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1.1 PURPOSE / SCOPE OF PLAN 

The purpose of this Emergency Response Plan (Plan) is to provide guidelines to quickly, safely, and 
effectively respond to a spill. The Facility is owned and operated by Chevron Products Company a 
division of Chevron USA, Inc., herein referred to as "Company." 

This Plan is intended to satisfy the requirements of the Oil Pollution Act of 1990 (OPA 90), and has been 
prepared in accordance with the National Oil and Hazardous Substances Pollution Contingency Plan 
(NCP) and applicable Area Contingency Plans (ACP), EPA Region X Regional Contingency Plan . 
Specifically, this Plan is intended to satisfy: 

• U.S. Environmental Protection Agency (EPA) requirements for an OPA 90 Plan (40 CFR 112.20)  
• U.S. Environmental Protection Agency (EPA) requirements for a Spill Prevention Control and 

Countermeasures (SPCC) Plan (40 CFR 112.7)  
• U.S. Coast Guard (USCG) requirements for an OPA 90 Plan (33 CFR 154.1035)  
• Pipeline and Hazardous Materials Safety Administration (PHMSA), U.S. Department of 

Transportation requirements for an OPA 90 Plan (49 CFR 194)  
• Occupational Safety and Health Administration (OSHA) requirements for emergency response 

plans (EAP and ERP) (29 CFR 1910)  
• State of Oregon Department of Environmental Quality Division 141 Oil Spill Contingency 

Planning and 340-141-0140  
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1.3 AGENCY SUBMITTAL / APPROVAL LETTERS – USCG 
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1.3 AGENCY SUBMITTAL / APPROVAL LETTERS - DEQ 
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1.3 AGENCY SUBMITTAL / APPROVAL LETTERS - DOT 
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1.3 AGENCY SUBMITTAL / APPROVAL LETTERS - DOE 
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1.4 CERTIFICATION OF ADEQUATE RESOURCES 

 

CERTIFICATION 
Pursuant to the Clean Water Act Section 311(j)(5)(F) 

Chevron Products Company a division of Chevron USA, Inc. 

The Chevron Products Company a division of Chevron USA, Inc., hereby certify to the Pipeline and 
Hazardous Materials Safety Administration (PHMSA) of the Department of Transportation that they have 
obtained, through contract or other approved means, the necessary private personnel and equipment to 
respond, to the maximum extent practicable, to a worst case discharge or a substantial threat of such a 
discharge. 

 
Marty Gilles  
General Manager, Americas Products  
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1.5 INTERFACES WITH OTHER PLANS 
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SECTION 2 Last Revised: June 2009  

INITIAL RESPONSE ACTIONS 
© Technical Response Planning Corporation 2006 

 

2.1 Spill / Release Response 

Figure 2.1-1 - Spill Release Flowchart  

Figure 2.1-2 - Spill / Release Response Action Checklist 

2.1.1 Spill Detection and Mitigation Procedures 

Figure 2.1-3 - Spill Mitigation Procedures 

2.1.2 Spill Surveillance Guidelines 

Figure 2.1-4 - Spill Surveillance Checklist 

2.1.3 Spill Volume Estimating 

Figure 2.1-5 - Spill Estimation Factors 

2.1.4 Estimating Spill Trajectories 

2.1.5 Initial Containment Actions 

2.2 Evacuation 

2.3 Tornado 

2.4 Flood 

2.5 Medical 

 

2.7 Fire and/or Explosion 

2.8 Fire Pre-Plans 
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2.1 SPILL / RELEASE RESPONSE 

Site Command and Control  
 

Designated On-Scene Commander  
 

Established TRT Command Post  
 

Delineated isolation perimeter  
 

Secured isolation perimeter  
 

Established staging area  
 

Instituted check-in procedures  

      
Site Safety  

 

Designated Site Safety Officer  
 

Characterized chemical, physical, and operational hazards  
 

Established hazard control zones  
 

Identified PPE requirements  
 

Set up decontamination station  
 

Set up first aid station  
 

Conducted Tailgate Safety Briefing  
 

Instituted personnel accountability procedure  
 

Conducted medical screening  

      
Site Management  

 

Understood problems  
 

Identified solutions  
 

Defined tasks  
 

Assigned resources to tasks  
 

Set priorities  

      
Communications 

 

Designated Aide  
 

Established Networks:  

 

 

Tactical 

 

 

Command 

 

 

Supply 
 

Defined communications protocols  
 

Prepared Field Report Form (ICS 201)  
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FIGURE 2.1-1 - SPILL RESPONSE FLOWCHART 
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2.1.2 Spill Surveillance Guidelines 

• Surveillance of an oil spill should begin as soon as possible following discovery to enable response personnel to 
assess spill size, movement, and potential impact locations.  

• Dispatch observers to crossings downstream or down gradient to determine the spill's maximum reach. 

• Clouds, shadows, sediment, floating organic matter, submerged sand banks or wind-induced patterns on the 
water may resemble an oil slick if viewed from a distance.  

• Sorbent pads may be used to detect oil on water.  

• Use surface vessels to confirm the presence of any suspected oil slicks (if safe to do so); consider directing the 
vessels and photographing the vessels from the air, the latter to show their position and size relative to the slick. 

• It is difficult to adequately observe oil on the water surface from a boat, dock, or shoreline. 

• Spill surveillance is best accomplished through the use of helicopters or small planes; helicopters are preferred 
due to their superior visibility and maneuverability. 

• If fixed-wing planes are to be used, high-wing types provide better visibility than low-wing types. 

• All observations should be documented in writing and with photographs and/or videotapes. 

• Describe the approximate dimensions of the oil slick based on available reference points (i.e., vessel, shoreline 
features, facilities); use the aircraft or vessel to traverse the length and width of the slick while timing each pass; 
calculate the approximate size and area of the slick by multiplying speed and time. 

• Record aerial observations on detailed maps, such as topographic maps. 

• In the event of reduced visibility, such as dense fog or cloud cover, boats may have to be used to patrol the area 
and document the location and movements of the spill; however, this method may not be safe if the spill involves 
a highly flammable product. 

• Surveillance is also required during spill response operations to gauge the effectiveness of response operations; 
to assist in locating skimmers; and to assess the spill's size, movement, and impact. 

A Spill Surveillance Checklist is provided in FIGURE 2.1-4 
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2.1.4 Estimating Spill Trajectories 

In some cases, oil spill trajectories should be estimated in order to predict direction and speed of the 
slick's movement. Trajectory calculations provide an estimate of where oil slicks may impact shorelines 
and other sensitive areas, and also provide an estimate of the most effective location in which to mobilize 
spill response resources for protection, containment, and recovery. 

Oil spill trajectories can be estimated using vector addition or with computer programs.  Hand 
calculations typically utilize the following assumptions: 

• Oil moves at approximately the same direction and speed as the water currents, unless the 
winds are strong.  

• Wind speed can be multiplied by 0.034 to determine the effect of winds on speed and direction of 
spill movement.  

• The combined effects of winds and currents can be added to estimate spill movement speed and 
direction.  

More sophisticated predictions can be obtained from computer programs. Oil spill trajectory services can 
be obtained from: 

• National Oceanic and Atmospheric Administration (NOAA) through the Federal On-Scene 
Commander (FOSC)  

• Private consulting firms  

 

2.1.5 Initial Containment Actions 

Initial containment actions will focus on utilizing containment on site in the most effective manner to: 

• Prevent the oil from impacting water, thereby reducing the surface area and the shoreline to be 
cleaned 

• Concentrate the oil (when safe to do so), making physical recovery more efficient 

• Limit the environmental impact to the immediate spill area  

Selection of the appropriate location and method will depend upon: 

• Length of time spill occurs before being noticed 

• Amount of spill 

• Area of coverage 

• Environmental factors such as wind speed and direction  

• Oil's characteristics  

Site specific actions are contained in SECTION 6.10 
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• Mobilization time  
   

Notify offsite resources:     

• Place on standby  
   

• Activate  
   

Constantly evaluate nature and severity of incident and status of at-the-scene tactical response 
operations     

Constantly assess threat to TRT responders and personnel in muster and/or shelter area(s)    
Keep Muster and/or Shelter Area Manager(s) informed of status    
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Name: Willbridge 
Address: 5924 NW Front Ave. Portland OR  97210 
Latitude/Longitude  
Phone/Fax (503) 221-7866 / (503) 222-9766 

DESCRIPTION: 
 

DRIVING DIRECTIONS: 
Container/Source Product 

Stored 
Total 

Capacity 
(gal) 

Tank Type Roof 
Type 

Roof 
Material 

Diameter Height 

        
        
        
Site Consideration: 
 

Water Source Description (Firefighting/Cooling) 
 

External Exposures 
 

Other 
 

 Parameters Rim Seal Fire Full Surface Fire 
Product Name  Foam Percentage  
NFPA Classification  Foam Solution 

Application Rate 
(Gal Per Min) 

 

Vapor Pressure  Minimum Application 
Duration (min) 

 

Flash Point  Foam/Water 
Solution Flow Rate 
(Gal Per Min) 

 

Upper Explosive Limit  Foam Concentrate 
Flow Rate (Gal Per 
Min) 

 

Lower Explosive Limit  Total Foam 
Concentrate 
Required 

 
 

Vapor Density  Total Water 
Required (Gals) 

 

IDLH ppm.  

 

Auto Ignition Temp  
Water Solubility  
API Gravity  
Physical State  
Storage Temp  
Specific Gravity   

FIRE FIGHTING TACTICS 
Full Surface Fire 

 
Rim Seal Fire 

 
Sunken External Floating Roof Non-Fire 
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SECTION 3 Last Revised: March 2013 

NOTIFICATIONS / TELEPHONE NUMBERS 
© Technical Response Planning Corporation 2006 

 

3.1 Emergency Information and Notification Procedures  

Figure 3.1-1 - Emergency Notification Flow Chart 

Figure 3.1-2 - Oil Spill Report Form 

Figure 3.1-3 - Internal Notifications and Telephone Numbers  

Figure 3.1-4 - External Notifications and Telephone Numbers  
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3.1 EMERGENCY INFORMATION AND NOTIFICATION PROCEDURES 

The notification sequence for a spill is as follows: 

• Facility personnel will identify and control the source of a spill, if safe to do so, then will notify the 
Supervisory Personnel. 

• The Qualified Individual will conduct notifications as illustrated in the Emergency Notification 
Flow Chart (FIGURE 3.1-1).  

The priority of actions and response procedures will depend upon actual circumstances and will be 
determined by the Incident Commander.  

This section also contains the following: 

• FIGURE 3.1-2 provides an Oil Spill Report Form. This form is utilized for initial and follow-up 
notifications. Follow-up notifications are the responsibility of the Liaison Officer.  

• FIGURE 3.1-4 provides a notification summary and documentation form to assist in documenting 
notifications.  

The Company has attempted to make the following arrangements, as appropriate for the type of 
hazardous waste handled at the terminal and the potential need for the services of these organizations: 

• Familiarize police, fire departments, and emergency response teams with the layout of the 
facility, properties of hazardous waste handled at the facility and associated hazards, places 
where facility personnel would normally be working, entrances to roads inside the facility, and 
possible evacuation routes; 

• Where more than one police and fire department might respond to an emergency, agreements 
designating primary emergency authority to a specific police and a specific fire department, and 
agreements with any others to provide support to the primary emergency authority; 

• Agreements with State emergency response teams, emergency response contractors, and 
equipment suppliers; and 

• Arrangements to familiarize local hospitals with the properties of hazardous waste handled at the 
facility and the types of injuries or illnesses which could result from fires, explosions, or releases 
at the facility.  
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FIGURE 3.1-1 - EMERGENCY NOTIFICATION FLOW CHART 
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FIGURE 3.1-2 OIL SPILL REPORT FORM 

 
INVLOVED PARTIES 

REPORTING PARTY: SUSPECTED RESPONSIBLE PARTY: 

  NAME: NAME: 

  
PHONE: 

 (DAY) PHONE: (DAY) 

(EVENING) (EVENING) 
  POSITION: COMPANY: 
  COMPANY: ORGAINZATION TYPE: PRIVATE 

CITIZEN: 
 

  ADDRESS: PRIVATE 
ENTERPRISE 

 

PUBLIC 
UTILTY: 

 

PERSON DISCOVERING INCIDENT LOCAL 
GOVERNMENT: 

 

  NAME: STATE 
GOVERNMENT: 

 

  COMPANY/ORANIZATION: FEDERAL 
GOVERNMENT: 

 

CITY: STATE ZIP  

WERE MATERIALS 
RELEASED? 

YES NO CALLING FOR 
RESPONSIBLE PARTY? 

YES NO 

INCIDENT DESCRIPTION 

DATE: TIME: AM 
PM 

WEATHER: 

INCIDENT ADDRESS/LOCATION: LATITUDE: DEGREE MIN SEC 

LONGITUDE: DEGREE MIN SEC 

MILES POST/RIVER MAKER: 

CITY/COUNTY: DIRECTION FROM CITY: 

DIRECTION FROM CITY: 

STATE: 

SOURCE AND CAUSE OF INCIDENT: 

TANK CAPACITY: FACILITY CAPACITY: 
MATERIAL INFORMATION 

CHRIS CODE PRODUCT 
RELEASED 

RELEASED QUANITY (INCLUDE 
UNITS OF MEASURE) 

QUANTITY IN WATER (INCLUDE UNITS 
OF MEASURE) 

    
    
    

    

    
NOTE: REFER TO THE INCIDENT DATABASE FOR SPILL HISORY AND SPILL REPORTING. 
 

 
*INITIAL NOTIFATION SHOULD NOT BE DELAYED PENDING COLLECTION OF ALL INFORMATION 
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                                           FIGURE 3.1-2-SPILL REPORT FORM, CONTINUED 

 
INITIAL IMPACT 

NUMBER OF INJURIES: NUMBER OF DEATHS: 
WERE THERE EVACUATIONS?  YES NO NUMBER EVACUATE: 
WAS THERE ANY DAMAGE? YES NO  
DAMAGE IN DOLLARS (ESTIMATE): 
IS THE SPILL CONTAINED WITHIN THE 
BOUNDARIES OF THE FACILITY?  

YES NO  

DIRECTION OF FLOW: 

RESPONSE ACTION (S) 
ACTION (S) TAKEN TO CORRECT, CONTROL OR MITIGATE INCIDENT: 

ADDITIONAL INFORMATION 
ANY INFORMATION ABOUT THE INIDENT NOT RECORDED ELSEWHERE IN THE REPORT (E.G., DURATION OF SPILL, 
TREATMENT OR DISPOSAL MEASURES). 

COMPLETED NOTIFICATIONS 
REPORT PHONE 

NUMBER 
DATE CASE 

NUMBER 
TIME  NAME TITLE 

NRC (800) 424-
8802 

     

       
       
       
       
       
       
NOTE: REFER TO THE INCIDENT DATABASE FOR SPILL HISTORY AND SPILL REPORTING 

 

*INITIAL NOTIFCATION SHOULD NOT BE DELAYED PENDING COLLECTION OF ALL INFORMATION 
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SECTION 4  Last Revised: January 2007 

RESPONSE TEAM ORGANIZATION 
© Technical Response Planning Corporation 2006 

 

4.1 Emergency Management Team (EMT) Description 

4.2 Activation Procedures 
 
4.3 Tiers of Response 

4.3.1 Tier 1 (Minor) Spills 

4.3.2 Tier 2 (Moderate) Spills 

4.3.3 Tier 3 (Major) Spills 

4.4 Team Member Response Times  

4.5 Unified Command System  

4.6 Qualified Individual (QI) 

4.7 Additional Company Resources 

4.7.1 Advisory and Resource Team 

4.7.2 Chevron Emergency Information Center (CEIC) 

4.7.3 Communications Equipment 

4.7.4 Cultural Resources (Historic Properties) 

4.7.5 Emergency Response Staff 

4.7.6 Fire and Process Safety (ETC, OpCo, and Third Party) 

4.7.7 Functional Teams 

4.7.8 Worldwide Emergency Response Team 

Figure 4-1 - Emergency Management Team (EMT) Activation Procedure 

Figure 4-2 - Emergency Management Team (EMT) Organizational Chart 

4.8 Emergency Management Team (EMT) Job Description Checklists  
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4.1 EMERGENCY MANAGEMENT TEAM (EMT) DESCRIPTION 

The Company uses the National Incident Management System (NIMS), which utilizes the Incident 
Command System (ICS).   

The Incident Command System is used to manage incident response activities. ICS is readily 
expandable to help manage small incidents as well as larger more complex incidents. ICS is an effective 
safety and incident management tool and should be implemented for all emergency incidents that may 
cause potential harm to responders, the public, the environment or property. Staffing and resources 
needed to meet specific incident needs will be based on the size, complexity and severity of the incident. 
At minimum, HAZWOPER regulations require the ICS positions of Incident Commander and Safety 
Officer to be implemented during a response to a hazardous or potentially hazardous substance. 

Company will utilizes the latest version of the Incident Management Handbook (IMH) as the only guide 
for incident response. The IMH is available electronically on the internet and a description of the National 
Incident Command System (NIMS) is available at http://www.fema.gov/emergency/nims/index.shtm.  

Members of the EMT are listed in FIGURE 3.1-3.  Job descriptions for each EMT member are provided 
in SECTION 4.8.  The EMT will train by participating in exercises as noted in APPENDIX A. 

4.2 ACTIVATION PROCEDURES 

Activation of the EMT may be accomplished in stages as illustrated in FIGURE 4.1 and described below: 

• First Responder discovers the spill and notifies the Supervisor.  
• Supervisor assumes IC and notifies QI.  QI and IC determine whether to activate EMT.  
• QI goes to Command Post and assumes IC.  
• IC notifies the EMT Section Chiefs and Command Staff.  
• Section Chiefs and Command Staff notify necessary personnel.  
• IC briefs EMT upon arrival at Command Post.  
• IC and Section Chiefs continually assess staffing needs.  
• IC activates additional EMT personnel, if needed.  
• IC de-activates EMT personnel that are not needed.  

4.3 TIERS OF RESPONSE 

Action to control, contain, remove, cleanup and/or track oil spills will begin immediately upon the 
discovery of any oil spill or slick originating on a company lease or property and will be conducted 
simultaneously with agency reporting and notification of Company management. Response activities will 
be selected and implemented to deal with the particular conditions of a spill. In general, the sizes of oil 
spills will fall within three broad categories, which for purpose of this plan will be called Tier 1 (minor), 
Tier 2 (serious), and Tier 3 (major). 

4.3.1 Tier 1 (Minor) Spills 
 
A minor incident is small in size and short in duration, and has limited impacts to personnel safety, the 
environment, and the affected facility or operation. A minor incident can be handled exclusively by a 
TRT. 

4.3.2 Tier 2 (Moderate) Spills 
 
A moderate incident has broader impacts and requires the shut down of all or a portion of the affected 
facility or operation, results in mustering, shelter-in-place or evacuation operations, and requires the 
acquisition of resources not immediately available to a TRT. A moderate incident requires the activation 
of an EMT at the facility level. 
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4.3.3 Tier 3 (Major) Spills 
 
A major incident is one that cannot be handled exclusively by the affected facility or operation, and 
requires the activation of a robust EMT. A major incident also may trigger the conduct of crisis 
management operations. 

4.4 TEAM MEMBER RESPONSE TIMES 

The Incident Commander and on-site EMT will mobilize to the Command Post initially. The EMT’s 
maximum expected arrival time during off hours is 1-2 hours. Refer to FIGURE 3.1-3 for specific times.  

4.5 UNIFIED COMMAND SYSTEM 

The Unified Command System (UCS) is the accepted method for organizing key emergency 
management entities within the Incident Command System. The primary entities include: 

• Federal On-Scene Coordinator  
• State On-Scene Coordinator  
• Company Incident Commander  

These three persons share decision-making authority within the Incident Command System and are each 
responsible for coordinating other Federal, State, and Company personnel to form an effective and 
integrated Emergency Management Team (EMT). 

4.6 QUALIFIED INDIVIDUAL (QI) 

The QI has the following responsibilities and authorities as required by the Oil Pollution Act of 1990 (40 
CFR Parts 9 and 112): 

• Activate internal alarms and hazard communication systems to notify all appropriate personnel.  
• Notify all response personnel as needed.  
• Identify character, exact source, amount, and extent of the release and other necessary items 

needed for notifications.  
• Notify and provide information to appropriate federal, state, and local authorities.  
• Assess the interaction of the spilled substance with water and/or other substances stored at the 

Facility and notify on-scene response personnel of assessment.  
• Assess possible hazards to human health and the environment (including outside the fence line).  
• Coordinate rescue and response actions.  
• Assess and implement prompt removal actions.  
• Access Company funds to initiate cleanup activities.  
• Direct cleanup activities until properly relieved of responsibility or incident are terminated.  
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4.7 ADDITIONAL COMPANY RESOURCES 

The Company's Corporate Emergency Response Staff based in San Ramon, California provides the 
content for the following resources. Further assistance can be found by contacting the Emergency 
Response Staff. 

The resource sheets are placed in this section according to the following list: 

4.7.1    Advisory and Resource Team 
4.7.2   Chevron Emergency Information Center (CEIC) 
4.7.3   Communications Equipment 
4.7.4   Cultural Resources (Historic Properties) 
4.7.5   Emergency Response Staff 
4.7.6   Fire and Process Safety (CRTC) 
4.7.7   Functional Teams 
4.7.8   Worldwide Emergency Response Team  

 

4.7.1 Advisory and Resource Team 

DESCRIPTION: The Advisory and Resource Team can provide expert advice during the initial 
stages of an incident and assist in marshaling a wide variety of internal and 
external resources as needed. The team is composed of a management 
representative from the impacted operating company and experts in 
emergency response, ecology, law, public affairs, safety and health, and if 
needed, marine transportation. 
 
Once activated, Members are prepared to arrive at their local commercial 
airport within two hours of notification. The Team will report to the Incident 
Commander upon arrival at the incident. 

    

HOW TO ACCESS: To activate the team, call the Chevron Emergency Information Center at 1 
(800) 231-0623 or 1 (510) 231-0623 and ask to speak to the Corporate 
Emergency Response Staff Duty Contact. 

    

ADDITIONAL 
INFORMATION: 

The Advisory and Resource Team is organized to function only during the 
initial stage of an incident. As the response progresses, the responding 
organization may request individual members to become part of the local 
response team. 
 
Team members who may respond to foreign incidents are prepared to travel 
internationally on short notice. They have passports and inoculations 
recommended by the Medical Staff. 
 
The emergency response, safety and health, and ecology team members 
have received the required level of HAZWOPER training for their expected 
duties. 
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4.7.2 Chevron Emergency Information Center (CEIC) 

DESCRIPTION: The Chevron Emergency Response Teams are administered by the 
Corporate ER Staff to assist the operating companies' response organizations 
during spills and other incidents.  

    

HOW TO ACCESS: All teams can be activated quickly and are available globally to any operating 
company by contacting Chevron Emergency Information Center (CEIC) at 
(800) 231-0623 or (510) 231-0623. 

ADDITIONAL 
INFORMATION: 

When activated, they will work directly for the operating company managing 
the incident. 

We have a variety of external and internal resources available to assist in any 
emergency situation. Please reference our Library section for all resources 
available.  

 

4.7.3 Communications Equipment 

DESCRIPTION: The Communications Functional Team maintains (in Bakersfield, California) a 
cache of communications equipment emergency response anywhere in the 
world. The equipment includes a complete data network, phone systems, 
satellite terminals, and support equipment in addition to a land/sea/air 
transportable communications trailer. 

    

HOW TO ACCESS: Contact the Communications Functional Team directly or contact the 
Emergency Response Staff (see SECTION 4.7.5).  

ADDITIONAL 
INFORMATION: 

Half the equipment is mounted in the trailer, which may be driven, loaded 
aboard a ship, or flown (on C-130 aircraft) to an incident. The other half is 
packaged in weatherproof shipping cases ready for quick transport. Each half 
includes a VSAT Satellite Terminal, Telephone system (75 digital and 25 
analog lines), Data System with 56 LAN drops, Shared file servers for files, 
video, and web applications, UHF and VHF radio base stations, marine and 
aviation radio scanners. Trained personnel will accompany, set-up, and 
operate the equipment.  
 
To gain familiarity with the equipment and services of the Communications 
Functional Team, operating companies are encouraged to use this resource 
during drills. For a complete listing of the equipment, contact the 
Communications Functional Team.  

 

 
 
 
 
 
 
 
 
 
 
 
 
4.7.4 Cultural Resources (Historic Properties) 
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DESCRIPTION: Cultural Resources (Historic Properties) may be adversely affected during a 
spill or release and the ensuing response. Laws exist in many jurisdictions 
around the world protecting these sites and establishing a protocol for their 
preservation and treatment.  

Expertise in the identification, location, and conservation of these sites is 
available through Chevron's Environmental Functional Team and retained 
external consultants.  

    

HOW TO ACCESS: During regular work hours contact Tina Toriello of the Environmental 
Functional Team (EFT) directly:  

Alternatively contact the Environmental Functional Team or a member of the 
Emergency Response Staff (see SECTION 4.7.2). 

ADDITIONAL 
INFORMATION: 

Tina Toriello is available for consulting to draft studies and other projects 
during pre-planning for potential incidents. Vance Bente and his staff of 
archeologists and historians have an international network of experts 
available to carryout studies, remediation, identification, and evaluation of 
cultural resources. Training for spill responders in identification and 
preservation of sites is also available. All are HAZMAT qualified. 

 

4.7.5 Emergency Response Staff 

DESCRIPTION: The Emergency Response Staff is available to assist Chevron and its affiliate 
companies in securing emergency assistance from the company-wide 
resource teams and from external emergency resources, such as consultants 
and contractors. 
 
A member of the Emergency Response Staff will also function as the Team 
Leader when an Advisory and Resource Team is dispatched (see Advisory 
and Resource Team Resource Sheet). 

    

HOW TO ACCESS: Contact the Emergency Response Staff either by calling the Chevron 
Emergency Information Center (CEIC - See SECTION 4.7.2). 

    

ADDITIONAL 
INFORMATION: 

The Emergency Response Staff is part of the Corporate Health, Environment 
and Safety Department. It reports to the Vice President, Health, Environment 
and Safety for the Chevron Corporation. 
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4.7.6 Fire and Process Safety (ETC, OpCo, and Third Party) 

DESCRIPTION: This ETC Loss Prevention team, along with OpCo Fire Chiefs and outside fire 
suppression consultants, provide technical consultation for an emergency in 
progress, or for pre-emergency planning. The ETC team can also provide 
assistance with incident investigation and litigation. It is especially important 
to obtain advice from a Chevron resource when retaining an outside fire 
suppression consultant for a fire in progress, since the charges for 
services and foam can vary greatly depending on whether a standing 
Chevron contract is used for the supplies and services. 
 
Note: For field assistance during an emergency, also refer to the 
resource sheet covering Functional Teams - Safety, Fire & Health Team. 
The SF&H Team includes three regional "Fire Strike Task Forces," which are 
teams of seasoned fire fighters and hazardous materials specialists who can 
respond to an incident in progress.  

    

HOW TO ACCESS: Call the Chevron Emergency Information Center (Refer to FIGURE 3.1-3). 
They will be able to place you in contact with a team member. 

Alternatively, contact the Emergency Response Staff (see SECTION 4.7.5), 
which will in turn notify the team for you. 
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4.7.7 Functional Teams 

DESCRIPTION: Thirteen Functional Teams are available to provide expert, specialized 
services that are essential to support a response organization. Each team has 
developed a ready organization to assist an operating company in responding 
to incidents worldwide. Functional Teams may assemble at the incident site 
and/or at the operating company's headquarters or other facility. Contract 
personnel or consultants when necessary to assure worldwide coverage 
expertise augment functional Teams.  
 
The 13 Functional Teams are:  

  Communications Law 

Comptroller's Public Affairs 

Documentation Purchasing 

Environmental Safety, Fire & Health 

Facilities Security 

Human Resources Transportation 

Insurance/Claims   

  Operating companies may activate one or as many people as they feel they 
need for the response. When activated, team members will report to and work 
directly for the organization handling the incident. 

HOW TO ACCESS: The best way to activate any or all of the Functional Teams is by contacting 
the Corporate Emergency Response Staff Person On-Duty by calling CEIC at 
(800) 231-0623 or (510) 231-0623. Emergency Response Staff team 
members are familiar with all Functional Team capabilities and can help 
ensure a good match between your needs and the people mobilized. They 
can also relieve you of the task of making the necessary calls, allowing you to 
focus on your emergency. However, you can call the teams out directly if 
preferred by contacting the respective functional team coordinators. 
 
Team members are preauthorized to respond to a call from any operating 
company and are prepared to arrive at their local commercial airport within 24 
hours of notification.  

ADDITIONAL 
INFORMATION: 

Team members are prepared to travel internationally. They have passports 
and inoculations recommended by the Medical Staff.  

Team members who may work in the field during spill response have received 
the required HAZWOPER training for their expected duties. 

Team Services: The emergency response support services, which the Functional Teams can provide, 
are summarized below.  

Communications: Set-up and operation of an integrated communications network using radios, 
telecommunications, and other technology.  

Comptroller's (Finance): Accounting, cost control, office support functions. 
 
Documentation: Responsible for maintenance of accurate, up-to-date incident files, Incident Action Plan 
(IAP) record keeping, situation status report documentation, and administrative support. Ensures each 
section provides and maintains appropriate documents. 

Environmental: Environmental impact assessment, permitting, modeling, environmental monitoring, 
wildlife rescue and rehabilitation, response and remediation technology (dispersants, solidifiers, 
bioremediation), waste management.  
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Facilities: Offices, warehouses, housing, potable water, food, sanitation facilities. 

Human Resources: Staffing of the response team, direct human resources services to response team 
members, emergency relief assistance to affected parties. 

Insurance/Claims: Receive and resolve third-party injury and property damage claims, management of 
insurance-related matters. 

Law: Advice on actual and potential legal and liability actions from governmental agencies and third 
parties, verify compliance with legal requirements, and other legal support.  

Public Affairs: Media relations, press releases, government agency and community leaders interface, 
advice on communication to the public, volunteer referrals.  

Purchasing: Procurement and storage of equipment and material management.  

Safety, Fire & Health: Technical advice and direct field support on safety, industrial hygiene, fire 
protection, toxicology, medical support to response personnel and medical liaison with community public 
health authorities. Also includes three regional "Fire Strike Task Forces" that can respond to a fire or 
similar incident in their geographical area. 

Security: Liaison with local law enforcement, site security, guard services, site access control, theft 
prevention, personal security.  

Transportation: Transportation for personnel, equipment, and supplies.  
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4.7.8 Worldwide Emergency Response Team 

 

DESCRIPTION: Worldwide Emergency Response Team (WWERT) members are on-call to fill 
and provide backup for key spill response and cleanup management 
positions. The team is a select group of about 35 experienced and highly 
trained individuals from the spill response organizations of the various 
operating companies.  

Operating companies may activate one or as many people they feel they 
need for the response. When activated, team members will report to and work 
directly for the operating company handling the incident. 

    

HOW TO ACCESS: To activate WWERT members, contact the Emergency Response Staff (see 
SECTION 4.7.5).  

Team members are preauthorized to respond to a call from any operating 
company and are prepared to arrive at their local commercial airport within six 
hours of notification. 

    

ADDITIONAL 
INFORMATION: 

All team members are prepared to travel internationally on short notice. They 
have passports and inoculations recommended by the Medical Staff.  

The team members are also certified as having at least received Level 5 
(Incident Commander), Low Hazard Worker, and Management/Supervisor 
level HAZWOPER training. 
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FIGURE 4-1 - EMERGENCY MANAGEMENT TEAM (EMT) ACTIVATION PROCEDURE  
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FIGURE 4-2 - EMERGENCY MANAGEMENT TEAM (EMT) ORGANIZATIONAL CHART 

 

Note: Refer to FIGURE 3.1-3 for EMT Team Members  
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4.8 EMERGENCY MANAGEMENT TEAM (EMT) JOB DESCRIPTION CHECKLISTS 

The following job description checklists are intended to be used as a tool to assist EMT members in their 
particular positions within the Incident Command System (ICS).  

• Common Responsibilities  
• Unit Leader Responsibilities  

Command Staff  

• Incident Commander  
• Public Information Officer  
• Safety Officer  
• Liaison Officer  

Operations Section 

• Operations Section Chief  
• Staging Area Manager  
• Recovery and Protection Branch Director  
• Emergency Response Branch Director  
• Air Operations Branch Director  
• Wildlife Branch Director  

Planning Section  

• Situation Unit Leader  
• Resource Unit Leader  
• Documentation Unit Leader  
• Demobilization Unit Leader  
• Environmental Unit Leader  
• Technical Specialists  

Logistics Section  

• Logistics Section Chief  
• Support Branch Director  
• Supply Unit Leader  
• Facilities Unit Leader  
• Vessel Support Unit Leader  
• Group Support Unit Leader  
• Service Branch Director  
• Food Unit Leader  
• Medical Unit Leader  
• Communications Unit Leader  

Finance/Admin Section 

• Finance/Administration Section Chief  
• Cost Unit Leader  
• Time Unit Leader  
• Procurement Unit Leader  
• Compensation/Claims Unit Leader 
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COMMON RESPONSIBILITIES 

The following checklist is applicable to all personnel in an ICS organization: 

Responsibilities: 

 

Receive assignment from your agency, including:  
 

Job assignment (e.g. designation, position, etc.). 
 

Brief overview of type and magnitude of incident.  
 

Resource order number and request number/Travel Orders (TONO). 
 

Travel instructions including reporting location and reporting time. 
 

Any special communications instructions (e.g., travel, radio frequency). 
 

Monitor incident related information from media, internet, etc., if available. 
 

Assess personal equipment readiness for specific incident and climate (e.g., medications, 
money, computer, medical record, etc.). Maintain a checklist of items and possibly a 
personal Go-Kit. 

 

Inform others as to where you are going and how to contact you. 
 

Review Coast Guard Incident Management Handbook. 
 

Take advantage of available travel to rest prior to arrival. 
 

Upon arrival at the incident, check in at the designated check-in location. Check-in may be 
found at any of the following locations: 

 

Incident Command Post (ICP). 
 

Base. 
 

Staging Areas. 
 

Helibases. 
 Note: If you are instructed to report directly to an on-scene assignment, check in with the 

Division/Group Supervisor or the Operations Section Chief. 
 

Receive briefing from immediate supervisor. 
 

Agency representatives from assisting or cooperating agencies report to the Liaison Officer 
(LNO) at the ICP after check-in. 

 

Acquire work materials. 
 

Abide by organizational code of ethics. 
 

Participate in Incident Management Team (IMT) meetings and briefings as appropriate. 
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COMMON RESPONSIBILITIES, CONTINUED 

Responsibilities, Continued: 

 

Ensure compliance with all safety practices and procedures. Report unsafe conditions to the 
Safety Officer. 

 Supervisors shall maintain accountability for their assigned personnel with regard as to 
exact location(s), personal safety, and welfare at all times, especially when working in or 
around incident operations. 

 

Organize and brief subordinates. 

 
Know your assigned communication methods and procedures for your area of responsibility 
and ensure that communication equipment is operating properly. 

 

Use clear text and ICS terminology (no codes) in all radio communications. 
 

Complete forms and reports required of the assigned position and ensure proper disposition 
of incident documentation as directed by the Documentation Unit. 

 

Ensure all equipment is operational prior to each work period. 
 

Report any signs/symptoms of extended incident stress, injury, fatigue or illness for yourself 
or coworkers to your supervisor. 

 

Brief shift replacement on ongoing operations when relieved at operational periods or 
rotation out. 

 

Respond to demobilization orders and brief subordinates regarding demobilization. 
 

Prepare personal belongings for demobilization. 
 

Return all assigned equipment to appropriate location. 
 

Complete Demobilization Checkout process before returning to home base. 
 

Participate in After-Action activities as directed. 
 

Carry out all assignments as directed. 
 

Upon demobilization, notify RESL at incident site and home unit of your safe return. 
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UNIT LEADER RESPONSIBILITIES 

In the National Incident Management System (NIMS) ICS, a number of the Unit Leader's responsibilities 
are common to all functions within the ICS organization. Common responsibilities of Unit Leaders are 
listed below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Upon check-in, receive briefing from Incident Commander, Section Chief, Unit Leader, or 
Branch Director, as appropriate. 

 

Participate in incident meetings and briefings, as required. 
 

Determine current status of unit activities. 
 

Determine resource needs. 
 

Order additional unit staff, as appropriate. 
 

Confirm dispatch and estimated time of arrival of staff and supplies. 
 

Assign specific duties to staff and supervise staff. 
 

Develop and implement accountability, safety and security measures for personnel and 
resources. 

 

Supervise demobilization of unit, including storage of supplies. 
 

Provide Supply Unit Leader with a list of supplies to be replenished. 
 

Maintain unit records, including Unit Log (ICS 214-CG). 
 

Individual responders may want to maintain personal log of actions, decisions and events. 
 

Carry out all assignments as directed.  
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INCIDENT COMMANDER 

The Incident Commander (IC)‘s responsibility is the overall management of the incident. On many 
incidents, a single IC carries out the command activity. The IC is selected based on qualifications and 
experience.  

The IC may have Deputy IC’s, who may be from the same agency or from an assisting agency. The 
Deputy IC must have the same qualifications as the person for whom they work, as they must be ready 
to take over that position at any time. When span of control becomes an issue for the IC, a Deputy 
IC/Chief of Staff may be assigned to manage the Command Staff. 

The major responsibilities of the IC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Obtain a briefing from the prior IC (201 Briefing). 
 

Determine Incident Objectives and general direction for managing the incident. 
 

Establish priorities. 
 

Establish an ICP. 
 

Brief Command Staff and Section Chiefs. 
 

Establish an appropriate organization. 
 

Ensure planning meetings are scheduled as required. 
 

Approve and authorize the implementation of an IAP. 
 

Ensure that adequate safety measures are in place. 
 

Coordinate activity for all Command and General Staff. 
 

Coordinate with key people and officials. 
 

Approve requests for additional resources or for the release of resources. 
 

Keep agency administrator informed of incident status. 
 

Approve the use of trainees, volunteers, and auxiliary personnel. 
 

Authorize release of information to the news media. 
 

Ensure Incident Status Summary (ICS 209-CG) is completed and forwarded to appropriate 
higher authority. 

 

Order the demobilization of the incident when appropriate. 
 

Maintain Unit Log (ICS 214-CG). 
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PUBLIC INFORMATION OFFICER 

The Public Information Officer (PIO) is responsible for developing and releasing information about the 
incident to the news media, to incident personnel, and to other appropriate agencies and organizations. 

Only one primary PIO will be assigned for each incident, including incidents operating under Unified 
Command (UC) and multi-jurisdiction incidents. The PIO may have assistants as necessary, and the 
assistants may also represent assisting agencies or jurisdictions. 

Agencies have different policies and procedures relative to the handling of public information. The 
following are the major responsibilities of the PIO, which would generally apply on any incident. 

Responsibilities: 

 

Review Common Responsibilities 
 

Determine from the IC if there are any limits on information release. 
 

Develop material for use in media briefings. 
 

Obtain IC approval of media releases. 
 

Inform media and conduct media briefings. 
 

Arrange for tours and other interviews or briefings that may be required. 
 

Manage a Joint Information Center (JIC), if established. 
 

Obtain media information that may be useful to incident planning. 
 

Maintain current information summaries and/or displays on the incident and provide 
information on the status of the incident to assigned personnel. 

 

Ensure that all required agency forms, reports and documents are completed prior to 
demobilization. 

 

Brief Command on PIO issues and concerns. 
 

Have debriefing session with the IC prior to demobilization. 
 

Maintain Unit Log (ICS 214-CG). 
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SAFETY OFFICER 

The Safety Officer (SOFR) function is to develop and recommend measures for assuring personnel 
safety and to assess and/or anticipate hazardous and unsafe situations. Only one primary SOFR will be 
assigned for each incident. 

The SOFR may have assistants, as necessary, and the assistants may also represent assisting agencies 
or jurisdictions. Safety assistants may have specific responsibilities, such as air operations, hazardous 
materials, etc. 

The major responsibilities of the SOFR are below. 

Responsibilities: 

 

Review Common Responsibilities 
 

Participate in tactics and planning meetings, and other meetings and briefings as required. 
 

Identify hazardous situations associated with the incident. 
 

Review the IAP for safety implications. 
 

Provide safety advice in the IAP for assigned responders. 
 

Exercise emergency authority to stop and prevent unsafe acts. 
 

Investigate accidents that have occurred within the incident area. 
 

Assign assistants, as needed. 
 

Review and approve the Medical Plan (ICS 206-CG). 
 

Develop the Site Safety Plan and publish Site Safety Plan Summary (ICS 208-CG) as 
required. 

 

Develop the Work Safety Analysis Worksheet (ICS-215a-CG) as required. 
 

Ensure that all required agency forms, reports and documents are completed prior to 
demobilization. 

 

Brief Command on safety issues and concerns. 
 

Have debriefing session with the IC prior to demobilization. 
 

Maintain Unit Log (ICS 214-CG). 
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LIAISON OFFICER 

Incidents that are multi-jurisdictional, or have several agencies involved, may require the establishment 
of the Liaison Officer (LNO) position on the Command Staff. Only one primary LNO will be assigned for 
each incident, including incidents operating under UC and multi-jurisdiction incidents. 

The LNO may have assistants as necessary, and the assistants may also represent assisting agencies 
or jurisdictions. The LNO is assigned to the incident to be the contact for assisting and/or cooperating 
Agency Representatives. 

The major responsibilities of the LNO are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Be a contact point for Agency Representatives. 
 

Maintain a list of assisting and cooperating agencies and Agency Representatives, including 
name and contact information. Monitor check-in sheets daily to ensure that all Agency 
Representatives are identified. 

 

Assist in establishing and coordinating interagency contacts. 
 

Keep agencies supporting the incident aware of incident status. 
 

Monitor incident operations to identify current or potential inter-organizational problems. 
 

Participate in planning meetings, providing limitations and capability of assisting agency 
resources. 

 

Coordinate response resource needs for Natural Resource Damage Assessment and 
Restoration (NRDAR) activities with the OSC during oil and HAZMAT responses. 

 

Coordinate response resource needs for incident investigation activities with the OSC. 
 

Coordinate activities of visiting dignitaries. 
 

Ensure that all required agency forms, reports and documents are completed prior to 
demobilization. 

 

Brief Command on agency issues and concerns. 
 

Have debriefing session with the IC prior to demobilization. 
 

Maintain Unit Log (ICS 214-CG). 
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OPERATIONS SECTION CHIEF 

The Operations Section Chief (OSC), a member of the General Staff, is responsible for the management 
of all tactical operations directly applicable to the primary mission. The OSC will normally be selected 
from the organization/agency with the most jurisdictional responsibility for the incident. 

The OSC activates and supervises organization elements in accordance with the IAP and directs its 
execution. The OSC also directs the preparation of operational plans; requests or releases resources, 
monitors operational progress and make expedient changes to the IAP, as necessary; and reports such 
to the IC. 

The OSC may have Deputy OSC’s, who may be from the same agency or from an assisting agency. The 
Deputy OSC must have the same qualifications as the person for whom they work, as they must be 
ready to take over that position at any time. In complex incidents, the OSC may assign a Deputy OSC to 
supervise on-scene operations (major responsibilities from "Supervise Operations Section field 
personnel" through "Identify/utilize staging areas" listed below) while the OSC participates in the incident 
planning process (major responsibilities from "Evaluate and monitor current situation" through 
"Participate in operational briefings" listed below). 

The major responsibilities of the OSC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Obtain briefing from IC. 
 

Evaluate and request sufficient Section supervisory staffing for both operational and 
planning activities. 

 

Supervise Operations Section field personnel. 
 

Implement the IAP for the Operations Section. 
 

Evaluate on-scene operations and make adjustments to organization, strategies, tactics, and 
resources as necessary. 

 

Ensure the Resources Unit is advised of changes in the status of resources assigned to the 
section. 

 

Ensure that Operations Section personnel execute work assignments following approved 
safety practices. 

 

Monitor need for and request additional resources to support operations as necessary. 
 

Assemble/dissemble task force/strike teams, as appropriate. 
 

Identify/utilize staging areas. 
 

Evaluate and monitor current situation for use in next operational period planning. 
 

Convert operational incident objectives into strategic and tactical options. These options 
may be documented on a Work Analysis Matrix (ICS-234-CG) 
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OPERATIONS SECTION CHIEF, CONTINUED 

Responsibilities, Continued: 

 

Coordinate and consult with the PSC, SOFR technical specialists, modeling scenarios, 
trajectories, etc., on selection of appropriate strategies and tactics to accomplish objectives. 

 

Identify kind and number of resources required to support selected strategies. 
 

Subdivide work areas into manageable units. 
 

Develop work assignments and allocate tactical resources based on strategic requirements 
(i.e., develop the ICS-215-CG). 

 

Coordinate planned activities with the SOFR to ensure compliance with safety practices. 
 

Participate in the planning process and the development of the tactical portions (ICS 204-
CG and ICS 220-CG) of the IAP. 

 

Assist with development of long-range strategic, contingency, and demobilization plans. 
 

Develop recommended list of Section resources to be demobilized and initiate 
recommendation for release when appropriate. 

 

Receive and implement applicable portions of the incident Demobilization Plan. 
 

Participate in operational briefings to IMT members as well as briefings to media, and 
visiting dignitaries. 

 

Maintain Unit Log (ICS 214-CG). 
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STAGING AREA MANAGER 

The Staging Area Manager (STAM) is under the direction of the OSC and is responsible for managing all 
activities within a Staging Area. 

The major responsibilities of the STAM are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Proceed to Staging Area. 
 

Obtain briefing from person you are relieving. 
 

Establish Staging Area layout. 
 

Determine any support needs for equipment, feeding, sanitation and security. 
 

Establish check-in function as appropriate. 
 

Ensure security of staged resources. 
 

Post areas for identification and traffic control. 
 

Request maintenance service for equipment at Staging Area as appropriate. 
 

Respond to request for resource assignments. (Note: This may be direct from the OSC or 
via the Incident Communications Center.) 

 

Obtain and issue receipts for radio equipment and other supplies distributed and received at 
Staging Area. 

 

Determine required resource levels from the OSC. 
 

Advise the OSC when reserve levels reach minimums. 
 

Maintain and provide status to Resource Unit of all resources in Staging Area. 
 

Maintain Staging Area in orderly condition. 
 

Demobilize Staging Area in accordance with the Incident Demobilization Plan. 
 

Debrief with OSC or as directed at the end of each shift. 
 

Maintain Unit Log (ICS 214-CG). 
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RECOVERY AND PROTECTION BRANCH DIRECTOR 

The Recovery and Protection Branch Director is responsible for overseeing and implementing the 
protection, containment and cleanup activities established in the Incident Action Plan (IAP).  

Responsibilities: 

 

Review Common Responsibilities. 
 

Obtain briefing from person relieving. 
 

Receive briefing from the OSC. 
 

Identify Divisions, Groups, and resources assigned to the Branch. 
 

Ensure that Division and/or Group Supervisors (DIVS) have a copy of the IAP. 
 

Implement IAP for the Branch. 
 

Develop with subordinate’s alternatives for Branch control operations. 
 

Review Division/Group Assignment Lists (ICS 204-CG) for Divisions/Groups within the Branch. 
Modify lists based on effectiveness of current operations. 

 

Assign specific work tasks to DIVS. 
 

Supervise Branch operations. 
 

Resolve logistic problems reported by subordinates. 
 

Attend planning meetings as requested by the OSC. 
 

Ensure through chain of command that Resources Unit is advised of changes in the status of 
resources assigned to the Branch. 

 

Report to OSC when: the IAP is to be modified; additional resources are needed; surplus 
resources are available; or hazardous situations or significant events occur. 

 

Approve accident and medical reports (home agency forms) originating within the Branch. 
 

Consider demobilization well in advance. 
 

Debrief with OSC and/or as directed at the end of each shift. 
 

Maintain Unit Log (ICS 214-CG). 
 

  
 

 

 

 

 

 

 

EMERGENCY RESPONSE BRANCH DIRECTOR 
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The Emergency Response Branch Director is primarily responsible for overseeing and implementing 
emergency measures to protect life, mitigate further damage to the environment, and stabilize the 
situation. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Obtain briefing from person relieving. 
 

Receive briefing from the OSC. 
 

Identify Divisions, Groups, and resources assigned to the Branch. 
 

Ensure that Division and/or Group Supervisors (DIVS) have a copy of the IAP. 
 

Implement IAP for the Branch. 
 

Develop with subordinates alternatives for Branch control operations. 
 

Review Division/Group Assignment Lists (ICS 204-CG) for Divisions/Groups within the Branch. 
Modify lists based on effectiveness of current operations. 

 

Assign specific work tasks to DIVS. 
 

Supervise Branch operations. 
 

Resolve logistic problems reported by subordinates. 
 

Attend planning meetings as requested by the OSC. 
 

Ensure through chain of command that Resources Unit is advised of changes in the status of 
resources assigned to the Branch. 

 

Report to OSC when: the IAP is to be modified; additional resources are needed; surplus 
resources are available; or hazardous situations or significant events occur. 

 

Approve accident and medical reports (home agency forms) originating within the Branch. 
 

Consider demobilization well in advance. 
 

Debrief with OSC and/or as directed at the end of each shift. 
 

Maintain Unit Log (ICS 214-CG). 
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AIR OPERATIONS BRANCH DIRECTOR 

The Air Operations Branch Director (AOBD) is ground-based and is primarily responsible for preparing 
the Air Operations Summary Worksheet (ICS 220-CG), the air operations portion of the IAP and for 
providing logistical support to incident aircraft. The Air Operations Summary Worksheet (ICS 220-CG) 
serves the same purpose as the Work Assignment (ICS 204-CG) does for other operational resources, 
by assigning and managing aviation resources on the incident. The Air Operations Summary Worksheet 
(ICS-220-CG) may or may not be completed depending on the needs of the incident. 

The AOBD will ensure that agency directives, to include Coast Guard Air Operations Manual, 
COMDTINST M3710.1 (series), flight manuals, unit restrictions, and other agency directives will not be 
violated by incident aircraft, e.g., flight hours, hoist limitations, night flying, etc. Individual aircrews retain 
primary responsibility to ensure their aircraft are operated in accordance with their own agency's 
restrictions and directives. It is also the responsibility of individual aircrews to keep the AOBD informed of 
their agency’s restrictions and directives that may affect their ability to execute incident assignments. 

After the IAP is approved, the AOBD is responsible for overseeing the tactical and logistical assignments 
of the Air Operations Branch. In coordination with the Logistics Section, the AOBD is responsible for 
providing logistical support to aircraft operating on the incident. 

The major responsibilities of the AOBD are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Organize preliminary air operations. 
 

Coordinate airspace use with the FAA. Request declaration (or cancellation) of Temporary 
Flight Restriction (TFR) IAW FAR 91.173 and post Notice to Airmen (NOTAM), as required. 

 

Attend the tactics meeting and planning meeting to obtain information for completing the Air 
Operations Summary Worksheet (ICS 220-CG), if needed. 

 

Participate in preparation of the IAP through the OSC. Insure that the air operations portion 
of the IAP takes into consideration the Air Traffic Control requirements of assigned aircraft. 

 

Coordinate with the Communications Unit Leader (COML) to designate air tactical and 
support frequencies. 

 

Perform operational planning for air operations. 
 

Prepare and provide Air Operations Summary Worksheet (ICS 220-CG), if completed, to the 
Air Support Group and Fixed-Wing Bases. 

 

Supervise all air operations activities associated with the incident. 
 

Evaluate helibase and helispot locations. 
 

Establish procedures for emergency reassignment of aircraft. 
 

Coordinate approved flights of non-incident aircraft in the TFR. 
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AIR OPERATIONS BRANCH DIRECTOR, CONTINUED 

Responsibilities, Continued: 

 

Coordinate Coast Guard air assets with the appropriate Command Center(s) through normal 
channels on incident air operations activities. 

 

Consider requests for logistical use of incident aircraft. 
 

Report to the OSC on air operations activities. 
 

Report special incidents/accidents. 
 

Develop Aviation Site Safety Plan in concert with SOFR. 
 

Arrange for an accident investigation team when warranted. 
 

Debrief with OSC as directed at the end of each shift. 
 

Maintain Unit Log (ICS 214-CG). 
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WILDLIFE BRANCH DIRECTOR 

The Wildlife Branch Director is responsible for minimizing wildlife injuries during spill responses; 
coordinating early aerial and ground reconnaissance of the wildlife at the spill site and reporting results to 
the SUL; advising on wildlife protection strategies, including diversionary booming placements, in-situ 
burning, and chemical countermeasures; removing of oiled carcasses, employing wildlife hazing 
measures as authorized in the IAP; and recovering and rehabilitating impacted wildlife. 

A central Wildlife Processing Center should be identified and maintained for, evidence tagging, 
transportation, veterinary services, treatment and rehabilitation storage, and other support needs. The 
activities of private wildlife care groups, including those employed by the RP, will be overseen and 
coordinated by the Wildlife Branch Director. 

Responsibilities: 

 

Review Branch Director responsibilities. 
 

Develop the Wildlife Branch portion of the IAP. 
 

Supervise Wildlife Branch operations. 
 

Determine resource needs. 
 

Review the suggested list of resources to be released and initiate recommendation for 
release of resources. 

 

Assemble and disassemble teams/task forces assigned to the Wildlife Branch. 
 

Report information about special activities, events, and occurrences to the OPS. 
 

Assist the Volunteer Coordinator in determining training needs of wildlife recovery 
volunteers. 

 

Maintain Unit Log (ICS 214-CG) 
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PLANNING SECTION CHIEF 

The Planning Section Chief (PSC), a member of the General Staff, is responsible for the collection, 
evaluation, dissemination and use of incident information and maintaining status of assigned resources. 
Information is needed to: 

• Understand the current situation;  
• Predict the probable course of incident events;  
• Prepare strategies, plans and alternative strategies and plans for the incident; and  
• Submit required incident status reports.  

The PSC may have Deputy PSC’s, who may be from the same agency or from an assisting agency. The 
Deputy PSC must have the same qualifications as the person for whom they work, as they must be 
ready to take over that position at any time. 

The major duties of the PSC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Collect, process, and display incident information. 
 

Assist OSC in the development of response strategies. 
 

Supervise preparation of the IAP. 
 

Facilitate planning meetings and briefings. 
 

Supervise the tracking of incident personnel and resources through the Resources Unit. 
 

Assign personnel already on-site to ICS organizational positions, as appropriate. 
 

Establish information requirements and reporting schedules for Planning Section Units (e.g., 
Resources, Situation). 

 

Determine the need for any specialized resources in support of the incident. 
 

Establish special information collection activities as necessary (e.g., weather, environmental, 
toxics, etc.). 

 

Assemble information on alternative strategies. 
 

Provide periodic predictions on incident potential. 
 

Keep IMT apprised of any significant changes in incident status. 
 

Compile and display incident status information. 
 

Oversee preparation and implementation of the Incident Demobilization Plan. 
 

Incorporate plans (e.g., Traffic, Medical, Communications, and Site Safety) into the IAP. 
 

Develop other incident supporting plans (e.g., salvage, transition, security). 
 

Maintain Unit Log (ICS 214-CG). 
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SITUATION UNIT LEADER 

The Situation Unit Leader (SITL) is responsible for collecting, processing and organizing incident 
information relating to the growth, mitigation or intelligence activities taking place on the incident. The 
SITL may prepare future projections of incident growth, maps and intelligence information. 

The major responsibilities of the SITL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Begin collection and analysis of incident data as possible. 
 

Prepare, post, or disseminate resource and situation status information as required, 
including special requests. 

 

Prepare periodic predictions or as requested by the PSC. 
 

Prepare the Incident Status Summary Form (ICS 209-CG). 
 

Provide photographic services and maps, if required. 
 

Conduct situation briefings at meetings and briefings as required by the PSC. 
 

Develop and maintain master chart(s)/map(s) of the incident. 
 

Maintain chart/map of incident in the common area of the ICP for all responders to view. 
 

Maintain Unit Log (ICS 214-CG). 
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RESOURCE UNIT LEADER 

The Resource Unit Leader (RESL) is responsible for maintaining the status of all assigned tactical 
resources and personnel at an incident. This is achieved by overseeing the check-in of all tactical 
resources and personnel, maintaining a status-keeping system indicating current location and status of 
all these resources. 

The major responsibilities of the RESL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Establish the check-in function at incident locations. 
 

Prepare Organization Assignment List (ICS 203-CG) and Organization Chart (ICS 207-CG). 
 

Prepare appropriate parts of Division Assignment Lists (ICS 204-CG). 
 

Maintain and post the current status and location of all tactical resources. 
 

Maintain master roster of all tactical resources checked in at the incident. 
 

Attend meetings and briefings as required by the PSC. 
 

Maintain Unit Log (ICS 214-CG). 
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DOCUMENTATION UNIT LEADER 

The Documentation Unit Leader (DOCL) is responsible for the maintenance of accurate, up-to-date 
incident files. Examples of incident documentation include: Incident Action Plan(s), incident reports, 
communication logs, injury claims, situation status reports, etc. Thorough documentation is critical to 
post-incident analysis. Some of the documents may originate in other sections. The DOCL shall ensure 
each section is maintaining and providing appropriate documents. The DOCL will provide duplication and 
copying services for all other sections. The Documentation Unit will store incident files for legal, 
analytical, and historical purposes. 

The major responsibilities of the DOCL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Set up work area; begin organization of incident files. 
 

Establish duplication service; respond to requests. 
 

File all official forms and reports. 
 

Review records for accuracy and completeness; inform appropriate units of errors or 
omissions. 

 

Provide incident documentation as requested. 
 

Organize files for submitting final incident documentation package. 
 

Maintain Unit Log (ICS 214-CG). 
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DEMOBILIZATION UNIT LEADER 

The Demobilization Unit Leader (DMOB) is responsible for developing the Incident Demobilization Plan. 
On large incidents, demobilization can be quite complex, requiring a separate planning activity. Note that 
not all agencies require specific demobilization instructions. 

The major responsibilities of the DMOB are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Review incident resource records to determine the likely size and extent of demobilization 
effort and develop a resource matrix. 

 

Coordinate demobilization with Agency Representatives. 
 

Monitor the on-going Operations Section resource needs. 
 

Identify surplus resources and probable release time. 
 

Establish communications with off-incident facilities, as necessary. 
 

Develop an Incident Demobilization Plan that should include:  

  • General information section  
• Responsibilities section  
• Release priorities  
• Release procedures  
• Demobilization Checkout Form (ICS-221-CG)  
• Directory  

 

Prepare appropriate directories (e.g., maps, instructions, etc.) for inclusion in the 
demobilization plan. 

 

Distribute demobilization plan (on- and off-site). 
 

Provide status reports to appropriate requestors. 
 

Ensure that all Sections/Units understand their specific demobilization responsibilities. 
 

Supervise execution of the Incident Demobilization Plan. 
 

Brief the PSC on demobilization progress. 
 

Maintain Unit Log (ICS 214-CG). 
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ENVIRONMENTAL UNIT LEADER 

The Environmental Unit Leader (ENVL) is responsible for environmental matters associated with the 
response, including strategic assessment, modeling, surveillance, and environmental monitoring and 
permitting. The ENVL prepares environmental data for the Situation Unit. Technical Specialists frequently 
assigned to the Environmental Unit may include the Scientific Support Coordinator and Sampling, 
Response Technologies, Trajectory Analysis, Weather Forecast, Resources at Risk, Shoreline Cleanup 
Assessment, Historical/ Cultural Resources, and Disposal Technical Specialists. 

The major responsibilities of the ENVL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain a briefing and special instructions from the PSC. 
 

Identify sensitive areas and recommend response priorities. 

 Following consultation with natural resource trustees, provide input on wildlife protection 
strategies (e.g., removing oiled carcasses, pre-emptive capture, hazing, and/or capture and 
treatment). 

 

Determine the extent, fate, and effects of contamination. 
 

Acquire, distribute, and provide analysis of weather forecasts. 
 

Monitor the environmental consequences of response actions. 
 

Develop shoreline cleanup and assessment plans. Identify the need for, and prepare any 
special advisories or orders. 

 

Identify the need for, and obtain, permits, consultations, and other authorizations, including 
Endangered Species Act (ESA) provisions. 

 

Following consultation with the FOSC’s Historical/Cultural Resources Technical Specialist 
identify and develop plans for protection of affected historical/cultural resources. 

 

Evaluate the opportunities to use various response technologies. 
 

Develop disposal plans. 
 

Develop a plan for collecting, transporting, and analyzing samples. 
 

Maintain Unit Log (ICS 214-CG). 
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TECHNICAL SPECIALISTS 

Certain incidents or events may require the use of Technical Specialist (THSP)’s who have specialized 
knowledge and expertise. THSP’s may function within the Planning Section or be assigned wherever 
their services are required. 

The major responsibilities of the THSP are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Provide technical expertise and advice to Command and General Staff, as needed. 
 

Attend meetings and briefings as appropriate to clarify and help to resolve technical issues 
within area of expertise. 

 

Maintain Unit Log (ICS 214-CG). 

  
Other major responsibilities that might apply to the THSP as appropriate: 
  
 

Provide technical expertise during the development of the IAP and other support plans. 
 

Work with the Safety Officer to mitigate unsafe practices. 
 

Work closely with Liaison Officer to help facilitate understanding among stakeholders and 
special interest groups. 

 

Be available to attend press briefings to clarify technical issues. 
 

Research technical issues and provide findings to decision makers. 
 

Trouble shoots technical problems and provides advice on resolution. 
 

Review specialized plans and clarify meaning. 
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TECHNICAL SPECIALISTS, CONTINUED 

The following are examples of Technical Specialists. This is not a complete list, but examples of the 
many kinds of THSP’s that may be used with a possible location for the position in the ICS organization. 
However, the IC may assign THSP’s to any location within the ICS organization based on incident need. 
For example, the CISM Specialist is normally assigned in Logistics under the Medical Unit Leader; 
however, an additional CISM Specialist is often assigned in the Command Staff working directly for the 
IC. 

Command Staff: 

• Auxiliary Liaison Specialist  
• Legal specialist  
• Volunteer Specialist/Coordinator  

Operations: 

• Air Tanker/Fixed Wing Coordinator  
• Helicopter Coordinator  
• Helibase Manager  
• Helispot Manager  

Planning: 

• Documentation Specialist  
• Environmental Specialist  
• Geographic Information System Specialist  
• Historian  
• Public Health Specialist  
• Salvage and Engineering Technical Specialist  
• Situation Report Specialist  
• Training Specialist  
• Weather Observer 

Logistics: 

• Berthing Manager  
• Camp Manager  
• Cashier Manager  
• Communications Restoration Manager  
• Contingency Communications Manager  
• Chaplain  
• Critical Incident Stress Management (CISM) Specialist/Coordinator  
• Damage Assessment Teams  
• Evacuation Teams/Specialists  
• Entitlement Specialist  
• Facility Repair and Reconstruction Manager  
• Facility Maintenance/Repair Teams/Specialists  
• Family Assistance Specialist/Coordinator  
• Food Teams/Specialists  
• Human Resource Specialist  
• Receiving and Distribution Manager  
• Legal Support Teams/Specialists  
• Medical Teams/Specialists  
• Personnel Accountability Manager  
• Personnel Support Teams/Specialists  
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LOGISTICS SECTION CHIEF 

The Logistics Section Chief (LSC), a member of the General Staff, is responsible for providing facilities, 
services, and material in support of the incident. The LSC participates in the development and 
implementation of the IAP and activates and supervises the Branches and Units within the Logistics 
Section. 

The LSC may have Deputy LSC’s, who may be from the same agency or from an assisting agency. The 
Deputy LSC must have the same qualifications as the person for whom they work, as they must be ready 
to take over that position at any time. 

The major responsibilities of the LSC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Plan the organization of the Logistics Section. 
 

Assign work locations and preliminary work tasks to Section personnel. 
 

Notify the Resources Unit of the Logistics Section Units activated, including names and 
locations of assigned personnel. 

 

Assemble and brief Logistics Branch Directors and Unit Leaders. 
 

Determine and supply immediate incident resource and facility needs. 
 

In conjunction with Command, develop and advise all Sections of the IMT resource approval 
and requesting process. 

 

Review proposed tactics for upcoming operational period for ability to provide resources and 
logistical support. 

 

Identify long-term service and support requirements for planned and expected operations. 
 

Advise Command and other Section Chiefs on resource availability to support incident 
needs. 

 

Provide input to and review the Communications Plan, Medical Plan and Traffic Plan. 
 

Identify resource needs for incident contingencies. 
 

Coordinate and process requests for additional resources. 
 

Track resource effectiveness and make necessary adjustments. 
 

Advise on current service and support capabilities. 
 

Request and/or set up expanded ordering processes as appropriate to support incident. 
 

Develop recommended list of Section resources to be de-mobbed and initiate 
recommendation for release when appropriate. 

 

Receive and implement applicable portions of the incident Demobilization Plan. 
 

Ensure the general welfare and safety of Logistics Section personnel. 
 

Maintain Unit Log (ICS 214-CG). 
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SUPPORT BRANCH DIRECTOR 

The Support Branch Director (SUBD), when activated, is under the direction of the LSC, and is 
responsible for the development and implementation of logistics plans in support of the Incident Action 
Plan. The SUBD supervises the operations of the Supply, Facilities, Ground Support and Vessel Support 
Units. 

The major responsibilities of the SUBD are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain work materials. 
 

Identify Support Branch personnel dispatched to the incident. 
 

Determine initial support operations in coordination with the LSC and the Service Branch 
Director. 

 

Prepare initial organization and assignments for support operations. 
 

Assemble and brief Support Branch personnel. 
 

Determine if assigned Branch resources are sufficient. 
 

Maintain surveillance of assigned Units work progress and inform the LSC of their activities. 
 

Resolve problems associated with requests from the Operations Section. 
 

Maintain Unit Log (ICS 214-CG). 
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SUPPLY UNIT LEADER 

The Supply Unit Leader (SPUL) is primarily responsible for receiving, storing and distributing all supplies 
for the incident; maintaining an inventory of supplies; and storing, disbursing and servicing non-
expendable supplies and equipment. The major responsibilities of the ENVL are below. 

The major responsibilities of the SPUL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Participate in Logistics Section/Support Branch planning activities. 
 

Determine the type and amount of supplies in route. 
 

Review the IAP for information on operations of the Supply Unit. 
 

Develop and implement safety and security requirements. 
 

Order, receive, distribute and store supplies and equipment. 
 

Receive and respond to requests for personnel, supplies and equipment. 
 

Maintain an inventory of supplies and equipment. 
 

Service reusable equipment. 
 

Submit reports to the SUBD. 
 

Maintain Unit Log (ICS 214-CG). 
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FACILITIES UNIT LEADER 

The Facilities Unit Leader (FACL) is primarily responsible for the set up, maintenance and demobilization 
of incident facilities, e.g., Base, ICP and Staging Areas, as well as security services required to support 
incident operations. The FACL provides sleeping and sanitation facilities for incident personnel and 
manages Base operations. Each facility is assigned a manager who reports to the FACL and is 
responsible for managing the operation of the facility. The FACL reports to the SUBD. The major 
responsibilities of the ENVL are below. 

The major responsibilities of the FACL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain a briefing from the SUBD or the LSC. 
 

Receive and review a copy of the IAP. 
 

Participate in Logistics Section/Support Branch planning activities. 
 

In conjunction with the Finance/Admin Section, determine locations suitable for incident 
support facilities and secure permission to use through appropriate means. 

 

Inspect facilities prior to occupation and document conditions and preexisting damage. 
 

Determine requirements for each facility, including the ICP. 
 

Prepare layouts of incident facilities. 
 

Notify Unit Leaders of facility layout. 
 

Activate incident facilities. 
 

Provide Facility Managers and personnel to operate facilities. 
 

Provide sleeping facilities. 
 

Provide security services. 
 

Provide food and water service. 
 

Provide sanitation and shower service, as needed. 
 

Provide facility maintenance services, e.g., sanitation, lighting, clean up, trash removal, etc. 
 

Inspect all facilities for damage and potential claims. 
 

Demobilize incident facilities. 
 

Maintain facility records. 
 

Maintain Unit Log (ICS 214-CG). 
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VESSEL SUPPORT UNIT LEADER 

The Vessel Support Unit Leader (VESS) is responsible for implementing the Vessel Routing Plan for the 
incident and coordinating transportation on the water and between shore resources. Since most vessels 
will be supported by their own infrastructure, the Vessel Support Unit may be requested to arrange 
fueling, dockage, maintenance and repair of vessels on a case-by-case basis. 

The major responsibilities of the VESS are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain a briefing from the SUBD or the LSC. 
 

Participate in Support Branch/Logistics Section planning activities. 
 

Coordinate development of the Vessel Routing Plan. 
 

Coordinate vessel transportation assignments with the Protection and Recovery Branch or 
their sources of vessel transportation. 

 

Coordinate water-to-land transportation with the Ground Support Unit, as necessary. 
 

Maintain a prioritized list of transportation requirements that need to be scheduled with the 
transportation source. 

 

Support out-of-service vessel resources, as requested. 
 

Arrange for fueling, dockage, maintenance and repair of vessel resources, as requested. 
 

Maintain inventory of support and transportation vessels. 
 

Maintain Unit Log (ICS 214-CG). 
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GROUND SUPPORT UNIT LEADER 

The Ground Support Unit Leader (GSUL) is primarily responsible for ensuring: repair of primary tactical 
equipment, vehicles, mobile ground support equipment and fueling services; transportation of personnel, 
supplies, food and equipment in support of incident operations; recording all ground equipment usage 
time, including contract equipment assigned to the incident; and implementing the Traffic Plan for the 
incident. 

The major responsibilities of the GSUL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Participate in Support Branch/Logistics Section planning activities. 
 

Develop and implement the Traffic Plan. 
 

Support out-of-service resources. 
 

Notify the Resources Unit of all status changes on support and transportation vehicles. 
 

Arrange for and activate fueling, maintenance and repair of ground resources. 
 

Maintain Support Vehicle Inventory and transportation vehicles (ICS-218). 
 

Provide transportation services IAW requests from the LSC or SUBD. 
 

Collect use information on rented equipment. 
 

Requisition maintenance and repair supplies, e.g., fuel, spare parts. 
 

Maintain incident roads. 
 

Submit reports to SUBD as directed. 
 

Maintain Unit Log (ICS 214-CG). 
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SERVICE BRANCH DIRECTOR 

The Service Branch Director (SVBD), when activated, is under the supervision of the LSC and is 
responsible for the management of all service activities at the incident. The Branch Director supervises 
the operations of the Communications, Medical and Food Units. 

The major responsibilities of the SVBD are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain working materials. 
 

Determine the level of service required to support operations. 
 

Confirm dispatch of Branch personnel. 
 

Participate in planning meetings of Logistics Section personnel. 
 

Review the IAP. 
 

Organize and prepare assignments for Service Branch personnel. 
 

Coordinate activities of Branch Units. 
 

Inform the LSC of Branch activities. 
 

Resolve Service Branch problems. 
 

Maintain Unit Log (ICS 214-CG). 
 

 

PHMSA 000052977



 

Willbridge  Page 183 of 563 

FOOD UNIT LEADER 

The Food Unit Leader (FDUL) is responsible for supplying the food needs for the entire incident, 
including all remote locations, e.g., Staging Areas, as well as providing food for personnel unable to 
leave tactical field assignments. 

The major responsibilities of the FDUL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Determine food and water requirements. 
 

Determine the method of feeding to best fit each facility or situation. 
 

Obtain necessary equipment and supplies. 
 

Ensure that well-balanced menus are provided. 
 

Order sufficient food and potable water from the Supply Unit. 
 

Maintain an inventory of food and water. 
 

Maintain food service areas, ensuring that all appropriate health and safety measures are 
being followed. 

 

Supervise Food Unit personnel, as appropriate. 
 

Maintain Unit Log (ICS 214-CG). 
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MEDICAL UNIT LEADER 

The Medical Unit Leader (MEDL), under the direction of the Service Branch Director or Logistics Section 
Chief, is primarily responsible for the development of the Medical Plan; providing medical care and 
overseeing health aspects of response personnel; obtaining medical aid and transportation for injured 
and ill response personnel; coordinating with other functions to resolve heath and safety issues; and 
preparation of reports and records. 

The major responsibilities of the MEDL are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Participate in Logistics Section/Service Branch planning activities. 
 

Establish the Medical Unit. 
 

Prepare the Medical Plan (ICS 206-CG). 
 

Provide any relevant medical input into the planning process for strategy development. 
 

Coordinate with Safety Officer, Operations, hazmat specialists, and others on proper 
personnel protection procedures for incident personnel. 

 

Prepare procedures for major medical emergency. 
 

Develop transportation routes and methods for injured incident personnel. 
 

Ensure incident personnel patients are tracked as they move from origin, care facility, and 
disposition. 

 

Provide continuity of medical care for incident personnel. 
 

Declare major medical emergency, as appropriate. 
 

Provide or oversee medical and rehab care delivered to incident personnel. 
 

Monitor health aspects of incident personnel including excessive incident stress. 
 

Respond to requests for medical aid, medical transportation, and medical supplies. 

 In conjunction with Finance/Admin Section, prepare and submit necessary authorizations, 
reports and administrative documentation related to injuries, compensation, or death of 
incident personnel. 

 

Coordinate personnel and mortuary affairs for incident personnel fatalities. 
 

Provide oversight and liaison as necessary for incident victims among emergency medical 
care, medical examiner, and hospital care. 

 

Provide for security and proper disposition of incident medical records. 
 

Maintain Unit Log (ICS 214-CG). 
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COMMUNICATIONS UNIT LEADER 

The Communications Unit Leader (COML) is responsible for developing plans for the effective use of 
incident communications equipment and facilities; installing and testing of communications equipment; 
supervision of the Incident Communications Center; distribution of communications equipment to incident 
personnel; and the maintenance and repair of communications equipment. 

The major responsibilities of the COML are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Determine Unit personnel needs. 
 

Prepare and implement the Incident Radio Communications Plan (ICS 205-CG). 
 

Ensure the Incident Communications Center and the Message Center is established. 
 

Establish appropriate communications distribution/maintenance locations within the Base. 
 

Ensure communications systems are installed and tested. 
 

Ensure an equipment accountability system is established. 
 

Ensure personal portable radio equipment from cache is distributed per Incident Radio 
Communications Plan. 

 

Provide technical information as required on: 

  

• Adequacy of communications systems currently in operation.  
• Geographic limitation on communications systems.  
• Equipment capabilities/limitations.  
• Amount and types of equipment available.  
• Anticipated problems in the use of communications equipment.  

 

Supervise Communications Unit activities. 
 

Maintain records on all communications equipment, as appropriate. 
 

Ensure equipment is tested and repaired. 
 

Recover equipment from Units being demobilized. 
 

Maintain Unit Log (ICS 214-CG). 
 

 

 

 

 

 

 

PHMSA 000052980



 

Willbridge  Page 186 of 563 

FINANCE/ADMINISTRATION SECTION CHIEF 

The Finance/Administration Section Chief (FSC), a member of the General Staff, is responsible for all 
financial, administrative and cost analysis aspects of the incident and for supervising members of the 
Finance/Admin Section. 

The FSC may have Deputy FSC’s, who may be from the same agency or from an assisting agency. The 
Deputy FSC must have the same qualifications as the person for whom they work, as they must be ready 
to take over that position at any time. 

The major responsibilities of the FSC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Participate in incident planning meetings and briefings, as required. 
 

Review operational plans and provide alternatives where financially appropriate. 
 

Manage all financial aspects of an incident. 
 

Provide financial and cost analysis information as requested. 
 

Gather pertinent information from briefings with responsible agencies. 
 

Develop an operating plan for the Finance/ Admin Section; fill supply and support needs. 
 

Determine the need to set up and operate an incident commissary. 
 

Meet with Assisting and Cooperating Agency Representatives, as needed. 
 

Maintain daily contact with agency(s) administrative headquarters on Finance/Admin 
matters. 

 

Ensure that all personnel time records are accurately completed and transmitted to home 
agencies, according to policy. 

 

Provide financial input to demobilization planning. 
 

Ensure that all obligation documents initiated at the incident are properly prepared and 
completed. 

 

Brief agency administrative personnel on all incident-related financial issues needing 
attention or follow-up prior to leaving incident. 

 

Develop recommended list of Section resources to be de-mobbed and initial 
recommendation for release when appropriate. 

 

Receive and implement applicable portions of the incident Demobilization Plan. 
 

Maintain Unit Log (ICS 214-CG). 
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COST UNIT LEADER 

The Cost Unit Leader (COST) is responsible for collecting all cost data, performing cost effectiveness 
analyses and providing cost estimates and cost saving recommendations for the incident. 

The major responsibilities of the COST are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain a briefing from the FSC. 
 

Coordinate with agency headquarters on cost reporting procedures. 
 

Collect and record all cost data. 
 

Develop incident cost summaries. 
 

Prepare resources-use cost estimates for the Planning Section. 
 

Make cost-saving recommendations to the FSC. 
 

Ensure all cost documents are accurately prepared. 
 

Maintain cumulative incident cost records. 
 

Complete all records prior to demobilization. 
 

Provide reports to the FSC. 
 

Maintain Unit Log (ICS 214-CG). 
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TIME UNIT LEADER 

The Time Unit Leader (TIME) is responsible for equipment and personnel time recording and for 
managing the commissary operations. 

The major responsibilities of the TIME are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Determine incident requirements for time recording function. 
 

Determine resource needs. 
 

Contact appropriate agency personnel/ representatives. 
 

Ensure that daily personnel time recording documents are prepared and in compliance with 
agency(s) policy. 

 

Establish time unit objectives. 
 

Maintain separate logs for overtime hours. 
 

Establish commissary operation on larger or long-term incidents, as needed. 
 

Submit cost estimate data forms to the Cost Unit, as required. 
 

Maintain records security. 
 

Ensure that all records are current and complete prior to demobilization. 
 

Release time reports from assisting agency personnel to the respective Agency 
Representatives prior to demobilization. 

 

Brief the FSC on current problems and recommendations, outstanding issues and follow-up 
requirements. 

 

Maintain Unit Log (ICS 214-CG). 
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PROCUREMENT UNIT LEADER 

The Procurement Unit Leader (PROC) is responsible for administering all financial matters pertaining to 
vendor contracts, leases and fiscal agreements. 

The major responsibilities of the PROC are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Review incident needs and any special procedures with Unit Leaders, as needed. 
 

Coordinate with local jurisdiction on plans and supply sources. 
 

Obtain the Incident Procurement Plan. 
 

Prepare and authorize contracts, building and land-use agreements. 
 

Draft memoranda of understanding, as necessary. 
 

Establish contracts and agreements with supply vendors. 
 

Provide for coordination between the Ordering Manager and all other procurement 
organizations supporting the incident. 

 

Ensure that a system is in place that meets agency property management requirements. 
Ensure proper accounting for all new property. 

 

Interpret contracts and agreements; resolve disputes within delegated authority. 
 

Coordinate with the Compensation/Claims Unit for processing claims. 
 

Complete final processing of contracts and send documents for payment. 
 

Coordinate cost data in contracts with the COST. 
 

Brief the FSC on current problems and recommendations, outstanding issues and follow-up 
requirements. 

 

Maintain Unit Log (ICS 214-CG). 
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COMPENSATION/CLAIMS UNIT LEADER 

The Compensation/Claims Unit Leader (COMP) is responsible for the overall management and direction 
of all administrative matters pertaining to compensation for injury and claims related activities (other than 
injury) for an incident. 

The major responsibilities of the COMP are below. 

Responsibilities: 

 

Review Common Responsibilities. 
 

Review Unit Leader Responsibilities. 
 

Obtain a briefing from the FSC. 
 

Establish contact with the incident MEDL, SOFR, and LNO (or Agency Representatives if no 
LNO is assigned). 

 

Determine the need for Compensation for Injury and Claims Specialists and order 
personnel, as needed. 

 

Establish a Compensation for Injury work area within or as close as possible to the Medical 
Unit. 

 

Review Incident Medical Plan (ICS 206-CG). 
 

Ensure that the Claims Specialist (CLMS)’s have adequate workspace and supplies. 
 

Review and coordinate procedures for handling claims with the Procurement Unit. 
 

Brief the CLMS’s on incident activity. 

 Periodically review logs and forms produced by the CLMS’s to ensure that they are 
complete, entries are timely and accurate, and that they are in compliance with agency 
requirements and policies. 

 

Ensure that all Compensation for Injury and Claims logs and forms are complete and routed 
to the appropriate agency for post-incident processing prior to demobilization. 

 

Keep the FSC briefed on Unit status and activity. 
 

Demobilize unit in accordance with the Incident Demobilization Plan. 
 

Maintain Unit Log (ICS 214-CG). 
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SECTION 5 Last Revised: January 2007 

INCIDENT PLANNING 
© Technical Response Planning Corporation 2006 

 

5.1 Documentation Procedures  

5.2 Incident Action Plan Process and Meetings  

Figure 5.2-1 Operational Period Planning Cycle  

5.2.1 Incident Occurs / Notifications 

5.2.2 Initial Response and Assessment  

5.2.3 Unified Command Objectives Meeting  

5.2.4 Tactics Meeting  

5.2.5 Planning Meeting  

5.2.6 Incident Action Plan (IAP) Preparation and Approval  

5.2.7 Operations Briefing  

5.2.8 Assess Progress  

5.2.9 Initial Unified Command Meeting  

5.2.10 Command Staff Meeting  

5.2.11 Command General Staff Breakfast/Supper  

5.2.12 Business Management Meeting  

5.2.13 Agency Representative Meeting  

5.2.14 News Briefing 

5.3 ICS Forms 

5.3.1 Incident Briefing ICS 201-OS 

5.3.2 Incident Action Plan (IAP) Cover Sheet 

5.3.3 Incident Objectives ICS 202-OS 
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SECTION 5   

INCIDENT PLANNING, CONTINUED  

 

5.3.4 Organization Assignment List ICS 203-OS 

5.3.5 Assignment List ICS 204-OS 

5.3.6 Communications Plan ICS 205-OS 

5.3.7 Medical Plan ICS 206-OS 

5.3.8 Incident Status Summary ICS 209-OS 

5.3.9 Unit Log ICS 214-OS 

5.3.10 Individual Log ICS 214a-OS  

5.4 Site Safety and Health Plan 

5.5 Decontamination Plan 

5.6 Disposal Plan 

5.7 Dispersant Plan Authorization Checklist  

5.8 Bioremediation 

5.9 In-Situ Burning 

5.10 Decanting 

5.11 Incident Security Plan 

5.12 Demobilization Plan 
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5.1 DOCUMENTATION PROCEDURES 

Documentation of a spill response provides a historical record, keeps management informed, serves as a 
legal instrument, and is a means to account for the cleanup costs. 

Documentation should begin immediately upon spill notification and continue until termination of all 
operations. Documentation should include the following:  

• Spill origin and characteristics  

• Sampling surveys  

• Photographic surveys  

• Climatological data  

• Labor and equipment accounting  

• Copies of all logs, contracts, contacts, and plans prepared for incident  
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5.2 INCIDENT ACTION PLAN PROCESS AND MEETINGS  

The period of INITIAL RESPONSE AND ASSESSMENT occurs in all incidents. Short-term responses 
(small in scope and/or duration, e.g., few resources working one operational period) can often be 
coordinated using only ICS 201 Briefings. 

Longer-term, more complex responses will likely require a dedicated Planning Section Chief (PSC) who 
must arrange for transition into the OPERATIONAL PERIOD PLANNING CYCLE. Certain meetings, 
briefings, and information gathering during the Cycle lead to the Incident Action Plan (IAP) that guides 
operations of the next operational period. Only the meetings and events directly relevant to assembling 
the IAP are described. The IC/UC specifies the operational periods (e.g., 12 hour shifts, sunrise to 
sunset, 24 hour shifts, etc.). 

The SPECIAL PURPOSE meetings are most applicable to larger incidents requiring an OPERATIONAL 
PERIOD PLANNING CYCLE, but may have utility during INITIAL RESPONSE AND ASSESSMENT. The 
UNIFIED COMMAND MEETING and other special purpose meetings are briefly noted.  

FIGURE 5.2-1 OPERATIONAL PERIOD PLANNING CYCLE 
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5.2.1 Incident Occurs / Notifications  

When an incident occurs, notifications will be made to the appropriate Federal, State, and Local agencies 
and the initial assessment and response actions will begin.  

 

5.2.2 Initial Response and Assessment  

INCIDENT BRIEFING (ICS 201)  

During the transfer of command process, an ICS 201 formatted briefing provides the incoming IC/UC 
with basic information regarding the incident situation and the resources allotted to the incident. Most 
importantly, it is the de facto Incident Action Plan (IAP) for the initial response and remains in force and 
continues to develop until the response ends or the Planning Section generates the incident's first IAP. It 
is also suitable for briefing individuals newly assigned to Command and General Staff, as well as needed 
assessment briefings for the staff.  

    
When: New IC/UC; staff briefing, as required  
Briefer: Current IC/UC  
Attendees: Prospective IC/UC; Command, and General Staff, as required  
Agenda: Using ICS 201 as an outline, included:  

1. Situation (note territory, exposures, safety concerns, etc.; use map/charts).  
2. Objectives and priorities.  
3. Strategies and tactics.  
4. Current organization.  
5. Resource assignments.  
6. Resources in route and/or ordered.  
7. Facilities established.  

OPERATIONAL PERIOD PLANNING CYCLE 
(Events most related to assembling IAP) 

 

5.2.3 Unified Command Objectives Meeting 

The IC/UC will review/identify and prioritize objectives for the next operational period for the ICS 202 
form. Objectives from the previous operational period are reviewed and any new objectives are 
identified.  

When: Prior to Tactics Meeting  
Facilitator: UC Member  
Attendees: UC Members; Command and General Staff, as appropriate  
Agenda:   

1. Review/identify objectives for the next operational period (clearly stated and attainable with the 
resources available, yet flexible enough to allow Operations Section Chief to choose tactics).  

2. Review any open agenda items from initial/previous meetings.  
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5.2.4 Tactics Meeting 

This 30-45 minute meeting creates the blueprint for tactical deployment during the next operational 
period. In preparation for the Tactics Meeting, the Planning Section Chief and Operations Section Chief 
review the current IAP and situation status information, as provided through the Situation Unit, to assess 
work progress against IAP objectives. The Operations Section Chief/Planning Section Chief will jointly 
develop primary and alternate strategies to meet objectives for consideration at the next Planning 
Meeting.  

When: Prior to Planning Meeting  
Facilitator: Planning Section Chief 
Attendees: Planning Section Chief, Operations Section Chief, Logistics Section Chief, Resources Unit 

Leader, Situation Unit Leader, and Environmental Unit Leader  
Agenda:   

1. Review the objectives for the next operational period.  
2. Develop strategies (primary and alternatives).  
3. Prepare a draft of ICS 215 to identify resources that should be ordered through Logistics.  

 

5.2.5 Planning Meeting 

This meeting defines incident objectives, strategies, and tactics and identifies resource needs for the 
next operational period. Depending on incident complexity, this meeting should last no longer than 45 
minutes. This meeting fine-tunes objectives and priorities, identifies and solves problems, and defines 
work assignments and responsibilities on a completed ICS Form 215 (Operations Planning 
Worksheet). Meeting preparations include conducting a Tactics Meeting. Displays in the meeting room 
should include Objectives (ICS 202) for the next operational period, large sketch maps or charts clearly 
dated and timed, poster-size Operational Planning Worksheet (ICS 215), current resource inventory 
prepared by Resources Unit, and current situation status displays prepared by Situation Unit. After the 
meeting, the ICS 215 is used by the Logistics Section Chief to prepare the off-incident tactical and 
logistical resource orders, and used by Planning Section Chief to develop IAP assignment lists.  

When: After the Tactics Meeting  
Facilitator: Planning Section Chief 
Attendees: Determined by IC/UC, generally IC/UC, Command Staff, General Staff, Air Operations 

Section Chief, Resources Unit Leader, Situation Unit Leader, Environmental Unit Leader, 
and Technical Specialists, as required  

Agenda:   
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5.2.9 Initial Unified Command Meeting, Continued  

When: When UC is formed, prior to the first operational period Planning Meeting 
Facilitator: UC member  
Attendees: Only ICs who will comprise UC  
Agenda:  

1. Identify jurisdictional priorities and objectives.  
2. Present jurisdictional limitations, concerns, and restrictions.  
3. Develop collective set of incident objectives.  
4. Establish and agree on acceptable priorities.  
5. Adopt an overall strategy to accomplish objectives.  
6. Agree on basic organizational structure and size.  
7. Designate the best-qualified and acceptable Operations Section Chief.  
8. Agree on General Staff personnel designations and planning, logistical, and finance agreements 

and procedures.  
9. Agree on resource ordering procedures.  
10. Agree on cost-sharing procedures.  
11. Agree on informational matters.  
12. Designate a Unified Command spokesperson.  

5.2.10 Command Staff Meeting 

Coordinate Command Staff functions, responsibilities and objectives.  It is scheduled as necessary by 
the IC/UC.  Command Staff (IC/UC, Safety Officer, Liaison Officer, Information Officer) attend.  

5.2.11 Command and General Staff Breakfast/Supper 

An opportunity for the Command (IC/UC, Safety Officer, Liaison Officer, Information Officer) and General 
Staff (Operations Section Chief, Planning Section Chief, Logistics Section Chief, Finance/Administration 
Section Chief) to gather under informal and relaxing conditions to share and update each other on 
developing issues.  

5.2.12 Business Management Meeting 

This under-30-minute meeting is for participants to develop and update the operating plan for finance 
and logistics support.  The agenda could include: finance requirements and criteria imposed by 
contributing organizations, business operating plan for resource procurement and incident funding, cost 
analysis and financial summary data.  Attendees include: Finance/Administration Section Chief, Cost 
Unit Leader, Logistics Section Chief, Supply Unit Leader, Demobilization Unit Leader.  It is generally 
conducted before the PLANNING MEETING.  

5.2.13 Agency Representative Meeting 

To update agency representatives and ensure that they can support IAP.  Conducted by Liaison Officer, 
attended by Agency Representatives.  Most appropriately held after the PLANNING MEETING in order 
to announce plans for next operational period, yet allow for changes should the plan's expectations be 
unattainable by an agency. 

5.2.14 News Briefing 

To brief the news media and public on the most current and accurate incident facts.  Set up by the 
Information Officer, moderated by an appropriate representative, and featuring selected 
spokespersons.  Spokespersons should be prepared by the Information Officer to address anticipated 
issues. The briefing should be well planned, organized, and scheduled to meet the media’s needs.  
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5.3 ICS FORMS 

All ICS Forms are available electronically via this Plan's Forms Navigator.  

• INCIDENT BRIEFING FORM - ICS 201 (Initial Report Only)  

For use by the Command Staff to gather information on the Emergency Management Teams 
(EMT) efforts to implement applicable response plans. The initial Incident Commander (IC) for 
providing documentation of the initial response prepares it. 

• INCIDENT ACTION PLAN  

For use by the Planning Section to plan each days response actions. This plan consists of the 
portions identified on the IAP cover page and must be approved by the Incident Commander, 
Federal On-Scene Coordinator (FOSC), and State On-Scene Coordinator (SOSC). 

In addition, these Incident Command System (ICS) forms may be found on the U.S. Coast Guard 
web page: http://homeport.uscg.mil/mycg/portal/ep/browse.do?channelId=-17668 

• INCIDENT ACTION PLAN (IAP) COVER SHEET  

For use in presenting initial information, signature approval, and table of contents of 
forms contained in the IAP. 

• INCIDENT OBJECTIVES - ICS 202 
 
Describes the basic incident strategy, control objectives, and provides weather, tide and 
current information, and safety considerations for use during the next operational period. 

• ORGANIZATION ASSIGNMENT LIST - ICS 203 
 
Provides ICS personnel with information on the units that are currently activated and the 
names of personnel staffing each position/unit. 

• ASSIGNMENT LIST - ICS 204 
 
Submits assignments at the level of Division and Groups. 

• COMMUNICATIONS PLAN - 205 
 
Is used to provide, in location, information on all radio frequency assignments down to 
Division/Group level for each operation period. 

• MEDICAL PLAN - ICS 206 
 
Provides information in incident medical aid stations, transportation services, hospitals, 
and medical emergency procedures.  
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5.3 ICS FORMS, CONTINUED  

All ICS Forms are available electronically via the Forms Navigator.  

• INCIDENT STATUS SUMMARY - ICS 209 
 
Used to inform personnel about the status of response efforts. It is not included in the 
IAP. 

• UNIT LOG - ICS 214 
 
Used to log activities for an entire unit. 

• INDIVIDUAL LOG - ICS 214a 
 
Used to log activities for an individual.  
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5.3.1 Incident Briefing ICS 201-OS 

1. Incident Name 2. Prepared By: (name)  

Date:  Time:  
 

INCIDENT BRIEFING 
ICS 201-OS  

3. Map/Sketch  

(Include maps drawn here or attached, showing the total area of operations, the incident site/area, over flight results, trajectories, 
impacted shorelines or other graphics depicting situational and response status)  

INCIDENT BRIEFING  ICS 201-OS (pg. 1 of 4)  
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5.3.1 Incident Briefing ICS 201-OS, Continued 

1. Incident Name 2. Prepared By: (name)  

Date:  Time:  
 

INCIDENT BRIEFING 
ICS 201-OS  

6. Current Organization 

 

INCIDENT BRIEFING  ICS 201-OS (pg. 3 of 4)  
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5.3.2 Incident Action Plan (IAP) Cover Sheet 

1. Incident Name 2. Operational Period to be covered by IAP (Date/Time) 

IAP COVER SHEET 

From:  To: 

 
3. Approved by: 

FOSC 

SOSC 

IC  

INCIDENT ACTION PLAN  

The items checked below are included in this Incident Action Plan: 

ICS 202-OS (Incident Objectives) 

ICS 203-OS (Organization Assignment List) 

ICS 204-OS (Assignment List) 

ICS 205-OS (Communications Plan) 

ICS 206-OS (Medical Plan) 

ICS 209-OS (Incident Status Summary) 

ICS 214-OS (Unit Log)  

ICS 214a-OS (Individual Log) 

 

 

  

  

4. Prepared By: (Planning Section Chief) Date/Time: 

IAP COVER SHEET   
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5.3.3 Incident Objectives ICS 202-OS 

1. Incident Name  2. Operational Period (Date/Time)  

From:    To:  
 

INCIDENT OBJECTIVES 
ICS 202-OS 

3. Overall Incident Objective(s)  

4. Objectives for Specified Operational Period  

5. Safety Message for Specified Operational Period  

Approved Site Safety Plan Located at: 
 

6. Weather: See Attached Weather Sheet 

7. Tides/Currents: See Attached Tide/Current Data 

8. Time of Sunrise:  Time of Sunset:  

9. Attachments (check if attached) 

Organization List (ICS 
203- OS) 

Assignment List (ICS 204-OS)  Communications Plan (ICS 205-
OS)  

Medical Plan (ICS 206-OS)  Weather   
 

10. Prepared By: (Planning Section Chief)  Date/Time: 

INCIDENT OBJECTIVES   ICS 202-OS 
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5.3.4 Organization Assignment List ICS 203-OS 

1. Incident Name 2. Operational Period (Date/Time) 

From:  To:  
 

ORGANIZATION ASSIGNMENT LIST 
ICS 203-OS  

 

3. Incident Commander and Staff 

 Primary  Deputy  
Federal:    

 

  
 

State:    
 

  
 

IC:    
 

  
 

      
Safety Officer :   

 

Information Officer     
 

Liaison Officer:    
 

4. Agency Representatives 
Agency Name 

    
    
    
    
    
5. Planning Section 

Chief    
 

Deputy    
 

Resources Unit    
 

Situation Unit    
 

Environmental Unit    
 

Documentation Unit    
 

Demobilization Unit    
 

Technical Specialists    
 

6. Logistics Section 
Chief     

 

Deputy    
 

Time Unit    
 

Procurement Unit    
 

Compensation Unit     
 

Cost Unit    
 

a. Support Branch  
Director     

 

Supply Unit    
 

Facilities Unit    
 

Transportation Unit    
 

Vessel Support Unit    
 

Ground Support Unit    
 

b. Service Branch 
Director     

 

Communications Unit    
 

Medical Unit    
 

Food Unit    
  

 

7. Operations Section 
Chief     

 

Deputy     
 

a. Branch I - Division/Groups  
Branch Director    

 

Deputy       
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

 b. Branch II - Division/Groups 
Branch Director    

 

Deputy    
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

c. Branch III - Division/Groups  
Branch Director    

 

Deputy    
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

Division / Group      
 

d. Air Operations Branch  
Air Operations Br. Dir.     

 

Air Tactical Supervisor    
 

Air Support Supervisor    
 

Helicopter Coordinator    
 

Fixed-wing Coordinator    
 

8. Finance Section 
Chief     

 

Deputy    
 

Time Unit    
 

Procurement Unit    
 

Compensation Unit    
 

Cost Unit     
  

 

 

9. Prepared by: (Resources Unit)  Date/Time 
 

ORGANIZATION ASSIGNMENT LIST    ICS 203-OS  
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5.3.8 Incident Status Summary ICS 209-OS 

1. Incident Name  2. Period Covered By Report  

From:  To:  
 

Time of Report  
INCIDENT STATUS SUMMARY 

ICS 209-OS  

 

3. Spill Status (Estimated, in Barrels)  [OPS/EUL/SSC]  
 

Source Status:  Remaining Potential (bbl):  

  Rate of Spillage (bbl/hr):  
 

Secured  

 

Unsecured 

 

 

  Since Last Report  Total  

Volume Spilled      

Mass Balance/Oil Budget  
Recovered Oil      

Evaporation      

Natural Dispersion      

Chemical Dispersion      

Burned      

Floating, Contained      

Floating, Uncontained      

Onshore      

Total Spilled Oil Accounted For:   
 

4. Waste Management (Estimated)  [OPS/Disposal]  
  Recovered  Stored  Disposed  

Oil (bbl)        

Oily Liquids (bbl)        

Liquids (bbl)       

Oily Solids (tons)        

Solids (tons)        
 

5. Shoreline Impacts 
(Estimated, in miles) [PSC/EUL/SSC]  

Degree of Oiling  Affected  Cleaned  To Be Cleaned  

Light        

Medium        

Heavy        

Total        
 

6. Wildlife Impacts  [OPS/Wildlife Br.]  
Numbers in ( ) indicate subtotal that are threatened / 

endangered species.  Died in Facility  

  Captured  Cleaned  Released  DOA  Euth.  Other  

Birds              

Mammals              

Reptiles              

Fish              

Total              
  

7. Safety Status  [Safety Officer]  
Since Last Report  Total  

Responder Injury    

Public Injury    

    
 

8. Equipment Resources  [RUL]  

Description  Ordered  Available / 
Staged  Assigned  Out of 

Service  

Spill Resp. Vsls          

Fishing Vessels          

Tugs          

Barges          

Other Vessels          

          

Skimmers          

          

Boom (ft.)          

Sbnt/Snr Bm. (ft.)          

          

Vacuum Trucks          

          

Helicopters          

          

Fixed Wing          

          
 

9. Personnel Resources  [RUL]  

Description  People in Cmd. Post  People in 
the Field  

Total People On 
Scene  

Federal        

State        

Local        

RP        

Contract 
Personnel        

Volunteers        

        

Total Response Personnel From All Organizations:    
 

10. Special Notes  
 

  

11. Prepared By (Situation Unit Leader)  Date/Time 

INCIDENT STATUS SUMMARY  ICS 209-OS  
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5.3.9 Unit Log ICS 214-OS  
 
1. Incident Name  2. Operational Period (Date / Time)  

From:  To:  
 

UNIT LOG 
ICS 214-OS 

3. Unit Name  4. Unit Leader (Name and ICS Position)  

5. Personnel Assigned  

Name  ICS Position  Home Base 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

6. Activity Log (Continue on Reverse)  

Time  Major events  

    

    

    

    

    

    

    

    

7. Prepared by:  Date / Time  

UNIT LOG  ICS 214-OS  
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5.3.9 Unit Log ICS 214-OS, Continued  

1. Incident Name  2. Operational Period (Date / Time)  

From:  To:  
 

UNIT LOG (Cont.) 
ICS 214-OS 

3. Unit Name  4. Unit Leader (Name and ICS Position)  

5. Personnel Assigned  

Name  ICS Position  Home Base 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

6. Activity Log (Continue on Reverse)  

Time  Major events  

    

    

    

    

    

    

    

    

    

7. Prepared by:  Date / Time  

UNIT LOG  ICS 214-OS  
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5.3.10 Individual Log ICS 214a-OS  
 
1. Incident Name  2. Operational Period (Date / Time)  

From:  To:  
 

INDIVIDUAL LOG  
ICS 214a-OS 

3. Individual Name  4. ICS Section  5. Assignment / Location  

6. Activity Log Page Of  

TIME MAJOR EVENTS 

     

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    
7. Prepared by:  Date / Time  

INDIVIDUAL LOG   ICS 214a-OS 
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5.4 SITE SAFETY AND HEALTH PLAN  

PLAN REVIEW: 

Incident Safety Officer:  

APPROVALS: 

Incident Commander:  

Operations Officer: 

Haz Mat Division Officer:  

PLAN PREPARED:  DATE:  TIME:  

Incident Location:  

Incident Number: 

HAZARDOUS SITUATION: (Known or suspected, contaminated media, type storage 
container, type occupancy, obvious leaks, spills or breaches, 
physical damage) 

  

  

  

RESPONDING AGENCIES: 

Agency: Name: 

1.  
  

2.  
  

3.  
  

4.  
  

5.  
  

6.  
  

7.  
  

8.  
  

9.  
  

10.  
  

 
All government and contractor personnel who enter the exclusion zones or use air-purifying respirators 
must be enrolled in a medical monitoring program.  
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

GENERAL SAFETY RULES AND EQUIPMENT:  

1. There will be no eating, drinking, or smoking in the exclusion zone or the contamination 
reduction zone.  

2. All personnel must pass through the contamination reduction zone to enter or exit the exclusion 
zone (hot zone).  

3. At a minimum, Decontamination Team members must be in one (1) level of protection lower than 
that of the entry teams.  

4. All decontamination equipment and systems must be in place before an entry can be made.  
5. Entry team will consist of a minimum of two members with the same number of personnel 

assigned to a backup team. All entry personnel will adhere to the buddy system.  
6. At the end of the incident, or directly after a possible exposure, each entry team member will 

take a full body shower and launder any personal clothing used at the scene.  
7. All breathing air shall be certified as Grade D or better.  
8. Where practical, all tools shall be of the non-sparking type.  
9. Fire equipment shall be on hand when the situation warrants such support. At a minimum, fire 

extinguishers shall be available on scene.  
10. Since incident evacuation may be necessary if an explosion, fire, or other event occurs; an 

individual shall be assigned to sound, alert, and notify the responsible command personnel and 
public officials (if required). The evacuation signal shall be four short blasts on an air horn every 
30 seconds until all personnel are known to be evacuated. 

11. An adequately stocked Emergency Medical Services (EMS) Unit shall be on site at all times. 

12. The location and telephone number of the nearest medical facility shall be posted and known to 
all personnel.  

 

GENERAL SAFETY BRIEFING: 

Before any incident actions are taken, a briefing from the Command Staff will be accomplished with all 
personnel present. Personnel will sign a log sheet, attesting to being present at the briefing. Topics 
discussed should include, but not limited to known and suspected hazards along with the operation's 
goals and objectives. 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

EMERGENCY ACTION CONDITIONS:  

 

    

Code Green All conditions are normal and incident work may continue. 
    
    

 

    

Code Red All or specific work activities must cease at once due to one of the following: 

• Indications of emissions from the incident such as CGI readings of 25% or 
greater, less than 19.5% oxygen, or one Mr./Hr. of ionizing radiation are 
present  

• Current or projected meteorological data indicates that a probable impact on 
working conditions could occur  

• If background readings obtained during cessation of activities worsen, 
reassessment of the findings should be confirmed; actions to lower levels of 
contaminant or contingencies for further incident monitoring must take place  

• If this condition exists, incident personnel will immediately notify command 
staff  

Officials making evacuation/public health decisions will address the need for a public health advisory to 
potentially affected areas. This is because incident control methods may or may not reduce the source of 
contamination or threat to the general public. 

If needed, a temporary sheltering or evacuation plan should be considered until levels of contamination 
are reduced or contained to levels deemed safe by all responsible authorities. Confirmation of these 
levels will be done by generally approved monitoring methods agreed to by the authorities in charge. 

Sheltering/Evacuation Plan: 

  

  

  

  

Ordered By: 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

LIST OF ACCESS AUTHORIZED PERSONNEL (Outside Agencies): 

  

  

  

  

  

SPECIALIZED TASK ASSIGNMENTS: 

  

  

  

  

  

LEVELS OF PROTECTION SELECTED: 

Initial Site Survey: A B C D   

Entry Team:  A B C D   

Backup Team: A B C D   

Decon Team: A B C D   
 

Level A - To be selected when the greatest level of skin, respiratory, and eye protection is required.  

Level B - The highest level of respiratory protection is necessary but a lesser level of skin protection is 
needed.  

Level C - The concentration(s) and type(s) of airborne substance(s) is known and the criteria for using 
air-purifying respirators are met. 

Level D - A work uniform affording minimal protection: used for nuisance contamination only. 

SKETCH OR ATTACH PLOT PLAN HERE: 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

RESPONSE SAFETY CHECK-OFF SHEET 

TYPE OF RESPONSE: 

Highway Industrial 

Railway Marine 

Residential Other 

Specify:  

TYPE OF SAFETY PLAN: 

Federal State 

Local Other 

Specify: 

SUSPECTED CHEMICAL (S) INVOLVED: 

1.  2.  

3.  4.  

5.  6.  

7.  8.  

9.  10.  

INITIAL LEVEL OF PROTECTION: (If level D you must justify) 

A B C D 
 

  

  

INITIAL MEDICAL SCREENING COMPLETE: Yes            No 

If no, justify: 

  

In the event of fire or explosion: 

  

  

  

  

In the event of potential or actual ionizing radiation exposure: 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

  

In the event migration and contamination beyond the boundaries of the incident: 

  

  

  

  

EMERGENCY SERVICES: 

Emergency medical facility: 

  

Ambulance service: 

  

Poison Control Center: 

  

Chemical manufacturers representative: 

  

EMERGENCY PROCEDURES (in the event of personnel exposure): 

  

  

  

EMERGENCY PROCEDURES (in the event of personnel injury): 

  

  

  

HAZARD ASSESSMENT: 

Attach Hazardous Materials Safety Data Sheets (MSDS), or other reference materials, for chemicals 
involved to this document. 

MONITORING PROCEDURES: 

Monitoring the incident to identify concentration of contaminants in all media. List the instruments to be 
used and what areas to be monitored. 

Hot Zone (Excursion Zone) 

  

Warm Zone (Contamination Reduction Zone)  

  

Cold Zone (Support Zone) 

  
 

 

PHMSA 000053016



 

Willbridge  Page 222 of 563 

 
5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED  

 

MEDICAL MONITORING: (Procedures to be used to monitor personnel for evidence of personal 
exposure.) 

  

  

  

  

PERSONNEL POTENTIALLY EXPOSED TO HAZARDOUS MATERIALS: 

NAME POSITION DATE/TIME 

      

      

      

      

      

      

      

      
 

DECONTAMINATION PROCEDURES: 
(Contaminated personnel, surfaces, materials, instruments, other equipment.)  

  

  

  

  

  

DECONTAMINATION SOLUTIONS USED: 

  

  

DISPOSAL PROCEDURES: 

  

  

Authorized By:  
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED  

 

POST RESPONSE: 

Level of protection used: 

A B C D 
 

Rationale: 

  

EQUIPMENT DECONTAMINATION: 

  Clothing SCBA/Resp. Monitoring 

Disposed:       

Cleaned:       

No Action:       
 

Specify:  

  

  

  

TOTAL APPROXIMATE TIME IN HOT ZONE: Days Hours 

DATE PREPARED: PREPARED BY:  

Reviewed By:  

Assistance in preparing this safety plan can be obtained from Haz Mat personnel. 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED  

HEALTH AND SAFETY/RESPONSE PLAN 

APPLIES TO SITE: 
DATE: 
PRODUCTS: (ATTACH MSDS) 
SITE 
CHARACTERIZATION: 

Marine vessel Pipeline Storage 
facility 

 

 Truck/Rail car Other   

 
Water: Shoreline   Wetlands Ocean Bay 

 Rocky Sandy Muddy Other 

 River Creek Cannel  

 
Land: Mountains Hills Brush 

lands 
Forest 

 Grassland Other   

 
Use: Public Government Residential Commercial 

 Recreational Industrial Farmland Other 

 
Weather: Temp Wind/Dir.____mph Rain  

 Snow Ice Other  

 
Pathways for 
Dispersion/Site Hazards 

Air Water Land Other 

 
SITE HAZARDS Boats Helicopters Slips, trips,   

falls 
Heat Stress 

 Cold Stress Noise Pumps,  
Hoses 

Weather 

 Steam, hot water Drowning Fire/ 
Explosion 

Heavy  
Equipment 

 Poor Visibility Drum handling Motor  
Vehicles 

Wildlife/ 
Plants 

 Confined spaces (see 
attachment/appendix)  

Hand/power  
Tools 

Ionizing  
Radiation 

Lifting 

 Chemical hazards Other   

 
Air Monitoring % LEL % O2 PPM 

Benzene 
PPM H2S 

 Other (specify)     

 
See attachment- Monitoring Results/Methods 
 
CONTROL MEASURES: 
Engineering Controls 
 Source of release  

Secured 
 

Valve(s)  
Closed 

Facility  
Shut down 

 

 Site secured Other  

 
Personal Protective Equipment (PPE) HAZWOPER Coordination with OSRO 
 PVC suits PE/TYVEK  

Suits 
Respirator Eye 

protection 
 Site secured PVC gloves Hard hats Other 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

HEALTH ANDSAFETY/RESPONSE PLAN 

CONTOL MEASURES (cont’d): 
 
Decontamination 
 Stations established (see site map) 
 
Sanitation 
 Facilities provided per OSHA 1910.120(n) 
 
Illumination 
 Facilities provided per OSHA 1910.120(m) 
 
Medical Surveillance 
 Facilities provided per OSHA 1910.120(f) 
 
Work Plan: (Buddy system must be used) 
 Booming Skimmers Vac.  

Trucks 
Pumping Excavation 

 Heavy 
equipment 

Sorbent  
Pads 

Patching Hot work Shoring 

 Appropriate 
permits issued 

Other 
(Describe) 

   

 
Training (HAZWOPER training program) 
                 Verified site workers trained per OSHA 1910.120 
ORGANIZATION (See Incident Command System Chart): 
 

EMERGENCY PLAN (See site map and Daily Medical Plan – ICS 206) 
 

Site Security: 
 Low  Medium High 

 Pre-entry briefing 
 

Security level Other topics 

Date/Time/Plan completed: By: 
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5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

HEALTH AND SAFETY / RESPONSE PLAN 

CONTROL MEASURES (cont'd): 
Decontamination 

          

    
Sanitation 

          

    
Illumination 

          

    
Medical Surveillance 
  Facilities provided per OSHA 1910.120(f) 
 

WORK PLAN: (Buddy system must be used.) 
 
 
      Booming Skimmers Vac. trucks Pumping Excavation 

         Heavy equipment Sorbent pads Patching Hot work Shoring 

Appropriate permits issued 

          Other (describe): 
 
 

 

TRAINING (HAZWOPER training program): 
 
Verified site workers trained per OSHA 1910.120 
 

ORGANIZATION (See Incident Command System chart.): 
   
 

EMERGENCY PLAN (See site map and Daily Medical Plan - ICS 206.): 

SITE SECURITY: 
 
             Pre-entry briefing 

      Security level Low Medium High 
          Other topics 
 

DATE/TIME/PLAN COMPLETED: By: 
    
    
    
    
 

 

 
  

PHMSA 000053021



 

Willbridge  Page 227 of 563 

5.4 SITE SAFETY AND HEALTH PLAN, CONTINUED 

SITE DIAGRAM 

  

  
GENERAL DIAGRAM INSTRUCTIONS 
  

1. Site Diagram should include the following (label the items drawn with corresponding letter):  

A. Sketch with major feature locations 
(buildings, drainage paths, roads, etc.)  

B. Hazardous substance location  
C. Work zones (exclusion, contamination 

reduction, support)  
D. Command center and decontamination 

area  
E. Access and access restrictions  

F. Routes of entry  
G. Wind direction  
H. Emergency evacuation routes  
I. Assembly points  
J. First aid locations  
K. Communication system  
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5.5 DECONTAMINATION PLAN 

Incident Name: Location: 

Effective Date of Plan: Effective Time Period of Plan: 

Spill Location: Plan Prepared By: 

• Work Zones:  

• Support (cold) zone  
• Contamination reduction (warm) zone  
• Exclusion (hot) zone  

Signs, barrier tape or other means identifies these zones. Decontamination is performed in the 
contamination reduction zone. When responders exit the exclusion zone they must be 
decontaminated. 

Crews are available to assist in decontamination procedures as needed. The crews must wear 
appropriate personal protective equipment (PPE) and are responsible for packaging and labeling 
of contaminated PPE. 

• Decontamination Stations:  

Decontamination is performed within the contamination reduction zone, which is appropriately 
lined to prevent the spread of contaminants. Dikes are installed under the lining to contain runoff. 
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5.5 DECONTAMINATION PLAN, CONTINUED  

DECONTAMINATION PROCEDURES, MAXIMUM DECONTAMINATION LAYOUT 
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5.5 DECONTAMINATION PLAN, CONTINUED 

DECONTAMINATION PROCEDURES, MINIMUM DECONTAMINATION LAYOUT 
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5.6 DISPOSAL PLAN 

Date: Location: 

Source of release: 

Amount of release: 

Incident name: 

State On-Scene Coordinator: 

Federal On-Scene Coordinator: 

Time required for temporary storage: 

Proposed storage method: 
 

Disposal priorities: 
Sample date: Sample ID: 

Analysis required (type): 

Laboratory performing analysis: 

  

  
Disposal and Treatment Options: 
  Available Likely Possible Unlikely 

Landfill:         

In-situ/ 
bio-remediation:          

Centrifuge / Filter 
Press:         

Off site 
incineration:         

Reclaim:         

Recycle:         

          
Resources required for disposal options: 
  

  
General information: 
Generator name: US EPA ID#: 

Waste properties: Waste name: 

US EPA waste code: State waste code: 

EPA hazardous waste: 

Waste storage and transportation: 

  

Proposed storage method: 

Proposed transportation method: 
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5.6 DISPOSAL PLAN, CONTINUED 

Permits required for storage: 

Registration required for transportation: 

Estimated storage capacity: 

Number and type of storage required: 

  

  

Local storage available for temporary storage of recovered oil: 

  

  
 

 
PPE required for waste handling: 

  

  

  

Waste coordinator: Date: 
Resources required for disposal options: 
  

  
 
Incident name: 

Sample number: Date sent: 

Source of sample: 

Date sample data received: 

Waste hazardous: Non-hazardous: 

Permits/variances requested: 

Approval received on waste profile: 

Date disposal can begin: 

Disposal facilities: 

  

Profile number: 

  

Storage contractors: 

  

Waste transporters: 

  

PPE designated and agrees with Site Safety and Health Plan: 
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5.6 DISPOSAL PLAN, CONTINUED 

Additional information: 

  

  

  

  

  

Waste coordinator: 
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5.7 DISPERSANT PLAN AUTHORIZATION CHECKLIST  

1.  Dispersible: Available technical information or experience suggests that the spilled product is 
dispersible and will still be dispersible in the time frame of anticipated application of dispersants.  

2.  National Contingency Plan (NCP) Listed Dispersant: The dispersant to be used is listed on the 
current NCP Product Schedule and is considered appropriate for the oil type and conditions. 
www.epa.gov/oilspill/ncp  

3.  Inadequacy of other options: Mechanical response equipment alone is not deemed adequate 
(due to the magnitude of the spill, availability, or timeliness) to protect potential resources at risk. 
Environmental trade-offs of dispersant use have been considered.  

4a. 
4b.  

Dispersant Availability and Timeliness: Enough dispersant and application equipment has been 
confirmed to be available to: 

a) Make an impact on the spilled product, and 
b) be deployable within the proposed time frame.  

5.  Weather Conditions: Weather and sea conditions are conducive to dispersant application by the 
chosen system or platform. (Generally, for aerial application: wind ≤25 knots, visibility ≥3 statute 
miles, and ceiling ≥1000 feet. Generally for boat application, a sea state that will allow the vessel to 
be used to conduct an effective and safe spray operation.)  

6.  PPE: Personal protective equipment for personnel on-site will conform to the appropriate 
dispersant’s MSDS and safe industry practice.  

7a.  General Adequacy of Dispersant Spray System and Personnel Competency: In addition to 
any other requirements of the Region X RRT and Northwest Area Committee, the general criteria 
for evaluating the suitability for use of any dispersant system should be the ability of the party or 
parties requesting approval to demonstrate to the satisfaction of the FOSC, the following:  

a) That the application system has been i. Specifically designed for its intended purpose, or ii. If not 
specifically designed for dispersant use, has been used previously and was deemed to be effective 
and appropriate, and will be used again in a similar manner, or iii. By some other specific means of 
documentation or experience reasonably deemed to be effective and appropriate under the 
circumstances.  

7b.  b) That the design and operation of the application system can reasonably be expected to apply 
the chemical dispersant in a manner consistent with the dispersant manufacturer’s 
recommendations, especially with regard to dosage rates, and concentrations.  

7c.  c) That the operation will be supervised or coordinated by personnel who have experience, 
knowledge, specific training, and/or recognized competence with chemical dispersants and the 
type of system to be used.  

8a.  Aerial Application Operational and Technical Issues: In the case of Aerial Application of 
dispersants:  

a) The FOSC must ensure that the Responsible Party’s dispersant operation provides for a 
dispersant controller over the spray zone able to effectively direct the dispersant aircraft in carrying 
out the dispersant operation, including avoiding the spraying of birds and marine mammals that 
may be in the area.  

8b.  b) Aircraft spray systems must be capable of producing dispersant droplet sizes that provide for 
optimal dispersant effectiveness as described in ASTM guidelines or as supported by peer-
reviewed research.  
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5.7 DISPERSANT PLAN AUTHORIZATION CHECKLIST, CONTINUED  

9.  Boat Application Operational Technical Issues: If the system involves spray arms or booms 
that extend out over the edge of a boat and have fan type nozzles that spray a fixed pattern of 
dispersant, the dispersant operator has confirmed that application will comply with the following 
ASTM standards as appropriate: a) ASTM F 1413-92 Standard Guide for Oil Spill Dispersant 
Application Equipment: Boom and Nozzle Systems b) ASTM F 1460-93 Standard Practice for 
Calibrating Oil Spill Dispersant Application Equipment Boom and Nozzle Systems c) ASTM F 
1737-96 Standard Guide for Use of Oil Spill Dispersant Application Equipment during Spill 
Response: Boom and Nozzle Systems.  

10.  Fire Monitor Operational and Technical Issues: If the system involves the use of a fire monitor 
and or fire nozzle to apply the dispersants from a boat, the dispersant operator has confirmed that 
application will comply with ASTM Standard F 2465-05 for fire monitors and has provided the 
information in paragraph 7 of the Standard titled “Information to be provided by the user” to ensure 
that the fire monitor meets the standard and is acceptable for use. The specific fire monitor 
system(s) intended for use must have been specifically designed for dispersant application and/or 
must have been specifically calibrated via field trial for dispersant use.  

11.  SMART Deployment: The FOSC has activated Special Monitoring of Applied Response 
Technologies (SMART), including a SMART observer, at a minimum, to fly over the response zone 
to visually assess effectiveness of the dispersant applications (Tier I). See Section 4612 and 9670.  

12.  Wildlife Observation: A specialist in aerial surveillance of wildlife or over flight observation should 
accompany the SMART observer in order to observe birds and marine mammals that should be 
avoided in the potential dispersant application area. Both U.S. Fish and Wildlife Service and NOAA 
have been given the opportunity to provide such specialists. The DOI and NOAA RRT 
representatives have been notified of the spill and are responsible for notifying and mobilizing their 
respective qualified wildlife observation specialists in time for the dispersant application. If 
specialists with U.S. Fish and Wildlife Service and NOAA are not available at the time of dispersant 
application, the FOSC has designated an aerial surveillance specialist, preferably from a Federal 
or State Trustee agency.  

For case-by-case approval zones, the state RRT representative with jurisdiction and/or tribe with 
off reservation treaty rights has been given the opportunity to provide a wildlife aerial surveillance 
observer. The state RRT representative with jurisdiction and/or the tribe(s) with off reservation 
treaty rights in the area threatened by the discharge have been notified and are responsible for 
mobilizing their respective qualified wildlife observation specialist in time for the dispersant 
application.  

13.  Endangered Species Act (ESA) and Essential Fish Habitat (EFH) Consultations: RRT 
representatives of DOI and DOC have been notified and, if listed species and/or critical habitat are 
present in the area or could be present, emergency consultation has been initiated. FWS and 
NMFS representatives have provided recommendations to avoid and/or minimize impacts to listed 
species and/or critical habitat, advised the FOSC whether incidental take related to response 
actions is anticipated and, if so, advised the FOSC to document incidental take for use in formal 
consultation post-response. Both the FOSC and FWS/NMFS representatives will maintain records 
of oral and written communications.  

In case-by-case approval zones, the state RRT representative with jurisdiction and/or the tribe(s) 
with off reservation treaty rights in the area threatened by the discharge has been given the 
opportunity to provide input on listed species and/or critical habitat.  

* If the answer to any item on the checklist is "N," explanation and justification for authorization 
of dispersant use must be included in After-Action Report. (NACP 4611.2)  
 

PHMSA 000053032



 

Willbridge  Page 238 of 563 

 
5.8 BIOREMEDIATION 

The use of bioremediation in open water is an unproven technology that currently shows little or no 
promise of removing significant quantities of oil from the surface of the water prior to shoreline impact or 
natural dispersion. Bioremediation by nutrient enhancement or seeding of biodegrading organisms is 
therefore not allowed on the surface of open water. This policy can be reviewed by the RRT if there is 
new and significant evidence that bioremediation can be a significant factor in oil removal on open water.  

Bioremediation of Shorelines  

Seeding of exotic organisms for pollution response is prohibited in Response Region Ten. This is due to 
unproven efficacy of such procedures and the unknown ecological effects resulting from the 
implementation of such.  

Bioremediation is an effective technique for the encouragement of oil biodegradation on some 
contaminated shorelines. Nonetheless, this strategy is unlikely to lead to rapid decontamination of 
beaches. Consequently, bioremediation should be used as the primary treatment only when oil 
concentrations are low (less than 15 grams of oil for every kilogram of sediment) and conventional forms 
of cleanup (heavy equipment use or manual cleaning) are likely to do more damage than good. 
Bioremediation should be considered as a polishing technique after gross contamination is removed by 
conventional means.  

The use of bioremediation for oil spill clean up will be allowed only on a case-by-case basis.  

 

5.9 IN-SITU BURNING 

The following checklist and worksheet are provided as a summary of important information to be 
considered by the Unified Command in reviewing any request to conduct in-situ burning in response to 
an oil spill in Washington, Oregon, and Idaho waters. The flowchart shown in FIGURE 6.4-1 summarizes 
the process for making a burn decision. The decision to burn involves three basic factors. If the oil has 
ignited due to collision or another means, allowing continued burning may be unavoidable or beneficial. 
Second, the decision to burn must consider whether this tool will offer a greater level of efficiency in 
removing oil on water and/or reducing oil impacts to sensitive resources. Third, the decision must 
evaluate whether it is practical, feasible, and safe to burn given the spill and conditions involved.  

The application process begins with a simple preliminary feasibility analysis. If that analysis concludes 
that in-situ burning may be feasible, the application checklist and window-of-opportunity worksheet 
should be completed. The checklist is divided into several sections of information about the spill, 
weather, proposed burning plan, and potential impacts. Most checklist questions reference items on the 
worksheet. When completed, the checklist and worksheet will identify the window-of-opportunity when in-
situ burning would be allowed based on environmental, public health, and operational constraints. Note 
that the checklist must be updated for each new burn scenario proposed. It is important to note that even 
if the checklist and worksheet fail to show that in-situ burning is appropriate at one point in time (i.e., a 
“NO” answer), changes in environmental or other factors may make in-situ burning a feasible option at a 
later time.  
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5.9 IN-SITU BURNING, CONTINUED 

Preliminary Feasibility Analysis  

 1. Is the spilled oil already burning? Yes ___ No ___  

⇒ If yes, skip remaining questions and proceed with the rest of application.  

  

2. Are prevailing and forecasted winds and atmospheric conditions likely to cause heavy smoke 
exposure to populated areas? Yes___ No ___  

⇒ If no, proceed with Question 3.  

  

3. Do natural resource managers concur that in-situ burning will cause less overall harm to marine 
resources (e.g., heat, burn residue) than the harm to those resources anticipated if in-situ burning does 
not occur (e.g., oiling of shorelines, wildlife, kelp, etc.)? Yes___ No ___  

⇒ If yes, proceed with Question 4.  

  

4. Are equipment and trained personnel available to conduct in-situ burning operations? 
Yes___ No ___  

⇒ If yes, proceed with Question 5.  

  

5. Is the oil concentration and type suitable for containment and burning? Yes___ No___  

⇒ If yes, proceed with rest of application.  

  

If any answer to the above questions does not result in instructions to proceed with the 
application, approval of an in-situ burning application is very unlikely at this point of time until 
conditions change.  
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5.9 IN-SITU BURNING, CONTINUED 

Application Checklist  

 
Spill Data  

 
Date of incident (month/date/year): _______ Time of incident: ________  

 
Name of incident/responsible party:  

 
Location of incident ____________ Latitude: _____ N Longitude ______ W  

 
Type(s) of oil spilled:  

 
Estimated volume of oil spilled into water: ____________________________  

 
Estimated volume of oil at risk of spilling: ____________________________  

 
Release status: Stopped __ Intermittent __ Continuous __ Outflow Rate: _____  

 
Forecasted surface area of spill at time of projected burn: ______________  

 
Continuous slick ___ Large patches ___ Ribbons/streamers ____  

 
Will oil concentration be sufficient to burn? Yes ___ No ___  

⇒ See #1 on worksheet  

 
Anticipated oil trajectory (attach NOAA forecasts if available):  

 
Forecasted oil distance/direction to nearest land at time of projected burn:  

 
Expected areas and times of shoreline oil impact:  

⇒ See #2 on worksheet 

 
Estimated percentage of natural dispersion and evaporation during:  

First 24 hours ____________ second 24 hours ______________  

 
Oil emulsification at this time:  

Unknown ___ None ___ Light (0-20%) ___  

 
Moderate (21-50%)__ Heavy (over 50%) ___  

 
Will emulsification likely be less than 50% at projected time of burn?  

Yes __ No __ Unknown __ ⇒ See #3 on worksheet  

 
Distance (in miles) and direction to nearest population center 

 
(> 100 people per sq. mile): 

Name of nearest population center:  
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Weather/Environmental Conditions at time of projected burn  

Temperature: Air = _______ °F         Water = ________ °F  

Weather: Clear __ Partly cloudy __ Overcast __ Rain __ Fog __  

Snow __ Freezing __  

  

 

PHMSA 000053036



 

Willbridge  Page 242 of 563 

 
5.9 IN-SITU BURNING, CONTINUED 

Surface visibility ________ Ceiling level ___________  

Is prevailing and forecasted visibility more than 500 ft. vertically and 0.5 mile  

Horizontally? Yes ___ No ___  ⇒ See #4 on worksheet  

Surface current: Speed _______ Direction _________  

Wind conditions: Speed _______ Direction (from) ___________  

Are prevailing and forecasted winds less than 25 knots? Yes ___ No ___  

⇒ See #5 on worksheet  

Tide state: Flood ____ Ebb ____ Slack Water ____  

Sea State: Calm ___ Choppy ____ Swell (in feet) ____  

Waves: Less than 1 ft. __ 1-3 ft. __ More than 3 ft. __  

Direction (from) ____  ⇒ See #6 on worksheet  

Other weather/sea condition information:  

Proposed Burning Plan  

Location of the proposed burn relative to the spill site:  

  

Location of the proposed burn relative to nearest ignitable slick(s):  

  

Location and direction of the proposed burn relative to nearest land:  

  

Can accidental fires be avoided? Yes ___ No ____ If yes, what actions are planned:  

Can ignition/burn occur at a safe distance from other response operations and public, recreational, and 
commercial activities? Yes ___ No ___  

  ⇒ See #7 on worksheet  

Method(s) used to notify residents living within the potential smoke plume trajectory:  

⇒ See #8 on worksheet 

Method(s) used to notify mariners and aircraft pilots:  

Method(s) used to avoid impacts to marine life in vicinity of burn:  

Type of ignition system proposed for use:  

When will ignition system, fire-resistant boom, and deployment equipment/vessels be on-scene and 
available for use?  

⇒ See #9 on worksheet  
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5.9 IN-SITU BURNING, CONTINUED 

How will ignition be carried out:  

If a heli-torch ignition system is to be used, is the helicopter qualified for offshore flight and does it meet 
FAA certification requirements? 
Yes ___ No ____  

Method used to collect/concentrate oil, if any:  

Amount of fire boom available for use at time of projected burn: 
__________ feet           ⇒ See #9 on worksheet  

Number of boom-towing vessels and support vessels available:  

Proposed location of oil containment relative to spill source:  

Proposed burning strategy:  

___ Immediate ignition at or near source  

___ Ignition away from source after containment and movement to safe location  

___ Controlled burning in boom or natural collection site at or near shore  

___ Possible need for multiple ignition attempts.  

Are floating debris and other safety hazards acceptable? Yes ___ No ___  

Are sufficient numbers of trained personnel available on-scene to conduct safe and effective burn?  

Yes ___ No ___           ⇒ See #10 on worksheet  

Estimated amount of oil to be burned:  

Estimated duration of burn:  

Method of collecting burned oil residue:  

Estimated amount of burned oil residue to be collected:  

Proposed interim storage and disposal of burned oil residue:  

Back-up plan for collecting contained oil if burn fails:  

Burn Impacts  

Is adequate air modeling support available? Yes ___ No ___  

Do prevailing conditions and air modeling results indicate that PM-10 standards can be met? 
Yes ___ No ___⇒ See #11 on worksheet  

c. Will visibility remain safe at sensitive locations (e.g., airports, freeways)?  

Yes __ No __  

d. Are adequate air support and burn monitoring equipment on-scene and available?  

Yes ___ No __⇒ See #12 on worksheet  

e. How will operational impacts to wildlife in vicinity be monitored?  
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5.12 DEMOBILIZATION PLAN 

Incident name: Location: 

Effective date of plan: Effective time period of plan: 

Spill location: Plan prepared by: 

Demobilization procedures: 

• Operations Section will determine which resources are ready for release from a specific 
collection site  

• The Planning Section will provide guidance on release priorities and demobilization 
recommendations  

• Information maintained by the Planning Section will be utilized to assist in the prioritization  

• Each incident will require a Decontamination Area  

• Decontaminated equipment will be returned to appropriate staging area for release or re-
deployment  

• Transports for equipment will be required if remote from staging area  

• The Planning Section will document all demobilization and decontamination activities  

• Equipment designated for re-assignment will be mobilized to the appropriate staging area  

• The Supervisor will ensure a log is maintained documenting that proper decontamination 
procedures are performed for each piece of equipment  

• The Operations Section will ensure that redeployed personnel receive proper rest prior to 
returning to duty  

• The Planning Section Chief will monitor personnel redeployment activities to ensure number of 
hours worked is within acceptable guidelines  

• The Operations Section Chief must approve the Demobilization Plan before decontamination, 
release, or redeployment of any resources  
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SECTION 6 Last Revised: May 2011 

SENSITIVE AREAS / RESPONSE TACTICS 
© Technical Response Planning Corporation 2006 

 

6.1 Area Description 

6.1.1 Hydrographic and Climatic Conditions 

6.1.2 Physical Geographic Features  

6.2 Spill Containment / Recovery 

Figure 6.2-1 - Response Tactics for Various Shorelines 

6.3 Sensitive Area Protection  

Figure 6.3-1 - Sensitive Area Protection Implement Sequence  

Figure 6.3-2 - Summary of Shoreline and Terrestrial Cleanup Techniques  

6.4 Alternative Response Strategies  

6.4.1 Dispersants 

6.4.2 Bioremediation  

6.4.3 In-Situ Burn 

Figure 6.4-1 - In-Situ Burn Decision Process 

6.4.4 Decanting  

6.5 Wildlife Protection and Rehabilitation  

6.6 Endangered and Threatened Species By State 

6.7 Vulnerability Analysis (Detailed)  

6.8 Tactical Overview Map  

6.9 Tactical Plan Index  

6.10 Tactical Plans  

6.11 Sensitivity Maps  

6.12 Protection / Response Strategies  
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6.2 SPILL CONTAINMENT / RECOVERY 

Containment and recovery refer to techniques that can be employed to contain and recover terrestrial 
and aquatic petroleum spills. 
 
Terrestrial spills typically result from pipeline or tank leaks. The Company is equipped with secondary 
containment systems for areas with non-pressurized storage tanks. Spills occurring within the secondary 
containment area or along pipeline and piping areas should be contained at or near their source to 
minimize the size of the cleanup area and quantity of soil affected. 

Containment is most effective when conducted near the source of the spill, where the oil has not spread 
over a large area and the contained oil is of sufficient thickness to allow effective recovery and/or 
cleanup. The feasibility of effectively implementing containment and recovery techniques is generally 
dependent upon the size of the spill, available logistical resources, implementation time, and 
environmental conditions or nature of the terrain in the spill area. 

For terrestrial spills, trenches and earthen berms or other dams are most often used to contain oil 
migration on the ground surface. Recovery of free oil is best achieved by using pumps, vacuum sources, 
and/or sorbents. 

Spills that reach water spread faster than those on land. They also have greater potential to contaminate 
water supplies, to affect wildlife and populated areas, and to impact man-made structures and human 
activities. Responses on water should therefore emphasize stopping the spill, containing the oil near its 
source, and protecting sensitive areas before they are impacted. 

Sorbents are used to remove minor on-water spills. For larger spills, booming is used to protect sensitive 
areas and to position oil so it can be removed with skimmers or vacuum trucks.  

Due to entrainment, booming is not effective when the water moves faster than one knot or waves 
exceed 1.5 feet in height. Angling a boom will minimize entrainment. Using multiple, parallel booms will 
also improve recovery in adverse conditions. A summary of booming techniques is provided on the 
following page. 
 
    

 

    

Containment/Diversion 
Berming 

• Berms are constructed ahead of advancing surface spills to 
contain spill or divert spill to a containment area  

• May cause disturbance of soils and some increased soil 
penetration  

    
 

    

Blocking/Flow-Through Dams • Construct dam in drainage course/stream bed to block and 
contain flow of spill. Cover with plastic sheeting. If water is 
flowing, install inclined pipes during dam construction to pass 
water underneath dam  

• May increase soil penetration  

    
 

    

Culvert Blocking • Block culvert with plywood, sandbags, sediments, etc. to 
prevent oil from entering culvert  
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Interception Trench • Excavate ahead of advancing surface spill to contain spill and 
prevent further advancement; cover bottom and gradients with 
plastic  

• May cause disturbance of soils and increased soil penetration  

    
 

    

Containment booming • Boom is deployed around free oil  

• Boom may be anchored or left to move with the oil  

    
 

    

Diversion booming • Boom is deployed at an angle to the approaching oil  

• Oil is diverted to a less sensitive area  

• Diverted oil may cause heavy oil contamination to the shoreline 
downwind and down current  

• Anchor points may cause minor disturbance to the environment  

    
 

    

Exclusion booming • Boom is placed around a sensitive area or across an inlet, a 
river mouth, a creek mouth, or a small bay  

• Approaching oil is contained or deflected (diverted) by the 
boom  

• Anchor points may cause minor disturbance to the environment  
 

 
    

 

    

Sorbent booming • Used only on quiet water with minor oil contamination  

• Boom is anchored along a shoreline or used in a manner 
described above  

• May use boom made of sorbent material or may pack sorbent 
material between multiple booms placed parallel to each other  

Other cleanup methods include: natural recovery, manual removal/scraping, low-pressure flushing, warm 
water washing, and burning. Berms and dams are also used in shallow waterways to protect areas. 

Cleanup methods are provided in the appropriate Area Contingency Plan (ACP), NOAA's "Shoreline 
Assessment Manual," and NOAA's "Options for Minimizing Environmental Impacts of Freshwater Spill 
Response." (See http://www.response.restoration.noaa.gov for the latter two.) 
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Swamp • Swamps are freshwater 
wetlands having varying 
water depths with 
vegetation types ranging 
from shrubs and scrubs 
to poorly drained 
forested wetlands. Major 
vegetative types include 
scrubs, shrubs, 
evergreen trees, and 
hardwood forested 
woodlands  

• Birds and mammals use 
swamps during feeding 
and breeding activities  

• Even small amounts of 
spilled oil can spread 
through the swamp  

• Large spills will cover 
more area and may 
persist for decades since 
water-flushing rates are 
low  

• Oil, particularly the heavy 
fuel oils, will adhere to 
swamp vegetation  

• Unl ke mangroves, the 
roots of swamp forest 
trees are not exposed; 
thus, little damage to 
trees is expected. Any 
underbrush vegetation, 
however, would be 
severely impacted  

• No cleanup recommended 
under light conditions  

• Under moderate to heavy 
accumulations, to prevent 
chronic oil pollution of 
surrounding areas 
placement of sorbent along 
fringe swamp forest (to 
absorb oil as it is slowly 
released) may be effective 
under close scientific 
supervision  

• Proper strategic boom 
placement may be highly 
effective in trapping large 
quantities of oil, thus 
reducing oil impact to 
interior swamp forests  

• Oil trapped by boom can be 
reclaimed through the use of 
skimmers and vacuums  
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6.3 SENSITIVE AREA PROTECTION 

Protection refers to the implementation of techniques or methods to prevent oil from making contact with 
a shoreline or aquatic area that is determined to be sensitive for environmental, economic, cultural, or 
human use reasons. Implementation of sensitive area protection techniques must consider a number of 
factors such as sensitive features, priorities for areas to be protected, and potential degree of impact. In 
the event a product spill reaches a major area waterway, it may be necessary to protect downstream 
sensitive areas if it appears that local containment and recovery efforts will not be sufficient to control the 
entire spill. Major waterways and specific sensitive areas located downstream of the Facility are provided 
in SECTION 6.7. 
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FIGURE 6.3-1 - SENSITIVE AREA PROTECTION IMPLEMENT SEQUENCE 
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11. 
Log/Debris   Burning 

Oiled logs, driftwood, 
vegetation, and debris 
are burned to minimize 
material handling and 
disposal 
requirements.  Material 
should be stacked in tall 
piles and fans used to 
ensure a hot, clean 
burn. 

Equipment  
1 set of fire control 
equipment 
2-4 fans 
1 supply of 
combustion 
promoter 
Personnel  
2-4 workers  

• On most habitats 
except dry 
muddy 
substrates where 
heat may impact 
the biological 
productivity of 
the habitat 

• Where heavily 
oiled items are 
difficult or 
imposs ble to 
move  

• Many potential 
applications on 
ice  

• Heat may impact 
local near-surface 
organisms 

• Substantial 
smoke may be 
generated 

• Heat may impact 
adjacent 
vegetation  

12. Natural Recovery  No action is taken and 
oil is allowed to degrade 
naturally.  

None required  • All habitat types  
• When natural 

removal rates 
are fast 

• Degree of oiling 
is light  

• Access is 
severely 
restricted or 
dangerous to 
cleanup crews 

• When cleanup 
actions will do 
more harm than 
natural removal  

• Oil may persist for 
significant periods 
of time  

• Remobilized oil or 
sheens may 
impact other 
areas 

• Higher probability 
of impacting 
wildlife  

13. Dispersants (use of 
dispersants requires 
Federal or State 
approval)  

Dispersants are used to 
reduce the oil/water 
interfacial tension 
thereby decreasing the 
energy needed for the 
slick to break into small 
particles and mix into 
the water 
column.  Specially 
formulated products 
containing surface-
active agents are 
sprayed from aircraft or 
boats onto the slick. 

Dispersants  
Boat or aircraft  

• Water bodies 
with sufficient 
depth and 
volume for 
mixing and 
dilution  

• When the impact 
of the floating oil 
has been 
determined to be 
greater than the 
impact of 
dispersed oil on 
the water-column 
community  

• Use in shallow 
water could affect 
benthic resources 

• May adversely 
impact organisms 
in the upper 30 
feet of the water 
column 

• Some water-
surface and 
shoreline impacts 
could occur  

1 Per 1000 feet of shoreline or oiled area  

Cleanup methods are provided in the appropriate Area Contingency Plan (ACP), NOAA's "Shoreline 
Assessment Manual," and NOAA's "Options for Minimizing Environmental Impacts of Freshwater Spill 
Response." (See http://response.restoration.noaa.gov for the latter two.)  
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6.4 ALTERNATIVE RESPONSE STRATEGIES 

While mechanical cleanup and recovery is always the initial and primary response tool, other response 
technologies are considered by the Region X RRT and Northwest Area Committee to be integral 
components of effective spill response that should to be available for use, as appropriate, in a timely and 
efficient manner. The use of response technologies such as in-situ burning, dispersants, and other oil 
spill cleanup agents should be considered when the environmental benefit of their use is expected to 
outweigh adverse effects.  

 

As required by Section 300.905 of the NCP, in order for a FOSC to authorize the use of a dispersing, 
surface washing, surface collecting or bioremediation agent, it must be listed on the NCP Product 
Schedule. Burning agents are not listed on the NCP Product Schedule. The U.S. EPA maintains the NCP 
Product Schedule and it can be found at http://www.epa.gov/oilspill/ncp.  

6.4.1 Dispersants 

Dispersants - Applying chemical agents, usually by aircraft, to aid in breaking up surface slicks 
and dispersing oil within the water column. (See Section 4610 of the NWAC for more policy on 
dispersant use) 

Areas within the Region X RRT and Northwest Area Committee area of responsibility fall into three 
different zones with respect to dispersant use: a pre-approval zone, case-by-case approval zones, or no 
dispersant use zones (See NWAC Section 4610 “Region X RRT Dispersant Use Zones Summary 
Table”).  

Within a designated pre-approval zone, the FOSC may authorize the use of dispersants without further 
concurrence or consultation with the RRT. The FOSC will determine whether to authorize the use of 
dispersants through the information gathering and decision-making process outlined in the “FOSC 
Dispersant Authorization Checklist” (NWACP Section 4611).  

The Dispersant Pre-Approval Zone is as follows:  

• Marine waters 3 to 200 nautical miles from the coastline or an island shoreline except for waters 
designated as a part of a National Marine Sanctuary and the Makah Tribe Usual and Accustom 
marine area or waters within three miles of the border of the Country of Canada, the State of 
California, or the Makah Tribe Usual and Accustom marine area.  

The Dispersant Case-by-Case Approval Zones are as follows:  

• All marine waters that are both within 3 nautical miles from the coastline or an island shoreline 
and greater than 10 fathoms (60 feet) in depth.  

• Waters designated as a part of a National Marine Sanctuary and waters that are part of the 
Makah Tribe Usual and Accustom marine area, which are also greater than 10 fathoms (60 feet) 
in depth.  

• Waters of the Strait of Juan de Fuca and North Puget Sound from Point Wilson to Admiralty 
Head and north, and greater than 10 fathoms (60 feet) in depth.  

• Marine waters within 3 miles of the borders of the State of California, Makah Tribe Usual and 
Accustom marine area, and the country of Canada. In considering the use of dispersants within 3 
miles of border of State of California, the Region X RRT will consult with the Region IX RRT. In 
consideration of the use of dispersants within 3 miles of the Makah Tribe Usual and Accustom 
marine area, the Region X RRT will consult with the Makah Tribal government. In considering 
the use of dispersants within 3 miles of the International border with Canada, the Region X RRT 
will consult with the Joint Coastal Pollution Response Team (Coastal JRT) comprised of 
representatives of the U.S. and Canadian governments.  
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6.4.1 Dispersants, Continued  

The No Dispersant Use Zones are as follows:  

• Marine waters that are both less than three nautical miles from the coastline and less than or 
equal to 10 fathoms (60 feet) in depth.  

• Marine waters south of a line drawn between Point Wilson (48° 08' 41" N, 122° 45' 19" W) and 
Admiralty Head (48° 09' 20" N, 122° 40' 70" W).  

• Freshwater environments.  

The Northwest Area Contingency Plan Checklist for gathering dispersant use information is provided in 
SECTION 5.7.  

6.4.2 Bioremediation  

The use of bioremediation in open water is an unproven technology that currently shows little or no 
promise of removing significant quantities of oil from the surface of the water prior to shoreline impact or 
natural dispersion. Bioremediation by nutrient enhancement or seeding of biodegrading organisms is 
therefore not allowed on the surface of open water. This policy can be reviewed by the RRT if there is 
new and significant evidence that bioremediation can be a significant factor in oil removal on open water.  

Bioremediation of Shorelines  
Seeding of exotic organisms for pollution response is prohibited in Response Region Ten. This is due to 
unproven efficacy of such procedures and the unknown ecological effects resulting from the 
implementation of such.  

Bioremediation is an effective technique for the encouragement of oil biodegradation on some 
contaminated shorelines. Nonetheless, this strategy is unlikely to lead to rapid decontamination of 
beaches. Consequently, bioremediation should be used as the primary treatment only when oil 
concentrations are low (less than 15 grams of oil for every kilogram of sediment) and conventional forms 
of cleanup (heavy equipment use or manual cleaning) are likely to do more damage than good. 
Bioremediation should be considered as a polishing technique after gross contamination is removed by 
conventional means.  

The use of bioremediation for oil spill clean up will be allowed only on a case-by-case basis.  

6.4.3 In-Situ Burn 

The purpose of the policy is to define the conditions under which burning may occur on a pre-approved 
or case-by-case basis and define conditions under which burning will not be allowed. The complete 
policy defines the procedure for arriving at the decision to burn or not to burn, describes the regulatory 
and statutory framework, and provides background information on logistics, environmental impacts, 
health and safety, and monitoring. The policy applies to all marine waters as well as inland areas 
covered by the Northwest Area Plan. This section summarizes key sections of the policy.  

It is the policy of the Northwest Area Committee to use, and in certain cases, encourage in-situ burning, 
provided that requirements specified herein have been met. A primary consideration in the decision to 
burn is the protection and safety of human life. The authority to approve a burn rests with the Unified 
Command, who must determine that an application to burn conforms to these guidelines. The decision to 
burn or not burn must be made expeditiously.  

Pre-approval areas are defined as those areas, which are more than three miles from population. All 
other areas will be considered on a case-by-case basis. Monitoring and sampling will be conducted 
where there is the potential for people to be exposed to the smoke. As general guidance, people should 
not be exposed to small particles (PM-10) in concentrations that exceed 150 micrograms per cubic meter 
of air averaged over one hour. The concentrations should never exceed 150 micrograms per cubic meter 
averaged over 24 hours.  
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6.4.3 In-Situ Burn, Continued 

Authorization Procedures  

These guidelines provide a common decision-making process to evaluate the appropriateness of using 
in-situ burning during a spill response. The process is based on the premise that a rapid decision is 
essential if in-situ burning is ever to be used since oil emulsifies (becomes mixed with water) and is more 
difficult to ignite as time goes on. Therefore, the fewest number of decision-makers as possible are 
involved in deciding whether or not to burn.  

Under these guidelines, authorization to use in-situ burning rests with the Unified Command (UC). The 
UC consists of federal, state, and responsible party on-scene coordinators as well as local and tribal on-
scene coordinators, as appropriate. The UC, as part of the Incident Command System (ICS), is 
responsible for overseeing the entire response effort, which includes the decision to use in-situ burning. 
The decision process is greatly expedited by the use of the unified command structure, by the 
establishment of a single application (see attached checklist and worksheet located after the decision 
process flowchart), and mutually agreed upon operational controls. FIGURE 6.4-1 summarizes the in-situ 
burn decision process.  

Refer to NWAC Section 4621 for In-Situ Burn Policy detail.  
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FIGURE 6.4-1 - IN-SITU BURN DECISION PROCESS  
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6.4.4 Decanting 

When oil is spilled on the water, mechanical recovery of the oil is the principal approved method of 
responding. However, the mechanical recovery process and associated systems necessarily involve 
placing vessels and machinery in a floating oil environment. Incidental returns of oil into the response 
area, such as oil that falls back into the recovery area from vessels and machinery that are immersed 
and working in the oil, are an inevitable part of the mechanical recovery process. Similarly, separation or 
“decanting” of water from recovered oil and return of excess water into the response area can be vital to 
the efficient mechanical recovery of spilled oil because it allows maximum use of limited storage 
capacity, thereby increasing recovery operations.  

This practice is currently recognized as a necessary and routine part of response operations that is 
appropriately addressed in Area Contingency Plans. (See National Contingency Plan Revisions, 59 F.R. 
47401, Sept. 15, 1994.) In addition, some activities, such as those associated with oil recovery vessels, 
small boats, and equipment-cleaning operations, may result in incidental discharges. These activities 
may be necessary to facilitate response operations on a continuing basis, and all of these activities are 
considered to be “incidental discharges.”  

Decanting Policy  

This policy addresses “incidental discharges” associated with spill response activities. “Incidental 
discharge” means the release of oil and/or oily water within the response area in or proximate to the area 
in which oil recovery activities are taking place during and attendant to oil spill response activities.  

Incidental discharges include, but are not limited to, the decanting of oily water, oil and oily water returns 
associated with runoff from vessels and equipment operating in an oiled environment, and the wash 
down of vessels, facilities, and equipment used in the response. “Incidental discharges” as addressed by 
this policy do not require additional permits and do not constitute a prohibited discharge. See 33 CFR 
153.301, 40 CFR 300, RCW 90.56.320(1), WAC 173-201A-110, ORS 468b.305 (2)(b).  

The following criteria should be considered by the FOSC and/or SOSC in determining whether to 
approve decanting unless circumstances dictate otherwise:  

• All decanting should be done in a designated “Response Area” within a collection area, vessel 
collection well, recovery belt, weir area, or directly in front of a recovery system.  

• Vessels employing sweep booms with recovery pumps in the apex of the boom should decant 
forward of the recovery pump.  

• All vessels, motor vehicles, and other equipment not equipped with an oil/water separator should 
allow retention time for oil held in internal or portable tanks before decanting commences.  

• When deemed necessary by the FOSC and/or SOSC or the response contractor a containment 
boom will be deployed around the collection area to minimize loss of decanted oil or entrainment.  

• Visual monitoring of the decanting area shall be maintained so that discharge of oil in the 
decanted water is detected promptly.  

• Decanting in areas where vacuum trucks, portable tanks, or other collection systems are used 
for shore cleanup will be subject to the same rules as vessels.  
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6.4.4 Decanting, Continued  

The response contractor or responsible party will seek approval from the FOSC and/or SOSC prior to 
decanting by presenting the Unified Command with a brief description of the area for which decanting 
approval is sought, the decanting process proposed, the prevailing conditions (wind, weather, etc.) and 
protective measures proposed to be implemented. The FOSC and/or SOSC will review such requests 
promptly and render a decision as quickly as possible. FOSC authorization is required in all cases and 
SOSC authorization is required for decanting activities in state waters.  

The FOSC and/or SOSC will review and provide directions and authorization as appropriate to requests 
to wash down vessels, facilities, and equipment to facilitate response activities.  

Other activities related to possible oil discharges associated with an oil spill event, such as actions to 
save a vessel or protect human life, which may include such actions as pumping bilges on a sinking 
vessel are not covered by this policy. 
 
6.5 WILDLIFE PROTECTION AND REHABILITATION 

• The Company will support wildlife protection and rehabilitation efforts during the response, and 
assist in these efforts in alignment with local, state, and federal authorities and certified 
contractors.  

• Company personnel will not attempt to rescue or clean affected wildlife, because such actions 
may cause harm to the individuals or may place the animals at further risk. 

• Federal and state agencies responsible for wildlife capture and rehabilitation will typically 
coordinate capturing and rehabilitating oiled wildlife; a list of these agencies is included in 
FIGURE 3.1-4. 

• Wildlife rehabilitation specialists may be utilized to assist in capturing and rehabilitating oiled 
animals as well as deterring unaffected animals away from the spill site. 
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6.8 TACTICAL OVERVIEW MAP  

Please see section  6.10 for tactical response plans 
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6.10 TACTICAL PLANS  
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6.10 TACTICAL PLANS , CONTINUED  
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6.11 SENSITIVITY MAPS  
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6.11 SENSITIVITY MAPS  
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06.11 SENSITIVITY 
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MAPS  
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6.11 SENSITIVITY MAPS  
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6.11 SENSITIVITY MAPS  
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6.11 SENSITIVITY MAPS  
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6.11 SENSITIVITY MAPS  
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6.11 SENSITIVITY MAPS  

 

  

6.12 PROTECTION / RESPONSE STRATEGIES 

Detailed protection and response strategies are contained in the Northwest Area Contingency Plan 
(NWACP) Geographic Response Plan.  

  

  

PHMSA 000053092



 

Willbridge  Page 298 of 563 

 

SECTION 7 Last Revised: January 2007 

SUSTAINED RESPONSE ACTIONS 
© Technical Response Planning Corporation 2006 

 

7.1 Response Resources 

7.1.1 Facility Response Equipment 

Figure 7.1-1 - Regional Company and Response Contractor's Equipment List 
/ Response Time 

7.1.2 Response Equipment Inspection and Maintenance 

7.1.3 Contracts, Contractor Equipment, and Labor 

7.1.4 Command Post 

Figure 7.1-2 - Command Post Checklist 

7.1.5 Staging Area 

7.1.6 Communications Plan 

Figure 7.1-3 - Communications Checklist 

7.2 Public Affairs 

Figure 7.2-1 - Incident Fact Sheet 

7.3 Site Security Measures 

Figure 7.3-1 - Site Security Checklist 

Figure 7.3-2 - Facility Security  

7.4 Waste Management 

Figure 7.4-1 - Waste Management Flow Chart 

Figure 7.4-2 - General Waste Containment and Disposal Checklist 

7.4.1 Waste Storage  

Figure 7.4-3 - Temporary Storage Methods 

7.4.2 Waste Transfer 

7.4.3 Waste Disposal 

Figure 7.4-4 - Facility Specific Disposal Locations  
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7.1.2 Response Equipment Inspection and Maintenance 

Company response equipment is tested and inspected as noted below. The Terminal Manager is 
responsible for ensuring that the following response equipment and testing procedures are 
implemented. These consist of: 

 

 
Containment boom 

 
During semiannual boom deployment exercises, boom will be inspected 
for signs of structural deficiencies. If tears in fabric or rotting are 
observed, boom will be repaired or replaced. In addition, end connectors 
will be inspected for evidence of corrosion. If severe corrosion is 
detected, equipment will be repaired or replaced. 

    
 

 

 
Miscellaneous equipment 

 
Other response equipment identified in this Plan will be inventoried and 
tested on a semiannual basis to ensure that the stated quantities are in 
inventory and in proper working order. The equipment inspection and 
deployment exercises are recorded and maintained at the facility and 
retained for a period of five years. Exercise requirements are listed in 
APPENDIX A.1. A Spill/Exercise Documentation form is in FIGURE A.1-
3. FIGURE A.1-4 provides a log for response equipment testing and 
deployment drills.  

 

 

7.1.3 Contractors, Contractor Equipment, and Labor 

• The Company's primary response contractors' names and phone numbers, as well as other 
companies who can provide spill response services are provided in FIGURE 3.1-4.  

• The Company has ensured by contract the availability of private personnel and equipment 
necessary to respond, to the maximum extent practicable, to the worst-case discharge or the 
substantial threat of such discharge.  

• Contractors without USCG classification deploy and inspect boom to meet PREP guidelines. 
Company requires that these exercises be completed annually.  

• APPENDIX B contains evidence of contracts for the Company's primary response contractors 
and equipment lists of contractors without USCG classification.  
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7.1.6 Communications Plan 

Normal Company communications to the Facility are conducted via telephone lines, cellular telephones, 
two-way radios, e-mail, fax machines, and pagers.  
 

 
At this facility the following approximate number of communication 
lines are available pending the scenario/location of the 
emergency:  
• 15 land line telephones  
• 15 Motorola 2-way intrinsically safe radios  
• 1 Operator Cell Phone and all personnel cell phones  
• 10 Computers  
• 3 Fax Machines  
 
The following identifies the radio frequencies that can be utilized in 
the event of an emergency from the facilities 2-way radios: 
• Channel 1 - Light Products Operations (repeater) - Transmitting 
456.550 / Receiving 451.550  
• Channel 2 - Lubes Operations - Transmitting/Receiving 
451.2875  
• Channel 3 - Intercompany - Transmitting/Receiving 463.7125  
• Channel 4 - Available Channel - Transmitting/Receiving 
451.6125  
• Channel 5 - Available Channel - Transmitting/Receiving 464.025 
 
All of the transmitting radio frequencies identified can be heard up 
to a mile away from the facility. Additionally, Channel 1 has 
repeater functionality that allows the frequency to be heard for up 
to 15 miles away from the facility if transmitted within one mile of 
the repeater station. Geographic ranges for the communications 
equipment utilized during an emergency will be documented in the 
communications plan as applicable. 
 
If Clean Rivers Cooperative has responded to the emergency with 
vessels, VHF Channel "CR" (found below Channel 1 on channel 
frequency) will be utilized for the facilities vessel to communicate 
with Clean Rivers Vessel Response Teams. 
 
Depending on the circumstances of the emergency, response 
contractor’s communications trailer, third-party communication 
systems, or other available resources may be utilized. The defined 
communications systems, channels, functions, etc., will be 
documented in the Communications Plan and other defined Forms 
as applicable. 

Additional communications equipment (VHF portable radios with chargers and accessories, command 
post with UHF, VHF, single sideband, marine, aeronautical, telephone, and hardline capability) may be 
provided by the Company or leased from a communications company in the area. Communications with 
government agencies, state police, and contractors can be conducted on portable radios. Refer to 
FIGURE 7.1-3 for guidelines to set up communications. 

The Communications Plan, written at the time of an incident, will identify telephone numbers and radio 
frequencies used by responders, see SECTION 5.3.6. This may also involve activation of multiple types 
of communications equipment and coordination among multiple responding agencies and contractors. 
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7.2 PUBLIC AFFAIRS 

This section contains guidelines for dealing with the media during an emergency. The Incident 
Commander will play a key role in providing the initial public assessment and taking the first steps to 
provide the Company's public response. Information in this section includes: 

• Guidelines for dealing with the media  

• Incident Fact Sheet (FIGURE 7.2-1) 

 
GUIDELINES FOR DEALING WITH THE MEDIA 

• You as a Company Manager are the most logical person for reporters to seek out for information  

• Reporters will look elsewhere to find out what happened if you do not answer their questions; 
however, if you do not have this information or are not prepared to answer a particular question, 
say so then say when they can expect the answers to their questions (such as one hour)  

• It is important to be courteous to all media representatives and to provide a safe place for them to 
wait until a company representative can meet them; you may need to provide an initial statement 

 

Provide • A brief, general description of what happened  

• Number of injured or killed, if known  

• Steps being taken to handle the emergency  

 

 

Don't provide • Names of deceased or seriously injured employees until the next 
of kin have been notified  

• Speculation about the cause of the emergency  

• Any statement implying personal or company negligence  

• Cost estimates of damage  
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Other considerations • Safety considerations should always receive priority in 
determining access to company property  

• Anticipate likely questions  

• There are only six questions that can be asked about any 
subject: who, what, when, where, why, and how  

• Keep answers short and understandable  

• Answer only the question that is asked by the reporter  

• Give the most important facts first  

• Talk to the public's concern about the incident such as whether 
these were deaths, injuries, any threat to the public, or danger of 
explosion or fire  

• If you don't know the answer to a question, don't be afraid to say 
"I don't know"; make note of the question and tell the reporter 
that you will try to get the answer - then do it  

• Don't be defensive  

  

 
 

 

Other considerations, 
continued: 

• There is no such thing as "Talking off the record"; assume that 
anything and everything you say to a reporter is going to be 
printed and/or used in the story  

• Avoid "What If?" or speculative questions; these questions 
should be answered with a restatement of the problem and what 
is being done to control it  

• Don't speculate about the cause of the incident  

• Don't minimize the situation  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FIGURE 7.2-1 - INCIDENT FACT SHEET 
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What occurred: 

When (time):  

Where (location):  

What are hazards: 

How is the situation being handled:  

  

How many people involved:  

Confirmed injuries/fatalities:  

Treatment location:  

Name of injured (release only after next of kin are notified):  

  

Name of fatalities (release only after next of kin are notified):  

  

What agencies have been notified:  

On scene? (yes/no):  

Who is in-charge:  

Has outside help been requested: 

Who: 

On scene? (yes/no):  

Is there danger to the plant: 

Is there danger to the community: 

What:  

  

Is there an environmental hazard: 

What is the environmental hazard:  

What is being done to minimize environmental threat:  

  

Is there a need for evacuation:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.3 SITE SECURITY MEASURES 

Due to the large amount of public attention created at an oil spill site, additional security measures are 
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required.  Several measures should be planned in advance to prepare security personnel for possible 
events that may occur at the spill site.  A checklist for site security is provided in FIGURE 7.3-1. A model 
Incident Security Plan is provided in SECTION 5.11.  
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7.4 WASTE MANAGEMENT 

The general policy of the Department of Environmental Quality is that, whenever possible, recovered oil 
and oily debris be recycled and reused, thereby reducing the amount of oily debris to be burned on-site 
or disposed of at a solid waste landfill. Spilled oils and oil contaminated materials resulting from control, 
treatment, and cleanup shall be handled and disposed of in a manner approved by the Department.  

Initial oil and waste handling and disposal needs cannot be overlooked in the emergency phase of a 
response; doing so could result in delays and interruptions of cleanup operations. It could also possibly 
create a hazardous situation (e.g. incompatible types of waste commingling). Initially, waste 
management concerns should address: 

• Equipment capacity  

• Periodic recovery of contained oil  

• Classifying and containerizing wastes  

• Adequate supply of temporary storage capacity and materials.  

• Segregation of incompatible waste types  

The following action items should be conducted during a spill response or a hazardous waste incident 
involving a fire explosion, or release which could threaten human health or the environment: 

• Development of a Site Safety and Health Plan (SECTION 5.4) addressing the proper PPE and 
waste handling procedures  

• Development of a Disposal Plan (SECTION 5.6) in accordance with any federal, state, and/or 
local regulations. Facility-specific disposal locations for different types of materials are listed in 
FIGURE 7.4.4.  

• Continuous tracking of oil disposition in order to better estimate amount of waste that could be 
generated over the short and long-term and proper disposal / treatment  

• Organization of waste collection, segregation, storage, transportation, and proper disposal  

• Minimization of risk of any additional pollution  

• Regulatory review of applicable laws to ensure compliance and (if appropriate) obtain permits  

• Documentation of all waste handling and disposal activities  

• Disposal of all waste in a safe and approved manner  

Good hazardous waste management includes: 

• Reusing materials when possible  

• Recycling or reclaiming waste. A hazardous waste treatment permit is not needed during 
immediate response to an emergency or imminent, but may be needed when the immediate 
response phase is over.  
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• Treating waste to reduce hazards or reducing amount of waste generated. A hazardous waste 

treatment permit is not needed during immediate response to an emergency or imminent, but 
may be needed when the immediate response phase is over.  

• The management of the wastes generated in cleanup and recovery activities must be conducted 
with the overall objective of ensuring:  

• Worker safety  
• Waste minimization  
• Cost effectiveness  
• Minimization of environmental impacts  
• Compliance with environmental and safety regulations and company policies and 

practices.  

• Proper disposal  

• Minimization of present and future environmental liability  

Wastes such as sorbents, PPE, debris, and equipment will typically be transported from the collection 
site to a designated facility for: 

• Storage  

• Accumulation  

• Waste segregation  

• Waste Classification  

• Packaging  

• Transportation  

Once this process is complete, the waste will be shipped off-site to an approved facility for required 
disposal / treatment. 

A general flow chart for waste management guidelines is provided in FIGURE 7.4-1.  An overall checklist 
for containment and disposal is provided in FIGURE 7.4-2. 
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7.4.2 Waste Transfer 

In most oil spill response operations, it would be necessary to transfer recovered oil and oil debris from 
one point to another several times before the oil and oily debris are ultimately disposed of at a state 
approved disposal site. Depending on the location of response operations, any or all of the following 
transfer operations may occur: 

• Directly into the storage tank of a vacuum device. 

• Directly in to impermeable bags that, in turn, are placed in impermeable containers. 

• From a vacuum device storage tank to a truck. 

• From containers to trucks.  

• From a tank truck to a processing system (i.e., oil/water separator). 

• From a processing system to a recovery system and or incinerator. 

• From a skimming vessel or flexible bladder to a barge. 

• From a barge to a tank truck. 

• Directly into the storage tank on a dredge. 

• From portable or vessel mounted skimmers into flexible bladder tanks, the storage tanks of the 
skimming vessel itself, or a barge.  

There are four general classes of transfer systems that could be employed to effect oily waste transfer 
operations. The following is a brief description of the four transfer systems: 

Pumps 
Rotary pumps, such as centrifugal pumps, may be used when transferring large volumes of oil, but they 
may not be appropriate for pumping mixtures of oil and water. The extreme shearing action of centrifugal 
pumps tends to emulsify oil and water, thereby increasing the viscosity of the mixture and causing low, 
inefficient transfer rates. 

The resultant emulsion would also be more difficult to separate into oil and water fractions. Lobe or 
"positive displacement" pumps work well on heavy, viscous oils, and do not emulsify the oil/water 
mixture. Double-acting piston and double acting diaphragm pumps are reciprocating pumps that may 
also be used to pump oily wastes. 
 
Vacuum Systems 
Vacuum systems, such as air conveyors, vacuum trucks and portable vacuum units, may be used to 
transfer viscous oils and debris but they usually pick up a very high water/oil ratio. 

Belt / Screw Conveyors 
Conveyor may be used to transfer oily wastes containing a large amount of debris. These systems can 
transfer weathered debris laden oil either horizontally or vertically for short distances but are bulky and 
difficult to operate. 

Wheeled Vehicles 
Wheeled vehicles may be used to transfer liquid waste of oily debris to storage or disposal sites. These 
vehicles are readily available but have a limited rate (i.e., 100 bbls) and require good site access. 
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SECTION 8 Last Revised: January 2007 

DEMOBILIZATION / POST-INCIDENT REVIEW 
© Technical Response Planning Corporation 2006 

 

8.1 Terminating the Response 

8.2 Demobilization 

Figure 8.2-1 - Demobilization Checklist 

8.3 Post-Incident Review 

Figure 8.3-1 - Standard Incident Debriefing Form 

8.3.1 Final Spill Cleanup Report 
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8.1 TERMINATING THE RESPONSE 

• A team of federal, state, and Company personnel must certify that each area is clean before 
halting cleanup operations.  

• Demobilize equipment and personnel at the first opportunity in order to reduce cost. 

• Consider which resources should be demobilized first; for example, demobilizing out-of-area 
contractors before local ones can save berthing expenses. 

• Equipment may need both maintenance and decontamination before being demobilized. 

• All facilities (staging area, Command Post, etc.) should be returned to their pre-spill condition 
before terminating operations. 

• Determine what documentation should be maintained, where, and for how long. 

• Contract personnel may be more susceptible to "suffering" injuries as they approach termination. 

• Some activities will continue after the cleanup ends; examples include incident debriefing, 
bioremediation, NRDA studies, claims, and legal actions. 

• Consider expressing gratitude to the community, police department, fire department, and 
emergency crews for their work during the response. 

• Hazardous Waste Incident (ONLY) -The Company must notify the Regional Administrator, and 
appropriate State and local authorities, that the facility is in compliance with paragraph (h) of this 
section before operations are resumed in the affected area(s) of the facility.  

o The Company must note in the operating record the time, date, and details of any 
incident that requires implementing the contingency plan.  Within 15 days after the 
incident, he must submit a written report on the incident to the Regional 
Administrator.  The report must include:  

 Name, address, and telephone number of the owner or operator;  
 Name, address, and telephone number of the facility;  
 Date, time, and type of incident (e.g., fire, explosion);  
 Name and quantity of material(s) involved;  
 The extent of injuries, if any;  
 An assessment of actual or potential hazards to human health or the 

environment, where this is applicable; and  
 Estimated quantity and disposition of recovered material that resulted from the 

incident.  
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FIGURE 8.3-1 - STANDARD INCIDENT DEBRIEFING FORM 

Name of incident:  

Date: 

PERSONNEL DEBRIEFED 

Name: 

Normal duty: 

Summary of duties performed during incident (list date, time, and location): 

  

  

  

  

  

  

Positive aspects of the response: 

  

  

  

  

  

  

Aspects of the response which could be improved: 

  

  

  

  

  

  

Name:  

Title: 

Signature:  
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8.3.1 Final Spill Cleanup Report 

The Incident Commander or designee shall prepare a final, comprehensive report after completion of spill 
cleanup activities for internal use.  It should be written in the narrative form and include the information 
listed below (as appropriate): 

• Time, location, and date of discharge. 

• Type of material discharged. 

• Quantity discharged (indicate volume, color, length and width of slick, and rate of release if 
continuous). 

• Source of spill (tank, flow line, etc.) in which the oil was originally contained, path of discharge, 
and impact area. 

• Detailed description of what actually caused the discharge and actions taken to control or stop 
the discharge. 

• Description of damage to the environment. 

• Steps taken to clean up the spilled oil along with dates and times steps were taken. 

• The equipment used to remove the spilled oil, dates, and number of hours equipment was used. 

• The number of persons employed in the removal of oil from each location, including their identity, 
employer, and the number of hours worked at that location. 

• Actions by the Company or contractors to mitigate damage to the environment. 

• Measures taken by the Company or contractors to prevent future spills. 

• The federal and state agencies to which the Company or contractors reported the discharge; 
show the agency, its location, the date and time of notification, and the official contacted. 

• Description of the effectiveness of equipment and cleanup techniques and recommendations for 
improvement. 

• The names, addresses, and titles of people who played a major role in responding to the event. 

• A section identifying problems and deficiencies noted during the response event; a follow-up 
section should include recommended procedure modifications to make a future response more 
effective and efficient. 

• All other relative information. 

• A final signature as follows:  

The above information is true to the best of my knowledge and belief: 

Name:  

Title: 

Signature: 

Date: 
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APPENDIX A Last Revised: January 2007 

TRAINING / EXERCISES 
© Technical Response Planning Corporation 2006 

 

A.1 Exercise Requirements and Schedules 

Figure A.1-1 - PREP Response Plan Core Components 

Figure A.1-2 - Exercise Requirements 

Figure A.1-3 - Spill / Exercise Documentation Form 

Figure A.1-4 - EPA Required Response Equipment Testing and Deployment 
Drill Log 

Figure A.1-5 - Qualified Individual Notification Drill Log 

Figure A.1-6 - Emergency Management Team Tabletop Exercise Log  

A.2 Training Program 

Figure A.2-1 - Training Requirements 

Figure A.2-2 - PREP Training Program Matrix 

Figure A.2-3 - Personnel Response Training Log 

A.3 Additional Program 

A.3.1 Alcohol and Drug Program  
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FIGURE A.1-3 - SPILL / EXERCISE DOCUMENTATION FORM 

Records of drills • Company will maintain exercise records for five years following 
completion of each exercise  

• Records will be maintained in the Training/Exercise tool in the 
electronic interface  

• Company will verify appropriate records are kept for each spill 
response contractor listed in Plan as required by PREP guidelines 
(annual equipment deployment drill, triennial unannounced drill, etc.)  

Oregon Department of 
Environmental Quality notification  

• Company will send post drill reports for all tabletop exercises or 
deployment drills to the Oregon Department of Environmental Quality 
no later than 60 days after the completion of the drill or exercise. The 
executive summary from National Preparedness for Response 
Exercise Program (N-PREP) report may be submitted to meet this 
requirement when the N-PREP staff has designed the exercise.  

• Company will notify the Department of drills and exercises, at least 60 
days before full deployment and tabletop drills, and 10 days prior to 
equipment exercises.  

• Prior notice to the Department is not required before notification drills 
and internal phone number verification exercises.  
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Retain this form for a minimum of five years. 

1. Date(s) performed:  

2. Exercise  Actual spill 

 

If exercise:         
Announced Unannounced Deployment Notification Tabletop 
 

If exercise, frequency: 
Quarter 1st 2nd 3rd 4th Annual 
 

3. Location of exercise/spill:  

4. Time started:  

5. Description of scenario or spill including volume and content (crude oil, condensate, etc.):  

  
6. Describe how the following objectives were exercised:  

  
Team's knowledge of the Oil Spill Response Plan: 
  Yes No 

Was briefing meeting conducted 
  

Established field Command Post 
 

 

Confirmed source was stopped 
  

Developed Site Safety and Health Plan 
  

Prepared ICS 201 
  

Established work zones and perimeter security 
  

Developed short range tactical plan 
  

Developed long range tactical plan 
  

Proper Notifications: 

Qualified Individual (or designee) 
  

Terminal Manager  
  

Release/Spill Report Form completed 
  

Notification to agencies completed (attach log) 
  

Transportation/Communication System: 

Established primary/secondary communication system 
  

Primary:  cellular phone two way radio land telephone line  

Secondary: cellular phone two way radio land telephone line  

Other  
 

 
 
 

FIGURE A.1-3 - SPILL / EXERCISE DOCUMENTATION FORM, CONTINUED 
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APPENDIX B Last Revised: January 2007  

CONTRACTOR RESPONSE EQUIPMENT 
© Technical Response Planning Corporation 2006 

 

B.1 Cooperatives and Contractors 

B.1.1 OSRO Classification 

Figure B.1-1 - Evidence of Contracts and Equipment Lists 
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FIGURE B.1-1 - EVIDENCE OF CONTRACTS AND EQUIPMENT LISTS 

CLEAN RIVERS COOPERATIVE, INC (CRC) PORTLAND, OR CONTRACT 
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CRC- NRCES MUTUAL AID AGREEMENT- 2009 
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CRC- Letter of Intent Membership and NPREP Documents - 2012 
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MARINE SPILL RESPONSE CORP. (MSRC) EVERETT, WA - CONTRACT 
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MSRC PRET DEPLOYMENT DOCUMENTATION – UPDATED 20121 
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CAPS APPLICABILITY REVIEW DOCUMENT – 01/16/2011 
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CAPS APPLICABLILITY REVIEW USCG APPROVAL E-MAIL – 01/26/2011 
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APPENDIX C  Last Revised: October 2012 

TANK TABLES, COMPANY FORMS, & PLOT PLANS  
© Technical Response Planning Corporation 2006 

 

Figure C-1 - Tank Tables  

Figure C-2 - Drainage Diagram 

Figure C-3 - Evacuation Diagram  

Figure C-4 - Discharge Prevention Meeting Log 

Figure C-5 - Inspection Procedures 

Figure C-6 - Annual Inspection Record 

Figure C-7 - Secondary Containment Drainage Log 

Figure C-8 - Reportable Spill History 

Figure C-9 - Containment and Drainage Planning 
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FIGURE C-1 - TANK TABLES 

 

Container/ 
Source Failure/Cause Tank Type 

Year 
Constructed/ 

Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
1   Leak/ Rupture  IFR / 

Geodesic 
Dome  

1997  Northeast/ 
Instantaneous  

Unleaded 
Gasoline  

 

       3  Leak/ Rupture  IFR / 
Geodesic 

Dome  

1999  Northeast/ 
Instantaneous  

Unleaded 
Gasoline  

 

       43  Leak/ Rupture  Fx  1993  Northeast/ 
Instantaneous  

Base Oil   

       44  Leak/ Rupture  Fx  1920  Northeast/ 
Instantaneous  

Base Oil   

       45  Leak/ Rupture  IFR / 
Geodesic 

Dome  

1999  Northeast/ 
Instantaneous  

Ethanol   

       47  Leak/ Rupture  Fx  1929  Northeast/ 
Instantaneous  

Unleaded 
Gasoline  

 

       48  Leak/ Rupture  IFR  1979  Northeast/ 
Instantaneous  

Water/Oil 
Slop  

 

       51  Leak/ Rupture  IFR / 
Geodesic 

Dome  

2000  Northeast/ 
Instantaneous  

Ethanol   

       60  Leak/ Rupture  IFR / 
Geodesic 

Dome  

2001  Northeast/ 
Instantaneous  

Unleaded 
Gasoline  

 

       62  Leak/ Rupture  IFR / 
Geodesic 

Dome  

2000  Northeast/ 
Instantaneous  

Unleaded 
Gasoline  

 

       64  Leak/ Rupture  Fx  1947  Northeast/ 
Instantaneous  

Diesel   

       75  Leak/ Rupture  Fx  1952  Northeast/ 
Instantaneous  

Biodiesel   

       76  Leak/ Rupture  Fx  1960  Northeast/ 
Instantaneous  

Base Oil  
 

 

Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/ 
Installed 

Direction of 
low/Rate (See Plot 

Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
136  Leak/ Rupture  IFR  1982   Northeast/ 

Instantaneous  
Out of 

Service  
 

      140  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Out of 
Service  

 

      141  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Out of 
Service  

 

      142  Leak/ Rupture  Fx  1984  Northeast/ 
Instantaneous  

Base Oil   

      143  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Supreme 
5W30  

 

      144  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Havoline 
10W30  

 

      145  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Out of 
Service  

 

      150  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Delo 400-10   

      154  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Map 100   

      155  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Delo 400-
15W40  

 

      156  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Delo 400-30   

      4  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Neutral 220R   

      5  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Neutral Oil  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHMSA 000053210

(b) (7)(F) (b) (7)(F)





 

Willbridge  Page 417 of 563 

FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause  

Tank 
Type 

Year 
Constructed/ 

Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product Stored 

ABOVEGROUND CONTAIN
30  Leak/ Rupture  Fx  1949  Northeast/ 

Instantaneous  
Empty   

      37  Leak/ Rupture  Fx  1949  Northeast/ 
Instantaneous  

Drive Train 
Fluid HD 10  

 

      38  Leak/ Rupture  Fx  1949  Northeast/ 
Instantaneous  

Industrial EP 
150  

 

      39  Leak/ Rupture  Fx  1949  Northeast/ 
Instantaneous  

18,300   

      40  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Empty   

      41  Leak/ Rupture  Fx  1949  Northeast/ 
Instantaneous  

Clarity Saw 
Guide 46  

 

      42  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Empty   

      46  Leak/ Rupture  Fx  1924  Northeast/ 
Instantaneous  

Red Chain Bar 
150  

 

      56  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

GST ISO 100   

      57  Leak/ Rupture  Fx  1921  Northeast/ 
Instantaneous  

Citgo Brt Stock 
150  

 

      61  Leak/ Rupture  Fx  1941  Northeast/ 
Instantaneous  

Neutral 600R   

      65  Leak/ Rupture  Fx  1938  Northeast/ 
Instantaneous  

Lubrizol 4991   

      72  Leak/ Rupture  Fx  1959  Northeast/ 
Instantaneous  

Saw Guide 150  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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(b) (7)(F) (b) (7)(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/ 
Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
77  Leak/ Rupture  Fx  1960  Northeast/ 

Instantaneous  
RPM HDMO 

15W40  
 

     78  Leak/ Rupture  Fx  1960  Northeast/ 
Instantaneous  

Paratone 
8451  

 

     80  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Out of Service   

     81  Leak/ Rupture  Fx  1951  Northeast/ 
Instantaneous  

Empty   

     82  Leak/ Rupture  Fx  1951  Northeast/ 
Instantaneous  

Infineum 
M7038  

 

     83  Leak/ Rupture  Fx  1951  Northeast/ 
Instantaneous  

RPM HDMO 
15W40  

 

     84  Leak/ Rupture  Fx  1952  Northeast/ 
Instantaneous  

Empty   

     85  Leak/ Rupture  Fx  1952  Northeast/ 
Instantaneous  

Oloa 44200   

     87  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Lubrizol 4991   

     88  Leak/ Rupture  Fx  1850  Northeast/ 
Instantaneous  

Empty   

     90  Leak/ Rupture  Fx  1954  Northeast/ 
Instantaneous  

Delo 400-
15W40  

 

     92  Leak/ Rupture  Fx  1961  Northeast/ 
Instantaneous  

Out of Service   

     94  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Rykon Oil 68  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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(b) (7)(F)
(b) (7)(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/
Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product Stored 

ABOVEGROUND CONTAIN
104  Leak/ Rupture  Fx  Unk  Northeast/ 

Instantaneous  
Texaco 

Havoline 5W30  
 

       105  Leak/ Rupture  Fx  1969  Northeast/ 
Instantaneous  

Empty   

       106  Leak/ Rupture  Fx  1969  Northeast/ 
Instantaneous  

Delo G/L 80/90   

       110  Leak/ Rupture  Fx  unk  Northeast/ 
Instantaneous  

GST ISO 32   

       112  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Oloa 6073EV   

       114  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Industrial EP 
220  

 

       116  Leak/ Rupture  Fx  1976  Northeast/ 
Instantaneous  

Empty   

       117  Leak/ Rupture  Fx  1976  Northeast/ 
Instantaneous  

Raffene 2000L   

       118  Leak/ Rupture  Fx  1976  Northeast/ 
Instantaneous  

Blend Mix / Line 
Wash  

 

       122  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

1000 THF   

       123  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Delo 400-40   

       127  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

ATF dex 111   

       137  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Oloa 2000  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHMSA 000053214

(b) (7)(F)
(b) (7)(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause t 

 
Tank 
Type 

Year 
Constructed/ 

Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product Stored 

ABOVEGROUND CONTAIN   
138  Leak/ Rupture  Fx  Unk  Northeast/ 

Instantaneous  
Drive Train Fluid 

HD 10  
 

       139  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Blend Mix / Line 
Wash  

 

       146  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Transmix   

       147  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Delo 100-40   

       148  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

VER 800 Mar 30   

       149  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

RPM HDMO 30   

       151  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

MAR EO 9250-
40  

 

       152  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Empty   

       160  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Empty   

       15  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Rykon Prem 32   

       16  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Clarity PM 220   

       17  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

ExxonMobile 
EHC45  

 

       18  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Oloa 55006L  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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(b) (7)(F)
(b) (7)
(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/
Installed 

Direction of 
Flow/Rate (See 

Plot Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
19  Leak/ Rupture  Fx  0  Northeast/ 

Instantaneous  
Empty   

       20  Leak/ Rupture  Fx  1914  Northeast/ 
Instantaneous  

Pennzoil 75HC   

       21  Leak/ Rupture  Fx  1992  Northeast/ 
Instantaneous  

Empty   

       22  Leak/ Rupture  Fx  1954  Northeast/ 
Instantaneous  

Clarity PM 220   

       23  Leak/ Rupture  Fx  1997  Northeast/ 
Instantaneous  

Empty   

       24  Leak/ Rupture  Fx  1993  Northeast/ 
Instantaneous  

Empty   

       25  Leak/ Rupture  Fx  1913  Northeast/ 
Instantaneous  

Clarity PM 150   

       31  Leak/ Rupture  Fx  1953  Northeast/ 
Instantaneous  

SynFluid R, 
4CST  

 

       32  Leak/ Rupture  Fx  1950  Northeast/ 
Instantaneous  

Viscoplex 7-
305  

 

       33  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Viscoplex 1-
604  

 

       34  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Empty   

       35  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

FAMM Tara 30 
DP 30  

 

       36  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Shell MV1 100  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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(b) (7)(F) (b) (7)(F)



 

Willbridge  Page 422 of 563 

FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/ 
Installed 

Direction of 
Flow/Rate (See Plot 

Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
79  Leak/ Rupture  Fx  1960  Northeast/ 

Instantaneous  
Empty   

       91  Leak/ Rupture  Fx  1961  Northeast/ 
Instantaneous  

Oloa 9740C   

       113  Leak/ Rupture  Fx  unk  Northeast/ 
Instantaneous  

Hybase 
C414  

 

       131  Leak/ Rupture  Fx  unk  Northeast/ 
Instantaneous  

Hybase 
C414  

 

       132  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Empty   

       133  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

CVX 3105   

       108  Leak/ Rupture  Fx  1970  Northeast/ 
Instantaneous  

Techron 
Additive  

 

       176  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Blended Oil   

       177  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Blended Oil   

       178  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Blended Oil   

       179  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Blended Oil   

       180  Leak/ Rupture  Fx  1993  Northeast/ 
Instantaneous  

Blended Oil   

       181  Leak/ Rupture  Fx  1993  Northeast/ 
Instantaneous  

Blended Oil  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHMSA 000053217

(b) (7)(F) (b) (7)
(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/ 
Installed 

Direction of 
Flow/Rate (See Plot 

Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
182  Leak/ Rupture  Fx  1994  Northeast/ 

Instantaneous  
Blended Oil   

      183  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      184  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      185  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      186  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      187  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      188  Leak/ Rupture  Fx  1994  Northeast/ 
Instantaneous  

Blended Oil   

      121  Leak/ Rupture  IFR  1978  Northeast/ 
Instantaneous  

Out of 
Service  

 

      158  Leak/ Rupture  Fx  Unk  Northeast/ 
Instantaneous  

Out of 
Service  

 

      163  Leak/ Rupture  IFR  2009  Northeast/ 
Instantaneous  

Swing Tank   

      164  Leak/ Rupture  IFR  2009  Northeast/ 
Instantaneous  

Swing Tank   

      128  Leak/ Rupture  AST  Unk   Northeast/ 
Instantaneous  

Rykon Prem 
32  

 

      157  Leak/ Rupture  AST  Unk  Northeast/ 
Instantaneous  

Turbine Oil  
 

 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor,  2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 
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(b) (7)(F) (b) (7)(F)
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FIGURE C-1 - TANK TABLES, CONTINUED 
 

Container/ 
Source Failure/Cause Tank 

Type 
Year 

Constructed/ 
Installed 

Direction of 
Flow/Rate (See Plot 

Plan) 
Product 
Stored 

ABOVEGROUND CONTAIN
159  Leak/ Rupture  IFR  1987  Northeast/ 

Instantaneous  
Out of 

Service  
 

      97  Leak/ Rupture  Fx  1966  Northeast/ 
Instantaneous  

Additive   

      96  Leak/ Rupture  Fx  1966  Northeast/ 
Instantaneous  

Additive   

SURFACE IMPOUNDMENT 
none  -  -    -  -   

Facility Total:  
 

* Not in Containment Area    ** Curbing and containment system  

Containment Type:  1-Earthen Berm and Floor, 2-Concrete Berm and Floor, 3-Metal Berm and Floor, 4-Portable Containment or 
Inside Building, 5-Double Walled, 6-Double Bottom, 7-Impervious Liner, 8-Concrete Berm and Earthen Floor 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHMSA 000053219

(b) (7)(F)

(b) (7)(F)

(b) (7)(F)



Maps and figures have been redacted in accordance with the FOIA Exemption 7(F). 
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APPENDIX D Last Revised: January 2007 

HAZARD EVALUATION AND RISK ANALYSIS 
© Technical Response Planning Corporation 2006 

 

D.1 Facility Hazard Evaluation  

D.2 Vulnerability Analysis  

D.2.1 Analysis of the Potential for a Spill  

D.2.2 Site Risk Analysis 

D.3 Inspection and Spill Detection  

Figure D.3-1 - Response Equipment Inspection  

D.4 Planning Distance Calculations  

Figure D.4-1 - Planning Distance Calculations 

D.5 Discharge Scenarios 

D.5.1 Small and Medium Discharge Scenarios  

D.5.2 Worst Case Discharge (WCD) Scenario Discussion  

D.5.3 Description of Factors Affecting Response Efforts 

D.6 Planning Volume Calculations 

D.7 Spill Volume Calculations 

D.7.1 USCG Portion of Facility  

D.7.2 EPA Portion of the Facility  

D.7.3 DOT/PHMSA Portion of Pipeline/Facility  

D.8 Pipeline - Abnormal Conditions 

D.9 Product Characteristics and Hazards 

Figure D.9-1 - Summary of Commodity Characteristics 
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D.1 FACILITY HAZARD EVALUATION  

A list of potential spill sources is identified in FIGURE C-1.  This figure describes type and volumes of 
secondary containment areas along with tank manufacturer dates.  All liquid storage tanks are visually 
inspected on a weekly basis. A description of facility operations is included in FIGURE 1-2. 

D.2 VULNERABILITY ANALYSIS  

A vulnerability analysis was performed to address the potential effects of an oil spill within the planning 
distance of this facility. Refer to SECTION 6.7 for a detailed list of vulnerabilities. The following features 
may be impacted by a spill: 

Water 
Intakes Schools Medical 

Facilities 
Residential 

Areas Businesses 
We lands or 

other Sensitive 
Environments 

Fish 
and 

Wildlife 

Lakes 
and 

Streams 

Endangered 
Flora and 

Fauna 

Recreational 
Areas 

Transportation 
Routes (air, 
land, water) 

Utilities 
Other 

Applicable 
Areas 

x          x    x    x    x       x   x    x         

D.2.1 Analysis of the Potential for a Spill 

The probability of a spill occurring at this facility is minimal for the following reasons: 

• Tanks are constructed in accordance with applicable engineering standards 

• Tank age is reviewed as a potential factor (refer to FIGURE C-1) 

• Truck loading facilities are equipped with concrete pads with a spill collection drain system which 
returns spills to the recovery system 

• All trucks are monitored during tank unloading procedures 

• Product transfers are monitored and only conducted when facilities are manned 

• Facilities are inspected frequently for evidence of corrosion and leaks according to applicable 
API standards 

• Personnel are trained in procedures to prevent pollution 

• The horizontal range of a spill is dependent upon the topography and distance to the nearest 
water body described in more detail in FIGURE D.4-1 

• Natural disasters are not likely at these facilities; however, these facilities may experience 
flooding, tornadoes or a lightening strike  

• Company personnel prepare for natural disasters by monitoring weather reports and warnings 
and taking appropriate safety precautions  

• The potential for a natural disaster is acknowledged, as appropriate, during drills and exercises  

 
D.2.2 Site Risk Analysis  

The Willbridge Terminal has completed various site-specific risk analyses of the equipment, operations, 
and safety measures in place to evaluate the potential for a spill. Conclusions from the risk analyses 
have been evaluated to determine whether any additional measures were necessary to reduce the 
potential for a failure in the operational system. The results of the site-specific risk analyses can be 
reviewed at the facility. 
 

PHMSA 000053263
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D.4 PLANNING DISTANCE CALCULATIONS  

To evaluate the potential risk to sensitive resources in the area, should a spill occur, a planning distance 
was calculated based on the following characteristics of this Facility and vicinity according to 40 CFR 
112, Attachment C-III. Factors utilized include distance to the nearest body of moving water/storm 
sewer/drainage ditch or swale, geology, and topography of the area.  

 

FIGURE D.4-1 provides the planning distance calculation worksheets for this Facility. 
 

FIGURE D.4-1 - PLANNING DISTANCE CALCULATIONS 

Intermediate Calculations 

= Elevation (in feet) = [stream elevation @ facility] - [stream elevation @ receptor (or 20 mile 
point)] 

ß = Horizontal distance from facility to receptor (or 20 mile point) in miles 
s = Average steam slope = / ß / 5280 
r = Hydraulic radius (in feet) = average mid channel depth x 0.667 
n =  Manning's roughness coefficient from Table B  
To calculate stream velocity (in ft./sec.), use: v = 1.5/n x r 2/3 x s 1/2 
Calculation of PLANNING DISTANCE 
d = Calculated planning distance (miles) 
v = Chezy-Manning based stream velocity (ft./Sec.) 
t = Spill response time interval (from Table A) 
c = 0.68 (sec-mile/hr-ft conversion factor) 
d = v x  t  x  c = planning distance equation 
 

PHMSA 000053267
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FIGURE D.4-1 - PLANNING DISTANCE CALCULATIONS, CONTINUED 

 

If Tidally Influenced 

Planning distance calculations are based on the following factors and guidelines in accordance with 40 
CFR Part 112 Attachment C-III, 4.2: 

• The horizontal range of a potential oil spill is influenced by the wind direction and tidal stage, 
however, it is expected to spread quickly. 

• Tidally influenced waters. 

• Persistent and non-persistent product. 

• Resulting planning distance is 15 miles persistent oils or 5 miles for non-persistent oils from each 
Facility down current during ebb tide and to the point of maximum tidal influence or 15 miles 
persistent oils or 5 miles for non-persistent oils, whichever is less, during flood tide.  

   
 
D.5 DISCHARGE SCENARIOS 

The equipment and personnel to respond to a spill are available from several sources and are provided 
with the equipment and contractors in SECTION 7.1.1 and APPENDIX B.1.1.  The following sections are 
discussions of these scenarios. 

 

D.5.1 Small and Medium Discharge Scenarios 

• The purpose of this section is to identify the sources and sizes of small and medium discharges 
as defined by OPA 90 regulations  

• Potential spill scenarios may include tank overflow, valve failure, tank failure, pipe failure, hose 
failure, or pump seal failure; these spills would likely be in contained areas and would be unlikely 
to travel offsite 

• The Company would respond to these types of incidents in the same manner as a worst-case 
discharge, but at a level appropriate to the incident size; differences in response are described in 
the worst-case scenario discussion described in this Appendix. The Company's response in such 
an event would in no way obviate the liability of any other responsible parties. 

• Resources are identified in FIGURE 3.1-4, SECTION 7.1.1, and APPENDIX B.1.1  

• All resources shall be capable of arriving at the Facility within the applicable response tier 
requirements (Tier 1 = 12 hours; Tier 2 = 36 hours; Tier 3 = 60 hours) 
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D.5.2 Worst Case Discharge (WCD) Scenario Discussion 

APPENDIX D.7 provides worst-case discharge calculations.  Discussion of this scenario is as follows: 

Upon discovery of a spill, the following procedures would be followed: 

1. The First Responder would notify Supervisory Personnel and notifications would be initiated in 
accordance with FIGURE 2.1-2. 

2. The Area Supervisor/Manager of Operations would assume the role of Incident Commander until 
relieved and would initiate response actions and notifications in accordance with SECTION 2.  If 
this were a small spill, the local/company personnel may handle all aspects of the response. 
Among those actions would be to: 

• Conduct safety assessment in accordance with FIGURE 2.1-2 and evacuate personnel 
as needed in accordance with SECTION 2.2, 

• Direct facility responders to shut down ignition sources,  

• Direct facility personnel to position resources in accordance with SECTION 6.9,  

• Complete spill report form in accordance with FIGURE 3.1-2, and  

• Ensure regulatory agencies are notified (FIGURE 3.1-4).  

3. If this were a small or medium spill, the Qualified Individual/Incident Commander may elect for 
the First Responder to remain the Incident Commander or to activate selected portions of the 
Emergency Management Team. However, for a large spill, the Qualified Individual would 
assume the role of Incident Commander and would activate the entire Emergency Management 
Team in accordance with activation procedures described in SECTION 4.2. 

4. The Incident Commander would then initiate spill assessment procedures including surveillance 
operations, trajectory calculations, and spill volume estimating in accordance with SECTION 
2.1.3. 

5. The Incident Commander would then utilize checklists in SECTION 4.7 as a reminder of ICS 
position responsibilities. The primary focus would be to establish incident priorities and 
objectives and to brief staff accordingly. 

6. The Emergency Management Team would develop the following plans, as appropriate (some of 
these plans may not be required during a small or medium spill):  

• Site Safety and Health (SECTION 5.4)  
• Site Security (SECTION 5.11)  

    

• Incident Action (SECTION 5.3.2)  
• Decontamination (SECTION 5.5)  

    

• Disposal (SECTION 5.6)  
• Demobilization (SECTION 5.12)  

7. The response would continue until an appropriate level of cleanup is obtained.  
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D.5.2 Worst Case Discharge (WCD) Scenario Discussion, Continued 

The following table describes the facility specific worst-case discharge scenario. 

Note: Equipment and manpower resources are detailed in FIGURE 3.1-4, SECTION 7.1.1, and 
APPENDIX B.1.1. 
 

PHMSA 000053277
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D.8 PIPELINE - ABNORMAL CONDITIONS  

PHMSA considers the “substantial threat” term to be equivalent to the “abnormal conditions” term under 
49 CFR Part 195.402(d), procedures to identify events and conditions that can pose a threat of Worst 
Case Discharge, and actions to take for preventing and mitigating such events and conditions, are 
described in the Operating, Maintenance, and Emergency Procedures for Hazardous Liquids Manual.  
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D.9 PRODUCT CHARACTERISTICS AND HAZARDS 

This Facility may store various types of commodities including but not limited to: 

  •    AvGas 

•    Crude oils- Group III 

•    Crude oils- Group V 

•    Diesel fuels 

•    Ethanol 

•    Gasoline additive 

•    Gasolines 

•    Jet Fuel 

•    Lubricating oils 

•    Refined Base oils- Group IV 
 

The key chemical and physical characteristics of each of these oils and/or other small quantity products/ 
chemicals are identified in MSDS. MSDS can be obtained by the facility via the company intranet. 

FIGURE D.9-1 describes primary oils handled. 

  
 

The key chemical and physical characteristics of each of these oils and/or other small quantity products/ 
chemicals are identified in MSDS. MSDS can be obtained by the facility via the company intranet 
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APPENDIX E Last Revised: January 2007 

CROSS-REFERENCES 
© Technical Response Planning Corporation 2006 

 

Figure E-1 - EPA / FRP Cross-Reference 

Figure E-2 - USCG / FRP Cross-Reference  

Figure E-3 - DOT / PHMSA Cross-Reference 

Figure E-4 - Oregon Cross-Reference  

Figure E-5 - OSHA Cross-Reference 

Figure E-6 - EPA Response Plan Cover Sheet 
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2. Facility’s spill mitigation procedures  Section 
2.1.1, Figure 
2.1-2, 
Appendix 
D.3  

 This subsection must describe the volume(s) and oil groups that would be 
involved in the—  

  

A. Average most probable discharge from the MTR facility;  Appendix 
D.7 
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3. Facility's response activities    

i. This subsection must contain a description of the facility 
personnel's responsibilities to initiate a response and supervise 
response resources pending the arrival of the qualified 
individual.  

Figure 2.1-1 

ii. This subsection must contain a description of the responsibilities and 
authority of the qualified individual and alternate as required in 
§154.1026.  

Section 4.6 
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B. This section must include job descriptions for each spill 
management team member within the organizational structure 
described in paragraph (b)(3)(iii) of this section. These job 
descriptions should include the responsibilities and duties of each 
spill management team member in a response action.  

Section 
4.8, Figure 
4-2 

v. For mobile facilities in more than one COTP zone, the plan must identify 
the oil spill removal organization and the spill management team in the 
applicable geographic-specific appendix. The oil spill removal 
organization(s) and the spill management team discussed in paragraph 
(b)(3)(IV)(A) of this section must be included for each COTP zone in which 
the facility will handle, store, or transport oil in bulk.  

Not 
Applicable 
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FIGURE E-6 - EPA RESPONSE PLAN COVER SHEET 

Owner/ operator of facility: Chevron Products Company a division of Chevron USA, Inc.  
Facility name: Willbridge 
Facility address (street address or route): 5924 NW Front Ave.  
City, state, and U.S. zip code Portland, Oregon 97210 
Facility mailing address: As above 
Facility phone number.: (503) 221-7866  

Dun & Bradstreet number: 05-607-0642  
Largest above ground oil storage tank capacity (gallons):  
Number of above ground oil storage tanks: 146   (including additive tanks) 
North American Industrial Classification System (NAICS):  42271  
Maximum oil storage capacity (gallons): 
Worst case oil discharge amount (bbls.): 
Facility distance to navigable water; mark the appropriate line. 
0-1/4    1/4-1/2 mile    1/2 - 1 mile    > 1 mile    
 

APPLICABILITY OF SUBSTANTIAL HARM CRITERIA 

Does the facility transfer oil over water to or from vessels and does the facility have a total oil storage capacity greater than or equal to 
42,000 gallons? 

YES NO   

Does the facility have a total oil storage capacity greater than or equal to one million gallons and, within any storage area, does the 
facility lack secondary containment that is sufficiently large to contain the capacity of the largest aboveground oil storage tank plus 
sufficient freeboard to allow for precipitation? 

YES NO   

Does the facility have a total oil storage capacity greater than or equal to one million gallons and is the facility located at a distance (as 
calculated using the appropriate formula in or a comparable formula) such that a discharge from the facility could cause injury to fish 
and wildlife and sensitive environments? 

YES NO   

Does the facility have a total oil storage capacity greater than or equal to one million gallons and is the facility located at a distance 
(using the appropriate formula in or a comparable formula) such that a discharge from the facility would shut down a drinking water 
intake? 

YES NO   

Does the facility have a total oil storage capacity greater than or equal to one million gallons and has the facility experienced a 
reportable oil spill in an amount greater than or equal to 10,000 gallons within the last five years? 

YES NO   

CERTIFICATION 

I certify under penalty of law that I have personally examined and am familiar with the information submitted in this document and that 
based on my inquiry of those individuals responsible for obtaining information, I believe that the submitted information is true, accurate, 
and complete. 

Signature:  

Date: 1/31/2008  

Name: Gerald Henderson  Title: Terminal Manager  

PHMSA 000053338
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Willbridge  Page 550 of 563 

 

 

APPENDIX F Last Revised: May 2006 

ACRONYMS AND DEFINITIONS 
© Technical Response Planning Corporation 2006 

 

F.1 Acronyms 

F.2 Definitions 
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F.1 ACRONYMS 

ACP Area Contingency Plan 

AFFF Aqueous Film Forming Foam 

ASTM American Society of Testing Materials 

BBL Barrel(s) 

BLM Bureau of Land Management (USDOI) 

BPD Barrels Per Day 

BPH Barrels Per Hour 

CERCLA Comprehensive Environmental Response, Compensation & Liability Act of 1980, 
as amended 

CFR Code of Federal Regulations 

CO2 Carbon Dioxide 

COTP Captain of the Port (USCG) 

CRZ Contamination Reduction Zone 

CWA Clean Water Act of 1977 (Federal) 

EAP Emergency Action Plan 

EMS Emergency Medical Services 

EOC Emergency Operations Center 

EPA U. S. Environmental Protection Agency 

EPCRA Emergency Planning and Community Right-to-Know Act 

ERAP Emergency Response Action Plan 

ERP Emergency Response Plan 

ERT Emergency Response Team 

FAA Federal Aviation Administration 

FEMA Federal Emergency Management Agency 

FOSC Federal On-Scene Coordinator 

FRP Facility Response Plan 

FRT Facility Response Team 

FWPCA Federal Water Pollution Control Act of 1972 

GIS Geographic Information System 

GPM Gallons Per Minute 

HAZMAT Hazardous Materials 

HMIS Hazardous Material Information System 

IC Incident Commander 

ICS Incident Command System 

JIC Joint Information Center 

LEL Lower Explosive Limit 
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F.1 ACRONYMS, CONTINUED 

LEPC Local Emergency Planning Committee 

LEPD Local Emergency Planning District 

LNG Liquid Natural Gas 

LPG Liquefied Petroleum Gas 

MSDS Material Safety Data Sheets 

MTR Marine Transportation Related 

N/A Not Applicable 

NCP National Oil and Hazardous Substances Pollution Contingency Plan 

NIIMS National Interagency Incident Management System 

NM Nautical Miles 

NOAA National Oceanic and Atmospheric Administration 

NRC National Response Center 

NRDA National Resource Damage Assessment 

NRT National Response Team 

OBA Oxygen Breathing Apparatus 

OPA 90 Oil Pollution Act of 1990 

OSC On-Scene Coordinator/Commander 

OSHA Occupational Safety and Health Administration (USDL) 

PPE Personal Protective Equipment 

PREP (National) Preparedness for Response Exercise Program 

QI Qualified Individual 

RCRA Resource Conservation and Recovery Act of 1976 

RQ Reportable Quantity 

RRT Regional Response Team (Federal)  

RSPA Research and Special Programs Administration (DOT) 

SARA Superfund Amendments and Reauthorization Act 

SCADA Supervisory Control and Data Acquisition (System) 

SCBA Self Contained Breathing Apparatus 

SDWA Safe Drinking Water Act of 1986 

SERC State Emergency Response Commission 

SETS Safety Environment and Training Services 

SI Surface Impoundment 

SIC Standard Industrial Classification (Code) 

EMT Emergency Management Team 

SOSC State On-Scene Coordinator 

SPCC Spill Prevention, Control, and Countermeasures (Plan) 
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F.1 ACRONYMS, CONTINUED 

SSC Scientific Support Coordinator (NOAA) 

UCS Unified Command System 

UEL Upper Explosive Limit 

USACOE U. S. Army Corps of Engineers 

USCG U. S. Coast Guard 

USDOD U. S. Department of Defense 

USDL U. S. Department of Labor 

USDOE U. S. Department of Energy 

USDOI U. S. Department of the Interior 

USDOJ U. S. Department of Justice 

USDOT U. S. Department of Transportation 

USFWS U. S. Fish and Wildlife Service (USDOI) 

USGS U. S. Geological Survey (USDOI) 
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F.2 DEFINITIONS 

Adverse Weather 
The weather conditions that will be considered when identifying response systems and equipment in a 
response plan for the applicable operating environment. Factors to consider include significant wave 
height, ice, temperature, weather-related visibility, and currents with the Captain of the Port (COTP) zone 
in which the systems or equipment are intended to function. 

Aqueous Film Forming Foam 
A fluoro-carbon surfactant that acts as an effective vapor-securing agent due to its effect on the surface 
tension of the water. Its physical properties enable it to float and spread across surfaces of a 
hydrocarbon fuel with more density than protein foam. 

Average Most Probable Discharge (USCG) 
A discharge of the lesser of 50 barrels (2100 gallons) or one percent of the volume of the worst-case 
discharge. 

Barrel 
Measure of space occupied by 42 U. S. gallons at 60 degrees Fahrenheit. 

Bleve 
A boiling liquid-expanding vapor explosion; failure of a liquefied flammable gas container caused by fire 
exposure. Pronounced "blevey." 

Boil over 
Occurs when the heat from a fire in a tank travels down to the bottom of the tank causing water that is 
already there to boil and push part of the tank's contents over the side. 

Carbon Dioxide 
A heavy, colorless, odorless, asphyxiating gas that does not normally support combustion. It is one and 
one-half times heavier than air and when directed at the base of a fire its action is to dilute the fuel 
vapors to a lean mixture to extinguish the fire.  

Class A Fire 
A fire involving common combustible materials, which can be extinguished by the use of water or water 
solutions. Materials in this category include wood and wood-based materials, cloth, paper, rubber and 
certain plastics. 

Class B Fire 
A fire involving flammable or combustible liquids, flammable gases, greases and similar products. 
Extinguishment is accomplished by cutting off the supply of oxygen to the fire or by preventing flammable 
vapors from being given off. 

Class C Fire 
A fire involving energized electrical equipment, conductors or appliances. Non-conducting extinguishing 
agents must be used for the protection of firefighters. 

Class D Fire 
A fire involving combustible metals, for example, sodium, potassium, magnesium, titanium and 
aluminum. Extinguishment is accomplished through the use of heat-absorbing extinguishing agents such 
as certain dry powders that do not react with the burning metals. 
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F.2 DEFINITIONS, CONTINUED 

Cold (Support) Zone 
An area free of contaminants so that Personal Protection Equipment (PPE) is not required for personnel 
working in this area. Command functions and supporting operations are carried out here. 

Command Post 
A site located at a safe distance from the spill site where response decisions are made, equipment and 
manpower deployed, and communications handled. The Incident Commander and the On-Scene 
Coordinators may direct the on-scene response from this location. 

Communication Equipment 
Equipment that will be utilized during response operations to maintain communication between 
employees, contractors, federal/state/local agencies. 

Containment Boom 
A flotation/freeboard device, made with a skirt/curtain, longitudinal strength member, and ballast 
unit/weight designed to entrap and contain the product for recovery. 

Contamination Reduction Zone 
Same as the warm zone, a buffer between the hot and cold zones. Decontamination activities take place 
there. Equipment needed to support the primary response operation may be staged in the warm zone. 

Contingency Plan 
A document used by: (1) federal, state, and local agencies to guide planning and response procedures 
regarding spill of oil, hazardous substances, or other emergencies; (2) a document used by industry as a 
response plan to spills of oil, hazardous substances, or other emergencies occurring upon their vessels 
or at their facilities. 

Contract or Other Approved Means 
Includes: 

• A written contractual agreement with a response contractor. The agreement should identify and 
ensure the availability of the specified personnel and equipment described under U.S.C.G. 
Regulations within stipulated response times in the specified geographic areas 

• Certification by the facility owner or operator that the specified personnel and equipment 
described under USCG Regulations are owned, operated, or under the direct control of the 
facility owner or operator, and are available within stipulated times in the specified geographic 
areas  

• Active membership in a local or regional oil spill removal organization that has identified 
specified personnel and equipment described under USCG Regulations that are available to 
respond to a discharge within stipulated times in the specified geographic areas  

• A document which: 

• Identifies the personnel, equipment, services, capable of being provided by the response 
contractor within stipulated response times in specified geographic areas  

• Sets out the parties' acknowledgment that the response contractor intends to commit the 
resources in the event of a response  

• Permits the Coast Guard to verify the availability of the response resources identified 
through tests, inspections, drills  

• Is incorporated by reference in the Response Plan 

• For a facility that could reasonably be expected to cause substantial harm to the environment, 
with the consent of the response contractor or oil spill removal organization, the identification of a 
response contractor or oil spill removal organization with specified equipment and personnel 
which are available within stipulated response times in specific geographic areas.  
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F.2 DEFINITIONS, CONTINUED 

Demand Breathing Apparatus 
A type of self-contained breathing apparatus that provides air or oxygen from a supply carried by the 
user. 

Dispersants 
Those chemical agents that emulsify, disperse, or solubilize oil into the water column or promote the 
surface spreading of oil slicks to facilitate dispersal of the oil into the water column. 

Diversion Boom 
A flotation/freeboard device, made with a skirt/curtain, longitudinal strength member, and ballast 
unit/weight designed to deflect or divert the product towards a pick up point, or away from certain areas. 

Environmentally Sensitive Areas 
Streams and water bodies, aquifer recharge zones, springs, wetlands, agricultural areas, bird rookeries, 
endangered or threatened species (flora and fauna) habitat, wildlife preserves or conservation areas, 
parks, beaches, dunes, or any other area protected or managed for its natural resource value. 

Exclusion Zone 
Same as hot zone, the area where a hazard exists. This is the hazardous location on site, therefore entry 
requires personal protective equipment (PPE). It must be big enough for both mitigation activities and 
protection of personnel in the warm zone should an explosion, fire, change of wind direction, or an 
unexpected release occur during response activities. 

Explosive Range 
Flammable range; the range of the mixture of air and flammable gas or flammable vapor of liquids that 
must be present in the proper proportions for the mixture to be ignited. The range has upper and lower 
limits; any mixture above the upper explosive limit or below the lower explosive limit will not burn. 

Facility 
Any pipeline, structure, equipment, or device used for handling oil including, but not limited to, 
underground and aboveground storage tanks, impoundments, mobile or portable drilling or work over 
rigs, barge mounted drilling or work over rigs, and portable fueling facilities located offshore or on or 
adjacent to coastal waters or any place where a discharge of oil from the facility could enter coastal 
waters or threaten to enter the coastal waters. 

Federal Fund 
The oil spill liability trust fund established under OPA. 

First Responders, First Response Agency 
A public health or safety agency (i.e., fire service or police department) charged with responding to a spill 
during the emergency phase and alleviating immediate danger to human life, health, safety, or property. 

Flashover 
The ignition of combustibles in an area heated by convection, radiation, or a combination of the two. The 
action may be a sudden ignition in a particular location followed by rapid spread or a "flash" of the entire 
area. 
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F.2 DEFINITIONS, CONTINUED 

Flash Point 
The temperature at which a liquid fuel gives off sufficient vapor to form an ignitable mixture near its 
surface. 

Foam 
A blanket of bubbles that extinguishes fire mainly by smothering. The blanket prevents flammable vapors 
from leaving the surface of the fire and prevents oxygen from reaching the fuel. The water in the foam 
also has a cooling effect. 

Hazardous Material 
Any nonradioactive solid, liquid, or gaseous substance which, when uncontrolled, may be harmful to 
humans, animals, or the environment.  Including but not limited to substances otherwise defined as 
hazardous wastes, dangerous wastes, extremely hazardous wastes, oil, or pollutants. 

Hazardous Substance 
Any substance designed as such by the Administrator of EPA pursuant to the Comprehensive 
Environmental Response, Compensation, and Liability Act; regulated pursuant to Section 311 of the 
Federal Water Pollution Control Act. 

Hazardous Waste 
Any solid waste identified or listed as a hazardous waste by the Administrator of the EPA pursuant to the 
federal Solid Waste Disposal Act, as amended by the Resources Conservation and Recovery Act 
(RCRA), 42 U.S.C., Section 6901, et seq as amended. The EPA Administrator has identified the 
characteristics of hazardous wastes and listed certain wastes as hazardous in Title 40 of the Code of 
Federal Regulations, Part 261, Subparts C and D respectively. 

Higher Volume Port Area 
Ports of: 

• Boston, MA  
• New York, NY  
• Delaware Bay and River to Philadelphia, PA  
• St. Croix, VI  
• Pascagoula, MS  
• Mississippi River from Southwest Pass, LA to Baton Rouge, LA  
• Louisiana Offshore Oil Port (LOOP), LA  
• Lake Charles, LA  
• Sabine-Nachez River, TX  
• Galveston Bay and Houston Ship Channel, TX  
• Corpus Christi, TX  
• Los Angeles/Long Beach Harbor, CA  
• San Francisco Bay, San Pablo Bay, Carquinez Strait, Suisun Bay to Antioch, CA  
• Straits of Juan de Fuca and Puget Sound, WA  
• Prince William Sound, AK  

Hot (Exclusion) Zone 
The area where a hazard exists. This is the hazardous location on site, therefore entry requires personal 
protective equipment (PPE). It must be big enough for both mitigation activities and protection of 
personnel in the warm zone should an explosion, fire, change of wind direction, or an unexpected 
release occur during response activities. 
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F.2 DEFINITIONS, CONTINUED 

Hyperthermia 
A dangerously high fever that can damage nerve centers. This condition can result from exposure to 
excessive heat over an extended period of time.  

Ignition Temperature 
The lowest temperature at which a fuel will burn without continued application of an ignition source. 

Incident Commander (IC) 
The one individual in charge at any given time of an incident. The Incident Commander will be 
responsible for establishing a unified command with all on-scene coordinators. 

Incident Command System 
A method by which the response to an extraordinary event, including a spill, is categorized into functional 
components and responsibility for each component assigned to the appropriate individual or agency. 

Interim Storage Site 
A site used to temporarily store recovered oil or oily waste until the recovered oil or oily waste is 
disposed of at a permanent disposal site. Interim storage sites include trucks, barges, and other vehicles, 
used to store waste until the transport begins. 

Lead Agency 
The government agency that assumes the lead for directing the spill response. 

Lead Federal Agency 
The agency, which coordinates the federal response to incidents on navigable waters.  The lead Federal 
agencies are: 

• U. S. Coast Guard (USCG): Oil and chemically hazardous materials incidents on navigable 
waters  

• Environmental Protection Agency (EPA): Oil and chemically hazardous materials incidents on 
most inland waters and in the inland zone  

Lead State Agency 
The agency, which coordinates state support to Federal and/or Local governments or assumes the lead 
in the absence of a Federal spill response. 

Lower Flammable Limit 
Minimum flammable concentration of a particular gas in the air. 

Marine Transportation-Related Facility (MTR Facility) 
An onshore facility, including piping and any structure used to transfer oil to or from a vessel, subject to 
regulation under 33 CFR Part 154 and any deep-water port subject to regulation under 33 CFR Part 150. 

Maximum Extent Practicable 
The planning values derived from the planning criteria used to evaluate the response resources 
described in the response plan to provide the on-water recovery capability and the shoreline protection 
and cleanup capability to conduct response activities for a worst-case discharge from a facility in adverse 
weather. 

Maximum Most Probable Discharge (USCG) 
A discharge of the lesser of 2,500 barrels or ten percent of the volume of a worst-case discharge. 
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F.2 DEFINITIONS, CONTINUED  

Medium Discharge (EPA) 
Same as maximum most probable discharge. 

National Contingency Plan 
The plan prepared under the Federal Water Pollution Control Act (33 United States Code '1321 et seq) 
and the Comprehensive Environmental Response, Compensation, and Liability Act of 1980 (42 United 
State Code '9601 et seq), as revised from time to time. 

Near shore Area 
The area extending seaward 12 miles from the boundary lines defined in 46 CFR Part 7, except in the 
Gulf of Mexico. In the Gulf of Mexico, it means the area extending seaward 12 miles from the line of 
demarcation (COLREG) lines) defined in '80.740 - 80.850 of Title 33 of the CFR. 

Non-Persistent or Group I Oil 
A petroleum-based oil that, at the time of shipment, consists of hydrocarbon fractions: 

• At least 50% of which by volume, distill at a temperature of 340EC (645EF)  

• At least 95% of which volume, distill at a temperature of 370EC (700EF)  

Non-Petroleum Oil 
Oil of any kind that is not petroleum-based. It includes, but is not limited to, animal and vegetable oils. 

Offshore Area 
The area beyond 12 nautical miles measured from the boundary lines defined in 46 CFR Part 7 
extending seaward to 50 nautical miles, except in the Gulf of Mexico.  In the Gulf of Mexico it is the area 
beyond 12 nautical miles of the line of demarcation (COLREG lines) defined in '80-740 - 80.850 of Title 
33 of the CFR extending seaward to 50 nautical miles. 

Oil or Oils 
Naturally occurring liquid hydrocarbons at atmospheric temperature and pressure coming from the earth, 
including condensate and natural gasoline, and any fractionation thereof, including, but not limited to, 
crude oil, petroleum gasoline, fuel oil, diesel oil, oil sludge, oil refuse, and oil mixed with wastes other 
than dredged spoil. Oil does not include any substance listed in Table 302.4 of 40 CFR Part 302 adopted 
August 14, 1989, under Section 101(14) of the Federal Comprehensive Environmental Response, 
Compensation, and Liability Act of 1980, as amended by P.L. 99-499. 

Oil Spill Removal Organization (OSRO) 
An entity that provides oil spill response resources, and includes any for profit or not-for-profit contractor, 
cooperative, or in-house response resources that have been established in a geographic area to provide 
required response resources. 

Operating Area 
The rivers and canals, inland, near shore, Great Lakes, or offshore geographic location(s) in which a 
facility is handling, storing, or transporting oil. 

Operating Environment 
Rivers and canals, inland, Great Lakes, or ocean. These terms are used to define the conditions in which 
response equipment is designed to function. 

Overhaul 
A procedure following a fire whereby the area is examined for hidden fire and fire extension and the fire 
area is cleaned up. 
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F.2 DEFINITIONS, CONTINUED 

Owner or Operator 
Any person, individual, partnership, corporation, association, governmental unit, or public or private 
organization of any character. 

Persistent Oil 
A petroleum-based oil that does not meet the distillation criteria for a non-persistent oil. For the purposes 
of this Appendix, persistent oils are further classified based on specific gravity as follows: 

• Group II - specific gravity less than .85  

• Group III - specific gravity between .85 and less than .95  

• Group IV - specific gravity .95 to and including 1.0  

• Group V - specific gravity greater than 1.0  

Primary Response Contractor(s) 
An individual, company, or cooperative that has contracted directly with the plan holder to provide 
equipment and/or personnel for the containment or cleanup of spilled oil. 

Qualified Individual(s) 
An English-speaking representative(s) of the facility identified in the plan, located in the United States, 
available on a 24-hour basis, familiar with implementation of the facility response plan, and trained in his 
or her responsibilities under the plan.  This person must have full written authority to implement the 
facility's response plan.  This includes: 

• Activating and engaging in contracting with identified oil spill removal organization(s)  

• Acting as a liaison with the pre-designated of Federal On-Scene Coordinator (FOCS)  

• Obligating, either directly or through prearranged contracts, funds required to carry out all 
necessary or directed response activities  

Regional Response Team 
The Federal Response Organization (consisting of representatives from selected Federal and State 
agencies) which acts as a regional body responsible for planning and preparedness before an oil spill 
occurs and providing advice to the FOSC in the event of a major or substantial spill. 

Reid Vapor Pressure Method 
Method used by the American Society of Testing Materials to test vapor pressure. It is a measure of the 
volatility, or tendency to vaporize, of a liquid. 

Responsible Party 
Any person, owner/operator, or facility that has control over an oil or hazardous substance immediately 
before entry of the oil or hazardous substance into the atmosphere or in or upon the water, surface, or 
subsurface land of the state. 

Rivers and Canals 
A body of water confined within the inland area that has a projected depth of 12 feet or less, including the 
Intracoastal Waterway and other waterways artificially created for navigation. 
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F.2 DEFINITIONS, CONTINUED 

Skimmers 
Mechanical devices used to skim the surface of the water and recover floating oil.  Skimmers fall into four 
basic categories (suction heads, floating weirs, oleophilic surface units, and hydrodynamic devices), 
which vary in efficiency depending on the type of oil and size of spill. 

Slopover 
An event that occurs when water is introduced into a tank of very hot liquid, causing the liquid to froth 
and spatter. 

Small Discharge (EPA) 
Same as average most probable discharge. 

Sorbents 
Materials ranging from natural products to synthetic polymeric foams placed in confined areas to soak up 
small quantities of oil. Sorbents are very effective in protecting walkways, boat decks, working areas, and 
previously uncontaminated or cleaned areas. 

Emergency Management Team 
The personnel identified to staff the organizational structure identified in a response plan to manage 
response plan implementation. 

Spontaneous Ignition 
A fire that occurs without a flame, spark, hot surface, or other outside source of ignition. 

Staging Areas 
Designated areas near the spill site accessible for gathering and deploying equipment and/or personnel. 

State Emergency Response Commission (SERC) 
A group of officials appointed by the Governor to implement the provisions of Title III of the Federal 
Superfund Amendments and Reauthorization Act of 1986 (SARA).  The SERC approves the State Oil 
and Hazardous Substance Discharge Prevention and Contingency Plan and Local Emergency Response 
Plans. 

Static Electricity 
Charges of electricity accumulated on opposing and usually moving surfaces having negative and 
positive charges, respectively. A hazard exists where the static potential is sufficient to discharge a spark 
in the presence of flammable vapors or combustible dusts. 

Support Zone 
Same as cold zone, an area free of contaminants so that personal protection equipment (PPE) is not 
required for personnel working in this area. Command functions and supporting operations are carried 
out here. 

Tornado Warning 
A tornado has been sighted. 

Tornado Watch 
Conditions are favorable for tornados to form. 
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F.2 DEFINITIONS, CONTINUED 

Unified Command 
The method by which local, state, and federal agencies will work with the Incident Commander to: 

• Determine their roles and responsibilities for a given incident  

• Determine their overall objectives for management of an incident  

• Select a strategy to achieve agreed upon objectives  

• Deploy resources to achieve agreed-upon objectives  

Warm (Contamination Reduction) Zone 
A buffer between the hot and cold zones. Decontamination activities take place there. Equipment needed 
to support the primary response operation may be staged in the warm zone. 

Waste 
Oil or contaminated soil, debris, and other substances removed from coastal waters and adjacent waters, 
shorelines, estuaries, tidal flats, beaches, or marshes in response to an unauthorized discharge. Waste 
means any solid, liquid, or other material intended to be disposed of or discarded and generated as a 
result of an unauthorized discharge of oil.  Waste does not include substances intended to be recycled if 
they are in fact recycled within 90 days of their generation or if they are brought to a recycling facility 
within that time. 

Wildlife Rescue 
Efforts made in conjunction with federal and state agencies to retrieve, clean, and rehabilitate birds and 
wildlife affected by an oil spill. 
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APPENDIX G  Last Revised: May 2013 

ADDITIONAL INFORMATION 
© Technical Response Planning Corporation 2006 

 
• Chevron Operations Initial Notification Sheet  

• CRC Membership Contact Information  

• CVX WWERT PREP Documentation - Updated 2008  

• CVX WWERT PREP Documentation - Updated 2009  

• CVX WWERT PREP Documentation - Updated 2010  

• CVX WWERT PREP Documentation - Updated 2011  

• CVX WWERT PREP Documentation - Updated 2012  

• Dock Emergency Supply Locker Inspection Checklist  

• Drill, QI and PREP Log  

• Emergency Response Equipment Monthly Inspection  

• Paramount-CVX MOA  

• QI Delegation of Authority Letter  

• Spill Boom Inspection Form  

• Spill Trailer Checklist  

  

  

 
 

PHMSA 000053352




