materials 
Safety Administration (PHMSA) 
 

DOT/PHMSA 

Refer to Annex 2 Notifications. 

Reporting Requirements 
In addition to the reporting of accidents to the NRC, a written/electronic accident report 
(DOT/PHMSA F 7000-1), must be submitted as soon as practicable but no later than 30 
days after the incident for releases resulting in the following: 
 Caused a death or a personal injury requiring hospitalization. 
 Explosion or fire not intentionally set by the operator. 
 Caused estimated property damage, including cost of cleanup and recover, value of 

lost product, and damage to the Company property or others or both, exceeding 
$50,000. 

 

Resulted in pollution of any stream, river, lake, reservoir, or other similar body of water 
that violated applicable water quality standards, caused a discoloration of the surface 
of the water or adjoining shoreline, or deposited a sludge or emulsion beneath the 
surface of the water or upon adjoining shorelines. 

 
In the judgment of the Incident Commander/Qualified Individual that the event was 
significant enough even though it did not meet the criteria of any of the above 
incidents.   

The electronic form can be found at https://opsweb.phmsa.dot.gov.  Notify the appropriate 
DOT Coordinator to complete the DOT/PHMSA F 7000-1. 
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Sec II-3.10.6 Occupational Safety & Health Administration 
 

OSHA 
Occupational Safety & Health Administration 

Refer to Annex 2 Notifications. 

Reporting Requirements 
 Basic requirement.  Within eight (8) hours after the death of any employee from a 

work-related incident or the in-patient hospitalization of three or more employees as a 
result of a work-related incident, you must orally report the fatality/multiple 
hospitalization by telephone or in person. 
 
In accordance with 29 CFR 1904.39 the following information is to be supplied to 
OSHA when reporting an incident: 
 

     Company name; 
     Location of the Incident; 
     Time of Incident; 
     Number of fatalities or hospitalized employees; 
     Names of any injured employees; 
     Contact person and his/her phone number; 
     A brief description of the incident. 
 

 
Sec II-3.10.7 State and Local notifications 
 
All required State and Local notifications will be listed as well.  They can be found in the 
applicable Annex 2 Notifications. 
 
Sec II-3.10.8 Follow-up Notifications 
 

Upon completion of the initial notifications and the implementation of the initial 
response actions, periodic follow-up notifications shall be made to the National 
Response Center and State Agencies to provide updated information on the 
incident including (before to have you: 

•  Name of facility or pipeline  

•  Time of release 

•  Location of discharge 

•  Name of material involved 

•  Reason for discharge (e.g., material failure, excavation damage, corrosion, etc.) 

•  Estimated volume of oil/product discharged 

•  Weather conditions on-scene 

•  Actions taken or planned by persons on scene 
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Sec II-3.10.9 Incident Command Posts 
 
The Company has determined Incident Command Post (CP) locations within each operating 
area where adequate resources are available to command an incident. In response to most 
incidents, a CP is established at existing Company facilities. In the event of a significant 
incident for which Company facilities are not adequate, a more appropriate Command Post 
location must be selected based on the incident circumstances. Possible sources of other CP 
locations would include appropriate government, public, and commercial facilities available for 
CP purposes. Local governments usually maintain facilities which have been pre-designated 
for CP purposes. These facilities are often prescribed in Area Contingency Plans and/or local 
governments’ Emergency Operations Plans. 
 

Incident Command Post Characteristics 

•  
Initial CP location should consider the nature and expected duration of the incident.  
The location is a safe area usually near the incident.  The CP can be moved if 
necessary, although once established, it will normally not be relocated. 

•  The CP should have the ability to provide security and controlled access. 

•  The CP should be large enough to provide adequate working room for all assigned 
personnel, including agency representatives. 

•  
The CP should provide the resources necessary to manage the incident, e.g., 
meeting rooms, communications equipment, documentation equipment, materials and 
supplies needed to support the command function, etc. 

•  The incident Communications Center, if established at an incident, is often located 
with or adjacent to the CP. 
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Sec II-3.10.10 Documentation 
 
Documentation of a spill provides not only a historical account covering the entire period from 
pre-spill through cleanup actions to final post-spill assessment, but also serves as a legal 
instrument and a means to account for all cleanup costs. Documentation relies heavily upon 
detection and assessment functions, and together these functions provide the necessary data 
on the extent of the spill and the necessity for control measures. While facility personnel are in 
charge of this important function, it may be desirable to utilize consultants who can provide 
overall guidance on type of data collection required and, where necessary, assist in data 
collection or provide sampling survey personnel. 
 
An important aspect to bear in mind when designing forms and entering data is to use a 
quantitative system. Avoiding relative or arbitrary terms such as large, small, thick, thin, a lot, 
not much, etc. These cause confusion and are not comparable between locations and 
individuals. 
 
To ensure that all pertinent data and information are available for the incident report, 
documentation should commence immediately upon notification of a spill and should continue 
until termination of all operations. The Documentation Unit Leader should coordinate all 
documentation. The documentation unit leader, incident commander, deputy incident 
commander, directors, supervisors, and designated support personnel should keep notes on 
all significant occurrences, including details and time of occurrence. Notes are best kept in 
chronological log format, to be compiled later in the final report. Every contact, written or 
verbal, with government personnel should be noted. All data should be written in a bound 
notebook, from which pages cannot be removed without leaving some track. Numbering of 
notebooks and pages may also help in filing of field data and provide for a method of 
reference later. These notebooks should also be used by supervisory personnel for 
documentation of an individual's activities. The Documentation Unit Leader should be 
responsible for distributing suitable notebooks to all personnel, and for assuring that personnel 
make proper use of the notebooks. 
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Sec. II-4 Response Management System 
 

This Section describes specific duties and responsibilities of the members of the Company 
Response Team. This section should be used as a guide; specific circumstances during an 
incident response may require different actions. Certain duties, responsibilities and position 
titles listed here may not be needed in all circumstances and may change with time as the 
response evolves. 

 
The Company response team consists of trained personnel that will respond to all company 
emergency incidents. Trained and qualified OSRO personnel will be called on fill ICS/UCS 
roles as required, including but not limited to positions in the Operations, Planning and 
Logistics sections. 
 
Sec. II-4.1 Incident Command System Structure 
 
The Company has adopted the National Incident Management System (NIMS) ICS/UCS 
organization as outlined in: 
 
• Homeland Security Presidential Directive Five (HSPD-5) 
• National Response Plan (NRP), December 2005 
 
All Federal, State, tribal, and local levels of government, as well as many private sector and 
non-governmental organizations use ICS/UCS for a broad spectrum of emergencies. These 
range from small to complex incidents, both natural and manmade, and include acts of 
catastrophic terrorism.  The Company has adopted the NIMS ICS/UCS to allow the 
partnership of Unified Command to be developed when required in training, exercises or 
responses. 
 
Note: The document, FEMA 501, National Incident Management System was referenced in 
the development of this document. 
 

ICS/UCS Organization 

The ICS/UCS is applicable across a spectrum of incidents that may differ in terms of size, 
scope, and complexity because of its: 
 Functional unit management structure. 

 
Modular organizational structure that is extendable to incorporate all necessary 
elements.  Responsibility and performance begin with the incident command 
element, the IC/UC, and build from the top down. 

 
 



 

 

 

Core Plan 
Section II: 
Core Plan 
Elements  

Integrated 
Contingency 

Plan 

    HSE025/DIS II-16 
 

Revision: June 2013 

 
 
 

Functional Areas 

ICS/UCS is usually organized around five major functional areas: 
 Command 
 Operations 
 Planning 
 Logistics 
 Finance/administration. 

The IC will establish the sixth functional area, intelligence, based on the requirement of 
the situation at hand. 

 

Transitional Steps 

Some of the more important transitional steps that are necessary to apply ICS/UCS in a 
field incident environment include the following: 

 Recognize and anticipate the requirement that organizational elements will be 
activated and take the necessary steps to delegate authority as appropriate. 

 Establish incident facilities as needed, strategically located, to support field 
operations. 

 Establish the use of common terminology for organizational functional elements, 
position titles, facilities, and resources. 

 Rapidly evolve from providing oral direction to the development of a written IAP. 
 

Modular Extension 

The modular concept is based upon the following considerations: 
 Develop the form of the organization to match the function or task to be performed. 
 Staff only those functional elements that are required to perform the task. 
 Observe recommended span-of-control guidelines. 

 Perform the function of any non-activated organizational element at the next highest 
level. 

 Deactivate organizational elements no longer required. 
 

Management Assignments 

The IC’s initial management assignments will normally be one or more section chiefs to 
manage the major ICS/UCS functional areas. 
 Section chiefs will further delegate management authority for their areas as required. 

 If needed, section chiefs may establish branches or units as appropriate for the 
section. 

 Each functional unit leader will further assign individual tasks within the unit as 
needed. 

 Section chiefs serve as the general staff for the IC. 
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Staffing 

Use the separate sections to organize staff as the need arises. 
 Section chiefs will further delegate management authority for their areas as required. 

 If needed, section chiefs may establish groups/branches/units as appropriate for the 
section. 

 
 

Leadership Titles 

 Incident Command; Incident Commander. 
 Command Staff; Officer. 
 Section; Section Chief. 
 Branch; Branch Director. 

 Divisions/Groups; and Supervisors (Supervisor is only used within the operations 
section). 

 Unit; and Unit Leader (Applies to the subunits of the planning, logistics, and finance / 
administration sections). 

 

Partners 

Several types of agencies could be in the ICS/UCS, and work together or in combinations 
depending on the situation. 
 Fire 
 Law enforcement 
 Public health 
 Public works/ Emergency services 
 State Agencies 
 Tribal Representatives 

Other participants may include private individuals, companies, or nongovernmental 
organizations, some of which may be fully trained and qualified to participate as partners in 
the ICS/UCS. 

 

Tactical Operations 

The specific method selected for organizing and executing incident operations will depend 
on the: 
 Type of incident. 
 Agencies involved. 
 Objectives and strategies of the incident management effort. 
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Organization 

The organizational structure for incident tactical operations can vary and may be based on: 
 A method to accommodate jurisdictional boundaries. 
 An approach that is strictly functional in nature. 
 A mix of functional and geographical approaches. 

 
 

Branches 

Establish branches in ICS/UCS for reasons such as: 

 The numbers of divisions and/or groups exceed the recommended span of control for 
the operations section chief. 

 The nature of the incident calls for a functional branch structure. 
 The incident is multi-jurisdictional. 
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1. TERMINAL/FACILITY: TANK TYPE:  External  Internal  Cone Roof

2. TANK #:  Spheroid  Sphere  Other

3. INSPECTOR: DATE:
4. SERVICE: 5. CAPACITY:
(CHECK APPROPRIATE ANSWER OR MARK THROUGH THE QUESTION IF IT DOES NOT APPLY.)
TANK APPURTENANCES (ATMOSPHERIC STORAGE) YES NO FILL IN ITEMS 29 THRU 31 FOR LIFTER ROOF TANKS ONLY
6. Are the relief valve vent screens clean? A "Lifter Roof" is a fixed roof that moves and collects vapors. YES NO
7. Do the combination pressure/vacuum pallets move 29. Is the relief valve opening mechanism in sa isfactory condition? 

freely to an open or closed position? 30. Are the fixed roof stops in satisfactory condition?
8. Are the liquid thermal relief valves on tank piping 31. Is roof travel apparen ly free at all positions?

properly mounted to prevent piping overpressure? 32. For liquid seal, is the Launder apparently leak free?
9. Is a flame arrestor on the tank (see Std. 26.01-18)? 33. Is liquid seal (i e., diesel fuel) retaining specific gravity over time?

A. Do state regulations or local ordinance require it? 34 Additional comments:
B. Can it be removed by applying a design hazard review 

or a Management of Change (MOC)?
10. Is tank gauge in satisfactory condition?
11. Is water drain valve in satisfactory condi ion? SHELL YES NO
12. Is roof drain apparently in sa isfactory condition? 35. Is the shell free of leaks?

(i.e., no staining at the base exit of he roof drain piping) 36. Any flat or visible dents on tank shell?
37. Full appearance of girth welds/rivet joints on the

FILL IN ITEMS 14 THRU 27 FOR FIXED OR EXTERNAL FLOATING ROOFS vertical/horizontal weld/rivet seams?
YES NO 38. Is external "sketchplate or chime" experiencing 

13. Is the external roof resting on the surface of the stored liquid? corrosion?
14. Is gauge hatch in satisfactory condition? 39. Is the wind girder satisfactorily guarded from corrosion 
15. Is roof paint in satisfactory condition? or water accumulation?
16. Is check valve mounted in roof sump, is it free of debris, 40. Is the general condition of paint satisfactory?

and does the internal "clapper" operate freely? 41. Additional comments:
17. Is roof leak-free?  Any patches or epoxy-type repairs noted?
18. Are pontoon compartments free of hydrocarbon liquids?
19. Does floating roof deck area drain accumulated water well?
20. Is roof travel apparently free at all shell height posi ions? TANK BOTTOM/FOUNDATION AREA YES NO
21. Are roof drain sump(s) clear of debris? 42. Is the edge tank bottom perimeter free of visible leaks?
22. Does roof have large quantities of accumulated dirt on deck area? 43. Is tank berm properly sloped to divert storm water?
23. Is primary/secondary seal in satisfactory condition? 44. Are there any physical deformities caused by severe edge

If not, how much is bad (in linear footage)? ft settlement?
24. Is seal fabric compa ible for intended product service? 45. Does he tank have a concrete ringwall?
25. Are "grounding" shunts installed and spaced accordingly? If YES, please answer the following subparts:
26. Are "pinholes" spotted on floating decks area?  Accumulated liquid? A. Are any sections of ringwall missing?
27. Additional comments: B. Are cracks wider han 1/8" in diameter visible

around the tank perimeter?
C. Is there evidence of water migra ion into ringwall cracks?

46. If tank is on earthen foundation, are here any locations where
tank is unsupported from soil?

47. If tank has leak detec ion system, checked & no leaks found?*
FILL IN ITEM 28 FOR INTERNAL FLOATING ROOFS 48. Additional comments:
28. Through manholes or roof hatches on the fixed roof, visually inspect the

internal floa ing roof and primary seal or the secondary seal (if one is in service) 
for he following:
(A) Is the internal floating roof not res ing on he surface of the YES NO * Be sure to seal tank double containment area after checking leak detec ion ports

liquid inside the storage tank? YES NO
(B) Is there any liquid accumulated on top of the roof? FIRE PROTECTION - If Applicable to Storage Tank
(C ) Is the seal detached? 49. Are foam line(s) and connections braced satisfactorily?
(D) Are there holes or tears in the seal fabric? 50. Do foam chambers appear clean and unobstructed?
(E) Are there any defects in the floating roof? 51. Does tank dike area drain sa isfactorily?
(F) IFR to shell bonding issues (cables or shunts, etc)? 52. Is the foam bladder vessel filled to 95% capacity?
*If the answer to any of the above questions is yes, note corrective actions and 53. Are adequate portable fire extinguishers located at the
date taken. base of the tank stairway or inside the tank farm?

54. Have he internal glass membrane plates remained unbroken 
in he side-mounted enclosed-shell foam chambers?

55. Is dike capacity maintained to original design capacity?
NOTE: Documentation is required to ensure that repairs are made within 45 days of 56. Are adequate "No Smoking" and "Hot Work Permit" signs 
 identifying a defect.  If a defect is found that cannot be repaired in 45 days, no ify the posted at tank dike entranceway?
area environmental coordinator. 57. Additional comments:

Distribution:  Orig - Facility
               Ref. Copy - Region Office ( R ) Regional Equipment Inspector

Retain inspection report for 2-year period if required by DOT 49CFR 195.404; or EPA 40 CFR 60.115b (NSPS)  
Retain inspection report for 3-year period if required by EPA 40CFR 112.7(e) (SPCC Plan)
Retain inspection report for 5 years if required by facility emergency response plan 40 CFR 112.1.8.1(f) or if facility operates under a Title V Air Permit

Doc. No.: GPL-205
Rev.: 2Transportation - Pipelines and Terminals

     PI Form - GPL-205 - Annual Tank Inspection Report     

Official Blank Form Location: Livelink
Completed Form Retention:ADM090 / Max/12y

Effective Date: 2009-10-01
Page 1 of 1



 TRANSPORTATION – PIPELINES & TERMINALS 
 EPR&S PREP - COMPANY TRAINING ROSTER/LOG 

 

TRAINING DATE(S):  START TIME:  
 (YYYY-MM-DD) END TIME:  
LOCATION:  
  
COMPANY CONTACT:  PHONE:  
 

Blank Form Retention: ADM090/MAX 12Y Blank Form Location: Livelink; TPTN-H/S-LibPolProc-Frm/Temp-EPR/PREP-TrainLog Effective Date: MAR-2012 
Completed Form Retention: HSE975/5Y Completed From Location: Livelink; Facility files PREP-TrainLog    Page 1 of 3 

 

Roster/Log Instructions: Check all training that was successfully completed by participants in attendance.  The Course 
                                             description is associated with the Learning Management System (LMS) Course Express Number. 

TRAINING COURSE TITLE/ LEARNING MANAGEMENT SYSTEM COURSE EXPRESS NUMBER: 
 Incident Command System / TPTER000012  Security – Site Personnel / TPTER000030 
 OPA ′90 Plan Review / TPTER000023  Security - Annual Exercise / TPTER000025 
 Unannounced Tabletop Exercise / TPTER000021  (1/Y)  Security - Marine FSO / TPTER000031 
 Tabletop Exercise / TPTER000015  Security - Marine Quarterly Drill / PTER000026 
 Unannounced Equipment Deployment Exercise / TPTER000019   Spill Prevention Briefing and SPCC Review / TPTHSE000323 
 Equipment Deployment Exercise / TPTER000013  Other:  
 Unannounced Agency Drill / TPTER000018   
 Spill Response Participation in an Actual OPA 90 Event / TPTER000022 

All classes listed above may be applied towards HAZWOPER Refresher Training. 
 Hazwoper, 4-hr Refresher / TPTERHAZWOPER4  HAZWOPER QI-IC / TPTHSE000212 
 Hazwoper, 8-hr Refresher (WA ONLY) / TPTERHAZWOPER8  HAZWOPER Supervisor Certification / TPTER000024 
 Certification-24 Hour HAZWOPER Technician Level / TPTER000003  Other:  
 

 

 Company Contact: Send a copy of the completed Training Roster to an EPR&S Coordinator via Company Global Scan or  
                                          Fax: 918-662-6807.  Retain the original copy in the facility files. 
► For EPR&S and LMS use only:  Review/Submit to LMS Training Administrator Initials:  Date:  

 LMS Entry Completed Initials:  Date:  

LIST OF ATTENDEES TRAINED / COMPLETED SUCCESSFULLY 
(* = Did not complete ) 

LAST NAME, FIRST NAME (PRINT) EMPLOYEE ID NO. 
OR COMPANY NAME 

JOB TITLE & 
LOCATION SIGNATURE 

1.     
2.     
3.     
4.     
5.     
6.     
7.     
8.     
9.     
10.     
11.     
12.     
13.     
14.     

LAST NAME, FIRST NAME (PRINT) EMPLOYEE ID NO. 
OR COMPANY NAME 

JOB TITLE & 
LOCATION SIGNATURE 
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15.     
16.     
17.     
18.     
19.     
20.     
21.     
22.     
23.     
24.     
25.     
26.     
27.     
28.     
29.     
30.     
31.     
32.     
33.     
34.     
35.     
36.     
37.     
38.     
39.     
40.     
41.     
42.     
43.     
44.     
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QUALIFIED INDIVIDUAL - NOTIFICATION EXERCISE 
 

Facility Name:  Date:  
 

 Exercise  Actual Response Quarter:  1st  2nd  3rd  4th 
Conducted After Normal Working Hours  Yes   No  Yes   No  Yes   No  Yes   No 

(One of the quarterly QI Notification Exercises must be conducted after normal working hours.) 

Exercise Initiated by  Terminal  Pipeline Person Initiating Contact:  
    

(Name/Position) 
Person Notified:  

 (Name/Position) 
Is this person identified in your response plan as qualified individual; or designee?  Yes   No 

Time Initiated:  Number(s) Called  

Initiation Communication used:  Telephone  Radio  Pager  Other:  

Call Complete:  Yes   No Message Left:  

Time in which QI or designee responded:  Number Called:  

Response Communication used:  Telephone  Radio  Pager  Other:  

Other Notification:  
 (Name/Position) 

Type of Communication used:  Telephone  Radio  Pager  Other:  

Time Called:  Number(s) Called  

Notification Complete:  Yes   No Message Left:  

Response Time:  Response Number Called:  

Emergency Scenario:  
 
 
 
 

Changes to be implemented:  
 
 
 

Time Table for Implementation:  
Corrective Follow-up assignment  
  

Facility Supervisor Signature:  Date:  
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SPILL MANAGEMENT TEAM (SMT) - TABLE TOP EXERCISE 
 

Plan Name:  Date:  

 Announced Exercise  Unannounced Exercise  Actual Response 

Location:  

Start time:   AM  PM  Stop time:   AM  PM 

Response Plan Scenario Used:  Small Spill / Average Most Probable Discharge 
  Medium Spill / Maximum Most Probable Discharge 
  “Worst-Case” Discharge (WCD) 

Product:  Amount:  bbls 

1. Did the Spill Management Team (SMT) utilize the ERP during the exercise?  Yes  No 

2. Were internal and external notifications completed per the ERP?  Yes  No 

3. Were communication systems adequate?  Yes  No 

4. Were the Company Oil Spill Removal Organizations (OSRO) notified?  Yes  No 

5. Was there good coordination with On-Scene Coordinator, State and applicable 
agencies?  Yes  No 

6. Were sensitive site and resource information in the ERP accessed as needed?  Yes  No 

7. Select which of the 15 PREP core components were employed during this particular exercise: 
 Notifications  Disposal of recovered material & contaminated debris 
 Staff mobilization  Communications 
 Operate within Response Management System  Transportation 
 Discharge control  Personnel support 
 Assessment of discharge  Equipment maintenance & support 
 Containment of discharge  Procurement 
 Recovery of spilled material  Documentation 
 Protection of sensitive areas   

8. Evaluation:  Refer to the attached Exercise Critique for this information. 

9. Changes to be Implemented and person responsible for follow-up of corrective action: 
  
  
  

10. Time Table for Implementation:  
  
  
  

11. Self  Certifying Signature:  

Print Name / Position:  
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EQUIPMENT DEPLOYMENT EXERCISE (PREP-EDX) 
 

PLAN NAME:   DATE:  
EXERCISE TYPE:  Announced   Unannounced or  Actual Response 
DEPLOYMENT LOCATION:  
TIME STARTED:   AM  PM  TIME OSRO CALLED:   AM  PM  N/A 

TIME ON-SCENE:   AM  PM  TIME BOOM DEPLOYED:   AM  PM  N/A 

TIME OSRO/RECOVERY EQUIPMENT ARRIVES ON-SCENE FOR DEPLOYMENT:   AM  PM  N/A 

TIME COMPLETED EXERCISE:   AM  PM  

EQUIPMENT DEPLOYED:  Company-Owned  Co-op Equipment 
  OSRO/Contractor owned  Both Company & Co-op Equipment 
  Both Company, OSRO/Contractor  Company, OSRO/Contractor & Co-op 
Name of participating OSRO, Co-op and/or Contractor:  
 
 

DESCRIBE THE GOALS OF THE EQUIPMENT DEPLOYMENT AND LIST ANY AREA CONTINGENCY PLAN (ACP) 
STRATEGIES TESTED.  (Refer to the ICS 201-1 form for sketch of equipment deployment location(s) and booming strategies.) 
 
 
 

EXERCISE EVALUATION: 
1. DEPLOYMENT OF FACILITY-OWNED EQUIPMENT: 

a. List type & amount of all equipment deployed (e.g., boom & skimmers) and number of support personnel employed. 
 Refer to the attached ICS Forms: 211-E (for a list of equipment deployed),  211-P (for personnel employed) or the 201-4 

 (Resource Summary). 

b. All facility/pipeline personnel that are responsible for response operations are involved in a comprehensive 
training program?  Yes   No 

 If so, describe:  
   

c. All pollution response equipment involved in a comprehensive maintenance program?  Yes   No 
 If so, describe the program:  
   

d. Date of last equipment inspection:  

e. Was the amount of equipment deployed at least the amount necessary to respond to the pipeline’s/ 
facility’s average most probable spill?  Yes   No 

 If not, describe why:  
   

f. Was the equipment deployed by personnel responsible for its deployment in the event of an actual spill?  Yes   No 
 If not, describe why:  
   

g. Was the equipment deployed in its intended operating environment?  Yes   No 
 If not, explain why:  
   

h. Was all deployed equipment operational?  Yes   No 
 If not, explain why:  
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2. DEPLOYMENT OF OSRO AND/OR COOP-OWNED EQUIPMENT: 
a. List type & amount of all equipment deployed (e.g., boom & skimmers) and number of support personnel employed. 

 Refer to the attached ICS Forms: 211-E (for a list of equipment deployed),  211-P (for personnel employed)  
 or 201-4 (Resource Summary). 

b. All response organization personnel that are responsible response operations involved in a comprehensive 
training program?  Yes  No 

If so, describe the program:  
c. All pollution response equipment involved in a comprehensive maintenance program?  Yes  No 

If so, describe the program:  
d. Date of last equipment inspection:  
e. Was a representative sample (at least 1,000 ft. of each boom type and one of each skimmer type) deployed?  Yes  No 

 If not, describe why:  
   

f. Was the equipment deployed by personnel responsible for its deployment in the event of an actual 
spill?  Yes  No 

 If not, describe why:  
   

g. Was the equipment deployed in its intended operating environment?  Yes  No 
 If not, describe why:  
   

h. Was all deployed equipment operational?  Yes  No 
 If not, explain why:  

  

3. Select which of the 15 core components of the response plan were employed during this exercise: 
 Notifications  Disposal of recovered material & contaminated debris 
 Staff mobilization  Communications 
 Operate within Response Management System  Transportation 
 Discharge control  Personnel support 
 Assessment of discharge  Equipment maintenance & support 
 Containment of discharge  Procurement 
 Recovery of spilled material  Documentation 
 Protection of sensitive areas   

4. EDX CRITIQUE  (Description of lessons learned, procedures and schedule for implementation, and person(s) responsible for 
follow-up of corrective actions. 

a. What went well? 
  
  
  

b. Areas for improvement? 
  
  

c. Corrective actions d. Implementation 
schedule 

e. Person responsible for follow 
up of corrective actions 

    
    
    
    

5. SELF-CERTIFYING SIGNATURE:  DATE:  
Print Name/Position:  
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5.0 Distribution List 
 

 

RECIPIENT ADDRESS 
PLAN TYPE HELD 
HARD 
COPY CD 

Facility Supervisor – 
Office 

Jim Mayse 
2150 South Delmar 
Hartford, IL 62048 

1 1 

Facility Supervisor – 
Dock 

Jim Rugg 
2150 South Delmar 
Hartford, IL 62048 

ERAP Only 1 

U.S. EPA U.S.EPA Region 5 
77 West Jackson Blvd. 
Chicago, IL 60604 

1 1 

U.S. Coast Guard USCG Sector Upper 
Mississippi River 
1222 Spruce Street 
Suite 7.103 
St. Louis, MO 63103 

1 1 

DOT / PHMSA Melanie Barber 
1200 New Jersey Ave SE 
East Building E22-210 
Washington, DC 20590 

0 2 

U.S. Corps of Engineers Jon Summers 
Rivers Project Office 
301 Riverlands Way 
West Alton, MO 63336 
(636) 899-0094 

0 1 

Emergency 
Preparedness, 
Response & Security 
(EPR&S) Director 

Rob Yarbrough 
EPR&S Coordinator 
3010 Briarpark Drive 
Houston, TX 77042 

1 1 
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Update Notice 

 
Hartford Product Marine Terminal, Dock, IL-RZ Appendix & 

Lubricants Plant Integrated Contingency Plan (ICP) 
 
To all holders of the ICP 
 
 Date: May 2012 
 Revision: Initial Version 
 
Attached are the revised pages of the ICP that has been assigned to you.  Please 
update your copy with these revisions: 

Section/Annex Remove Pages Replacement Pages 
Entire Plan Entire Old Plan New Plan 
Hartford Product 
Terminal 
ERP CD 

Destroy all previously dated 
Hartford Product Terminal CDs. 

New Hartford Product Terminal 
ERP Dated 5/12 

Update Notice 
Replace the Revision Log at the beginning of the “Administration” 
Section and Insert this Update Notice at the end of the “Record of 
Revisions” Section. 
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Update Notice 

 
Hartford Product Marine Terminal, Dock, IL-RZ Appendix & 

Lubricants Plant Integrated Contingency Plan (ICP) 
 
To all holders of the ICP 
 
 Date: October 2013 
 Revision: 2013-1 
 
Attached are the revised pages of the ICP that has been assigned to you.  Please 
update your copy with these revisions: 

Section/Annex Remove Pages Replacement Pages 
Entire Plan Entire Old Plan New Plan 
Hartford Product 
Terminal 
ERP CD 

Destroy all previously dated 
Hartford Product Terminal CDs. 

New Hartford Product Terminal 
ERP Dated 10/13 

Update Notice 
Replace the Revision Log at the beginning of the “Administration” 
Section and Insert this Update Notice at the end of the “Record of 
Revisions” Section. 

 







Confidentiality Notice: This document is for the sole use of the intended recipient(s) and contains information that is 
considered to be proprietary to Phillips 66. Any unauthorized review, use, disclosure or distribution is strictly prohibited. 

 

 
 

 

 
 

EMERGENCY RESPONSE ACTION PLAN 
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 USCG: 007 
EPA: FRP 05A0407  

Illinois Response Zone PHMSA: 946 
 

 

 
Owner/Operator: 

Phillips 66 
3010 Briarpark Drive 
Houston, TX 77042 

 

24-Hour Number 
(800) 231-2551 or (877) 267-2290 

 
VOLUME 1 OF 1 

 
 

Prepared by: The Response Group, Inc.  13939 Telge Road  Cypress, Texas 77429 
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1.3 Emergency Response Information 
The information provided in this section describes what will be needed in an actual emergency 
involving the discharge of oil or a combination of hazardous substances and oil discharge. 
 
 
1.3.1 Notification Forms 
 
As required, the Emergency Notification Phone List identifies and prioritizes the names and 
phone numbers of the organizations and personnel that need to be notified immediately in the 
event of an emergency.  This also includes all the appropriate phone numbers for the facility. 
These numbers will be verified each time that the plan is updated.  The contact list will be 
accessible to all facility employees to ensure that, in the case of a discharge, any employee on 
site could immediately notify the appropriate parties. 
 
As required, the Spill Response Notification Form is a checklist of information that shall be 
provided to the National Response Center (NRC) and other response personnel.  All 
information on this checklist must be known at the time of notification, or be in the process of 
being collected.  This notification form is based on a similar form used by the NRC. Note:  Do 
not delay spill notification to collect the information on the list. 
 
This phone list and notification form can found further in Section 1.3 of this plan, under Phone 
List and Spill Notification Form TABS. 
 
1.3.2 Facility Response Equipment List 
 

1. Facility Response Equipment List 
 

This list provides a description of the facility's list of emergency response equipment and 
location of the response equipment.  When appropriate the amount of oil that 
emergency response equipment can handle and any limitations (e.g., launching sites) 
are described. 

 
This facility’s response equipment list can be found further in Section 1.3 of this plan, 
under Spill Notification Form TAB. 

 
2. Oil Spill Removal Organization (OSRO) 

 
The Phillips66 Hartford Lubricants Plant relies on an Oil Spill Removal Organization 
(OSRO) for majority of spill response equipment.  
 
A list of these OSRO’s, their certifications, and their equipment lists can be found further 
in the Section 1.3 of the plan, under the Spill Contractors TAB. 
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1.3.3 Response Equipment Testing/Deployment 
 
This Section 1.3.3 pertains to response equipment tests and deployment drills.  Response 
equipment deployment exercises will be conducted to ensure that response equipment is 
operational and the personnel who would operate the equipment in a spill response are capable 
of deploying and operating it.  Only a representative sample of each type of response 
equipment needs to be deployed and operated, as long as the remainder is properly 
maintained.  If appropriate, testing of response equipment may be conducted while it is being 
deployed. 
 
Facilities without facility-owned response equipment (such as the Phillips66 Hartford 
Lubricants Plant) must ensure that the Oil Spill Removal Organization that is identified in 
the response plan provides this response equipment certification that the deployment 
exercises have been met.  This certification will be pursued on an annual basis with the key 
OSROs identified in the facility response plan.  By contract, these certifications can be made 
available upon request. 
 
These certifications can be found further in Section 1.3 of this plan, under Spill Contractors 
TAB. 
 
 
1.3.4 Personnel 
 
This Section 1.3.4 lists the facility response personnel, including those employed by the facility 
and those under contract to the facility for response activities, the amount of time needed for 
personnel to respond, their responsibility in the case of an emergency, and their level of 
response training. 
 
The Hartford Lube Plant has a tiered Incident Management Team (HIMT) in place prepared to 
respond to Tier 1 events.  The organization of the team is based on the Incident Command 
System structure used by the U.S. Coast Guard. The Hartford Incident Management Team 
(HIMT) is also prepared to provide initial response to Tier 2 or Tier 3 events until such time as 
the Phillips66 Corporate Incident Management Assist Team (IMAT) can be activated.  The 
Hartford Incident Management Team (HIMT) is trained in all aspects of the plan, including when 
and how to activate the Incident Management Assist Team (IMAT). The organization chart 
below shows the elements that have been adopted for use in the Hartford Incident Management 
Team (HIMT).   
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Safety Officer 
The Safety Officer will insure that all regulatory requirements relating to safety, occupational 
health, and environmental issues are satisfied.  The Safety Officer handles notification of 
government agencies and acts as a point of contact for communication with Federal, State and 
local agencies. In the event that the Safety Officer has to assume another role in the Incident 
Management Team, or is unavailable, the Safety role will revert to the Staging Area Manager or 
Site Security Officer. 
 
Planning Section Chief 
This position is part of the Command Staff and will assist in the development of the Incident 
Action Plan.  This position will be responsible for identifying and scheduling resources for field 
implementation of the Incident Action Plan and communicating and tracking changes in the 
incident status.  The Planning Section Chief will assist in other areas as needed. 
 
Operations Section Chief 
Implements the Incident Action Plan and coordinates all field activities.  Four individuals, one 
from each shift, are trained in this role.  The Operations Section Chief will assist in other areas, 
as needed. The Operations Section Chief conducts any needed health and safety training that 
may be required for spill response activities.  In the event that the Operations Section Chief has 
to assume another role in the Incident Management Team, or is unavailable, the Training role 
will revert to the Planning Section Chief. 
 
Logistics Section Chief  
Coordinates all requests for support and services and insures that all resources are in place, 
when needed.  The Logistics Section Chief will assist in other areas. In the event that the 
Logistics Section Chief has to assume another role or is unavailable, the Logistics Unit Leader 
will revert to the Logistics Unit Leader. 
 
Finance Section Chief  
Monitors all invoicing associated with the spill response to insure accurate billing. Relays 
information to the facility staff and insures that operational schedules are reviewed and changes 
made to minimize disruption of service.  This position is also responsible to insure that ongoing 
operations do not interfere with cleanup activities. The Finance Section Chief will assist in other 
areas as needed. In the event that the Finance Section Chief has to assume another role, or is 
unavailable, the Finance Section Chief will revert to the Finance Unit Leader. 
 
As required, the Emergency Response Personnel List is composed of all personnel employed 
by the facility whose duties involve responding to emergencies, including oil spills, even when 
they are not physically present at the site. 
 
Also required is a list of the Emergency Response Contractors retained by the facility.  Changes 
in contractor status will be reflected in updates to the response plan.  Evidence of contracts with 
response contractors should be included in this section so that the availability of resources can 
be verified. 
 
Also enclosed is the required Facility Response Team List, which is composed of both 
emergency response personnel and emergency response contractors who will respond 
immediately upon discovery of an oil spill or other emergency (i.e., the first people to respond).  
These are to be persons normally on the facility premises or primary response contractors. 
 
This Hartford Incident Management Team Phone List and OSRO contact information can be 
found further in Section 1.3 under the Phone List and Spill Contractors TABs. 



February 2014 5 
Printed copy Reference Only 

1.3.5 Evacuation Plans and Signals 
 
A. Facility Evacuation Plans 
 
All Phillips66 facility personnel are trained routinely in evacuation and emergency response 
procedures. Phillips66 believes that constant training of its employees is the cornerstone of 
effective emergency response and mitigation of threats to human health and the environment. 
Personnel evacuation measures are further defined below: 
 
 

1. Location of Stored Material 
 

Hartford Lubricants Plant has materials stored in 5 locations, which could cause a spill to 
occur. These locations include: 

 
• Storage Tanks 
• Piping, Pumps and Motors 
• Truck loading and Unloading Racks 
• Drum Storage Area 
• Rail Rack 
 

These potential spill sources have infrastructure, containment, processes and 
equipment in place to minimize and prevent discharges. Additional information on spill 
prevention can be found in the facility’s Spill Prevention, Control and Countermeasures 
plan, located at the end of this Plan. 

 
Also, please refer to the facility’s General  Plot Plan, HRT03-L3-018 Hartford General 
Plot Plan, and Bulk Storage Plot Plan, HRT03-L3-019 Hartford C&P Bulk Storage Plot 
Plan for visual identification of these areas. These maps can be found in Emergency 
Response Action Plan, ERAP #9. 

    
2. Hazards Imposed by Spilled Materials 

 
• Lubricant Base Oils and Additives 

 
The majority of the products stored in large quantities at the Hartford Lubricants Plant 
include non-hazardous lubricant base oils and additives. Unlike its parent products (such 
as crude oil), these refined lubricant base oils are a non-toxic, non-hazardous innocuous 
material that is blended with various additives to make up such finished products as 
motor lubricant oils.  

• Diesel Fuel 
 

Phillips66 stores up to 1. This diesel is stored in 
an aboveground storage tank, and is located within a secondary containment dike. In 
the event of a large spill of diesel, all precautionary evacuation procedures will be 
followed. Prior to any control or cleanup measures, appropriate PPE will be donned,  
and precautionary measures such as air monitoring will take place, as directed by the by 
the Safety Officer, and emergency responders. 
 
For more information, please see the Site Emergency Action Guide (SEAP), at the end 
of this Plan. 

(b) (7)(F), (b) (3)
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8. Alternate Evacuation Route 

 
Should access to the facilities Primary Rally Point be threatened by the emergency, 
proceed to one of the Alternate Rally Points designated on the facility Evacuation Map 
unthreatened by the emergency and notify the Incident Commander  (IC) or the 
designated alternate of your whereabouts as soon as practical. 
 
An Emergency Action Map “HRT03-L3-014 Hartford Lubricants Plant Emergency Action 
Map” is located in Section 1.1, ERAP #9, of this plan and depicts primary and alternate 
evacuation routes and rally points. 

  
For more information, please see the Site Emergency Action Guide (SEAP), at the end 
of this Plan. 

 
9. Transportation of Injured Personnel to Medical Facilities 

 
Phillips66 will rely initially on notification of 911, and emergency responders and 
ambulances for transportation of injured employees. Additional emergency responders 
and transportation equipment can be pulled from our Wood River Refinery emergency 
Response team, as needed. 
 

10. Location of Alarms and Notification Systems 
 
All evacuation directives will be communicated through an audible signal, either through 
voice by the Incident Commander (IC) or the designated alternate, or by the activation of 
the terminal alarm system. The terminal alarm system consists of both an Intercom  
System, and an emergency evacuation alarm system. 
 
Both the Intercom System and the evacuation alarm system are tied into horns, which 
are broadcast throughout the facility. In addition, the emergency evacuation alarm 
system also triggers flashing blue strobe lights throughout the facility.  
 
In the event that the emergency evacuation alarm system is triggered, a monitoring 
company will automatically be signaled, at which time they will notify the Hartford Police 
Department and Hartford volunteer Fire Department. 
 
The Intercom system is triggered using the phone system. The emergency evacuation 
alarm system is triggered with red pull handles, located throughout the facility. 
 
For more information, please see the Site Emergency Action Guide (SEAP), at the end 
of this Plan. 
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11. Centralized Check-In Area for Roll Call 

 
In the event of an emergency, all Phillips66 Personnel, contractors, freight haulers, and 
visitors would immediately proceed to the facilities Primary Rally Point via an 
unthreatened route.  Should access to the Primary Rally Point be threatened by the 
emergency, proceed to an Alternate Rally Point designated on the facility Evacuation 
Map.  

 
For more information, please see the Site Emergency Action Guide (SEAP), at the end 
of this Plan. 

 
12. Mitigation Command Center Locations 

 
The Hartford Lubricants Plant Incident Command Center is located in the Main 
Conference room, on the second floor of the Administrative Office. In the event that the 
emergency requires the ICC be located at another location, several designated sites 
have been identified. These include: 
 

• Phillips66 Wood River Pipeline Terminal Office 
• Phillips66 Wood River Refinery Emergency Command Center 

 
13. Location of Shelter in Place at Facility 

 
In the event of severe weather, spill, gas vapor or chemical spill from nearby industry or 
other emergency that requires shelter in place, there are two designated locations at the 
plant. These are: 
 

• C&P – Front Hallway or C&P Blend Room 
• Terminal 2 Breakroom 

 
For more information, please see the Site Emergency Action Guide (SEAP), at the end 
of this Plan. 

 
 
B. Contractors, Freight Haulers, Vendors and Other Visitors 
 
All non-company personnel will immediately evacuate the plant accompanied by Plant 
Personnel when notified of an emergency. All material loading or unloading will cease.  
Personnel will proceed to the facilities Primary Rally Point via an unthreatened route.  Non-
Phillips66 personnel will exit immediately upon approval of the Incident Commander  (IC) or the 
designated alternate.  Should access to the Primary Rally Point be threatened by the 
emergency, proceed to an Alternate Rally Point designated on the facility Evacuation Map 
unthreatened by the emergency and notify the Incident Commander  (IC) or the designated 
alternate of your whereabouts as soon as practical. 
 
After personnel evacuation is initiated, emergency response agencies and teams would be 
notified (either from on-site or off-site immediately after the evacuation was completed), and 
immediate response actions would be initiated to minimize threats to human health and the 
environment. 
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For more information, please see the Site Emergency Action Guide (SEAP), at the end of this 
Plan. 
 
C. Community Evacuation Plans 
 
In the unlikely event that evacuation plans were required beyond the boundary of the facility, 
further directives would be communicated by the Incident Commander (IC) or the designated 
alternate.  These plans will include guidance of where to move potentially affected parties to 
minimize threats to human health and the environment. The potentially affected parties that fall 
within a close vicinity of the Hartford Lubricants plant that may be notified in the event of an 
emergency are listed below.  
 

Piasa Motor Fuels
 

618/254-7341
 

Piasa Pantry 618/254-6810 

Midwest Motor Sports
 

618/251-3902
 

Explorer Pipeline
 

618/254-4003
 

Center Terminal Co.
 

618/254-0603
 

CRST Malone Inc. 618/254-8213 

Schiber Trucking 618/254-2514 

 
The Incident Commander may also utilize State, local and media based resources to convey 
any evacuation information on evacuation plans. Specific information on community evacuation 
procedures can be gathered from the local Fire Marshall, Fire Department, State Police, and 
the State Emergency Response Commission. 
 

Local Response Team (Fire Dept. dispatched through Hartford P.D) (618) 254-4393 (911) or (511) from Plant Phone 

Fire Chief:    Bill Owens (618) 254-4393 

State Emergency Response Commission (SERC) (317) 243-5176 

State Police (618) 346-3600 

Local T.V./Radio Station(s) for Evacuation Notification: 
KTVI Channel 2 

(314) 647-2222 

 
Additional resources and contacts are available using our emergency notification phone list. 
This list is located in both the Emergency Response Action Plan, ERAP #2 and further in this 
Section 1.3 of this plan, under Phone List TAB. 
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1.3.6 Qualified Individual's Duties 
 
This Section 1.3.6 references the responsibilities of the Qualified Individual (QI) for the facility in 
the event of an emergency.  A Qualified Individual is any individual who has been given full 
authority by the Corporation, including all contracting authority, to implement removal actions. 
This responsibility may be transferred from one Phillips66 QI to another. 
 
The duties of the Qualified Individual follow: 
 

• Activate internal alarms and hazard communication systems to notify all facility 
personnel. 

• Notify all response personnel, as needed. 
• Identify the character, exact source, amount and extent of the release, as well as the  
 other items needed for notification. 
• Notify and provide necessary information to the appropriate Federal, State and local 

authorities with designated response roles, including the National Response Center, 
State Emergency Response Commission and Local Emergency Planning Committee. 

• Assess the interaction of the spilled substance with water and/or other substances 
stored at the facility and notify response personnel at the scene of that assessment. 

• Assess the possible hazards to human health and the environment due to the release. 
This assessment must consider both the direct and indirect effects of the release (i.e., 
the effects of any toxic, irritating or asphyxiating gases that may be generated, or the 
effects of any hazardous surface water runoffs from water or chemical agents used to 
control fire and heat-induced explosion). 

• Assess and implement prompt removal actions to contain and remove the substance 
released. 

• Coordinate rescue and response actions as previously arranged with all response 
personnel. 

• Use authority to immediately access company funding to initiate cleanup activities. 
• Direct cleanup activities until properly relieved of this responsibility. 

 
Roles of the Qualified Individual versus On-Scene Incident Commander 
 
Remember the roles of the Qualified Individual and the On-Scene Incident Commander may 
differ and they may not necessarily be the same individual.  If an incident becomes a Tier-2 or 
Tier-3 type incident, the duties of the Qualified Individual may be passed onto the Regional 
Qualified Individual. The delegation of qualified individuals in this way is consistent with 
Phillips66 tiered spill management approach as defined in Section 1.3.4 of this manual.  This 
allows the On-Scene Incident Commander to continue to mitigate the incident on-scene while 
the mobilization of resources and the transition of a Tier-2 or a Tier-3 incident can be handled 
by the Regional Qualified Individual. 
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1.3.7 Emergency Response Forms and Lists 
 
The following forms and lists are included in this section: 
 
A. Emergency Notification Phone List (Per ∋1.3.1)  PHONE LIST TAB 
B. Emergency Response Personnel (Per ∋1.3.4) PHONE LIST TAB 
C. Spill Response Notification Form (Per ∋1.3.1) SPILL NOTIFICATION FORM TAB 
D. Facility Response Equipment List (Per ∋1.3.2)  SPILL NOTIFICATION FORM TAB 
E. Oil Spill Removal Organizations (Per ∋1.3.4) SPILL CONTRACTORS TAB 
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A.  Emergency Notification Phone List 
(Per ∋1.3.1) 

 
Reporter's Full Name: (Include Middle Initial) Position: 

 

Date: Telephone:     

Facility Name:  Phillips66 Lubricants Complex Facility ID No.:    

Owner Name:  Phillips66 Inc. 
Address:  2300 South Delmar 

City:  Hartford  State:  Illinois 
ZIP Code:  62048 

 
Organization 

Phone 
Number 

Person 
Notified 

 
Date 

 
Time Follow-Up 

National Response Center (NRC) (800) 424-8802     

Facility Qualified Individual: 
Kyle Denman  (Work) 
(Evening) 
(Cellular) 
 
Josh Talley (Work) 
(Cellular) 
 
Jeff Rehlen (Work) 
(Evening) 
(Cellular) 
 
Eric Short (Work) 
Home 
(Cellular) 

  
(618) 251-2811 
(618) 855-9501 

 
 
(618) 251-2820 

 
 
(618) 251-2815 
(618) 692-1078 

 
 
(618) 251-2807 

    

Hartford Emergency Response Team  
Alan Zahner 
Staging Area Manager 
 
Jim Ditterline 
Security Team Leader 
 
 
Alex Jones   
Operations Unit Leader (Evenings) 
 
 
Joe Ogara,  
Operations Unit Leader (Day)  
 
Randy Belair,  
Operations Unit Leader (Nights) 
 
Jim Metheny, 
Logistics / Finance Section Chief 
 
Shawn Miller 
Safety Officer 

 
Work: (618) 251-2810 
Cell:     
 
Work: (618) 251-2818 
Cell:   
Home:
 
Work: (618) 251-2809 
Pager: (618) 738-1178 
Cell:  
 
Work:  (618) 251-2809 
Home  
 
Work:  (618) 251-2809 
Home:  
 
Work:  (618) 251-2882 
Home  
 
Work: (618) 251-2803 
Cell: 
Hom

     

Phillips66 Global Incident Management 
Assist Team (GIMAT) Activation 

(855) 699-8701     

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Organization 

Phone 
Number 

Person 
Notified 

 
Date 

 
Time Follow-up 

Phillips66 Lube Organization 
 
Ann Oglesby 
General Manager, Lubricants 
 
Karen Shorten 
Manager Operations/Logistics 
 
Joanne Phillips 
Health, Safety & Environmental Director 

 
 
Work: (832) 765-1507 
Cell:  
 
Work (832) 765-2186 
Cell:  
 
Work: (832) 765-2223 
Cell:  

    

Federal On-Scene Coordinator (OSC) 
and/or Regional Response Center (RRC): 
U.S. EPA, Region 5 (24 Hours) 
U.S. Coast Guard, MSO–St. Louis 
     (24 Hours) 
U.S. EPA, Region 7 

 
 
(312) 353-2318 
(314) 539-3823 
 
(913) 236-3778 

    

State On-Scene Coordinator: 
Illinois 
     (24 Hours) 
Missouri (24 Hours) 

 
(217) 782-3637 
(217) 782-7860 
(314) 634-2436 

    

Local Response Team (Fire Dept. 
dispatched through Hartford P.D) 

(618) 254-4393     

Fire Chief: Bill Owens  (618) 254-4393     

State Emergency Response Commission 
(SERC) 

 
(317) 243-5176 

    

State Police (618) 346-3600     

Oil Spill Removal Organization (OSRO) 
 
Heritage Environmental Services 
 
Environmental Specialist, Inc. 

 
 
(618) 216-8600 
 
(816) 523-6878 
 

    

Local Emergency Planning Committee 
(LEPC): 
John D. Quigly (24 Hours) 

 
(618) 692-6200 
(618) 692-0537 

    

Wastewater Treatment Facility  Not Applicable, Facility discharges its wastewater to the Phillips66 Refinery 

Local Water Supply System: 
East St. Louis, IL-American Water 
24/7 – Active Number 
 
Granite City, IL 
 
St. Louis Chain of Rocks 
St. Louis, Missouri 
Union Electric Co. 
 
Anheuser-Busch 
 
River Cement Company 
 
Ameren UE Rush Island Power Plant 

 
(618) 874-0523 
 
 
(618) 877-8622 
 
(618) 868-1070 
(314) 771-4880 
(314) 342-1000 
 
(314) 577-2251 
 
(314) 937-7601 
 
(314) 992-9233 

    

Local T.V./Radio Station(s) for Evacuation      

(b) (6)

(b) (6)

(b) (6)
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Notification: 
KTVI Channel 2 

 
(314) 647-2222 

National Weather Service (314) 441-8467     

Hospitals: 
Alton Memorial 
St. Anthony’s 
St. Claires 
 

 
(618) 463-7311 
(618) 465-2571 
(618) 463-5150 

    

 
Organization 

Phone 
Number 

Person 
Notified 

 
Date 

 
Time Follow-up 

Trustees of Sensitive Resources 
Downstream on River 
Lewis & Clark State Memorial Park Mile-195 
US Military Reservation Mile 185 
McKinley Bridge Recreational Area Mile 182.6 
Arch Riverfront Park Recreation Mile 180 
Jefferson National Expansion Park Mile 179 
 
For Additional Information on Sensitive 
resources,  See Vulnerable Areas TAB, in 
Section 1.4 Hazard Evaluation 
 

 
 
(618) 251-5811 
(618) 452-4222 
(618) 452-1386 
(314) 289-5300 
(314) 655-1700 
 

    

Factories / Utilities with Water Intake  
Granite City, Il Public Intake Mile 192.5 
Chuteau Is. IL American Water Co Mile 192.2 
St Louis Chain of Rocks Canal WI  Mile 190.5 
St. Louis City Chain of Rocks Plant Mile 190.3 
 
For Additional Information on Factories / 
Utilities with Water Intake,  See Vulnerable 
Areas TAB, in Section 1.4 Hazard Evaluation 

 
(618) 877-0513 
(618 874-2404 
(314) 771-4880 
(314) 868-5640 

    

Norfolk & Southern Railroad 
National Yard 
Train Master 

 
1-800-898-4296 
(618) 462-2015 

    

Additional Resources- Phillips66 
Wood River Refinery and Pipeline 
Rick Haase – WR Refinery Emergency 
Response Coordinator 
 
Wood River Refinery (24 Hour) Emergency 
Control Center 
 
Melissa Erker – Wood River Refinery Public 
Affairs Officer 
 
Phillips66 Pipeline 

 
 
(618) 255-2624 
Cell  
 
(618) 255-2901 
 
 
(618) 255-3001 
Cell  
 
(618) 251-2788 
(618) 251-2783 

    

 

(b) (6)

(b) (6)
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B. Emergency Response Personnel    
(Per ∋1.3.4) 

 
1.  Hartford Incident Management Team 

 
Name 

 
Phone 

Response 
Time 

Response Training Type/Date / 

Responsibility During Response 

Gary Olpinski 
Plant Manager 
Incident Commander 
Regional QI 

Work:   (618) 251-2811 
Cell:   
Home:

< 30 Min. Response Training data are available 
through the Personnel Office, upon 
request. 
 
Respons bility during a response is 
identified by the incident-specific ICS 
roles. 

Jeff Rehlen 
Supervisor - Optimization 
Facility QI / Finance Section Chief 

Work:   (618) 251-2815 
Cell:    
Home: 

< 30 Min. 

Chris Tuscan, 
Operations Supervisor 
Facility QI  / Operations Section 

Work:   (618) 251-2820 
Cell::   
Home:

< 30 Min. 

Alan Zahner, Maintenance 
Staging Area Manager 

Work:   (618) 251-2810 
Cell:      

<30 Min. 

Eric Short 
Packaging Supervisor 
Planning Section Chief 

Work:   (618) 251-2807 
Cell:    
Home  

<30 Min. 

Jim Ditterline, Inv. Control Coord. 
Security Officer 
 

Work:   (618) 251-2818 
Cell:   
Home:

<45 Min 

Alex Jones, Blend Operator 
Operations Unit Leader (Evenings) 

Work:   (618) 251-2809 
Pager:  (618) 738-1178 
Cell:      

< 45 Min. 

Joe Ogara, Blend Operator 
Operations Unit Leader (Days) 

Work:   (618) 251-2809 
Home:   

< 30 Min. 

Randy Belair, Blend Operator 
Operations Unit Leader (Nights) 

Work:   (618) 251-2809 
Cell:   

< 30 Min. 

Shawn Miller, Coordinator-HSEQ 
Safety Officer 

Work:   (618) 251-2803 
Home:    

<45 Min  

ADDITIONAL RESOURCES 
Rick Haase – WR Refinery 
Emergency 

(618) 255-2624 
Cell  

< 15 Min.  

Melissa Erker – WR Refinery 
Public Affairs 

(618) 255-3001 
Cell  

< 15 Min.  

Phillips66 Pipeline (618) 251-2788 
(618) 251-2783 

< 15 Min.  

 
2.       Emergency Response Contractors 
 

Contractor Phone Response Time Contract Responsibility 
Heritage Environmental Services, Inc. (618) 216-8600 

(24 Hours) 
Within 1 Hour (See Spill Contractors tab in 

Section 1.3 of this plan) 
Environmental Specialists, Inc. (816) 523-6878 

(24 Hours) 
Proj. Mgr within 4.5 Hrs. 

Equip. within 5.5 Hrs. 
(See Spill Contractors tab in 
Section 1.3 of this plan) 

 
 
 
 
 
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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 C. Spill Response Notification Form 

(Per ∋1.3.1) 
 
 

Facility Name:    Phillips66 Lubricants Plant  Date:                               
Company Name:  Phillips66 Co. Address:  2300 South Delmar 
Organization Type: City / State:  Hartford, IL  62048 
Operator: Leak Report No. (From NRC): 
Facility Contact or Spill Reporter's 
Name/Position: 
 

Telephone: 
Mobile Telephone: 

CHRIS Code        Discharged         Unit of           Material Discharged                                     Unit of 
(See MSDS)           Quantity          Measure                  In Water(*)                 Quantity            Measure 
 
 
 
 
(*) Body of Water:                                                                                Fish kill?          Yes        No 

Spill Response Notification Form 

Individual(s) originally reporting incident to Phillips66 (Include Phone Number(s)): 
 
Landowner: Phone Number: 
Were Materials Discharged?     Yes     No Confidential?        Yes       No 
Meeting Federal Obligations to Report? 
Γ Yes Γ No 
Date / Time Called: 

Calling for Phillips66 as Responsible Party? 
  Yes      No 
Time Called: 

Incident Description 
Source and/or Cause of Incident: 
 
 
Date of Incident: Time of Incident:                           AM / PM 
Extent of Damage: 
 
Incident Address/Location: 
 
Pipe Segment or Section: 
 
Area Description (rural, town, pasture, other): 
 

It is not necessary to wait for all information prior to contacting the NRC (1-800-424-
8802)
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Name and Location of Nearest Phillips66 Facility (mile post, pump station, product terminal): 
 
 
Incident Description (Continued) 
Nearest City: 
County: 

State:  
ZIP:  

Distance from City (Miles, blocks, etc.):               Direction from City:  
Section:           Township:            Range:               Borough:  

Container Type: Container Storage Capacity (Gallons/Barrels): 
 

Facility Oil Storage Capacity (Gallons/Barrels):  
Facility Latitude:                   Degrees                             Minutes                             Seconds 
Facility Longitude:                   Degrees                             Minutes                             Seconds 
Material Response Action 
Actions Taken to Correct, Control or Mitigate Incident: 
 
 
 
 
 
Describe General Conditions Prevailing (temperature, precipitation): 
 
 
List any existing or potential hazards (fire, explosion, etc.): 
 
 
Impact 
Number of Injuries: 

    Yes     No 
     Yes     No 

Medium Affected: 
 
More Information About Medium: 
 
 

 
Number of Deaths: 
Number Evacuated: 
Est. Damage Greater Than $50,000?Yes No 
Description: 
 

Additional Information 
Any information about the incident not recorded elsewhere in the report: 
 
Caller Notifications 
EPA?  Yes   No          USCG?  Yes   No          State?  Yes  No         Other?  Yes   No 
Describe: 
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D. Facility Response Equipment List 
 (Per ∋1.3.2) 
 

Facility Name:  Phillips66 Lubricants Plant 
 

1.  Skimmers and Pumps 

Operational Status:        N/A                                                    
Number:                                                                                    
Daily Effective Recovery Rate:                                        bpd 
Fuel Last Changed:                                                                  

Type, Model and Year:        N/A                                              
Capacity:                                                                         gpm 
Storage Location:                                                                   
 

Operational Status:        N/A                                                    
Number:                                                                                    
Daily Effective Recovery Rate:                                        bpd 
Fuel Last Changed:                                                                  

Type, Model and Year:         N/A                                             
Capacity:                                                                         gpm 
Storage Location:                                                                   

 

2.  Boom 

Type, Model and Year:       N/A                                                
Operational Status:                                                                  
Size (Length):                      Ft.     Quantity:                            
Storage Location:                                                                    
Containment Area:                                                                   
 

Type, Model and Year:      N/A                                                
Operational Status:                                                                 
Size (Length):                      Ft.     Quantity:                           
Storage Location:                                                                   
Containment Area:                                                                  

 

3.  Chemicals Stored (Dispersants listed on EPA's NCP Product Schedule) 

 
Type 

 
Amount 

Date 
Purchased 

Treatment 
Capacity 

Storage 
Location 

Not Applicable     

Were appropriate procedures used to receive approval for use of dispersants in accordance with the NCP (40 CFR 
300.910) and the area Contingency Plan (ACP), where applicable?      Yes        No 
Name, State and Date of On-Scene Coordinator (OSC) authorizing use: 
 

 

4.  Dispersant Dispensing Equipment 

 
Type and Year 

 
Capacity 

Storage 
Location 

Response Time 
(Minutes) 

Not Applicable    

Operational Status: 
 

5.  Sorbents 

Type and Year Purchased:    17.5” x 19.5” Absorbent Pads    
                                                                                                  
Absorption Capacity:                                                       Gal. 
Storage Location:     Storage Bldg.                                          

Operational Status:        Available                                           
                                                                                                  
Amount:    2 Bundles in Storage Bldg.                                      
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6.  Hand Tools 

Type / Year Quantity Location Type / Year Quantity Location 

      
      
      
      

Operational Status:  (Assume OK Unless Otherwise Noted) 
 
 

7.  Communication Equipment 
     (Include operating frequency and channel and/or cellular phone numbers; see attached list of additional available 

equipment.) 

Type and Year Quantity Storage Location/Number 

Conventional Phone System and Two 
Cellular Phone 

1 

(additional phones are assigned to 
various members of the HIMT) 

Plant and Blend Room 

VHF Radios 12 Blender Operations Room, Rally Point 
Storage Shed,  T-1 Dock Office, T-1 
Fire Panel (3) 

Operational Status:  (Assume OK Unless Otherwise Noted) 
 
 

8.  Fire Fighting, Air Monitoring and Personal Protective Equipment 

Type and Year Quantity Storage Location 

Multiple units dispersed throughout  the 
facility 

20 + units 

(Varies depending on service intervals) 

General Facility and Tank Farms 

   
   
Operational Status:  (Assume OK Unless Otherwise Noted) 

 
 

9.  Other 
     (e.g., Heavy Equipment, Boats and Motors) 

Type and Year Quantity Storage Location 

92 Ford F150 Pickup Truck 1 Onsite 
   
   

Operational Status:  (Assume OK Unless Otherwise Noted) 
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E.  Oil Spill Removal Organizations (OSROs) 
(Per ∋1.3.4) 

 
1. Primary 
 The following contractors have contracts with Phillips66 that collectively meet the 

response requirements for this facility within the time requirements for Tier 1, 2 and 3, 
as established by EPA.  In subsequent pages are details on OSRO phone numbers, 
OSRO field office locations, and the equipment, materials and personnel available 
through them. 

 
General Information 
 

OSRO/Contact Nearby Field Offices Phone/Fax Corporate Address 

Heritage Environmental Services, Inc. Wood River, IL. 618-216-8600 (24 Hours) 
618-216-8636 (Fax) 

251 N. Old St. Louis Rd. 
Wood River, IL. 62095 

Environmental Specialists, Inc. Kansas City, MO 816-523-6878 (24 Hours) 
816-523-0183 (Fax) 

3001 E. 83rd Street 
Kansas City, MO  64132 

 
 
Response Time and Contractual Arrangements 
 

Contractor Response Time Contract Responsibility 
Heritage Environmental Services, Inc. Within 1 Hour (See Spill Contractors tab in Section 1.3 of this plan) 

Environmental Specialists, Inc. Proj. Mgr within 4.5 Hrs. 
Equip. within 5.5 Hrs. 

(See Spill Contractors tab in Section 1.3 of this plan) 

 
2. Secondary 
 The following contractors have contracts with other Phillips66 Facilities, however would 

be available to the Hartford Lubricants Plant if required.  To keep this facility Response 
Plan as concise as possible, the detailed equipment, materials and personnel lists for 
these OSROs have not been included in this Plan. 

 
General Information 
 

OSRO/Contact Nearby Field Office Phone/Fax Corporate Address 

The Kiesel Company – 24/7 
Emergency Resp - Hazmat 

St. Louis, MO 314-421-0328 
314-351-5500 

4801 Fyler Ave 
St. Louis, MO 63116 

 
Response Time and Contractual Arrangements 
 

Contractor Response Time Contract Responsibility 

The Kiesel Company Within 1 Hour (See Spill Contractors tab in Section 1.3 of this plan) 
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HERITAGE ENVIRONMENTAL SERVICES 
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 ENVIRONMENTAL SPECIALISTS, INC. 



    

  

  

  

   



    

              
               

              
             

             
             

                
    

              
             

             
             

            

            
         

               
    

             
              

                
              

             
                

              

          

                
               

    

            
             

               
                  

   



               
              
              

                
               

     

                
                

                    
         

                
                 

               

             
                

            
            

          

             
             

               

             
             
        
            

               
       

  

   

   

  

  

 

  

   




