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Internal Notifications Comments
 
Personnel training requirements are addressed in FRP Appendix D.3; Training records are 
maintained at the site; Responsibility of the response team is addressed in Section 4 of the FRP. 
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FIGURE 2.4
 

EXTERNAL NOTIFICATION FLOWCHART
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External Notification Comments 
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      FIRE / EXPLOSION INCIDENTS 
 
Fire Response
 
This plan describes immediate actions to be taken in the event of a fire in any of the specified areas 
of the Terminal. Each contingency briefly outlines the immediate personnel assignments for both day 
and night operations. The primary goal of this plan is to protect lives and to prevent injury to 
personnel and to the public. All terminal personnel should be familiar with this plan in the event of a 
drill or real emergency. 

The immediate response team is composed of Terminal Management and Terminal Operators. 
Additional ExxonMobil employees, i.e., ExxonMobil drivers, garage mechanics, and clerical staff 
could be called upon for secondary response. Contractor employees working in the Terminal can 
also be used to assist in emergency fire response. 

Special Considerations: Personnel safety should never be compromised in the application of 
these procedures. Safe implementation of these guidelines requires the application of proper 
judgment in response to the specific circumstances involved in the fire. 

Person in Charge: During normal business hours, Monday through Friday, the Terminal 
Superintendent will be the primary person in charge. In the Superintendent's absence, the alternate 
person in charge (usually the Working Foreman or a Terminal Operator) can vary depending on the 
incident. Consult the response plan scenarios for leadership responsibilities. In a fire emergency 
situation, any terminal employee can initiate response mobilization and actions. 

● Upon hearing an alarm all employees and contractors should proceed to the designated safe 
haven. If employees/contractors can not get to the designated safe haven, radio your location 
in the terminal.  

● The person that initiates the alarm also announces over the radio the location of the fire.  
● If the alarm is found to be a false alarm, the Superintendent or person that sounded the alarm 

announces an all clear over the radio.  

Fire Response Procedure:  

● Terminal employees evaluate each fire situation. A fire judged to be an incipient stage fire 
should be extinguished by employees who are trained in the use of fire extinguishers. 

❍ An incipient stage fire is a fire which is in the beginning stage and can be controlled / 
extinguished by portable fire extinguishers, without the need for protective clothing or 
breathing apparatus.  

● If employees judge the fire to be uncontrollable, the following actions are taken: 
❍ The employee notifies the Superintendent by radio or activates fire alarm pull station.  
❍ The Superintendent instructs terminal employees via radio to evacuate the area by the 

planned evacuation routes and instructs an employee to place a call to 911.  
❍ Once the employees are evacuated, the Superintendent or his designee conducts a 

head count. If it is determined that one or more persons is missing, the Superintendent 
or his designee will immediately advise the Fire Department.  

● The Superintendent coordinates the activities during an emergency. 
❍ If terminal support equipment (air compressor, natural gas system, electrical supply, 

etc.) is causing or affecting the fire, the Superintendent dispatches a trained employee 
to immediately shut down or remove power from the affected equipment.  

❍ The Superintendent directs Employees to begin preparing the fire hydrants in the fire 
area to expedite connections once fire trucks arrive on the scene. 
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❍ Once Fire Department arrives the Superintendent should become the Incident 

Commander, along with the Fire Chief, providing terminal information and support for the 
fire departments fire fighting activities.  

❍ Terminal Employees should not actively participate in fire fighting activities, but should 
provide support for those activities such as monitoring of fire water pumps, fire water 
loop pressures.  

Response Team: The response team is mobilized via the Terminal radio system. Upon notification 
of a fire, a call for personnel to mobilize will be given. In that call, responders will be given initial 
instructions as to where to report Terminal personnel are to carry hand held units at during 
emergencies. 

Response Actions: In all response to fire emergencies, the following steps must be taken: 

● Call 911  
● Deploy one response employee to the Terminal main gate area to meet Fire Department and 

to lead responding fire vehicles to appropriate area. 
❍ Prior to leading responding vehicles and personnel to the incident site, the responding 

employee will be briefed on the incident to include: 
■ Type of incident - i.e. fire, explosion, spill, etc.  
■ Products involved  
■ Product hazards  
■ Potential problems  
■ Areas to avoid  
■ Recommended response actions  

● One operator equipped with a radio is to remain at a telephone to maintain outside 
communications  During night and weekend hours  off duty personnel can be called in   

● Order shutdown of all contractor activity and direct contractor personnel to exercise Terminal 
evacuation procedures.  

● Notify up line ExxonMobil management.  
● The TS handles reporting through LPS.  

Fire in the Office Building / Garage
 
Person in Charge:  

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator 

Response: 

● Activate Audible Alarm  
● Call 911  
● Shut down loading rack  
● Remove tanker trucks/vehicles to safety, away from building/fire area  
● Notify neighbors  
● Evacuate office building and garage 

❍ Notify garage employees  
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❍ Check all rooms in building - unlock and close all office doors  
❍ Monitor/direct personnel to appropriate exit  
❍ Assemble and account for personnel in Safe Haven  
❍ After personnel are evacuated, shutoff the audible alarm  

● Restrict access to Terminal  
● ExxonMobil personnel to direct Fire Dept to fire area  
● Station ExxonMobil personnel to lead responding fire fighters through building  
● If directed by the Fire Dept - ExxonMobil to shut off power to building  
● Notify ExxonMobil up line management  
● The TS handles reporting through LPS  

Fire Involving Non-ExxonMobil Adjoining Property / Buildings
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator 

Response: 

● Call 911  
● Sound alarm  
● If necessary, shut down loading rack  
● Restrict access to terminal  
● Be ready to evacuate if so instructed by Fire Department  
● Be alert to airborne debris falling into terminal  
● The TS handles reporting through LPS  

Fire in Tank Farm
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator  

Response: 

● Call 911  
● Sound alarm via radio system  
● Stop all product transfers  
● Shut down loading rack. Remove all trucks from loading rack.  
● If possible, shut all tank inlet and outlet valves.  
● Evacuate Tank Farm 
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● Notify office and garage personnel to standby for possible evacuation. If it is necessary to 

evacuate, follow the steps in "Fire in the Office Building/Garage".  
● Notify neighbors  
● Close all Tank Farm and loading rack entrances to unauthorized access  
● Remove all trucks from garage area  
● Notify upline ExxonMobil management  
● The TS handles reporting through LPS  

Fire at Loading Rack
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator  

Response: 

● Ensure activation of loading rack foam/water fire suppression system  
● Call 911  
● Follow steps for fire in Tank Farm  
● For fire involving spill of product which enters drainage system: 

❍ Keep vehicular traffic away from drainage pathway between loading rack and separator  
❍ Monitor drainage path for hydrocarbon vapors  
❍ Shutdown oil/water separator pumps  

● Notify ExxonMobil upline management  
● The TS handles reporting through LPS  
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Emergency Shutdown
 
Basic Shutdown Process 

● Shut down pumps.  
● Shut down loading and unloading facilities.  
● Drain all product lines.  
● Shut down boilers.  
● Shut down manufacturing process equipment according to normal operating procedures.  
● Immediately notify Upline management. A shutdown of all or part of the facility, including 

pipeline/dock valves, pump islands, electricity, gas, water and sewer is the responsibility of the 
QI. After shutdown of a facility, reactivation approval is required from the QI.  

 
Equipment Malfunction
 

● Failure of manifold, mechanical loading arm, or other transfer equipment 
❍ Hit Emergency STOP  
❍ Close valve at manifold if possible  
❍ Notify vessel  
❍ Notify Supervisor  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats & boom for containment  
❍ Implement spill response plan  

● Tank Overfill 
❍ Manually close dock valve or trip Brodie valve at Pipeline manifold  
❍ Hit Emergency STOP  
❍ Notify Supervisor  
❍ Activate fire/foam system and stand by  
❍ Initiate product removal  

● Tank Failure 
❍ Notify Supervisor  
❍ Check to assure dike drainage valves are closed  
❍ Cease all receipts and/or shipments  
❍ Activate fire/foam system and stand by  
❍ Initiate product removal  

● Piping Rupture 
❍ Cease product movement  
❍ Notify Supervisor  
❍ Close valves to isolate rupture location  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  

● Piping Leak - Under Pressure 
❍ Cease product movement to relieve pressure  
❍ Notify Supervisor  
❍ Close valves to isolate leaking section  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  
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● Piping Leak - Static Pressure 
❍ Notify Supervisor  
❍ Close valves to isolate leaking section  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  

● Pumping System Equipment Failure 
❍ Notify Supervisor  
❍ Close valves to isolate pump  
❍ Verify pad drain is closed  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats & boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  
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PIPELINE INCIDENTS

 
● Notify Control Center and immediate supervisor of incident.  
● Control Center perform shut down procedures outlined in Procedural Manual.  
● Qualified personnel should use Combustible Gas Indicator, O2 meter, proper colormetric 

indicator and/or other air sampling measurements to ensure that areas are safe to enter for 
continued response operations. 

❍ Mitigate spreading of the product, as the situation demands. Potential containment 
strategies include: 

■ Earthen dike/berm  
■ Ditching  
■ Spreading sorbent material over the spill 

❍ Prevent the spill from entering the waterways, sewer, etc. to the greatest extent 
possible.  

● Inform local operators such as utilities, telephone company, railway.  
● If located within containment area, ensure that drainage valve(s) is "closed".  
● If the spill escapes the containment area, review the location of socio-economic and 

environmentally sensitive areas identified in Section 6.0 and the ACP. Determine which of 
these may be threatened by the spill and direct the response operation to these locations. 
Initiate protection and recovery actions.  

● Determine the direction and expected duration of spill movement. Refer to the maps in 
Appendix G.  

● Make all necessary repairs.  
● Clean up spilled product to eliminate any possible environmental problems. Be alert for 

underground cables.  
● Return the line to service when repairs are complete.  
● Complete follow-up and written reporting, as the situation demands.  
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ABNORMAL PIPELINE OPERATIONS

 
● If an increase or decrease in pressure or flow rate outside normal operating limits occurs and 

no emergency condition exists immediately investigate the pipeline operations.  
● Verify whether a true safety problem, equipment malfunction, or operator error is present.  
● If the situation is due to malfunctioning equipment, determine if transfer operations can 

continue safely? If yes, then bypass, if appropriate, the faulty equipment until the completion of 
the transfer and make appropriate repairs. Note: In all cases, safety for personnel, the 
general public, and property and compliance with all applicable policies, procedures 
and regulations will govern actions taken.  

● Monitor affected systems until normal operations are resumed.  
● Check variations from normal operation after abnormal operations have ended at sufficient 

time and critical locations in the system to determine continued integrity and safe operation.  
● If the transfer cannot continue safely, stop operations after making all necessary 

communication that ensure a safe shutdown make appropriate repairs before continuing 
operations. Note: Corrective action will only be done by qualified personnel to perform 
the type of work involved.  

● Complete follow-up and written reporting, as the situation demands. Review the response of 
operator personnel to determine the effectiveness of the procedures controlling abnormal 
operation and taking corrective action where deficiencies are found.  

Note: Abnormal operations are further detailed in the pipeline operator's Operations & Maintenance 
(O&M) Manual. 
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INCLEMENT WEATHER INCIDENTS

 
Tornado
 
Warning times for tornadoes may be very short and the information not very precise. The 
Superintendent should notify all employees of any tornado watch or tornado warning announced by 
the Weather Bureau. 

The REST ROOMS are designated as the Emergency Tornado Shelters. 

If a tornado is sighted: 

● The Superintendent should announce the sighting over the Terminal Radio System and tell all 
employees to report immediately to the Emergency Tornado Shelters.  

● All Employees should proceed immediately to the Tornado shelters.  
● After the Tornado is over, the Superintendent will organize search and rescue teams if anyone 

is not accounted for.  
● Handle any injured personnel according to the severe injury procedure outlined in the beginning 

of this section.  
● The Terminal Superintendent will assess the situation to determine the best approach to follow 

in returning to normal operations.  

Severe Cold Weather
 

● Terminal Superintendent should make decision on fleet operation.  
● Assign terminal personnel to snow removal and sanding.  
● Review deliveries with Customer Service Center.  
● Review work schedules.  

Terminal Superintendent and terminal employees should make preparations in advance when the 
weather forecast predicts below freezing temperatures. To protect equipment against freezing 
before the temperature reaches 32 degrees F, or prior to leaving equipment overnight. Protect 
equipment as follows: 

● Drain or insulate outside water lines or establish a minimum flow.  
● Check outside steam and condensate lines for properly functioning traps. Replace defective 

traps. Open steam lines and tracers where appropriate.  
● For icing conditions arrange to spread sand around loading spots.  
● Decide whether to drain the fire water spray system leaving it in condition to reactivate through 

a single valve.  
● Verify operation of Emergency room heaters.  
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POWER OUTAGE INCIDENTS

 
Electrical Utility Failure 

● Loss of electrical power to the Terminal will result in shut down of essentially all operations. 
Specifically, the following can be anticipated: 

❍ Loss of lighting. Battery operated emergency lighting will provide only enough light for 
safe movement into and out of the buildings. There will not be sufficient light to permit 
continuing operations. Do not operate equipment in unlighted areas.  

❍ Shut down of phone and radio system.  
❍ Shut down of the computer equipment and administration systems.  
❍ Shut down of all loading, unloading, blending pumps and VRU.  

● Notify the electric utility of the power outage  
● Personnel should proceed with caution to the designated Safe Haven  

Steam Generation Loss 

● Steam is used for tank heating, tank car and stations. Loss of steam will not necessarily 
create immediate operating problems. However, operation will be hampered by loss of steam 
over extended periods. 

❍ Determine the reason for loss of steam. Check for supply of electrical power, natural 
gas fuel and potable water makeup. For loss of any of these utilities follow the 
appropriate section for that utility.  

❍ When all utilities are available, follow the start up procedure for the boiler.  
❍ Bring the firing load up gradually and allow the steam to pressure the distribution system 

gradually.  
❍ Bleed air out of the system at utility stations and drain condensate at low point drains to 

minimize hammering in the lines.  

Compressed Air Loss 

● If compressor will not operate and an extended repair time is anticipated, rent a portable air 
compressor.  

● Check system for moisture, purge.  
● Protect from freezing.  

Potable Water Loss 

● Potable water provides the drinking water.  
● If potable water is lost, call the City Water Department.  
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EARTHQUAKE INCIDENTS

 

 
An earthquake is a sudden, unpredictable shift of the earth's subsurface along a huge fracture or 
fault in the rock formation that makes up the earth's crust. Most injuries caused by an earthquake are 
not caused by the actual movement of the earth, but from falling objects and debris, the collapse of 
buildings and other structures, or from the subsequent fires, downed power lines, or panic. 

When a major earthquake occurs, local firefighting units will be overwhelmed. The facility will be 
responsible for its own well being probably for a minimum of 72 hours while local police, fire, and 
rescue services re-establish their response capabilities. Facility employees should be prepared to 
extinguish minor fires and be able to administer first aid to the injured. More importantly, employees 
should be made aware of dangers involved with earthquakes and the response procedures to take 
when an earthquake occurs. 

Actions to Take Before an Earthquake 

● Prepare Survival Kits 
❍ For each safe area provide emergency survival equipment to sustain life for each 

person for a minimum of 72 hours.  
● Train Personnel 

❍ Train personnel in the actions they should take during an earthquake.  
● Building or Zone Supervisor 

❍ If feasible, assign building supervisors for each building or work zone at the facilty.  

Actions to Take During an Earthquake 

● Seek Safe Refuge 
❍ Find Cover  
❍ Move under a solid object, such as a desk or table. This will help minimize your 

exposure to falling objects. When a desk or table is not available, move to the corner of 
a room away from windows and mirrors. Watch for falling objects or furniture that could 
topple.  
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● Remain Indoors 
❍ Remain indoors until your supervisor instructs you to evacuate the building. Do not rush 

for the stairs because they may be broken. Avoid using elevators because electric 
power may fail. Do not run outdoors when an earthquake strikes. This increases the risk 
of being injured by falling buildings, bricks, and flying glass. If you are in immediate 
danger, your supervisor will instruct you to leave the building.  

● When Inside a Vehicle 
❍ When traveling in a motor vehicle, you will be safest if you remain inside the vehicle and 

away from underpasses, large structures, and machinery. Make safe lane changes and 
come to a stop along the shoulder of the road. If you continue to drive along the road, 
you risk hitting other vehicles or objects that may have fallen across the road.  

● When Riding a Bicycle or Motorcycle 
❍ When riding a bicycle, stop your forward momentum as quickly and as safely as 

possible. Come to a stop along the shoulder of the road. Move away from underpasses, 
large structures, and machinery. If you continue to move along the road, you risk hitting 
other vehicles or objects that may have fallen across the road.  

● Walking Outside 
❍ Move away from buildings, structures, telephone poles, electric lines, large machinery, 

scaffolding, and ladders. The safest place is an isolated area away from structural 
hazards. If you are in immediate danger, leave the vicinity or proceed to the facility's safe 
assembly area.  

Actions to Take Immediately After an Earthquake 

● Do not evacuate a building or work area until your supervisor has inspected the structure or 
area and tells you where to go and the safest route to take.  

● Check yourself and fellow co workers for injuries.  
● Do not attempt to move seriously injured persons unless they are in immediate danger or at 

risk of further injury.  
● Check for fires and other hazards in your area and take appropriate response actions.  
● Shut off utilities (electrical power, natural gas, and water lines) if you suspect damage.  
● Report all damages to the Terminal Superintendent.  
● Do not use matches or open flame devices.  
● Do not touch downed power lines or objects touched by downed power lines  
● Immediately clean up spilled materials that are potentially harmful.  
● Exercise extreme caution and use the required personal protective equipment when 

performing cleanup operations.  
● If the water service is off due to a broken water main, emergency water rations may be 

obtained from water -coolers, bottled water, survival kits at safe areas, melted ice cubes, or 
other sources.  

● Do not eat or drink anything from open containers that were located near shattered glass. If 
glass contamination exists or is suspected, liquids can be strained through a clean 
handkerchief or cloth.  

● Use the telephone for emergencies only. Use the hand held radio for emergencies 
only (stating "Clear the air, I have an emergency"). Turn on an AM/FM radio for 
instructions from the emergency broadcasts and listen for damage information.  

● Check your building for structural damage. Use extreme caution, check for objects that are 
likely to fall or cause additional damage, and secure them if possible. Report damage to the 
Terminal Superintendent.  

● When checking the inside of your building or trailer, use your personal protective equipment, 
such as a hard hat, leather gloves, steel toe shoes, safety glasses, and coveralls).  

● Be prepared for additional earthquakes called aftershocks. These aftershocks may be smaller 
than the initial earthquake, but could still cause significant damage.  

● Cooperate fully with local authorities and other relief organizations.  
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Post Earthquake Actions 

● Return to the facility at the first opportunity.  
● The supervisor, foreman, or facility manager should make a preliminary safety survey of the 

damage and report findings to the required affiliate Managers.  
● Determine the structural integrity and soundness of buildings, equipment, and fixtures prior to 

re entry  
● Inspect bulk storage tanks, packaged products, and other hazardous materials to determine if 

they have been damaged.  
● Conduct a thorough fire prevention inspection before cleaning up and resuming operations.  
● Take photographs or video recordings to document damages for insurance and claims.  
● Advise local government of your ability to deliver products, if needed.  
● Assist employees in contacting family members and in recovering from the disaster.  
● Begin rehabilitation of the facility.  
● Do not reconnect utilities until an authorized ExxonMobil representative determines that they 

are safe. Make sure that no electric sparks occur in areas where vapors may be present.  
● Inspect electrical equipment, bringing equipment on line only after she local power company 

conducts a thorough inspection. Use proper lock out/tag out and isolation procedures.  
● Clean up debris.  
● Clean up equipment (i.e. pumps, meters, compressors, etc.), flush lines, and clean the boiler 

system, if necessary.  
● Drain rainwater from tanks, dikes, pits, etc.  
● Request the assistance of the engineering department, if necessary.  
● Resume normal operations.  
● Maintain written records of all extraordinary expenses incurred due to the earthquake and the 

damages it caused.  
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FLOODING INCIDENTS

 
Inform the Terminal Superintendent of any severe weather predictions. 

Occasionally, sustained heavy rainfall may result in the area. Approaching hurricanes may be 
preceded by such rain over a 12 to 24 hour period covering wide areas around the actual hurricane 
path. 

● When possible flooding conditions are predicted, operate the oily water drain system to keep 
the outside areas cleaned up. Pump all water through the separator to remove any oil. The 
Holding pond should be kept pumped down to maximize the amount of water retention 
capabilities of the structure.  

● When possible, take necessary action to remove the petroleum inventory from the separator.  
● If the loading/unloading spots become flooded all loading/unloading operations should be 

suspended.  
● The Customer Service Center should be requested to notify customers not to send trucks to 

the Terminal until they receive confirmation that flooding has abated.  
● If the flooding results in uncontained oil moving on the water surface to ditches outside the oily 

water drain system, handle this as a spill emergency.  

Severe weather conditions will normally be predicted well in advance. As part of the daily 
routine during high-risk periods, a designated employee should check the weather 
predictions. Phone numbers for the National Weather Service and Local TV/Radio station 
phone numbers are in Section 2. 
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SPECIAL HAZARD INCIDENTS

 
Transportation Accident Involving Our Products
 
If a carrier driver carrying products from the terminal is involved in an accident after leaving our 
premises, responsibility for on-scene management rests with local authorities (police, fire 
departments, etc.) and the carrier, not with ExxonMobil. However, ExxonMobil has a vital interest in 
ensuring proper handling of such incidents. Depending upon circumstances, support from 
ExxonMobil personnel may be required. 
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MEDICAL EMERGENCY / RESCUE INCIDENTS

 
First Aid Guidelines

● Notify the ExxonMobil Supervisor of all injuries immediately. Take action to minimize additional 
injury if safe to do so.  

● Provide first aid care only if properly trained, and follow universal precautionary guidelines as 
outlined in the Blood Borne Pathogens program.  

● Act quickly for severe bleeding, stoppage of breathing, poisoning or shock. 
❍ Protect the injured person from further injury.  
❍ Move victim if the location is unsafe.  
❍ If breathing stops, a trained person should initiate mouth-to-mouth resuscitation 

immediately.  
❍ If the heart has stopped, initiate cardiopulmonary resuscitation (CPR), followed by 

mouth-to-mouth resuscitation.  
❍ Keep victim lying down and comfortable.  

● The TS handles reporting through LPS.  

Personnel Injuries Requiring Professional Medical Attentionq

● Only employees who are currently authorized to administer first response first aid/CPR are 
permitted to attend to an injured employee.  

● Notify responder trained in first aid/CPR by radio or telephone and give the following 
information 

❍ Identify yourself  
❍ State location of the injured person  
❍ Brief information on the type of injury  

● The trained responder renders first aid and assesses the seriousness of the injury.  
● Send an available terminal employee to the gate to direct EMS to the injured employee.  
● If the trained first aid responder is not available, the TS should call 911 and request EMS 

assistance.  
● If the injury requires professional medical treatment or observation, but does not require 

transportation by Ambulance, the TS or designated employee contacts the hospital to 
authorize treatment, to relay the type of injury, and to relay when the injured employee should 
arrive. TS accompanies employee to the medical treatment facility.  

● The TS follows-up with a call to the Area Manager relating to the treatment, condition, and work 
status of the employee.  

● If the injury is serious and requires an Ambulance to transport the injured employee to the 
hospital, the following actions must be taken: 

❍ The TS or his designee contacts the Ambulance (911) and relays to them the type of 
injury and the area of the plant where the injured employee is located.  

❍ The TS sends an employee to the gate to meet the incoming ambulance and direct it to 
the location of the injured employee.  

❍ The Area Manager and TS, if he/she is not on site, are contacted as soon as possible if 
not already aware of the incident.  

❍ Trained first aid Responder renders appropriate first aid until the Ambulance personnel 
arrive.  

❍ The Terminal Superintendent or his designee notifies the Hospital, if possible, of the 
injury, authorizes treatment and requests that a doctor be at the hospital upon arrival of 
the ambulance.  

❍ The TS goes to the hospital to follow-up on the treatment, condition, and work status of 
the employee.  

❍ The TS keeps the Area Manager informed of all pertinent information. 
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❍ In the event an employee is seriously injured requiring hospitalization, prompt notification 

will be given to the employee's family. In addition to informing them in a sensitive, 
understanding manner, this call should be used to assist them in reaching the 
employee. Responsibility for this initial call is the Superintendent's. Information as to 
which hospital is involved, who is the attending physician, etc. should be available. 
Determine from the family whether there are any problems, such as transportation to 
the hospital, with which ExxonMobil can help.  

● Any requests for information from the public or media must be referred to the Area Manager.  
● Release of medical information on injured employee to the employee's immediate family 

should be handled by the Terminal Superintendent, Area Manager, or by the injured employee.  
● The TS handles reporting through LPS.  
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FIGURE 4.5
 

INCIDENT MANAGEMENT TEAM - COMMAND STRUCTURE 
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Emergency Response Equipment Comments 
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Facility Response Equipment Comments 
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Company Name: Cyn Environmental Services

Main/Corporate Office Address: 100 Tosca Drive, Stoughton, MA  02072

Preferred Contact Phone Number: Shelley Tamis (603)749-4969

Preferred Contact Email: shelley tamis@cynenv.com

President or Chief Operating Officer: Steven Tucci

Person(s) Completing Tables 2 - 5: Shelley Tamis

Richard Bell

Richard LaMothe

Interview Team Members & Titles: Steven Tucci

Shelley Tamis

Richard Bell

Rick LaMothe

Location of Primary Shop Serving New Hampshire:

Street Address: 8 Progress Drive

City: Dover

State: NH

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE 

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 1 - Company Information

Designate only one location (either in New Hampshire or out-of-state) as the Primary Shop serving New Hampshire.
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Score Score Score Score Score

P.E./P.G. - 5 pts 12+ years - 5 pts

PhD - 4 pts 9-11 years - 4 pts

Masters Degree - 3 pts 6-8 years - 3 pts
Hazmat 

Technician - 3 pts

Associates/Bachelors 

Degree - 2 pts
2-5 years - 2 pts

Hazmat 

Operations - 2 pts

High School - 1 pt <2 years - 1 pt Basic 40 hr - 1 pt

Example Proj. Manager Debra Smith 1 P.E. 5 5 years 2 Basic 40 hr 1 9

Example Lic. Driver Ike Turner 1 High School 1 1.5 years 1 Scube Dirver 2 5

Program/Operations 

Mgr.
Shelley Tamis 1 B.S. in Engineering 2 20 5 Basic 40 hr 1  0 9

    

Robert Moore 1 High School 1 15 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Elizabeth Strachan 1 Masters Degree 3 8 3 Basic 40 hr 1
Cold Weather 

Response1

2 10

David Baillargeon 1 High School 1 18 5 Basic 40 hr 1
IFCI/Tank 

Decommisioning
2 10

Field Foreman

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE

INSTRUCTIONS:  For each personnel category in the table  provide the names  education  licenses held  initial response experience  training  and employee score for each person (see examples).  NOTE: only list permanent  

full-time personnel who are stationed at your company'sPrimary Shop serving New Hampshire as designated in Table 1,  and employed as of February 1, 2009.  List each person only once  based on their primary role with 

your company .  Submit copies of training certificates.  Insert additional rows as necessary to list all personnel. 

Personnel Category

Employee Name

Employee 

Total Score

Project Managers

Engineers/Geologists

Personnel

List the Highest 

Level of Education 

& Professional 

Licenses Held by 

Each Employee

Education & Professional Licenses

Field Supervisor

Field Chemists

 

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 3 - Primary Shop Location & Qualifications of Technical Personnel

2 pts for any 

one applicable 

certificate per 

employee (See 

Note Below)

List One Applicable 

Special Response 

Training Cetificate 

for Each Employee 

(leave blank if none)

Special Response Training

1 pt for 

each 

employee

Response Experience

List the Years 

of Related 

Experience for 

Each 

Employee

OSHA/Hazmat Training

List the Highest 

Level of 

OSHA/Hazmat 

Training for 

Each 

Employee
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Score Score Score Score Score

P.E./P.G. - 5 pts 12+ years - 5 pts

PhD - 4 pts 9-11 years - 4 pts

Masters Degree - 3 pts 6-8 years - 3 pts
Hazmat 

Technician - 3 pts

Associates/Bachelors 

Degree - 2 pts
2-5 years - 2 pts

Hazmat 

Operations - 2 pts

High School - 1 pt <2 years - 1 pt Basic 40 hr - 1 pt

Example Proj. Manager Debra Smith 1 P.E. 5 5 years 2 Basic 40 hr 1 9

Example Lic. Driver Ike Turner 1 High School 1 1.5 years 1 Scube Dirver 2 5

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE

INSTRUCTIONS:  For each personnel category in the table  provide the names  education  licenses held  initial response experience  training  and employee score for each person (see examples).  NOTE: only list permanent  

full-time personnel who are stationed at your company'sPrimary Shop serving New Hampshire as designated in Table 1,  and employed as of February 1, 2009.  List each person only once  based on their primary role with 

your company .  Submit copies of training certificates.  Insert additional rows as necessary to list all personnel. 

Personnel Category

Employee Name

Employee 

Total Score

Personnel

List the Highest 

Level of Education 

& Professional 

Licenses Held by 

Each Employee

Education & Professional Licenses

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 3 - Primary Shop Location & Qualifications of Technical Personnel

2 pts for any 

one applicable 

certificate per 

employee (See 

Note Below)

List One Applicable 

Special Response 

Training Cetificate 

for Each Employee 

(leave blank if none)

Special Response Training

1 pt for 

each 

employee

Response Experience

List the Years 

of Related 

Experience for 

Each 

Employee

OSHA/Hazmat Training

List the Highest 

Level of 

OSHA/Hazmat 

Training for 

Each 

Employee

Steven Vachon 1 High School 1 1.5 1 Basic 40 hr 1
Confined Space 

Rescue
2 6

Todd Markusic 1 High School 1 25 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Brian Hines 1 High School 1 13 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Stephen House 1 High School 1 15 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Health & Safety Officer

Licensed Truck Drivers

Licensed Equipment 

Operators

Field Technicians

PHMSA 000026901

















Availability Mileage Score

0-50 miles - 5 pts

51-100 miles - 3 pts

101-150 miles - 2 pts

151+ miles - 1 pt

Major equipment A Dover, NH Owned 101 miles 5 2 7

Major equipment B Nowhere, MA Agreement 75 miles 2 3 5

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Dover, NH Agreement 153 2 1 3

  93 2 3 5

101 2 2 4

40 2 5 7

12 2 5 7

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Stoughton, MA Owned 225 5 1 6

  93 5 3 8

142 5 2 7

73 5 3 8

77 5 3 8

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Total Score: 110 76 186

** If the different components of the soil excavation equipment are located at several shops, use the farthest travel distance.

Table 5 - Major Equipment Mobilization

INSTRUCTIONS:  For each major equipment response category fill in the shop location, whether the equipment is owned or available by agreement,  the mileage from the shop to 

each N.H. community shown, availability score, mileage score, and total score for each community.  Make only one entry/score for each community based on the closest shop 

location.   NOTE:  All the equipment must be immediately available as of February 1, 2009  at the indicated shop location(s), either owned by your company or available through 

established written agreements.  If by written agreement, a copy of the agreement must be provided. (This could be the same agreement(s) used for Table 4.) The same 

equipment cannot be designated as being stationed at more than one shop location.   For example, if your company owns only one Initial Response Trailer/Van, then the shop 

location listed would be the same for all destination communities.  

Total 

Score

Vactor Truck

Vacuum Truck

One-Way Mobilization Mileage to:

Fully-equipped Initial 

Response Trailer/Van - See 

Minimum Specifications 

Listed on the Worksheet 

Included With These Tables

Minimum of 16 Foot spill 

Response Boat With 

Minimum of 30 HP Motor 

Registered in NH & With NH 

Certified Operator

Soil Excavation Equipment: 

150 Type Excavator & 

Bobcat Type Loader & 

Dump Truck(s) or Roll-off(s) 

**

Equipment Category Shop Location(s):

NHDES REQUEST FOR STATEMENTS OF QUALIFICATION AND EXPERIENCE

CONTAMINATED SITE RESPONSE AND CLEANUP

Lebanon Manchester Portsmouth

Availability 

Score
By Agreement  

2 pts

Owned - 5 pts

Colebrook Keene
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Item
Minimum 

Quantity
Row Boat with oars or small outboard motor 1

Flashlights (explosion proof) 2

Utility Knives 2

Waders 2 pair

Hard Hats 6

Safety Glasses 6 pair

Ear Plug sets 6 pair

Level C Personal Protective Equipment 4

Personal Flotation Device 3

Containment Boom, 18-inch diam. 200 feet

Sorbent Boom, 40 feet per bag, 8-inch diam. 3 bags

Sorbent Pads, 100 per bale 6 bales

Speedy Dry or equivalent, 50 lb/bag 6 bags

Latex Over Boots 12 pair

Nitrile Gloves 12 pair

Leather Work Gloves 4 pair

Drum Repair Kit 1

Long Handled Shovels
2 round, 2 square 

point

Steel Pry Bar 1

Sledge Hammer, 3-lb 1

Grade Stakes 1 bundle

Tyvek Suits 12

Polyethylene Shipping Drums, 55 gallon 2 drums

Twisted Polypropylene Rope, ¼ inch by 200 feet 1

Street Broom 2

Poly Bags, 6-mil, 30 gallon capacity, 50/carton 1

Poly rolls, 6-mil, 24’x100’ 1 roll

Guzzler Pump with 1 inch diam. Hose 1

PVC pipe, 4-inch diam., Schedule. 20 20 feet

Duct Tape 3 rolls

Rope 100 feet

24” Plug Rug (or equivalent for sealing catch basins) 2

Road Caution Cones 4

Caution Tape (Do Not Enter) 2 rolls

Rags 1 box

The Contractor’s Incident Response Trailer(s) or Van(s) shall also include all equipment

necessary to safely stabilize, bond, and ground as well as off-load an overturned tanker

vehicle. The specific equipment necessary to accomplish these tasks shall be left to the

Contractor’s discretion.  

DES may inspect a trailer or van at any time without notice. If any of the equipment

and supplies listed above are missing or are in sub-standard condition, the Contractor

shall be removed from the Assignment List and will not be re-listed until the deficiencies

are corrected.

Minimum Equipment Requirements for an Initial Response 

Trailer or Van
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Berlin 139 51 108 40 102 96 180 154 161 84 28 115 60 45 126 141 178 73 114 92 99 67

Claremont 139 140 51 102 90 47 44 57 40 59 104 22 77 85 64 83 54 66 98 88 95 66

Colebrook 51 140 138 91 153 119 179 184 185 117 36 125 80 55 156 174 195 94 165 143 150 77
Concord 108 51 138 68 39 19 71 46 52 24 101 54 68 87 18 36 43 43 47 37 44 88
Conway 40 102 91 68 62 56 144 114 125 44 57 90 37 54 86 101 130 45 74 52 59 60
Dover 102 90 153 39 62 51 110 82 93 45 119 101 98 109 40 47 75 65 12 10 5 109
Franklin 96 47 119 19 56 51 86 61 67 12 83 43 98 69 37 55 59 25 63 43 50 69
Hinsdale 180 44 179 71 144 110 86 29 19 95 143 66 142 124 71 64 40 111 105 110 117 110
Jaffrey 154 57 184 46 114 82 61 29 17 73 144 84 135 130 42 35 7 86 82 81 87 117
Keene 161 40 185 52 125 93 67 19 17 76 138 61 127 119 53 48 24 92 100 92 98 100
Laconia 84 59 117 24 44 45 12 95 73 76 81 61 45 67 42 60 75 23 57 35 42 67
Lancaster 28 104 36 101 57 119 83 143 144 138 81 95 40 19 119 137 155 58 131 109 116 41
Lebanon 115 22 125 54 90 101 43 66 84 61 61 95 55 67 67 93 73 48 111 94 101 45
Lincoln 60 77 80 68 37 98 98 142 135 127 45 40 55 23 92 104 119 23 106 84 95 25
Littleton 45 85 55 87 54 109 69 124 130 119 67 19 67 23 105 123 140 44 121 99 113 22

Manchester 126 64 156 18 86 40 37 71 42 53 42 119 67 92 105 18 36 61 47 39 45 105
Nashua 141 83 174 36 101 47 55 64 35 48 60 137 93 104 123 18 30 79 47 49 52 123

Peterborough 178 54 195 43 130 75 59 40 7 24 75 155 73 119 140 36 30 96 87 77 84 118
Plymouth 73 66 94 43 45 65 25 111 86 92 23 58 48 23 44 61 79 96 77 55 62 44

Portsmouth 114 98 165 47 74 12 63 105 82 100 57 131 111 106 121 47 47 87 77 22 17 121
Rochester 92 88 143 37 52 10 43 110 81 92 35 109 94 84 99 39 49 77 55 22 7 99

Somersworth 99 95 150 44 59 5 50 117 87 98 42 116 101 95 113 45 52 84 62 17 7 106
Woodsville 67 66 77 88 60 109 69 110 117 100 67 41 45 25 22 105 123 118 44 121 99 106
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3.7 EVACUATION

 
This evacuation plan shall be implemented in the event of an incident which requires the evacuation 
of one or more areas of the Facility.  
 
The primary responsibility of the Incident Commander is to account for all employees and visitors in 
the emergency area.  
 
Evacuation Planning
 
The primary evacuation routes were developed with the following factors taken into consideration: 
 

  location of stored materials;
  hazard imposed by spilled material;
  spill flow direction;
  prevailing wind direction and speed;
  water currents, tides, or wave conditions (if applicable);
  arrival route of emergency response personnel and response equipment;
  evacuation routes;
  alternative routes of evacuation;
  transportation of injured personnel to nearest emergency medical facility;
  location of alarm/notification systems;
  the need for a centralized check-in area for evacuation validation (roll call);
  selection of a mitigation command center; and
  location of shelter at the facility as an alternative to evacuation. 

 
All employees and contractors have been trained to evaluate the safety of the primary route prior to 
using it for evacuation.  
 
The Evacuation Diagram at the end of this ERAP shows the primary evacuation routes throughout 
the Facility.  
 
Evacuation Response 
 
Terminal employees will evacuate through the main entrance. An evacuation route for locations 
within the terminal is located in Appendix G on the Evacuation Diagram. Any community evacuation 
will be coordinated with local emergency response organizations. 
 
Location of Stored Materials
 

● Tank farm (tanks listed in Appendix C)  

 
Hazards Imposed by Spilled Materials
 

● Found in MSDB sheets located at the terminal.  
● The gasolines are flammable when in sufficient concentration. They tend to evaporate entirely 

and quickly. Due to very low flash point and high volatility, containment and removal activities 
may be limited to maintaining safety zone around spill area to eliminate any source of ignition. 
Any environmental or economic sensitive areas that could be affected by gasoline spill may 
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require exclusion booming. This booming must be performed well ahead of arrival of spill to 
ensure that vessels towing exclusion boom are not required to come in contact with spilled 
product.  

● The light diesel fuels may be flammable when fresh. These oils are identified as having high 
fluidity, clarity, rapid spreading rate, strong odor, and high evaporation rate. They do not tend to 
adhere to surfaces and can largely be removed by flushing.  

● Diesel fuels tend to evaporate more slowly than gasolines. This would permit containment and 
removal activities, as the danger of igniting the spill is much lower. In higher wave action 
areas, these oils may form unstable emulsions. These oils may tend to penetrate porous 
surfaces, requiring more extensive cleanup activities if the oils impact a shore area. Light oils 
are considered toxic.  

 
Spill Flow Direction
 

● An on-site leak which occurs at any of the storage, process or transfer areas will have minimal 
potential of migrating off-site due to the diked areas and diversion systems that exist.  

In the event that a catastrophic release occurs and it is not contained on-site, the material could 
migrate in a southerly direction. 

● A small spill that escaped secondary containment from an open valve in Springfield Terminal 
would likely travel toward the wooded area near tanks 16, 17, and 29, the end of Napier Street 
and Interstate 291. In the Lower Tank Farm any product which escaped secondary 
containment would flow towards Albany Street.  

● A medium spill that escapes secondary containment from an open valve would travel in a 
southerly direction.  

● A worst case spill from the terminal would travel in a southerly direction.  

 
Prevailing Wind Speed and Direction
 

● Data from the National Weather Service show the average monthly wind direction is 
predominantly from the southwest, with monthly average speeds between 8-12 miles per hour. 

 
Water Currents, Tides, or Wave Conditions
 

● The Connecticut River is located 1.6 miles to the southwest, but is non-tidal as it runs through 
Springfield due to heavy regulation. Because of the regulation the level does not fluctuate 
widely with normal weather patterns. Flooding would have to be severe to impact the 
Springfield Terminal.  

 
Arrival Route of Emergency Response Personnel and Equipment
 

● Emergency Response Personnel arriving from the North will take I-91 south to I-291 
(north/northeast) to Armory Street (south). Make a left onto Albany Street. The facility is located 
at 145 Albany Street.  

● Emergency Response Personnel arriving from the South will take I-91 north to I-291 
(north/northeast) to Armory Street (south). Make a left onto Albany Street. The facility is located 
at 145 Albany Street. 
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Evacuation Routes
 

● Terminal employees will evacuate through the main entrance located on Albany Street. Any 
community evacuation will be coordinated with local emergency response organizations. 

 
Alternative Routes of Evacuation
 

● If the main entrance is blocked, employees will be able to exit the terminal through the back 
entrance (at back of tank field) onto Glen Road. 

 
Transportation of Injured Personnel to nearest Emergency Medical Facility
 

● Turn left out of the Terminal onto Albany Street. Make a right onto Armory Street. Armory Street 
becomes Liberty Street. Make a left onto Stafford Street, and a right back onto Armory Street. 
Take a left onto Carew Street. Make a right onto Chestnut Street and Baystate Medical Center 
is located at 759 Chestnut Street #1.  

 
Location of Alarm / Notification Systems
 

● The facility does have fire alarms. They are located throughout the facility including the main 
office building, tank farm, and the loading rack area.  

 
Roll Call Area
 

● The roll call area will be the terminal parking lot.  

 
Alternate Roll Call Area
 

● If the terminal parking lot is unavailable, the roll call area will be the office building located at 
145 Albany Street.  

 
Location of Mitigation Command Center
 

●  

 
Alternate Mitigation Command Center
 

●  
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Community Evacuation Plans
 

● After 911 has been notified of a hazardous materials incident, the Office of Emergency 
Preparedness (OEP) will be notified and will determine if any evacuations need to take place 
or if terminal personnel should shelter in place. If a shelter in place order is given by the 
OEP, personnel may shelter in the terminal office. The OEP with the assistance of the 
Fire and Police Departments will notify the surrounding community if evacuation or 
shelter in place is appropriate.  
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Area Map
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Environmental Sensitivity Map

Sensitive Resources Legend
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ESM Figure 1
 

Emergency Response Action Plan Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal77

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000026936



PHMSA 000026937



ESM Figure 2
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ESM Figure 3
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ESM Figure 4
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ESM Figure 5
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Additional Supporting Diagrams
Digital Photography Log Image 1
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Digital Photography Log Image 2
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1.0 INTRODUCTION AND PLAN CONTENT  

 
1.1   Plan Purpose/Objectives
  
1.2   Format and Scope of Plan
  
1.3   Plan Distribution Procedures
  
1.4   Plan Review and Update Procedures
  
1.5   Regulatory Compliance
 
    Figure 1.1      Facility Information
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2.0 NOTIFICATION PROCEDURES
  

2.1    Internal Notifications
    
2.2   External Notifications
    
  Figure 2.1       Internal Notification References  
    
  Figure 2.2       Oil Spill Removal Organizations 
    
  Figure 2.3       Notification Data Sheet  
    
  Figure 2.4       External Notification Flowchart  
    
  Figure 2.5       External Notification References  
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Internal Notification Comments
 
Personnel training requirements are addressed in FRP Appendix D.3; Training records are maintained at 
the site; Responsibility of the response team is addressed in Section 4 of the FRP. 
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FIGURE 2.4
  

EXTERNAL NOTIFICATION FLOWCHART
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External Notification Comments
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3.0 RESPONSE ACTIONS   

  
3.1   Initial Response Actions 
      
3.2   Incident Specific Response Actions 

    

  

● Fire / Explosion Incidents 
● Medical Emergency/Rescue Incidents 
● Hazardous Material Or Oil Spill/Release Incidents 
● Pipeline Incidents 
● Abnormal Pipeline Operations 
● Security Incidents 
● Inclement Weather Incidents 
● Power Outage Incidents 
● Earthquake Incidents 
● Flooding Incidents 
● Special Hazard Incidents 

3.3   Product Specific Response Considerations 
      
3.4   Air Monitoring 
      
3.5   Decontamination 
      
3.6   Personal Protective Equipment (PPE) 
      
3.7   Evacuation 
      
3.8   Documentation of Initial Response Actions 
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     FIRE / EXPLOSION INCIDENTS
 
Fire Response
 
This plan describes immediate actions to be taken in the event of a fire in any of the specified areas 
of the Terminal. Each contingency briefly outlines the immediate personnel assignments for both day 
and night operations. The primary goal of this plan is to protect lives and to prevent injury to 
personnel and to the public. All terminal personnel should be familiar with this plan in the event of a 
drill or real emergency. 

The immediate response team is composed of Terminal Management and Terminal Operators. 
Additional ExxonMobil employees, i.e., ExxonMobil drivers, garage mechanics, and clerical staff 
could be called upon for secondary response. Contractor employees working in the Terminal can 
also be used to assist in emergency fire response. 

Special Considerations: Personnel safety should never be compromised in the application of 
these procedures. Safe implementation of these guidelines requires the application of proper 
judgment in response to the specific circumstances involved in the fire. 

Person in Charge: During normal business hours, Monday through Friday, the Terminal 
Superintendent will be the primary person in charge. In the Superintendent's absence, the alternate 
person in charge (usually the Working Foreman or a Terminal Operator) can vary depending on the 
incident. Consult the response plan scenarios for leadership responsibilities. In a fire emergency 
situation, any terminal employee can initiate response mobilization and actions. 

● Upon hearing an alarm all employees and contractors should proceed to the designated safe 
haven. If employees/contractors can not get to the designated safe haven, radio your location 
in the terminal.  

● The person that initiates the alarm also announces over the radio the location of the fire.  
● If the alarm is found to be a false alarm, the Superintendent or person that sounded the alarm 

announces an all clear over the radio.  

Fire Response Procedure:  

● Terminal employees evaluate each fire situation. A fire judged to be an incipient stage fire 
should be extinguished by employees who are trained in the use of fire extinguishers. 

❍ An incipient stage fire is a fire which is in the beginning stage and can be controlled / 
extinguished by portable fire extinguishers, without the need for protective clothing or 
breathing apparatus.  

● If employees judge the fire to be uncontrollable, the following actions are taken: 
❍ The employee notifies the Superintendent by radio or activates fire alarm pull station.  
❍ The Superintendent instructs terminal employees via radio to evacuate the area by the 

planned evacuation routes and instructs an employee to place a call to 911.  
❍ Once the employees are evacuated, the Superintendent or his designee conducts a 

head count. If it is determined that one or more persons is missing, the Superintendent 
or his designee will immediately advise the Fire Department.  

● The Superintendent coordinates the activities during an emergency. 
❍ If terminal support equipment (air compressor, natural gas system, electrical supply, 

etc.) is causing or affecting the fire, the Superintendent dispatches a trained employee 
to immediately shut down or remove power from the affected equipment.  

❍ The Superintendent directs Employees to begin preparing the fire hydrants in the fire 
area to expedite connections once fire trucks arrive on the scene. 
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❍ Once Fire Department arrives the Superintendent should become the Incident 

Commander, along with the Fire Chief, providing terminal information and support for the 
fire departments fire fighting activities.  

❍ Terminal Employees should not actively participate in fire fighting activities, but should 
provide support for those activities such as monitoring of fire water pumps, fire water 
loop pressures.  

Response Team: The response team is mobilized via the Terminal radio system. Upon notification 
of a fire, a call for personnel to mobilize will be given. In that call, responders will be given initial 
instructions as to where to report Terminal personnel are to carry hand held units at during 
emergencies. 

Response Actions: In all response to fire emergencies, the following steps must be taken: 

● Call 911  
● Deploy one response employee to the Terminal main gate area to meet Fire Department and 

to lead responding fire vehicles to appropriate area. 
❍ Prior to leading responding vehicles and personnel to the incident site, the responding 

employee will be briefed on the incident to include: 
■ Type of incident - i.e. fire, explosion, spill, etc.  
■ Products involved  
■ Product hazards  
■ Potential problems  
■ Areas to avoid  
■ Recommended response actions  

● One operator equipped with a radio is to remain at a telephone to maintain outside 
communications. During night and weekend hours, off duty personnel can be called in.  

● Order shutdown of all contractor activity and direct contractor personnel to exercise Terminal 
evacuation procedures.  

● Notify up line ExxonMobil management.  
● The TS handles reporting through LPS.  

 
Fire in the Office Building / Garage
 
Person in Charge:  

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator 

Response: 

● Activate Audible Alarm  
● Call 911  
● Shut down loading rack  
● Remove tanker trucks/vehicles to safety, away from building/fire area  
● Notify neighbors  
● Evacuate office building and garage 
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❍ Notify garage employees  
❍ Check all rooms in building - unlock and close all office doors  
❍ Monitor/direct personnel to appropriate exit  
❍ Assemble and account for personnel in Safe Haven  
❍ After personnel are evacuated, shutoff the audible alarm  

● Restrict access to Terminal  
● ExxonMobil personnel to direct Fire Dept to fire area  
● Station ExxonMobil personnel to lead responding fire fighters through building  
● If directed by the Fire Dept - ExxonMobil to shut off power to building  
● Notify ExxonMobil up line management  
● The TS handles reporting through LPS  

 
Fire Involving Non-ExxonMobil Adjoining Property / Buildings
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator 

Response: 

● Call 911  
● Sound alarm  
● If necessary, shut down loading rack  
● Restrict access to terminal  
● Be ready to evacuate if so instructed by Fire Department  
● Be alert to airborne debris falling into terminal  
● The TS handles reporting through LPS  

 
Fire in Tank Farm
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator  

Response: 

● Call 911  
● Sound alarm via radio system  
● Stop all product transfers  
● Shut down loading rack. Remove all trucks from loading rack.  
● If possible, shut all tank inlet and outlet valves.  
● Evacuate Tank Farm 
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● Notify office and garage personnel to standby for possible evacuation. If it is necessary to 

evacuate, follow the steps in "Fire in the Office Building/Garage".  
● Notify neighbors  
● Close all Tank Farm and loading rack entrances to unauthorized access  
● Remove all trucks from garage area  
● Notify upline ExxonMobil management  
● The TS handles reporting through LPS  

 
Fire at Loading Rack
 
Person in Charge: 

● Day: 
❍ Primary: Terminal Superintendent  
❍ Alternate: Terminal Supervisor or Terminal Operator  

● Night: 
❍ Primary: On-duty Terminal Supervisor / Terminal Operator  

Response: 

● Ensure activation of loading rack foam/water fire suppression system  
● Call 911  
● Follow steps for fire in Tank Farm  
● For fire involving spill of product which enters drainage system: 

❍ Keep vehicular traffic away from drainage pathway between loading rack and separator  
❍ Monitor drainage path for hydrocarbon vapors  
❍ Shutdown oil/water separator pumps  

● Notify ExxonMobil upline management  
● The TS handles reporting through LPS  
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Emergency Shutdown
 
Basic Shutdown Process 

● Shut down pumps.  
● Shut down loading and unloading facilities.  
● Drain all product lines.  
● Shut down boilers.  
● Shut down manufacturing process equipment according to normal operating procedures.  
● Immediately notify Upline management. A shutdown of all or part of the facility, including 

pipeline/dock valves, pump islands, electricity, gas, water and sewer is the responsibility of the 
QI. After shutdown of a facility, reactivation approval is required from the QI.  

 
Equipment Malfunction
 

● Failure of manifold, mechanical loading arm, or other transfer equipment 
❍ Hit Emergency STOP  
❍ Close valve at manifold if possible  
❍ Notify vessel  
❍ Notify Supervisor  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats & boom for containment  
❍ Implement spill response plan  

● Tank Overfill 
❍ Manually close dock valve or trip Brodie valve at Pipeline manifold  
❍ Hit Emergency STOP  
❍ Notify Supervisor  
❍ Activate fire/foam system and stand by  
❍ Initiate product removal  

● Tank Failure 
❍ Notify Supervisor  
❍ Check to assure dike drainage valves are closed  
❍ Cease all receipts and/or shipments  
❍ Activate fire/foam system and stand by  
❍ Initiate product removal  

● Piping Rupture 
❍ Cease product movement  
❍ Notify Supervisor  
❍ Close valves to isolate rupture location  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  

● Piping Leak - Under Pressure 
❍ Cease product movement to relieve pressure  
❍ Notify Supervisor  
❍ Close valves to isolate leaking section  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  
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● Piping Leak - Static Pressure 
❍ Notify Supervisor  
❍ Close valves to isolate leaking section  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats and boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  

● Pumping System Equipment Failure 
❍ Notify Supervisor  
❍ Close valves to isolate pump  
❍ Verify pad drain is closed  
❍ Prevent spill from entering water  
❍ If spill impacts water, deploy boats & boom for containment  
❍ Initiate product removal  
❍ Call Maintenance  
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PIPELINE INCIDENTS

 
● Notify Control Center and immediate supervisor of incident.  
● Control Center perform shut down procedures outlined in Procedural Manual.  
● Qualified personnel should use Combustible Gas Indicator, O2 meter, proper colormetric 

indicator and/or other air sampling measurements to ensure that areas are safe to enter for 
continued response operations. 

❍ Mitigate spreading of the product, as the situation demands. Potential containment 
strategies include: 

■ Earthen dike/berm  
■ Ditching  
■ Spreading sorbent material over the spill 

❍ Prevent the spill from entering the waterways, sewer, etc. to the greatest extent 
possible.  

● Inform local operators such as utilities, telephone company, railway.  
● If located within containment area, ensure that drainage valve(s) is "closed".  
● If the spill escapes the containment area, review the location of socio-economic and 

environmentally sensitive areas identified in Section 6.0 and the ACP. Determine which of 
these may be threatened by the spill and direct the response operation to these locations. 
Initiate protection and recovery actions.  

● Determine the direction and expected duration of spill movement. Refer to the maps in 
Appendix G.  

● Make all necessary repairs.  
● Clean up spilled product to eliminate any possible environmental problems. Be alert for 

underground cables.  
● Return the line to service when repairs are complete.  
● Complete follow-up and written reporting, as the situation demands.  
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ABNORMAL PIPELINE OPERATIONS

 
● If an increase or decrease in pressure or flow rate outside normal operating limits occurs and 

no emergency condition exists immediately investigate the pipeline operations.  
● Verify whether a true safety problem, equipment malfunction, or operator error is present.  
● If the situation is due to malfunctioning equipment, determine if transfer operations can 

continue safely? If yes, then bypass, if appropriate, the faulty equipment until the completion of 
the transfer and make appropriate repairs. Note: In all cases, safety for personnel, the 
general public, and property and compliance with all applicable policies, procedures 
and regulations will govern actions taken.  

● Monitor affected systems until normal operations are resumed.  
● Check variations from normal operation after abnormal operations have ended at sufficient 

time and critical locations in the system to determine continued integrity and safe operation.  
● If the transfer cannot continue safely, stop operations after making all necessary 

communication that ensure a safe shutdown make appropriate repairs before continuing 
operations. Note: Corrective action will only be done by qualified personnel to perform 
the type of work involved.  

● Complete follow-up and written reporting, as the situation demands. Review the response of 
operator personnel to determine the effectiveness of the procedures controlling abnormal 
operation and taking corrective action where deficiencies are found.  

Note: Abnormal operations are further detailed in the pipeline operator's Operations & Maintenance 
(O&M) Manual. 
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INCLEMENT WEATHER INCIDENTS

 
Tornado
 
Warning times for tornadoes may be very short and the information not very precise. The 
Superintendent should notify all employees of any tornado watch or tornado warning announced by 
the Weather Bureau. 

The REST ROOMS are designated as the Emergency Tornado Shelters. 

If a tornado is sighted: 

● The Superintendent should announce the sighting over the Terminal Radio System and tell all 
employees to report immediately to the Emergency Tornado Shelters.  

● All Employees should proceed immediately to the Tornado shelters.  
● After the Tornado is over, the Superintendent will organize search and rescue teams if anyone 

is not accounted for.  
● Handle any injured personnel according to the severe injury procedure outlined in the beginning 

of this section.  
● The Terminal Superintendent will assess the situation to determine the best approach to follow 

in returning to normal operations.  

Severe Cold Weather
 

● Terminal Superintendent should make decision on fleet operation.  
● Assign terminal personnel to snow removal and sanding.  
● Review deliveries with Customer Service Center.  
● Review work schedules.  

Terminal Superintendent and terminal employees should make preparations in advance when the 
weather forecast predicts below freezing temperatures. To protect equipment against freezing 
before the temperature reaches 32 degrees F, or prior to leaving equipment overnight. Protect 
equipment as follows: 

● Drain or insulate outside water lines or establish a minimum flow.  
● Check outside steam and condensate lines for properly functioning traps. Replace defective 

traps. Open steam lines and tracers where appropriate.  
● For icing conditions arrange to spread sand around loading spots.  
● Decide whether to drain the fire water spray system leaving it in condition to reactivate through 

a single valve.  
● Verify operation of Emergency room heaters.  
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POWER OUTAGE INCIDENTS

 
Electrical Utility Failure 

● Loss of electrical power to the Terminal will result in shut down of essentially all operations. 
Specifically, the following can be anticipated: 

❍ Loss of lighting. Battery operated emergency lighting will provide only enough light for 
safe movement into and out of the buildings. There will not be sufficient light to permit 
continuing operations. Do not operate equipment in unlighted areas.  

❍ Shut down of phone and radio system.  
❍ Shut down of the computer equipment and administration systems.  
❍ Shut down of all loading, unloading, blending pumps and VRU.  

● Notify the electric utility of the power outage  
● Personnel should proceed with caution to the designated Safe Haven  

Steam Generation Loss 

● Steam is used for tank heating, tank car and stations. Loss of steam will not necessarily 
create immediate operating problems. However, operation will be hampered by loss of steam 
over extended periods. 

❍ Determine the reason for loss of steam. Check for supply of electrical power, natural 
gas fuel and potable water makeup. For loss of any of these utilities follow the 
appropriate section for that utility.  

❍ When all utilities are available, follow the start up procedure for the boiler.  
❍ Bring the firing load up gradually and allow the steam to pressure the distribution system 

gradually.  
❍ Bleed air out of the system at utility stations and drain condensate at low point drains to 

minimize hammering in the lines.  

Compressed Air Loss 

● If compressor will not operate and an extended repair time is anticipated, rent a portable air 
compressor.  

● Check system for moisture, purge.  
● Protect from freezing.  

Potable Water Loss 

● Potable water provides the drinking water.  
● If potable water is lost, call the City Water Department.  
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EARTHQUAKE INCIDENTS

 

 
An earthquake is a sudden, unpredictable shift of the earth's subsurface along a huge fracture or 
fault in the rock formation that makes up the earth's crust. Most injuries caused by an earthquake are 
not caused by the actual movement of the earth, but from falling objects and debris, the collapse of 
buildings and other structures, or from the subsequent fires, downed power lines, or panic. 

When a major earthquake occurs, local firefighting units will be overwhelmed. The facility will be 
responsible for its own well being probably for a minimum of 72 hours while local police, fire, and 
rescue services re-establish their response capabilities. Facility employees should be prepared to 
extinguish minor fires and be able to administer first aid to the injured. More importantly, employees 
should be made aware of dangers involved with earthquakes and the response procedures to take 
when an earthquake occurs. 

Actions to Take Before an Earthquake 

● Prepare Survival Kits 
❍ For each safe area provide emergency survival equipment to sustain life for each 

person for a minimum of 72 hours.  
● Train Personnel 

❍ Train personnel in the actions they should take during an earthquake.  
● Building or Zone Supervisor 

❍ If feasible, assign building supervisors for each building or work zone at the facilty.  

Actions to Take During an Earthquake 

● Seek Safe Refuge 
❍ Find Cover  
❍ Move under a solid object, such as a desk or table. This will help minimize your 

exposure to falling objects. When a desk or table is not available, move to the corner of 
a room away from windows and mirrors. Watch for falling objects or furniture that could 
topple.  
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● Remain Indoors 
❍ Remain indoors until your supervisor instructs you to evacuate the building. Do not rush 

for the stairs because they may be broken. Avoid using elevators because electric 
power may fail. Do not run outdoors when an earthquake strikes. This increases the risk 
of being injured by falling buildings, bricks, and flying glass. If you are in immediate 
danger, your supervisor will instruct you to leave the building.  

● When Inside a Vehicle 
❍ When traveling in a motor vehicle, you will be safest if you remain inside the vehicle and 

away from underpasses, large structures, and machinery. Make safe lane changes and 
come to a stop along the shoulder of the road. If you continue to drive along the road, 
you risk hitting other vehicles or objects that may have fallen across the road.  

● When Riding a Bicycle or Motorcycle 
❍ When riding a bicycle, stop your forward momentum as quickly and as safely as 

possible. Come to a stop along the shoulder of the road. Move away from underpasses, 
large structures, and machinery. If you continue to move along the road, you risk hitting 
other vehicles or objects that may have fallen across the road.  

● Walking Outside 
❍ Move away from buildings, structures, telephone poles, electric lines, large machinery, 

scaffolding, and ladders. The safest place is an isolated area away from structural 
hazards. If you are in immediate danger, leave the vicinity or proceed to the facility's safe 
assembly area.  

Actions to Take Immediately After an Earthquake 

● Do not evacuate a building or work area until your supervisor has inspected the structure or 
area and tells you where to go and the safest route to take.  

● Check yourself and fellow co workers for injuries.  
● Do not attempt to move seriously injured persons unless they are in immediate danger or at 

risk of further injury.  
● Check for fires and other hazards in your area and take appropriate response actions.  
● Shut off utilities (electrical power, natural gas, and water lines) if you suspect damage.  
● Report all damages to the Terminal Superintendent.  
● Do not use matches or open flame devices.  
● Do not touch downed power lines or objects touched by downed power lines  
● Immediately clean up spilled materials that are potentially harmful.  
● Exercise extreme caution and use the required personal protective equipment when 

performing cleanup operations.  
● If the water service is off due to a broken water main, emergency water rations may be 

obtained from water -coolers, bottled water, survival kits at safe areas, melted ice cubes, or 
other sources.  

● Do not eat or drink anything from open containers that were located near shattered glass. If 
glass contamination exists or is suspected, liquids can be strained through a clean 
handkerchief or cloth.  

● Use the telephone for emergencies only. Use the hand held radio for emergencies 
only (stating "Clear the air, I have an emergency"). Turn on an AM/FM radio for 
instructions from the emergency broadcasts and listen for damage information.  

● Check your building for structural damage. Use extreme caution, check for objects that are 
likely to fall or cause additional damage, and secure them if possible. Report damage to the 
Terminal Superintendent.  

● When checking the inside of your building or trailer, use your personal protective equipment, 
such as a hard hat, leather gloves, steel toe shoes, safety glasses, and coveralls).  

● Be prepared for additional earthquakes called aftershocks. These aftershocks may be smaller 
than the initial earthquake, but could still cause significant damage.  

● Cooperate fully with local authorities and other relief organizations.  
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Post Earthquake Actions 

● Return to the facility at the first opportunity.  
● The supervisor, foreman, or facility manager should make a preliminary safety survey of the 

damage and report findings to the required affiliate Managers.  
● Determine the structural integrity and soundness of buildings, equipment, and fixtures prior to 

re entry  
● Inspect bulk storage tanks, packaged products, and other hazardous materials to determine if 

they have been damaged.  
● Conduct a thorough fire prevention inspection before cleaning up and resuming operations.  
● Take photographs or video recordings to document damages for insurance and claims.  
● Advise local government of your ability to deliver products, if needed.  
● Assist employees in contacting family members and in recovering from the disaster.  
● Begin rehabilitation of the facility.  
● Do not reconnect utilities until an authorized ExxonMobil representative determines that they 

are safe. Make sure that no electric sparks occur in areas where vapors may be present.  
● Inspect electrical equipment, bringing equipment on line only after she local power company 

conducts a thorough inspection. Use proper lock out/tag out and isolation procedures.  
● Clean up debris.  
● Clean up equipment (i.e. pumps, meters, compressors, etc.), flush lines, and clean the boiler 

system, if necessary.  
● Drain rainwater from tanks, dikes, pits, etc.  
● Request the assistance of the engineering department, if necessary.  
● Resume normal operations.  
● Maintain written records of all extraordinary expenses incurred due to the earthquake and the 

damages it caused.  
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FLOODING INCIDENTS

 
Inform the Terminal Superintendent of any severe weather predictions. 

Occasionally, sustained heavy rainfall may result in the area. Approaching hurricanes may be 
preceded by such rain over a 12 to 24 hour period covering wide areas around the actual hurricane 
path. 

● When possible flooding conditions are predicted, operate the oily water drain system to keep 
the outside areas cleaned up. Pump all water through the separator to remove any oil. The 
Holding pond should be kept pumped down to maximize the amount of water retention 
capabilities of the structure.  

● When possible, take necessary action to remove the petroleum inventory from the separator.  
● If the loading/unloading spots become flooded all loading/unloading operations should be 

suspended.  
● The Customer Service Center should be requested to notify customers not to send trucks to 

the Terminal until they receive confirmation that flooding has abated.  
● If the flooding results in uncontained oil moving on the water surface to ditches outside the oily 

water drain system, handle this as a spill emergency.  

Severe weather conditions will normally be predicted well in advance. As part of the daily 
routine during high-risk periods, a designated employee should check the weather 
predictions. Phone numbers for the National Weather Service and Local TV/Radio station 
phone numbers are in Section 2. 
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SPECIAL HAZARD INCIDENTS

 
Transportation Accident Involving Our Products
 
If a carrier driver carrying products from the terminal is involved in an accident after leaving our 
premises, responsibility for on-scene management rests with local authorities (police, fire 
departments, etc.) and the carrier, not with ExxonMobil. However, ExxonMobil has a vital interest in 
ensuring proper handling of such incidents. Depending upon circumstances, support from 
ExxonMobil personnel may be required. 
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MEDICAL EMERGENCY / RESCUE INCIDENTS

 
First Aid Guidelines

● Notify the ExxonMobil Supervisor of all injuries immediately. Take action to minimize additional 
injury if safe to do so.  

● Provide first aid care only if properly trained, and follow universal precautionary guidelines as 
outlined in the Blood Borne Pathogens program.  

● Act quickly for severe bleeding, stoppage of breathing, poisoning or shock. 
❍ Protect the injured person from further injury.  
❍ Move victim if the location is unsafe.  
❍ If breathing stops, a trained person should initiate mouth-to-mouth resuscitation 

immediately.  
❍ If the heart has stopped, initiate cardiopulmonary resuscitation (CPR), followed by 

mouth-to-mouth resuscitation.  
❍ Keep victim lying down and comfortable.  

● The TS handles reporting through LPS.  

Personnel Injuries Requiring Professional Medical Attentionq
● Only employees who are currently authorized to administer first response first aid/CPR are 

permitted to attend to an injured employee.  
● Notify responder trained in first aid/CPR by radio or telephone and give the following 

information 
❍ Identify yourself  
❍ State location of the injured person  
❍ Brief information on the type of injury  

● The trained responder renders first aid and assesses the seriousness of the injury.  
● Send an available terminal employee to the gate to direct EMS to the injured employee.  
● If the trained first aid responder is not available, the TS should call 911 and request EMS 

assistance.  
● If the injury requires professional medical treatment or observation, but does not require 

transportation by Ambulance, the TS or designated employee contacts the hospital to 
authorize treatment, to relay the type of injury, and to relay when the injured employee should 
arrive. TS accompanies employee to the medical treatment facility.  

● The TS follows-up with a call to the Area Manager relating to the treatment, condition, and work 
status of the employee.  

● If the injury is serious and requires an Ambulance to transport the injured employee to the 
hospital, the following actions must be taken: 

❍ The TS or his designee contacts the Ambulance (911) and relays to them the type of 
injury and the area of the plant where the injured employee is located.  

❍ The TS sends an employee to the gate to meet the incoming ambulance and direct it to 
the location of the injured employee.  

❍ The Area Manager and TS, if he/she is not on site, are contacted as soon as possible if 
not already aware of the incident.  

❍ Trained first aid Responder renders appropriate first aid until the Ambulance personnel 
arrive.  

❍ The Terminal Superintendent or his designee notifies the Hospital, if possible, of the 
injury, authorizes treatment and requests that a doctor be at the hospital upon arrival of 
the ambulance.  

❍ The TS goes to the hospital to follow-up on the treatment, condition, and work status of 
the employee.  

❍ The TS keeps the Area Manager informed of all pertinent information. 
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❍ In the event an employee is seriously injured requiring hospitalization, prompt notification 

will be given to the employee's family. In addition to informing them in a sensitive, 
understanding manner, this call should be used to assist them in reaching the 
employee. Responsibility for this initial call is the Superintendent's. Information as to 
which hospital is involved, who is the attending physician, etc. should be available. 
Determine from the family whether there are any problems, such as transportation to 
the hospital, with which ExxonMobil can help.  

● Any requests for information from the public or media must be referred to the Area Manager.  
● Release of medical information on injured employee to the employee's immediate family 

should be handled by the Terminal Superintendent, Area Manager, or by the injured employee.  
● The TS handles reporting through LPS.  
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● The light diesel fuels may be flammable when fresh. These oils are identified as having high 
fluidity, clarity, rapid spreading rate, strong odor, and high evaporation rate. They do not tend to 
adhere to surfaces and can largely be removed by flushing.  

● Diesel fuels tend to evaporate more slowly than gasolines. This would permit containment and 
removal activities, as the danger of igniting the spill is much lower. In higher wave action 
areas, these oils may form unstable emulsions. These oils may tend to penetrate porous 
surfaces, requiring more extensive cleanup activities if the oils impact a shore area. Light oils 
are considered toxic.  

 
Spill Flow Direction
 

● An on-site leak which occurs at any of the storage, process or transfer areas will have minimal 
potential of migrating off-site due to the diked areas and diversion systems that exist.  

In the event that a catastrophic release occurs and it is not contained on-site, the material could 
migrate in a southerly direction. 

● A small spill that escaped secondary containment from an open valve in Springfield Terminal 
would likely travel toward the wooded area near tanks 16, 17, and 29, the end of Napier Street 
and Interstate 291. In the Lower Tank Farm any product which escaped secondary 
containment would flow towards Albany Street.  

● A medium spill that escapes secondary containment from an open valve would travel in a 
southerly direction.  

● A worst case spill from the terminal would travel in a southerly direction.  

 
Prevailing Wind Speed and Direction
 

● Data from the National Weather Service show the average monthly wind direction is 
predominantly from the southwest, with monthly average speeds between 8-12 miles per hour. 

 
Water Currents, Tides, or Wave Conditions
 

● The Connecticut River is located 1.6 miles to the southwest, but is non-tidal as it runs through 
Springfield due to heavy regulation. Because of the regulation the level does not fluctuate 
widely with normal weather patterns. Flooding would have to be severe to impact the 
Springfield Terminal.  

 
Arrival Route of Emergency Response Personnel and Equipment
 

● Emergency Response Personnel arriving from the North will take I-91 south to I-291 
(north/northeast) to Armory Street (south). Make a left onto Albany Street. The facility is located 
at 145 Albany Street.  

● Emergency Response Personnel arriving from the South will take I-91 north to I-291 
(north/northeast) to Armory Street (south). Make a left onto Albany Street. The facility is located 
at 145 Albany Street. 
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Evacuation Routes
 

● Terminal employees will evacuate through the main entrance located on Albany Street. Any 
community evacuation will be coordinated with local emergency response organizations. 

 
Alternative Routes of Evacuation
 

● If the main entrance is blocked, employees will be able to exit the terminal through the back 
entrance (at back of tank field) onto Glen Road. 

 
Transportation of Injured Personnel to nearest Emergency Medical Facility
 

● Turn left out of the Terminal onto Albany Street. Make a right onto Armory Street. Armory Street 
becomes Liberty Street. Make a left onto Stafford Street, and a right back onto Armory Street. 
Take a left onto Carew Street. Make a right onto Chestnut Street and Baystate Medical Center 
is located at 759 Chestnut Street #1.  

 
Location of Alarm / Notification Systems
 

● The facility does have fire alarms. They are located throughout the facility including the main 
office building, tank farm, and the loading rack area.  

 
Roll Call Area
 

● The roll call area will be the terminal parking lot.  

 
Alternate Roll Call Area
 

● If the terminal parking lot is unavailable, the roll call area will be the office building located at 
145 Albany Street.  

 
Location of Mitigation Command Center
 

●  

 
Alternate Mitigation Command Center
 

●  
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Community Evacuation Plans
 

● After 911 has been notified of a hazardous materials incident, the Office of Emergency 
Preparedness (OEP) will be notified and will determine if any evacuations need to take place 
or if terminal personnel should shelter in place. If a shelter in place order is given by the 
OEP, personnel may shelter in the terminal office. The OEP with the assistance of the 
Fire and Police Departments will notify the surrounding community if evacuation or 
shelter in place is appropriate.  
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North America Regional Response Team (NARRT): 

The main responsibility of the NARRT is to respond to incidents that are beyond local and regional 
capability to manage. The NARRT is capable of providing resources from other Strike Teams in 
addition to a complete emergency response management and support team of other functional 
groups to work with affiliate/facility personnel and government officials in response to a major spill 
release or other emergency. Each NARRT position has several primary and alternates assigned to 
provide two complete teams for additional support and for relief of first responders. The NARRT is 
designed to be rapidly deployed and members are geographically distributed to minimize the time 
required to have trained personnel on scene. Goals for response are that upon activation every 
member will be en route to the spill within 4 hours and will arrive on scene within 8 to 12 hours of 
activation depending upon transportation schedules, connections, weather and other variables. The 
NARRT will merge with facility, affiliate and personnel who have local knowledge and contacts to 
assist in the response by combining local expertise with trained emergency responders. ExxonMobil 
will provide an effective response to minimize environmental and economic damages in a cost 
effective manner. The NARRT will remain on scene until the emergency response can be managed 
effectively by the facility or affiliate. 

The NARRT is organized according to the Incident Command System (ICS), which standardizes 
roles and responsibilities, provides flexibility for expansion and facilitates integration with government 
and commercial response organizations to form a unified command and response team. The 
NARRT Incident Commander is their person in charge and responsible for managing all NARRT 
activities. The Incident Commander works closely with and reports directly to senior management in 
the affiliate or division that is responsible for the oil emergency response.  

The NARRT also conducts national training and exercises, oversees regional response training and 
exercises, and serves as a source of specialists for the local and regional teams. 

Activation of the NARRT begins by contacting the NARRT Coordinator at 1-866 285 8895. 

Marine Spill Response Corporation (MSRC): 

ExxonMobil is a charter member of the Marine Preservation Association (MPA), the funding 
corporation for the incorporated Marine Spill Response Corporation (MSRC). It maintains three (3) 
regional offices (Edison, NJ; Lake Charles, LA; Everett, WA), equipment and personnel to provide 
response to contracting companies and the U.S. Coast Guard in cleaning up spills of persistent oil in 
U.S. coastal and tidal waters. Each of the three regional centers is designed to provide a response to 
clean up an oil spill of approximately 30,000 tons. In smaller spills, MSRC will provide equipment and 
response assistance whenever contracted by the U.S. Coast Guard or whenever assistance is 
required to companies beyond the infrastructure and capabilities of other local oil spill response 
cooperatives and contractors. 

ExxonMobil will contract directly with MSRC for this spill response assistance as available and as 
appropriate. It is intended that MSRC will respond to a request from either the U.S. Coast Guard or 
ExxonMobil. 

The 24-hour number in the U.S. is 800-259-6772 or 800-645-7745. Outside the U.S. the number is 
732-417-0175. 
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The U.S. Occupational Safety and Health Administration (OSHA) requires that organizations which 
respond to emergencies involving hazardous materials adopt a nationally recognized Incident 
Command System [29 CFR 1910.120(q)(3)(i)].  The Incident Management System (IMS) is based 
upon The National Incident Management System (NIMS) , as developed by the Department of 
Homeland Security.  Personnel assigned specific positions on response teams are thoroughly 
familiar with their roles and responsibilities, and participate in specified training programs and 
exercises simulating oil spill events. 
 
The NIMS Incident Command System (ICS) is used to manage emergency response activities.  
Because ICS is a management tool that is readily adaptable to incidents of varying magnitude, it will 
typically be used for all emergency incidents.  Staffing levels will be adjusted to meet specific 
response team needs based on incident size, severity, and type of emergency. 
 
The USCG Incident Management Handbook (IMH) contains an in -depth description of all ICS 
positions, ICS development, response objectives and strategies, command responsibilities, ICS 
specific glossary/acronyms, resource typing, the Incident Action Plan (IAP) process, and meetings.   
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New Coordinating Mechanisms Include: 
 
Homeland Security Operations Center (HSOC) 
 
The HSOC serves as the primary national-level multi-agency situational awareness and operational 
coordination center. The HSOC includes elements of the Department of Homeland Security and 
other Federal departments and agencies.  
 

● National Response Coordination Center (NRCC) 

The NRCC, a functional component of the HSOC, is a multi-agency center that provides overall 
Federal response coordination. 

● Regional Response Coordination Center (RRCC) 

At the regional level, the RRCC coordinates regional response efforts and implements local Federal 
program support until a Joint Field Office is established. 
 
Interagency Incident Management Group (IIMG) 
 
A tailored group of senior level Federal interagency representatives who provide strategic advice to 
the Secretary of Homeland Security during an actual or potential Incident of National Significance.  

Joint Field Office (JFO) 
 
A temporary Federal facility established locally to provide a central point for Federal, State, local, and 
tribal representatives with responsibility for incident support and coordination. 
 
Principal Federal Official (PFO) 
 
A PFO may be designated by the Secretary of Homeland Security during a potential or actual 
Incident of National Significance.  While individual Federal officials retain their authorities pertaining to 
specific aspects of incident management, the PFO works in conjunction with these officials to 
coordinate overall Federal incident management efforts.  

National Contingency Plan 
 
In 1968, the National Oil and Hazardous Substance Pollution Contingency Plan (NCP) was 
established to coordinate Federal activities for preventing oil spills and mitigating environmental 
damages when spills occur.  During June 1970, this plan was incorporated as part of the Code of 
Federal Regulations and applied to all navigable waters and adjoining shore ines of the United 
States.  The plan was modified (September 1994) to implement changes made to the Clean Water 
Act by the Oil Pollution Act of 1990. 
 
To ensure adequate preplanning and provisions for responding to oil spills, the National Contingency 
Plan established the National Response Center, the National Response Team, the Regional 
Response Center, Regional Response Teams and the On-Scene Coordinator (Figure 4.1). 
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National Response Team (NRT) 
 
National planning and coordination for oil spill response is the responsibility of the National Response 
Team (NRT).  The NRT is responsible for evaluating methods for responding to oil spills and 
hazardous substances spills, and recommending changes to the National Contingency Plan.  The 
NRT also develops procedures to coordinate activities for Federal, State and local governments, and 
private response organizations. 
 
The NRT consists of representatives from each of the agencies shown in Figure 4.2.  Normally, the 
NRT is chaired by the EPA representative while the USCG representative serves as the Vice-
Chairman.  If it is activated for spills within the coastal zone of the United States, the USCG 
representative will hold the Chair. 
 
The NRT can be activated when an oil spill exceeds the capability of the Regional Response Team 
in which it occurs, crosses national boundaries, or presents a significant threat to a population, 
national policy, property, or national resources; or when requested by any NRT member.  

Once activated, the NRT may: 

1. Monitor the spill, evaluate reports from the On-Scene Coordinator (OSC), and recommend 
appropriate actions for abating the spill.  

2. Request oil spill response resources from Federal, State and local governments or private 
agencies.  

3. Coordinate the supply of equipment, personnel, or technical advice to the affected region from 
other regions or districts. 

4. Since the NCP is a regulation subject to notice and comment requirements, modifications will 
require future rulemaking not available at this time.  
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FIGURE 4.1 

 
RESPONSE ORGANIZATION
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FIGURE 4.2 
 

FEDERAL REPRESENTATION ON NATIONAL RESPONSE TEAM
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FIGURE 4.3 
 

U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA) REGIONAL OFFICES
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FIGURE 4.4 
 

U.S. COAST GUARD (USCG) DISTRICTS
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FIGURE 4.5 
 

INCIDENT MANAGEMENT TEAM - COMMAND STRUCTURE
 

 
 

4.0 Response Teams Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal16

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027067



FIGURE 4.6 
 

ICS ROLES AND RESPONSIBILITIES
 

COMMON RESPONSIBILITIES
 
The following is a checklist applicable to all personnel in an ICS organization:

   
Receive assignment, including: 

● Job assignment 
● Resource order number and request number 
● Reporting location 
● Reporting time 
● Travel instructions 
● Special communications instructions 

Upon arrival, check-in at designated check-in location.
Receive briefing from immediate supervisor.
Acquire work materials.
Supervisors maintain accountability for assigned personnel.
Organize and brief subordinates.
Know your assigned radio frequency(s) and ensure communications equipment is 
operating properly.  
Use clear text and ICS terminology (no codes) in all communications. 
Complete forms and reports required of the assigned position and send to Documentation 
Unit.  
Maintain unit records, including Unit/Activity Log (ICS Form 214).
Response to demobilization orders and brief subordinates regarding demobilization. 

   
 

UNIT LEADER RESPONSIBILITIES
 
In ICS, a Unit Leader’s responsibilities are common to all units in all parts of the organization.  
Common responsibilities of Unit Leaders are listed below. 

   
Review common responsibilities.
Receive briefing from Incident Commander, Section Chief or Branch Director, as 
appropriate. 
Participate in incident planning meetings, as required.
Determine current status of unit activities.
Order additional unit staff, as appropriate.
Determine resource needs.
Confirm dispatch and estimated time of arrival of staff and supplies. 
Assign specific duties to staff; supervise staff.
Develop and implement accountability, safety, and security measures for personnel and 
resources.  
Supervise demobilization of unit, including storage of supplies.
Provide Supply Unit Leader with a list of supplies to be replenished. 
Maintain unit records, including Unit/Activity Log (ICS Form 214).
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COMMAND

   
Incident Commander
   
Public Information Officer
   
Liaison Officer
   
Safety Officer
   
Intelligence Officer
   

 
INCIDENT COMMANDER

   
Assess the situation and/or obtain a briefing from the prior IC.
Determine Incident Objectives and strategy.
Establish the immediate priorities.
Establish an FRP.
Brief Command Staff and Section Chiefs.
Review meetings and briefings.
Establish an appropriate organization.
Ensure planning meetings are scheduled as required.
Approve and authorize the implementation of an IAP.
Ensure that adequate safety measures are in place.
Coordinate activity for all Command and General Staff.
Coordinate with key people and officials.
Approve requests for additional resources or for the release of resources. 
Keep agency administrator informed of incident status.
Approve the use of trainees, volunteers, and auxiliary personnel.
Authorize release of information to the news media.
Ensure incident Status Summary (ICS Form 209) is completed and forwarded to 
appropriate higher authority.  
Order the demobilization of the incident when appropriate.
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PUBLIC INFORMATION OFFICER 
   

Determine from the IC if there are any limits on information release. 
Develop material for use in media briefings.
Obtain IC approval of media releases.
Inform media and conduct media briefings.
Arrange for tours and other interviews or briefings that may be required. 
Obtain media information that may be useful to incident planning.
Maintain current information summaries and/or displays on the incident and provide 
information on the status of the incident to assigned personnel.  

   
 

LIAISON OFFICER
   

Be a contact point for Agency Representatives.
Maintain a list of assisting and cooperating agencies and agency representatives.  Monitor 
check-in sheets daily to ensure that all agency representatives are identified.  
Assist in establishing and coordinating interagency contacts.
Keep agencies supporting the incident aware of incident status.
Monitor incident operations to identify current or potential inter-organizational problems. 
Participate in planning meetings, providing current resource status, including limitations and 
capability of assisting agency resources.  
Coordinate response resource needs for Natural Resource Damage Assessment and 
Restoration (NRDAR) activities with the OPS during oil and HAZMAT responses.  
Coordinate response resource needs for incident investigation activities with the OPS. 
Ensure that all required agency forms, reports, and documents are completed prior to 
demobilization.  
Coordinate activities of visiting dignitaries.

   
 

SAFETY OFFICER
   

Participate in planning meetings.
Identify hazardous situations associated with the incident.
Review the IAP for safety implications.
Exercise emergency authority to stop and prevent unsafe acts.
Investigate accidents that have occurred within the incident area.
Review and approve the Medical Plan.
Develop the Site Safety Plan and publish Site Safety Plan summary (ICS Form 208) as 
required. 

   
 

4.0 Response Teams Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal19

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027070



INTELLIGENCE OFFICER 
   

Participate in meetings and briefings as required.
Collect and analyze incoming intelligence information from all sources. 
Determine the applicability, significance, and reliability of incoming intelligence information. 
As requested, provide intelligence briefings to the IC/UC.
Review the IAP for intelligence implications.
Answer intelligence questions and advise Command and General Staff as appropriate. 
Supervise, coordinate, and participate in the collection, analysis, processing, and 
dissemination of intelligence.  
Establish liaison with all participating law enforcement agencies including the CGIS, 
FBI/JTTF, State and local police departments.  
Prepare all required intelligence reports and plans.
Ensure that all required agency forms, reports and documents are completed prior to 
demobilization.  
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OPERATIONS
   
Operations Section Chief
   
Branch Director
   
Division/Group Supervisor
   
Staging Area Manager
   
Air Operations Branch Director
   
 

 
 
 

OPERATIONS SECTION CHIEF
   

Develop operations portion of IAP.
Brief and assign Operations Section personnel in accordance with the IAP. 
Supervise Operations Section.
Determine need and request additional resources.
Review suggested list of resources to be released and initiate recommendation for release 
of resources.  
Assemble and disassemble strike teams assigned to the Operations Section. 
Report information about special activities, events, and occurrences to the IC. 
Respond to resource requests in support of NRDAR activities.
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BRANCH DIRECTOR
   

Develop with subordinates alternatives for Branch control operations. 
Attend planning meetings at the request of the OPS.
Review Division/Group Assignment Lists (ICS Form 204) for Divisions/Groups within the 
Branch.  Modify lists based on effectiveness of current operations.  
Assign specific work tasks to Division/Group Supervisors.
Supervise Branch operations.
Resolve logistic problems reported by subordinates.
Report to OPS when: the IAP is to be modified; additional resources are needed; surplus 
resources are available; or hazardous situations or significant events occur.  
Approve accident and medical reports originating within the Branch.

   
 

DIVISION/GROUP SUPERVISOR
   

Implement IAP for Division/Group.
Provide the IAP to Strike Team Leaders, when available.
Identify increments assigned to the Division/Group.
Review Division/Group assignments and incident activities with subordinates and assign 
tasks.  
Ensure that the IC and/or Resources Unit are advised of all changes in the status of 
resources assigned to the Division/Group.  
Coordinate activities with adjacent Division/Group.
Determine need for assistance on assigned tasks.
Submit situation and resources status information to the Branch Director or the OPS. 
Report hazardous situations, special occurrences, or significant events (e.g., accidents, 
sickness, discovery of unanticipated sensitive resources) to the immediate supervisor.  
Ensure that assigned personnel and equipment get to and from assignments in a timely 
and orderly manner.  
Resolve logistics problems within the Division/Group.
Participate in the development of Branch plans for the next operational period. 

   
 

STAGING AREA MANAGER
   

Establish Staging Area layout.
Determine any support needs for equipment, feeding, sanitation and security. 
Establish check-in function as appropriate.
Post areas for identification and traffic control.
Request maintenance service for equipment at Staging Area as appropriate. 
Respond to request for resource assignments
Obtain and issue receipts for radio equipment and other supplies distributed and received 
at Staging Area.  
Determine required resource levels from the OPS.
Advise the OPS when reserve levels reach minimums.
Maintain and provide status to Resource Unit of all resources in Staging Area. 
Demobilize Staging Area in accordance with the Incident Demobilization Plan. 
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AIR OPERATIONS BRANCH DIRECTOR
   

Organize preliminary air operations.
Request declaration (or cancellation) of restricted air space 
Participate in preparation of the IAP through the OPS.  Ensure that the air operations portion 
of the IAP takes into consideration the Air Traffic Control requirements of assigned aircraft.  
Perform operational planning for air operations.
Prepare and provide Air Operations Summary Worksheet (ICS Form 220) to the Air 
Support Group and Fixed-Wing Bases.  
Determine coordination procedures for use by air organization with ground Branches, 
Divisions, or Groups.  
Coordinate with appropriate Operations Section personnel.
Supervise all air operations activities associated with the incident. 
Evaluate helibase locations.
Establish procedures for emergency reassignment of aircraft.
Schedule approved flights of non-incident aircraft in the restricted air space area. 
Coordinate with the Operations Coordination Center (OCC) through normal channels on 
incident air operations activities.  
Inform the Air Emergency Group Supervisor of the air traffic situation external to the 
incident. 
Consider requests for non-emergency use of incident aircraft.
Resolve conflicts concerning non-incident aircraft.
Coordinate with FAA.
Update air operations plans.
Report to the OPS on air operations activities.
Report special incidents/accidents.
Arrange for an accident investigation team when warranted.
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PLANNING
   
Planning Section Chief
   
Resources Unit Leader
   
Situation Unit Leader
   
Documentation Unit Leader
   
Demobilization Unit Leader
   
Environmental Unit Leader
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PLANNING SECTION CHIEF
   

Collect and process situation information about the incident.
Supervise preparation of the IAP.
Provide input to the IC and the OPS in preparing the IAP.
Chair planning meetings and participate in other meetings as required. 
Reassign out-of-service personnel already on-site to ICS organizational positions as 
appropriate.  
Establish information requirements and reporting schedules for Planning Section Units 
(e.g., Resources, Situation Units).  
Determine the need for any specialized resources in support of the incident. 
If requested, assemble and disassemble Strike Teams and Task Forces not assigned to 
Operations.  
Establish special information collection activities as necessary (e.g., weather, 
environmental, toxics, etc.).  
Assemble information on alternative strategies.
Provide periodic predictions on incident potential.
Report any significant changes in incident status.
Compile and display incident status information.
Oversee preparation and implementation of the Incident Demobilization Plan. 
Incorporate plans (e.g., Traffic, Medical, Communications, Site Safety) into the IAP. 

   
 

RESOURCE UNIT LEADER
   

Establish the check-in function at incident locations.
Prepare Organization Assignment List (ICS Form 203) and Organization Chart (ICS Form 
207).  
Prepare appropriate parts of Division Assignment Lists (ICS Form 204). 
Prepare and maintain the FRP display (to include organization chart and resource 
allocation and deployment).  
Maintain and post the current status and location of all resources.
Maintain master roster of all resources checked in at the incident.

   
 

SITUATION UNIT LEADER
   

Begin collection and analysis of incident data as soon as possible.
Prepare, post, or disseminate resource and situation status information as required, 
including special requests.  
Prepare periodic predictions or as requested by the PSC.
Prepare the Incident Status Summary Form (ICS Form 209).
Provide photographic services and maps if required.
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DOCUMENTATION UNIT LEADER
   

Set up work area; begin organization of incident files.
Establish duplication service; respond to requests.
File all official forms and reports.
Review records for accuracy and completeness; inform appropriate units of errors or 
omissions.  
Provide incident documentation as requested.
Store files for post-incident use.

   
 

DEMOBILIZATION UNIT LEADER
   

Participate in planning meetings as required.
Review incident resource records to determine the likely size and extent of demobilization 
effort.  
Based on the above analysis, add additional personnel, workspace, and supplies as 
needed. 
Coordinate demobilization with Agency Representatives.
Monitor the on-going Operations Section resource needs.
Identify surplus resources and probable release time.
Develop incident check-out function for all units.
Evaluate logistics and transportation capabilities to support demobilization. 
Establish communications with off-incident facilities, as necessary. 
Develop an Incident Demobilization Plan detailing specific responsibilities and release 
priorities and procedures.  
Prepare appropriate directories (e.g., maps, instructions, etc.) for inclusion in the 
Demobilization Plan.  
Distribute Demobilization Plan (on and offsite).
Provide status reports to appropriate requestors.
Ensure that all Sections/Units understand their specific demobilization responsibilities. 
Supervise execution of the Incident Demobilization Plan.
Brief the PSC on demobilization progress.
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ENVIRONMENTAL UNIT LEADER
   

Participate in Planning Section meetings.
Identify sensitive areas and recommend response priorities.
Following consultation with natural resource trustees, provide input on wildlife protection 
strategies (e.g., pre-emptive capture, hazing, and/or capture and treatment).  
Determine the extent, fate, and effects of contamination.
Acquire, distribute, and provide analysis of weather forecasts.
Monitor the environmental consequences of cleanup actions.
Develop shoreline cleanup and assessment plans.  Identify the need for, and prepare any 
special advisories or orders.  
Identify the need for, and obtain, permits, consultations, and other authorizations including 
Endangered Species Act (ESA) provisions.  
Following consultation with the FOSC’s Historical/Cultural Resources Technical Specialist, 
identify and develop plans for protection of affected historical/cultural resources.  
Evaluate the opportunities to use various response technologies.
Develop disposal plans.
Develop a plan for collecting, transporting, and analyzing samples.
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LOGISTICS
   
Logistics Section Chief
   
Service Branch Director
   
Communications Unit Leader
   
Medical Unit Leader
   
Food Unit Leader
   
Support Branch Director
   
Supply Unit Leader
   
Facility Unit Leader
   
Ground Support Unit Leader
   
Vessel Support Unit Leader
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LOGISTICS SECTION CHIEF
   

Plan the organization of the Logistics Section.
Assign work locations and preliminary work tasks to Section personnel. 
Notify the Resources Unit of the Logistics Section units activated including names and 
locations of assigned personnel.  
Assemble and brief Branch Directors and Unit Leaders.
Participate in preparation of the IAP.
Identify service and support requirements for planned and expected operations. 
Provide input to and review the Communications Plan, Medical Plan, and Traffic Plan. 
Coordinate and process requests for additional resources.
Review the IAP and estimate Section needs for the next operational period. 
Advise on current service and support capabilities.
Prepare service and support elements of the IAP.
Estimate future service and support requirements.
Receive Incident Demobilization Plan from Planning Section.
Recommend release of Unit resources in conformity with Incident Demobilization Plan. 
Ensure the general welfare and safety of Logistics Section personnel. 

 
SERVICE BRANCH DIRECTOR

   
Determine the level of service required to support operations.
Confirm dispatch of Branch personnel.
Participate in planning meetings of Logistics Section personnel.
Review the IAP.
Organize and prepare assignments for Service Branch personnel.
Coordinate activities of Branch Units.
Inform the LSC of Branch activities.
Resolve Service Branch problems.

 
COMMUNICATIONS UNIT LEADER

   
Prepare and implement the Incident Radio Communications Plan (ICS Form 205). 
Ensure the Incident Communications Center and the Message Center is established. 
Establish appropriate communications distribution/maintenance locations within the 
Base/Camp(s).  
Ensure communications systems are installed and tested.
Ensure an equipment accountability system is established.
Ensure personal portable radio equipment from cache is distributed per Incident Radio 
Communications Plan.  
Provide technical information as required on: 

● Adequacy of communications systems currently in operation. 
● Geographic limitation on communications systems. 
● Equipment capabilities/limitations. 
● Amount and types of equipment available. 
● Anticipated problems in the use of communications equipment. 

Supervise Communications Unit activities.
Maintain records on all communications equipment as appropriate.
Ensure equipment is tested and repaired.
Recover equipment from Units being demobilized.
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MEDICAL UNIT LEADER
   

Participate in Logistics Section/Service Branch planning activities. 
Prepare the Medical Plan (ICS Form 206).
Prepare procedures for major medical emergency.
Declare major emergency as appropriate.
Respond to requests for medical aid, medical transportation, and medical supplies. 
Prepare and submit necessary documentation.

   
 

FOOD UNIT LEADER
   

Determine food and water requirements. 
Determine the method of feeding to best fit each facility or situation. 
Obtain necessary equipment and supplies and establish cooking facilities. 
Ensure that well-balanced menus are provided.
Order sufficient food and potable water from the Supply Unit.
Maintain an inventory of food and water.
Maintain food service areas, ensuring that all appropriate health and safety measures are 
being followed.  
Supervise caterers, cooks, and other Food Unit personnel as appropriate.

   
 

SUPPORT BRANCH DIRECTOR
   

Determine initial support operations in coordination with the LSC and Service Branch 
Director. 
Prepare initial organization and assignments for support operations. 
Assemble and brief Support Branch personnel.
Determine if assigned Branch resources are sufficient.
Maintain surveillance of assigned units work progress and inform the LSC of their activities. 
Resolve problems associated with requests from the Operations Section. 

   
 

SUPPLY UNIT LEADER
   

Participate in Logistics Section/Support Branch planning activities. 
Determine the type and amount of supplies enroute.
Review the IAP for information on operations of the Supply Unit.
Develop and implement safety and security requirements.
Order, receive, distribute and store supplies, and equipment.
Receive and respond to requests for personnel, supplies, and equipment. 
Maintain an inventory of supplies and equipment.
Service reusable equipment.
Submit reports to the Support Branch Director.
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FACILITY UNIT LEADER
   

Review the IAP. 
Participate in Logistics Section/Support Branch planning activities. 
Determine requirements for each facility, including the FRP.
Prepare layouts of incident facilities.
Notify Unit Leaders of facility layout.
Activate incident facilities.
Provide Base and Camp Managers and personnel to operate facilities.
Provide sleeping facilities.
Provide security services.
Provide facility maintenance services (e.g., sanitation, lighting, cleanup).
Demobilize Base and Camp facilities.
Maintain facility records

   
 

GROUND SUPPORT UNIT LEADER
   

Participate in Support Branch/Logistics Section planning activities. 
Develop and implement the Traffic Plan.
Support out-of-service resources. 
Notify the Resources Unit of all status changes on support and transportation vehicles. 
Arrange for and activate fueling, maintenance, and repair of ground resources. 
Maintain Support Vehicle Inventory and transportation vehicles (ICS Form 218). 
Provide transportation services, IAW requests from the LSC or Support Branch Director. 
Collect information on rented equipment.
Requisition maintenance and repair supplies (e.g., fuel, spare parts, etc.).
Maintain incident roads.
Submit reports to Support Branch Director as directed.

   
 

VESSEL SUPPORT UNIT LEADER 
   

Participate in Support Branch/Logistics Section planning activities. 
Coordinate development of the Vessel Routing Plan.
Coordinate vessel transportation assignments with the Protection and Recovery Branch or 
other sources of vessel transportation.  
Coordinate water-to-land transportation with the Ground Support Unit, as necessary. 
Maintain a prioritized list of transportation requirements that need to be scheduled with the 
transportation source.  
Support out-of-service vessel resources, as requested.
Arrange for fueling, dockage, maintenance, and repair of vessel resources, as requested. 
Maintain inventory of support and transportation vessels.
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FINANCE/ADMINISTRATION
 
Finance/Administration Section Chief
 
Time Unit Leader
 
Procurement Unit Leader
 
Compensation/Claims Unit Leader
 
Cost Unit Leader
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FINANCE / ADMINISTRATION SECTION CHIEF
   

Attend planning meetings as required. 
Manage all financial aspects of an incident.
Provide financial and cost analysis information as requested.
Gather pertinent information from briefings with responsible agencies. 
Develop an operating plan for the Finance/Admin. Section; fill supply and support needs.  
Determine the need to set up and operate an incident commissary.
Meet with assisting and cooperating agency representatives as needed.
Maintain daily contact with agency(s) administrative headquarters on Finance/Admin. 
matters.  
Ensure all personnel time records are accurately completed and transmitted, according to 
policy.  
Provide financial input to demobilization planning.
Ensure all obligation documents initiated at the incident are properly prepared and 
completed.  
Brief administrative personnel on all incident-related financial issues needing attention or 
follow-up prior to leaving incident.  

   
 

TIME UNIT LEADER
   

Determine incident requirements for time recording function. 
Determine resource needs.
Contact appropriate agency personnel/representatives.
Ensure that personnel time recording documents are prepared in compliance with policy.  
Establish time unit objectives.
Maintain separate logs for overtime hours.
Establish commissary operation on larger or long-term incidents as needed.
Submit cost estimate data forms to the Cost Unit, as required.
Maintain records security.
Ensure that all records are current and complete prior to demobilization.
Release time reports from assisting agency personnel to the respective agency 
representatives prior to demobilization. 
Brief the Finance/Administration Section Chief on current problems and recommendations, 
outstanding issues, and follow-up requirements.  
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PROCUREMENT UNIT LEADER 

   
Review incident needs and any special procedures with Unit Leaders, as needed. 
Coordinate with local jurisdiction on plans and supply sources.
Obtain the Incident Procurement Plan.
Prepare and authorize contracts and land-use agreements.
Draft memoranda of understanding as necessary.
Establish contracts and agreements with supply vendors.
Provide for coordination between the Ordering Manager, agency dispatch, and all other 
procurement organizations supporting the incident.  
Ensure that a system is in place that meets agency property management requirements. 
Ensure proper accounting for all new property.  
Interpret contracts and agreements; resolve disputes within delegated authority.
Coordinate with the Compensation/Claims Unit for processing claims.
Coordinate use of impress funds, as required.
Complete final processing of contracts and send documents for payment.
Coordinate cost data in contracts with the Cost Unit Leader.
Brief the Finance/Administration Section Chief on current problems and recommendations, 
outstanding issues, and follow-up requirements.  

   
 

COMPENSATION / CLAIMS UNIT LEADER 

   
Establish contact with the incident Safety Officer (SO) and Liaison Officer (LO) (or agency 
representatives if no LO is assigned).  
Determine the need for Compensation for Injury and Claims Specialists and order 
personnel as needed.  
Establish a Compensation for Injury work area within or as close as possible to the Medical 
Unit.  
Review Incident Medical Plan (ICS Form 206).
Ensure that Compensation/Claims Specialists have adequate workspace and supplies. 
Review and coordinate procedures for handling claims with the Procurement Unit. 
Brief the Compensation/Claims Specialists on incident activity.
Periodically review logs and forms produced by the Compensation/Claims Specialists to 
ensure that they are complete, entries are timely and accurate, and that they are in 
compliance with agency requirements and policies.  
Ensure that all Compensation for Injury and Claims logs and forms are complete and 
routed appropriately for post-incident processing prior to demobilization.  
Keep the Finance/Administration Section Chief briefed on Unit status and activity. 
Demobilize unit in accordance with the Incident Demobilization Plan.
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COST UNIT LEADER 

   
Coordinate cost reporting procedures. 
Collect and record all cost data.
Develop incident cost summaries.
Prepare resources-use cost estimates for the Planning Section.
Make cost-saving recommendations to the Finance/Administration Section Chief. 
Ensure all cost documents are accurately prepared.
Maintain cumulative incident cost records.
Complete all records prior to demobilization.
Provide reports to the Finance/Administration Section Chief.
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FIGURE 4.7 
 

FACILITY SPECIFIC INCIDENT MANAGEMENT 
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Qualified Individual 

● Activate and contract with necessary oil spill removal organizations.  
● Act as liaison with the predesignated Federal On-Scene Coordinator (FOSC).  
● Activate internal alarms and hazard communication systems to notify all facility personnel.  
● Notify all response personnel, as needed.  
● Identify the character, exact source, amount, and extent of the release, as well as the other 

items needed for notification.  
● Notify and provide necessary information to the appropriate Federal, State and local authorities 

with designated response roles, including the National Response Center, State Emergency 
Response Commission, and Local Emergency Planning Committee.  

● Assess the interaction of the spilled substance with water and/or other substances stored at 
the facility and notify response personnel at the scene of that assessment.  

● Assess the possible hazards to human health and the environment due to the release.  
● Assess and implement prompt removal actions to contain and remove the substance 

released.  
● Coordinate rescue and response actions as previously arranged with all response personnel.  
● Has authority to immediately access company funding to initiate cleanup activities.  
● Direct cleanup activities until properly relieved of this responsibility.  

Incident Commander 

Scope of Responsibility: 

● Initial Responder (person discovering the spill) acts as Incident Commander until relieved by 
Qualified Individual (QI). Person discovering spill is responsible for initially completing the Initial 
Site Assessment (ICS-201-2). This form should be given to the Planning Chief.  

● Responsible for activating response personnel, directing response operations, making 
notifications, and for reporting the progress and the plans of the response operations to the 
Unified Command and ExxonMobil Management.  

JOB DUTIES: 

Initial Response: 

● Mobilize local responders to ready standby  
● Ensure that the safety of response personnel is accorded the highest priority in all aspects and 

phases of response  

"Emergency": 

● Assess the incident. Work with Safety Officer and use Fire Department/Hazmat to complete 
Site Safety and Control Analysis (ICS-201-3)  

● Eliminate ignition sources  
● Report nature and location  
● Secure the source  
● Minimize the threat  
● Establish response organization (ICS-201-4)  
● Notify upline management  
● Begin clean-up  
● Complete Summary of Current Actions (ICS-201-1)  
● Ensure completion of Initial Incident Briefing document (ICS201)  
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● Conduct initial briefing with response team  
● Document all actions and activities  

On-Going Response: 

● Establish objectives and response priorities (Complete ICS-202)  
● Ensure that response personnel have the equipment, materials, and supplies necessary to 

carry out their duties in a safe, effective, and efficient fashion  

Transition to "Post-Emergency": 

● Support the Public Information Officer  
● Ensure development of the Incident Action Plan (IAP)  
● Review the IAP with the Unified Command and obtain concurrence  
● Conduct daily briefing meetings  
● Ensure adequate records are maintained  
● Complete response organization chart (ICS-204)  

Deputy / Alternate Incident Commander 

Reports directly to the IC in fulfilling his/her responsibilities. The Deputy IC is available to perform 
critical duties which demand the experience and knowledge of a senior manager to represent 
ExxonMobil. The Deputy IC is expected to assume the responsibilities of the IC, when the IC is 
unavailable. 

 
Operations Section Chief 

Scope of Responsibility: 

● Responsible for the management and supervision of all containment, recovery, shoreline 
protection and cleanup, aerial surveillance, and waste disposal operations that occur during 
response operations.  

JOB DUTIES: 

Initial Response: 

● Obtain initial briefing  
● Make personal safety the highest priority throughout the response operations  

"Emergency": 

● Supervise on land, on-water, near-shore, and shoreline response operations  
● Work with Safety Officer and use Fire Department/Hazmat to complete Site Safety and 

Control Analysis (ICS-201-3). Provide to Planning Chief, as needed.  
● Document all actions and activities  

On-Going Response: 

● Ensure safety of field personnel  
● Work with Planning and Logistics personnel to develop an Incident Action Plan for response 

operations  
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Transition to "Post-Emergency": 

● Provide Logistics Chief with a detailed list of personnel, equipment, material, and supply needs 
for day to day operations  

● Provide information and make recommendations to the IC and Planning Chief  
● Serve as field contact person for government agencies  
● Work with Public Affairs to assist in preparation or review of information to be released to the 

media, government agencies, and/or the public  
● Ensure adequate records are maintained  

Logistics Section Chief 

Scope of Responsibility: 

● Responsible for coordinating all air, marine, and land transportation services; and the 
procurement of equipment, materials, and supplies.  

JOB DUTIES: 

Initial Response: 

● Obtain initial briefing  
● Set up Command Center  

"Emergency": 

● Ensure that all services are provided in a manner that maximizes personnel safety and health  
● Complete Resource Summary (ICS-201-5). Provide to Planning Chief, as needed.  
● Document all actions and activities  

On-Going Response: 

● Work with IC and Planning Chief to develop an Incident Action Plan for response operations.  
● Work with the Operations Section Chief to identify and ensure timely and efficient provision of 

field support services.  

Transition to "Post-Emergency": 

● If requested by the IC, secure an "800" telephone number for the public to call regarding 
problems and claims.  

● Ensure adequate records are maintained.  

Planning Section Chief 

Scope of Responsibility: 

● Responsible for coordinating the development and prioritizing the response activities by 
collecting and evaluating information about the spill trajectory and areas impacted and status 
of resources available in consultation with regulatory agencies.  
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JOB DUTIES: 

Initial Response: 

● Obtain initial briefing.  
● Ensure that all plans are developed to maximize personnel safety and health.  

"Emergency": 

● Interface with the FOSC and regulatory agencies to gain consensus on objectives and 
response priorities.  

● Obtain information on the size, location, direction, type, or potential impact of spill.  
● Complete Spill Notification Form (ICS-201-6).  
● Prepare Initial Incident Briefing (ICS-201) package for IC, as requested.  
● Document all actions and activities.  

On-Going Response: 

● Interface with the IC and the Operations Section Chief to develop consensus on operations 
strategy to implement priority concerns jointly developed with FOSC and regulatory agencies.  

Transition to "Post-Emergency": 

● Work with Logistics Section Chief to ensure adequate resources are available for operations  
● Supervise the preparation of the Incident Action Plan  
● Develop a meeting schedule with the Unified Command  
● Respond to request for information from government agencies  
● Assist in the preparation or review of information to be released  
● Ensure that company and/or contract personnel are available to provide technical advice on 

any and all aspects of response operations  
● Ensure adequate records are maintained  

Safety Officer 

Scope of Responsibility: 

● Responsible for coordinating the development of the Site Safety and Control Analysis (ICS-
201-3) and the Site Safety & Health Plan, advising on safe practices and procedures to be 
followed during the conduct of response operations, and visit all areas of the response 
operation to monitor personnel activities.  

JOB DUTIES: 

Initial Response: 

● Obtain initial briefing.  
● Make personal safety the highest priority throughout the response operations.  
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"Emergency": 

● Use Fire Department/Hazmat to complete the Site Safety and Control Analysis (ICS-201-3). 
Provide to Planning Chief, as requested.  

● Document all actions and activities  

On-Going Response: 

● Issue appropriate safety guidelines to be observed during response operations, addressing 
chemical/physical hazards associated with response.  

Transition to "Post-Emergency": 

● Work on the publication of safety reminders.  
● Work with medical responders to establish first aid stations in field.  
● Investigate accidents that occur.  
● Maintain a record of all accidents/injuries.  
● Serve as a liaison with government safety officials.  
● Monitor field operations to ensure safety compliance and advise Operations Chief immediately 

should it be necessary to halt any activity. (Safety Officer has the authority to halt any activities 
which are against legal or company requirements or pose hazardous conditions to response 
personnel).  

● Prepare the Site Safety & Health Plan (see Appendix D of the OSRP for fill-in-the-blank form) 
and provide to Planning Chief.  

● Ensure adequate records are maintained.  

Finance Section Officer 

Scope of Responsibility: 

● Responsible for overseeing all of the financial and cost analysis aspects of the incident and for 
supervising members of the Finance/Administration Section.  

● During the initial stages of an incident, the Incident Commander will assume the role of the 
Finance Section Chief.  

JOB DUTIES: 

Initial Response: 

● Obtain initial briefing  
● Attend planning meetings to gather information on overall strategy.  

"Emergency": 

● Determine resource needs.  
● Develop an operating plan for Finance/Administration function on incident.  
● Prepare work objectives for section staff.  
● Document all actions and activities.  
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On-Going Response: 

● Inform Unified Command when Section is fully operational  
● Prepare and post Financial Section organization  
● Facilitate preparation of guidelines, procedures, forms and data management systems 

necessary to account for expenditures made during response operations  
● Ensure that all personnel time records are maintained  
● Meet with agency representatives as required.  
● Provide input in all planning sessions on financial and cost analysis matters.  

Transition to "Post-Emergency": 

● Ensure all obligation documents initiated at the incident are properly prepared and completed.  
● Approve all obligation documents  
● Brief agencies on all incident related business management issues needing attention and 

follow-up prior to leaving incident.  
● Provide Unified Command with regular financial reports  
● Document all actions  
● Ensure adequate records are maintained.  

Public Information Officer 

Scope of Responsibility 

● Responsible for developing and releasing information about the incident to the news media, to 
incident personnel, and to other appropriate agencies and organizations.  

● The PIO is part of the Command Group. Assistants of the PIO will be located in the Joint 
Information Center (JIC).  

JOB DUTIES: 

Initial Response: 

● Obtain initial briefing  
● Determine from the Incident Commander if there are any limits on information release.  

"Emergency": 

● Develop material for use in media briefings.  
● Obtain Incident Commander approval for media releases.  

On-Going Response: 

● Inform media and conduct media briefings.  
● Arrange for tours and other interviews or briefings that may be required.  
● Obtain media information that may be useful to incident planning.  
● Maintain current information summaries and/or displays on the incident and provide 

information on status of incident to assigned personnel.  
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Transition to "Post-Emergency": 

● Maintain Unit/Activity  
● Proactively work with media.  
● Obtain Unified Command approval for media releases.  

Legal Advisor 

Is responsible for advising the IC and other NARRT response personnel concerning legal liabilities 
and ramifications that could result from the response actions. The Legal Advisor reports to the IC. 

 
Vessel Salvage Platform Manager / Source Control 

Responsible for source control from the stricken vessel or platform. Members filling these positions 
are provided completely by SeaRiver or from ExxonMobil Exploration and Production from their 
emergency response teams. 

 
Emergency Support Group (ESG) 

● Maintain communications between the Field Response Team and ExxonMobil senior 
management.  

● Provide information or services to the Field Response Team upon request.  
● Identify issues of overall strategic importance to ExxonMobil arising out of the incident or the 

response.  
● Establish a high-level external communications strategy.  
● Advisie senior management and the Executive Team on issues of strategic importance.  
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FIGURE 5.2
    

ICS IAP COVER
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FIGURE 5.3
    

INCIDENT OBJECTIVES
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FIGURE 5.5
 

ASSIGNMENT LIST
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FIGURE 5.6
 

INCIDENT RADIO COMMUNICATIONS PLAN
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FIGURE 5.9
 

RESOURCES AT RISK SUMMARY
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Endangered Flora and Fauna 
 
The endangered flora and fauna that may be potentially impacted by a discharge originating 
at the Facility are detailed in Figure 6.1 and Figure 6.2.  USFWS and applicable state 
agencies will be contacted for information regarding endangered species. 
  
Recreational Areas  
 
There are four recreational areas located in the vicinity of the Springfield Terminal and along 
the planning distance: Forest Park, Six Flags New England Amusement Park, Pynchon Park, 
and Blunt Park.
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Spill on Land (Soil Surfaces)  

● Confinement Methods 
 
Product can be trapped in ditches and gullies by earth dams. Where excavating 
machinery is available, dams can be bulldozed to contain lakes of product.  Dams, 
small and large, should be effectively employed to protect priority areas such as inlets 
to drains, sewers, ducts and watercourses.  These can be constructed of earth, 
sandbags, absorbents, or any other effective method.  If time does not permit a large 
dam, many small ones can be made, each one holding a portion of the spill as it 
advances.  The terrain will dictate the placement of the dams. If the spill is minor, 
natural dams or earth absorption will usually stop the product before it advances a 
significant distance.  Cleanup is the main concern in such situations.  
 
In situations where vapors from a spill present a clear and present danger to property 
or life (possible ignition because of passing automobiles, nearby houses, or work 
vehicles approaching the area), spraying the surface of the spill with dispersant will 
greatly reduce the release of additional vapors from the product.  This method is 
especially adapted to gasoline spills on soil surfaces.  
 
Prior to the use of dispersant agents, ensure that permission has been granted by 
government authorities and local landowner.  Local government authorities to be 
contacted may include city council, county board of commissioners, city or county fire 
chiefs, the county forestry commission or firetower, and the local environmental 
protection agency.  In seeking permission from these authorities, be prepared to 
convince them that adequate safety precautions have been and will be taken during 
the operation.  

● Removal Methods 
 
The recovery and removal of free product from soil surfaces is a difficult job.  The best 
approaches at present seem to be:  

● Removal with suction equipment to tank truck if concentrated in volumes large 
enough to be picked up.  Channels can be formed to drain pools of product into 
storage pits.  The suction equipment can then be used. 

● Small pockets may have to be dipped up by hand. 
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Spill on Small to Medium Size Streams (Fast-Flowing Creeks)

● Confinement Methods 
 
The techniques used for product containment on fast-flowing shallow streams are 
quite different from the ones used on lakes, ponds, or other still bodies of water.  The 
containment and removal processes require a calm stretch of water to allow the 
product to separate onto the surface of the water.  If a calm stretch of water does not 
exist naturally, a deep slow-moving area should be created by damming. The dam can 
be constructed by using sandbags, planks or earth.  If a dam is required, it should be 
situated at an accessible point where the stream has high enough banks. The dam 
should be constructed soundly and reinforced to support the product and water 
pressure.  

● Underflow dam - The underflow dam is one method that can be used, especially 
on small creeks.  The water is released at the bottom, of the dam using a pipe 
or pipes which are laid during construction of the dam.  The flow rate through the 
pipe must be sufficient to keep the dam from overflowing.  One method is to lay 
the pipe at an angle through the dam (while dam is being constructed) so that 
the height of the downstream end of the pipe will determine the height the water 
will rise behind the dam. 
 

● Overflow dam - Another method of containment is the overflow type dam. The 
dam is constructed so that water flows over the dam, but a deep pool is created 
which slows the surface velocity of the water. Therefore, the condition of a calm 
stretch of water is met.  The overflow dam may be used where larger flow rates 
(medium size creeks) of water are involved.  
 
With this type dam, a separate barrier (floating or stationary boom) must be 
placed across the pool created by the dam.  The separate barrier arrests the 
surface layer of product.  At the same time, the water is flowing under the barrier 
and over the top of the dam.  The barrier should be placed at an angle of 45 % 
across the pool to decrease the effective water velocity beneath it.  Also, it helps 
to concentrate the product at the bank and not all along the barrier.  A second 
barrier should be placed approximately 10 to 15 feet downstream of the first one 
as a secondary back-up.  
 
The stationary boom type barrier should be made of wood planks or other 
suitable material.  The stationary boom should be soundly constructed and 
sealed against the bank.  The ends of the planks can be buried in the banks of 
the stream and timber stakes driven into the stream bed for support as needed.  
The necessary length of the boom will be approximately 1-1/2 times the width of 
the waterway.  
 
The plank boom should extend six to eight inches deep into the water and about 
two inches or higher above the water level.  If the increase in velocity under the 
stationary boom is causing release of trapped product, it should be moved 
upward slightly.  At no time should barrier be immersed more than 20% of the 
depth of the pool at the barrier location; that is, if the pool created by damming is 
three feet deep, do not exceed an immersion depth of seven inches with the 
barrier at the position the barrier is installed.  
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Another method used with the underflow dam is having the pipe or pipes sized 
to carry only a portion of the flow needed.  The pipe would be placed at the 
bottom of the dam and level with the creek bed.  The remaining flow of the creek 
could be siphoned or preferably pumped around the dam from a point away from 
the dam and from the deepest portion of the pool.  The pumping or siphoning 
can be controlled to maintain the desired water level at the dam.  The key is the 
removal of water through or around the dam at the lowest point in the basin.  
This prevents the oil from escaping with the released water.  
 
A floating boom can be used in place of the stationary type if the created pool's 
size (bank to bank) and depth will permit.  Since changing the depth and/or 
length of a standard floating boom in a small stream is difficult, the use of the 
stationary type permits adjustments to be made in depth to provide for a better 
separation of product and water. The advantages of using a floating boom are 
the speed of deployment and the fact that there is not a need for additional 
support as with the stationary boom.  
 

● Multiple Impoundments - Since emergency built dams (either underflow or 
overflow) are seldom perfect, a series of dams is usually required.  The first one 
or two will trap the bulk and the ones that are downstream will trap the last 
traces of product.  Precautions should be taken to ensure that the foundations of 
emergency dams are not washed away by the released water.  If earth is used 
to construct an overflow dam, a layer of earth-filled bags should be placed on 
top of the dam so erosion will not take place.  

● Removal Methods 
 
Once the containment dams are constructed, the problem or removal of the product 
from the water surface should be the prime consideration.  The removal must be 
continuous or else build-up of product behind the dams or booms might lead to 
product escaping the traps. 
 
The type of removal procedures used depends largely on the amount of product being 
trapped in a given span of time, if the amount of product moving down the stream is of 
sufficient quantity, the first dam or fixed boom would quite possibly trap enough for the 
floating skimmer to work efficiently.  The skimmer will pump the product and possibly 
some water to a tank truck or other holding tank.  Separated water may be released 
from the bottom of the tank truck if it becomes necessary.  The absorbents could then 
be used at downstream dams or booms.  It is inadvisable to place an absorbent in the 
stream prior to or at the first dam in anticipation of the arriving product. Let the product 
accumulate at the first dam and use the floating skimmer to recover the product. 
 
Disposal of gross amount of product-soaked absorbent would not then be a problem.  
Follow directions on use of each absorbent.  Some are designed to be placed on 
water before product arrives; others are intended only to be placed on the product after 
it accumulates on the water.  Plastic sheets should be used to place the product-
soaked absorbent on as it is hand skimmed from the water.  Alternatively, the material 
may be placed in drums or lined roll-off boxes. 
 
The containment and removal of spilled product on small to medium fast-flowing 
streams might require a combination of underflow or overflow dams, fixed booms, 
skimmers, and absorbents, to ensure a complete cleanup.  
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Spill on Large Streams and Rivers

● Confinement Methods 
 
The containment techniques differ considerably on large streams and rivers versus 
small streams. First, the smooth calm area of water necessary for product-water 
separation must be found along the stream or river rather than making one as with 
small streams. Floating booms (rather than fixed booms or dams) must be used to 
trap the surfaced product.  
 
Local conditions of current and wind must be considered when selecting the site for 
the boom. A point with a low water velocity near the bank, sufficient depth to operate 
the product removal equipment, and good access are required. The fact that wind may 
tend to concentrate the product against one bank must be considered. A smooth, 
undisturbed area of water is required immediately upstream of the boom to ensure that 
the product has opportunity to separate out onto the surface. The boom should be 
positioned where the current is at a minimum. It is more effective to boom at a wide, 
slow position than on a narrow, fast stretch of water.  
 
If the current of the entire river is 1/2 knot (0.8 ft/sec) or less, then a boom can be 
positioned straight across the river or large stream, but angled slightly in relation of the 
banks. By placing the boom at an angle to the banks, product on the surface is 
diverted along the boom to the side of the river.  
 
The current velocity is usually much slower near the river bank than in the center and 
the product will move along the boom toward the bank for removal. A water-tight seal 
between the bank and the boom is essential. A secondary boom should be set up 
immediately downstream of the first one to capture the amounts that escape the 
upstream boom. A boom can be employed parallel to the river flow at the bank to form 
the seal with the booms used to trap the product.  
 
Where the current velocity of the chosen site exceeds 1/2 knot, the boom should be 
positioned in two smooth curves from a point of maximum velocity (usually the center 
of the river) to both banks. However, this double-boom required product to be removed 
from both sides of the river. To determine the appropriate angle of boom placement 
and support (mooring) needed to hold the booms in position, the current velocity 
should be measured by timing a floating object which is 80% submerged over a 
distance of 100 feet. A time of 60 seconds over this distance indicates a water current 
of approximately 1 knot.  
 
For currents from 1 to 2.5 knots (1.7 to 4.2 ft./sec.), the more the boom will have to be 
angled acute to the bank. The length of the boom will have to be such to reach the 
center of the river. For currents between 1/2 and 1 knot (0.8 and 1.7 ft./sec.), the angle 
of employment can be enlarged.  
 
The major load on the boom is taken by the terminal moorings, particularly the one in 
the center of the river. However, intermediate moorings are also required both to 
maintain the smooth curve of the boom to prevent breaking of the boom and to assist 
with preventing skirt deflection. The intermediate moorings are preferably positioned 
every 25 feet and must be adjusted to avoid the formation of indentations in the boom 
profile. These trap product in pockets, prevent its deflection to the bank, and also 
encourage diving currents. The moorings' ropes should be five times the water depth. 
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In certain situations, it might be advantageous to position booms to deflect the 
approaching spilled product to a slower moving area. Naturally, additional booms 
would have to be positioned around this slower moving area prior to deflecting the 
product to the area. This approach has been used along river which has lagoons, etc., 
with a very low current action. The recovery would take place in the lagoons and not 
along the river bank.  

● Removal Methods 
 
The product collected upstream of the floating booms in a large stream or river should 
be removed from the water surface as it accumulates. Regular suction equipment, a 
floating skimmer, and/or absorbents (including absorbent booms) should be used to 
remove the product as appropriate to the quantity being trapped in a given span of 
time. If the amount moving down the stream is of sufficient quantity, the primary 
floating boom would possibly trap enough for the floating skimmer to work efficiently. 
The skimmer will pump the product and some water to a tank truck or other holding 
tank.  
 
The absorbents would then be used upstream of the secondary boom to absorb the 
underflow from the primary boom. An absorbent boom can also be placed between the 
primary and secondary booms to help the other absorbents control the underflow from 
the primary boom.  
 
It is best to hand skim the saturated absorbents and place on plastic sheets. However, 
if the absorbent used can be pumped after product absorption and speed of removal is 
a necessity, the floating skimmer can be used to remove the product-soaked 
absorbent.  
 
The disadvantage of pumping the product-soaked absorbent to a truck is the volume 
that will accumulate (skimmer will pump excess water) and the disposal problems 
associated with the large water/product-soaked absorbent mixture.  
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Spill on Stream which Flows into Lake or Pond 
 
In certain locations where streams (small and large ones) flow into lakes or ponds at 
relatively short distances, it is conceivable that a spill could reach the lake before 
containment and recovery operations are set up. If time permits for containment operations 
to be set up on the stream in question, it then would be handled as described above 
depending upon the stream size involved.  
 
However, if product in the stream is near the lake site or if product is flowing into the lake with 
a significant amount yet to arrive, a different containment should be employed. 

● Confinement Methods 
 
Product on a stream flowing into a lake should be boomed as close to the entrance as 
possible. The boom should be positioned on the lake at an angle to the residential 
stream current so as to direct the surface water to a slower moving area. The area 
where the product is being deflected should be enclosed by booms to contain it. An 
additional boom for sweeping the product to the bank will be required. This area of 
containment should not have a current velocity of more than 1/2 knot (0.8 ft./sec.), 
preferably less.  

● Removal Methods 
 
The removal of product from the lake or pond's surface would be handled as 
described earlier.  
 
For sizable releases, collected product will usually be pumped into tank trucks and 
transported to a storage facility. Tank trucks are available at several locations 
throughout.  
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Vegetated Shoreline Habitats 

● Description 

● Vegetated shoreline habitats consist of the non-wetland vegetated banks that 
are common features of river systems and lakes.  

● Bank slopes may be gentle or steep, and the vegetation consists of grasses, 
bushes, or trees common to the adjacent terrestrial habitats. 

● The substrate is not water-saturated and can range from clay to gravel. 
● The banks may flood seasonally and are exposed to relatively high-energy 

removal processes, at least periodically. 
● Along undeveloped shorelines, there can be leafy litter and woody debris trapped 

among the vegetation. 
● In developed areas, yards and gardens may abut the lake or river. 

● Predicted Oil Behavior 

● Vegetated shoreline habitats are considered to have medium to high sensitivity 
to oil spills.  

● They are not particularly important habitats for sensitive animals and plants, 
although many animals use vegetated banks for drinking, washing food, 
crossing bodies of water, and feeding.  

● Bank plants oiled during a flood period could be susceptible, especially if the 
flood rapidly subsides, allowing oil to penetrate into bank sediments and to 
contact root systems.  

● Stranded oil could remain in the habitat until another flood reaches the same 
level and provides a mechanism for natural flushing.  

● On steep banks, the oil is likely to form a band, or multiple bands, at the 
waterline.  

● On gentle banks, there is a greater potential for oil to accumulate in pools, 
penetrate the substrate, and coat large areas of vegetation, thus raising the 
issue of shoreline cleanup.  

● In developed urban and suburban areas, human use and aesthetics would be 
the main reasons for cleanup.  

● Response Considerations 

● Natural recovery may be appropriate for small spills and lighter oils where the 
product will not be transported to more sensitive habitats  

● Flooding may be appropriate for gentle banks where persistent oil has pooled, 
assuming the released oil can be directed towards recovery devices 

● Low-pressure, cold-water flushing may be effective for washing lighter oil 
stranded on the banks into the water for recovery 

● Vegetation cover minimizes the potential for sediment erosion from flushing 
● Sorbents are useful for recovering sheens, even for gasoline spills 
● Vacuum removal is most effective where access is good and substrate can 

support vehicles and oil is pooled 
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Spills on Ice 
 
Accessible and Inaccessible

● Description 

● Ice forms on the water surface during winter in cold climates and can persist for 
several months. 

● Most water surface ice is floating but can be frozen to the bottom. 
● Accessible ice can safely support the personnel and equipment suitable for 

response to a particular oil spill on, in, under, or adjacent to solid ice. 
● Inaccessible ice cannot safely support response personnel and response 

equipment. 

● Predicted Oil Behavior 

● Ice along the shoreline can act as a natural barrier, reducing the amount of oil 
that might otherwise make contact with the shoreline substrate. 

● During the ice growth phase, oil in or under the ice can become encapsulated 
within the ice. 

● During a thaw, or if the surface of the ice is melting and wet, oil is unlikely to 
adhere to the ice surface and will tend to remain on the water surface or in 
leads. 

● In the spring, before the ice becomes inaccessible, oil in or below the ice will 
often migrate through channels to the surface. 

● Response Considerations 

● The ice habitat presents unique safety issues in terms of cold, ice stability, and 
wildlife interactions. 

● Oil spills on, in, under, or adjacent to brash ice, small or fast moving flows, or 
other ice types which are "inaccessible" must be treated from the air or from 
vessels working in, or alongside, the ice. 

● Some methods, including flooding, debris removal, sediment reworking, 
vegetation cutting and removal, high-pressure flushing, sand blasting, solidifiers, 
and shoreline cleaning agents, are not considered suitable for use in these 
environments. 
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APPENDIX A   

  
RESPONSE EQUIPMENT / RESOURCES

  
A.1   Emergency Response Equipment
  
A.2   Contract Resources
  
A.3   Cooperative/Mutual Aid Resources
  
A.4   Experts and Consultants
  
A.5   Volunteers
  
A.6   Communications
  
    Figure A.1       Emergency Response Equipment 
  
    Figure A.2       Facility Response Equipment 
  
    Figure A.3       Contracted Response Resources 
  
    Figure A.4       USCG OSRO Classifications 
  
    Figure A.5       OSRO Contracts 
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A.1 EMERGENCY RESPONSE EQUIPMENT 
  

  

The Facility is equipped with emergency response equipment which is listed in Figure A.1 
and A.2.  This equipment should be sufficient to handle minor emergencies at the facility. For 
larger emergencies, contracted resources may need to be used.  

The facility owned response equipment is inspected as per the regulations using the 
appropriate company response equipment inspection checklist. Inspection records are 
maintained on file for a minimum of five (5) years.  

Note: Equipment that is listed in Figure A.1 and A.2 as operational status ready may 
be temporarily unavailable due to maintenance needs or under current operation. 
Equipment that will be out of service for longer than three months will be noted as 
such on the equipment list.  

The Qualified Individual has the authority to activate other Company resources or that of 
private contractors and other experts and consultants as the situation demands.  

  
A.2 CONTRACT RESOURCES 
  

The Facility has agreements in place with the OSRO(s) that would be activated if necessary. 
These resources are contracted to ensure that sufficient personnel and equipment is 
available to protect environmentally and economically sensitive areas during a worst case 
discharge as described in Appendix B. Figure A.3 provides a quick reference to the Oil Spill 
Removal Organizations and details their response capability and estimated response times.  
Telephone reference is provided in Figure 2.2.   Figure A.4 is a description of the USCG 
classifications according to the OSRO response capabilities.  Figure A.5 includes the current 
OSRO contracts.  These resources along with Company personnel, as necessary, will 
provide trained personnel and equipment to conduct a spill response for at least seven days.  
(Note: The Company receives annual PREP letters to ensure that each OSRO has a 
comprehensive maintenance program and applicable training/drills programs in place.)  

 

 
Site has multiple contracts with Level E OSROs. Contracts are evergreen, as such, have no 
expiration date. Every 3 years the prices are renegotiated but contracts remain in place. A 
copy of contract with Site's primary OSRO is included at end of this App.

  
A.3 COOPERATIVE/MUTUAL AID RESOURCES
  

  The Facility is not currently associated with a Cooperative/ Mutual Aid system. All response 
resources would be either Company owned or contracted.  

  
A.4 EXPERTS AND CONSULTANTS
  

The Company maintains a relationship with various environmental and technical consultants 
that can provide support in the event of an emergency incident.  These consultants can 
provide expertise and support in the areas of emergency response management, 
environmental services, site assessment, permitting, waste treatment, recycling, dewatering, 
hazardous waste disposal, and remediation.  

  
A.5 VOLUNTEERS
  

Volunteers will not be utilized by the Company for the response operations.  All volunteers will 
be referred to the State or Federal On-Scene Coordinator.  
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A.6 COMMUNICATIONS
  

  

Effective and efficient communications systems are essential for emergency response at 
every level. The communications system will be utilized to gather information and current 
status reports as well as to provide coordination and direction to widely separated work 
groups involved in search, containment/diversion, repair, traffic control, public control or 
evacuation, and restoration. (Note: All communication equipment used during a response 
within an area that may potentially contain a flammable atmosphere will be intrinsically safe. 
During regular operations, any device that is not intrinsically safe will not be allowed in 
transfer areas, safety zones, or any other area containing flammable atmospheres.)  

  
  Communication Types
  

  
Telephone (Conventional)- Conventional land-line telephones are the most effective means 
of communication for regulatory and advisory notifications during response operations.  
Additional telephone lines can be installed in the event of a prolonged response operation.  

  

  
Telephone (Cellular)- Cellular telephones allow for added mobility and response 
effectiveness.  Cellular phones are commonly maintained by certain Company personnel.  
Additional cellular phones can be secured in the event of a prolonged response operation.  

  

  

Radios- Handheld and vehicle mounted radio sets are the most effective means of 
communication for the field response operation.  The units are battery operated, multi-
channeled, and have a typical range that will cover the area of the response operation.  
Additional radio sets and battery packs/charges will be necessary in the event of a prolonged 
response operation.  

  

  Pagers- Pagers are used for rapid notification to field personnel when radio and telephone 
resources are limited.  Most response team members carry a pager.  

  

  FAX Machines- FAX machines allow for a rapid transfer of information/ documentation such 
as status reports/updates, written notifications, and purchase orders.  

  

  
Computers- Computers are commonly used in networks which allow access to various 
other locations and company personnel.  Computers also speed the consolidation of 
information and preparation of written report.  

  

  
Sirens- Sirens, when present, are used to rapidly communicate basic emergency 
information Plant-wide.  The system is loud enough to be heard by all personnel on the 
facility.  
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  Prearranged Communications
  

  

Prearranged communication channels are of the utmost importance in dealing with 
Company emergencies.  The notification procedures and telephone contacts documented in 
Section 2 will be reviewed in accordance with the earlier documented updating procedures.  
The predetermined communications channels include the following:  

  

● A list of emergency telephone numbers for internal management and emergency 
response personnel (Figures 2.1).  

● A list of emergency telephone numbers for various external resources such as the fire 
and police department, medical, and regulatory agencies (Figure 2.5).  

● A list of emergency telephone numbers for contract response resources (Figure 2.2).  
● Pre-determined radio frequencies are used for incident communications. A description 

of these radio frequencies is provided later in this section.  

  
During a spill incident, the communication between the Company and the responsible 
government agencies in the Federal Regional Response Team (RRT) will occur between the 
Incident Commander and the Federal On-Scene Coordinator.  

  
  Communications Equipment
  
  Telephones
  

  

Telephone (Conventional)- Conventional land-line telephones are the most effective means 
of communication for regulatory and advisory notifications during response operations. 
Additional telephone lines can be installed in the event of a prolonged response operation. 
Telephone (Cellular)- Cellular telephones allow for added mobility and response 
effectiveness. Cellular phones are commonly maintained by certain Company personnel. 
Additional cellular phones can be secured in the event of a prolonged response operation.
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Emergency Response Equipment Comments 
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Company Name: Cyn Environmental Services

Main/Corporate Office Address: 100 Tosca Drive, Stoughton, MA  02072

Preferred Contact Phone Number: Shelley Tamis (603)749-4969

Preferred Contact Email: shelley tamis@cynenv.com

President or Chief Operating Officer: Steven Tucci

Person(s) Completing Tables 2 - 5: Shelley Tamis

Richard Bell

Richard LaMothe

Interview Team Members & Titles: Steven Tucci

Shelley Tamis

Richard Bell

Rick LaMothe

Location of Primary Shop Serving New Hampshire:

Street Address: 8 Progress Drive

City: Dover

State: NH

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE 

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 1 - Company Information

Designate only one location (either in New Hampshire or out-of-state) as the Primary Shop serving New Hampshire.
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Score Score Score Score Score

P.E./P.G. - 5 pts 12+ years - 5 pts

PhD - 4 pts 9-11 years - 4 pts

Masters Degree - 3 pts 6-8 years - 3 pts
Hazmat 

Technician - 3 pts

Associates/Bachelors 

Degree - 2 pts
2-5 years - 2 pts

Hazmat 

Operations - 2 pts

High School - 1 pt <2 years - 1 pt Basic 40 hr - 1 pt

Example Proj. Manager Debra Smith 1 P.E. 5 5 years 2 Basic 40 hr 1 9

Example Lic. Driver Ike Turner 1 High School 1 1.5 years 1 Scube Dirver 2 5

Program/Operations 

Mgr.
Shelley Tamis 1 B.S. in Engineering 2 20 5 Basic 40 hr 1  0 9

    

Robert Moore 1 High School 1 15 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Elizabeth Strachan 1 Masters Degree 3 8 3 Basic 40 hr 1
Cold Weather 

Response1

2 10

David Baillargeon 1 High School 1 18 5 Basic 40 hr 1
IFCI/Tank 

Decommisioning
2 10

Field Foreman

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE

INSTRUCTIONS:  For each personnel category in the table  provide the names  education  licenses held  initial response experience  training  and employee score for each person (see examples).  NOTE: only list permanent  

full-time personnel who are stationed at your company'sPrimary Shop serving New Hampshire as designated in Table 1,  and employed as of February 1, 2009.  List each person only once  based on their primary role with 

your company .  Submit copies of training certificates.  Insert additional rows as necessary to list all personnel. 

Personnel Category

Employee Name

Employee 

Total Score

Project Managers

Engineers/Geologists

Personnel

List the Highest 

Level of Education 

& Professional 

Licenses Held by 

Each Employee

Education & Professional Licenses

Field Supervisor

Field Chemists

 

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 3 - Primary Shop Location & Qualifications of Technical Personnel

2 pts for any 

one applicable 

certificate per 

employee (See 

Note Below)

List One Applicable 

Special Response 

Training Cetificate 

for Each Employee 

(leave blank if none)

Special Response Training

1 pt for 

each 

employee

Response Experience

List the Years 

of Related 

Experience for 

Each 

Employee

OSHA/Hazmat Training

List the Highest 

Level of 

OSHA/Hazmat 

Training for 

Each 

Employee
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Score Score Score Score Score

P.E./P.G. - 5 pts 12+ years - 5 pts

PhD - 4 pts 9-11 years - 4 pts

Masters Degree - 3 pts 6-8 years - 3 pts
Hazmat 

Technician - 3 pts

Associates/Bachelors 

Degree - 2 pts
2-5 years - 2 pts

Hazmat 

Operations - 2 pts

High School - 1 pt <2 years - 1 pt Basic 40 hr - 1 pt

Example Proj. Manager Debra Smith 1 P.E. 5 5 years 2 Basic 40 hr 1 9

Example Lic. Driver Ike Turner 1 High School 1 1.5 years 1 Scube Dirver 2 5

NHDES REQUEST FOR STATEMENTS OF QUALIFICATIONS AND EXPERIENCE

INSTRUCTIONS:  For each personnel category in the table  provide the names  education  licenses held  initial response experience  training  and employee score for each person (see examples).  NOTE: only list permanent  

full-time personnel who are stationed at your company'sPrimary Shop serving New Hampshire as designated in Table 1,  and employed as of February 1, 2009.  List each person only once  based on their primary role with 

your company .  Submit copies of training certificates.  Insert additional rows as necessary to list all personnel. 

Personnel Category

Employee Name

Employee 

Total Score

Personnel

List the Highest 

Level of Education 

& Professional 

Licenses Held by 

Each Employee

Education & Professional Licenses

CONTAMINATED SITE RESPONSE AND CLEANUP

Table 3 - Primary Shop Location & Qualifications of Technical Personnel

2 pts for any 

one applicable 

certificate per 

employee (See 

Note Below)

List One Applicable 

Special Response 

Training Cetificate 

for Each Employee 

(leave blank if none)

Special Response Training

1 pt for 

each 

employee

Response Experience

List the Years 

of Related 

Experience for 

Each 

Employee

OSHA/Hazmat Training

List the Highest 

Level of 

OSHA/Hazmat 

Training for 

Each 

Employee

Steven Vachon 1 High School 1 1.5 1 Basic 40 hr 1
Confined Space 

Rescue
2 6

Todd Markusic 1 High School 1 25 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Brian Hines 1 High School 1 13 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Stephen House 1 High School 1 15 5 Basic 40 hr 1

DOT HazMat 

Transportation/Ship 

Papers

2 10

Health & Safety Officer

Licensed Truck Drivers

Licensed Equipment 

Operators

Field Technicians
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Availability Mileage Score

0-50 miles - 5 pts

51-100 miles - 3 pts

101-150 miles - 2 pts

151+ miles - 1 pt

Major equipment A Dover, NH Owned 101 miles 5 2 7

Major equipment B Nowhere, MA Agreement 75 miles 2 3 5

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Dover, NH Agreement 153 2 1 3

  93 2 3 5

101 2 2 4

40 2 5 7

12 2 5 7

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Stoughton, MA Owned 225 5 1 6

  93 5 3 8

142 5 2 7

73 5 3 8

77 5 3 8

Dover, NH Owned 153 5 1 6

  93 5 3 8

101 5 2 7

40 5 5 10

12 5 5 10

Total Score: 110 76 186

** If the different components of the soil excavation equipment are located at several shops, use the farthest travel distance.

Table 5 - Major Equipment Mobilization

INSTRUCTIONS:  For each major equipment response category fill in the shop location, whether the equipment is owned or available by agreement,  the mileage from the shop to 

each N.H. community shown, availability score, mileage score, and total score for each community.  Make only one entry/score for each community based on the closest shop 

location.   NOTE:  All the equipment must be immediately available as of February 1, 2009  at the indicated shop location(s), either owned by your company or available through 

established written agreements.  If by written agreement, a copy of the agreement must be provided. (This could be the same agreement(s) used for Table 4.) The same 

equipment cannot be designated as being stationed at more than one shop location.   For example, if your company owns only one Initial Response Trailer/Van, then the shop 

location listed would be the same for all destination communities.  

Total 

Score

Vactor Truck

Vacuum Truck

One-Way Mobilization Mileage to:

Fully-equipped Initial 

Response Trailer/Van - See 

Minimum Specifications 

Listed on the Worksheet 

Included With These Tables

Minimum of 16 Foot spill 

Response Boat With 

Minimum of 30 HP Motor 

Registered in NH & With NH 

Certified Operator

Soil Excavation Equipment: 

150 Type Excavator & 

Bobcat Type Loader & 

Dump Truck(s) or Roll-off(s) 

**

Equipment Category Shop Location(s):

NHDES REQUEST FOR STATEMENTS OF QUALIFICATION AND EXPERIENCE

CONTAMINATED SITE RESPONSE AND CLEANUP

Lebanon Manchester Portsmouth

Availability 

Score
By Agreement  

2 pts

Owned - 5 pts

Colebrook Keene
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Item
Minimum 

Quantity
Row Boat with oars or small outboard motor 1

Flashlights (explosion proof) 2

Utility Knives 2

Waders 2 pair

Hard Hats 6

Safety Glasses 6 pair

Ear Plug sets 6 pair

Level C Personal Protective Equipment 4

Personal Flotation Device 3

Containment Boom, 18-inch diam. 200 feet

Sorbent Boom, 40 feet per bag, 8-inch diam. 3 bags

Sorbent Pads, 100 per bale 6 bales

Speedy Dry or equivalent, 50 lb/bag 6 bags

Latex Over Boots 12 pair

Nitrile Gloves 12 pair

Leather Work Gloves 4 pair

Drum Repair Kit 1

Long Handled Shovels
2 round, 2 square 

point

Steel Pry Bar 1

Sledge Hammer, 3-lb 1

Grade Stakes 1 bundle

Tyvek Suits 12

Polyethylene Shipping Drums, 55 gallon 2 drums

Twisted Polypropylene Rope, ¼ inch by 200 feet 1

Street Broom 2

Poly Bags, 6-mil, 30 gallon capacity, 50/carton 1

Poly rolls, 6-mil, 24’x100’ 1 roll

Guzzler Pump with 1 inch diam. Hose 1

PVC pipe, 4-inch diam., Schedule. 20 20 feet

Duct Tape 3 rolls

Rope 100 feet

24” Plug Rug (or equivalent for sealing catch basins) 2

Road Caution Cones 4

Caution Tape (Do Not Enter) 2 rolls

Rags 1 box

The Contractor’s Incident Response Trailer(s) or Van(s) shall also include all equipment

necessary to safely stabilize, bond, and ground as well as off-load an overturned tanker

vehicle. The specific equipment necessary to accomplish these tasks shall be left to the

Contractor’s discretion.  

DES may inspect a trailer or van at any time without notice. If any of the equipment

and supplies listed above are missing or are in sub-standard condition, the Contractor

shall be removed from the Assignment List and will not be re-listed until the deficiencies

are corrected.

Minimum Equipment Requirements for an Initial Response 

Trailer or Van
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Berlin 139 51 108 40 102 96 180 154 161 84 28 115 60 45 126 141 178 73 114 92 99 67

Claremont 139 140 51 102 90 47 44 57 40 59 104 22 77 85 64 83 54 66 98 88 95 66

Colebrook 51 140 138 91 153 119 179 184 185 117 36 125 80 55 156 174 195 94 165 143 150 77
Concord 108 51 138 68 39 19 71 46 52 24 101 54 68 87 18 36 43 43 47 37 44 88
Conway 40 102 91 68 62 56 144 114 125 44 57 90 37 54 86 101 130 45 74 52 59 60
Dover 102 90 153 39 62 51 110 82 93 45 119 101 98 109 40 47 75 65 12 10 5 109
Franklin 96 47 119 19 56 51 86 61 67 12 83 43 98 69 37 55 59 25 63 43 50 69
Hinsdale 180 44 179 71 144 110 86 29 19 95 143 66 142 124 71 64 40 111 105 110 117 110
Jaffrey 154 57 184 46 114 82 61 29 17 73 144 84 135 130 42 35 7 86 82 81 87 117
Keene 161 40 185 52 125 93 67 19 17 76 138 61 127 119 53 48 24 92 100 92 98 100
Laconia 84 59 117 24 44 45 12 95 73 76 81 61 45 67 42 60 75 23 57 35 42 67
Lancaster 28 104 36 101 57 119 83 143 144 138 81 95 40 19 119 137 155 58 131 109 116 41
Lebanon 115 22 125 54 90 101 43 66 84 61 61 95 55 67 67 93 73 48 111 94 101 45
Lincoln 60 77 80 68 37 98 98 142 135 127 45 40 55 23 92 104 119 23 106 84 95 25
Littleton 45 85 55 87 54 109 69 124 130 119 67 19 67 23 105 123 140 44 121 99 113 22

Manchester 126 64 156 18 86 40 37 71 42 53 42 119 67 92 105 18 36 61 47 39 45 105
Nashua 141 83 174 36 101 47 55 64 35 48 60 137 93 104 123 18 30 79 47 49 52 123

Peterborough 178 54 195 43 130 75 59 40 7 24 75 155 73 119 140 36 30 96 87 77 84 118
Plymouth 73 66 94 43 45 65 25 111 86 92 23 58 48 23 44 61 79 96 77 55 62 44

Portsmouth 114 98 165 47 74 12 63 105 82 100 57 131 111 106 121 47 47 87 77 22 17 121
Rochester 92 88 143 37 52 10 43 110 81 92 35 109 94 84 99 39 49 77 55 22 7 99

Somersworth 99 95 150 44 59 5 50 117 87 98 42 116 101 95 113 45 52 84 62 17 7 106
Woodsville 67 66 77 88 60 109 69 110 117 100 67 41 45 25 22 105 123 118 44 121 99 106
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APPENDIX B   

  
WORST CASE DISCHARGE ANALYSIS 

AND SCENARIO 
      
B.1 Introduction
    
B. 2  Response Planning Volume Calculations
    
B. 3   Response Capability Scenarios
    
  Small/Average Most Probable Discharge
    
  Medium/Maximum Most Probable Discharge
    
  EPA Worst Case Discharge
    
  DOT/PHMSA Worse Case Discharge
   
B. 4  Planning Distance Calculation
    

  
Table B-1     EPA/USCG Tables for Worst Case Discharge Response Resources 
Determination and Removal Capacity Planning 
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B.3 RESPONSE CAPABILITY SCENARIOS
    

  

The occurrence of a Small, Medium, or Worst Case Discharge could be the result of any 
number of scenarios at the Facility including:  

● Failure of manifold, mechanical loading arm, other transfer equipment, or hoses, as 
appropriate.  

● Tank overfill and/or failure. 
● Piping line, valve, or flange leak and/or rupture. 
● Tank truck and/or tank car loading overfill and/or failure. 
● Explosion or fire. 
● Equipment failure (e.g. pumping system failure, relief valve failure, or other general 

equipment relevant to operational activities associated with internal or external facility 
transfers).  

Events and conditions that pose a substantial threat of a Worst Case Discharge might include:  

● Tank and associated piping fire. 
● Catastrophic tank shell failure. 
● Natural disaster induced tank shell or major piping failure. 

A sudden release of tank contents due to the above potential threats could result in a breach of 
the tank basin secondary containment.  

Actions to prevent or mitigate a Worst Case Discharge due to the above potential threats 
include:  

● Periodic inspection of the tank to confirm integrity. 
● Periodic inspection of the tank basin secondary containment to confirm integrity.  
● Preventive maintenance as appropriate of the tank and associated piping. 
● Training of facility personnel on the proper procedures in event of a natural disaster to 

minimize the potential impact.  

Abnormal operations, which could result in a substantial threat of a worst case discharge, may 
include:  

● Unintended closure of valves. 
● Pressure differential exceeds or drops below the normal operating limits. 
● Loss of communications. 
● Operations of any safety device (i.e., relief valve or rupture disc). 

If any of these events occur, the affected system will be investigated, corrective action initiated, 
and the situation monitored by pipeline personnel.  All corrective actions will be performed by 
qualified personnel appropriate to the task.  

The response actions to each of these scenarios are outlined in Section 3.  The response 
resources, including detail on equipment and manpower, are identified in Appendix A.  Facility 
response personnel list/telephone numbers and other internal/external resources telephone 
numbers are detailed in Figures 2.2 and 2.5.  
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Weather or Aquatic Conditions - If the weather is hot, more of the spilled product will evaporate, 
and the spill will likely not travel as far off-site. If the weather is rainy, the product will likely travel 
further than in dry weather. If the product is diesel or fuel oil, less will evaporate and the spill may 
therefore travel further, especially during moderate temperatures. Conversely, in cold weather, 
heavier products may flow less freely. 

Available Remediation Equipment - Remediation equipment is available through the ExxonMobil 
Remediation and through OSROs. 

Probability of a Chain Reaction of Failures - The probability of a chain reaction of failures and 
spills is unlikely due to the nature of petroleum storage. 

Direction of Spill Pathway - If product escapes secondary containment, it will follow the natural 
gradient of the facility.  

Disposal - To be handled according to State, Federal and ExxonMobil requirements as described 
in the Disposal Plan. 

 
Response Requirement

The Facility shall identify sufficient resources, by contract or other approved means, to respond to 
a Small Discharge.  The response resources shall, as appropriate, include:  

● 1,000' of containment boom and a means of deploying it within one (1) hour of the discovery 
of a spill.  

● Oil recovery devices with an effective daily recovery capacity (50 bbls/day) equal to the 
amount of oil discharged in a Small Discharge which is available at the Facility within two (2) 
hours of the detection of an oil discharge.  

● Oil storage capacity (100 bbls) for recovered oily material equivalent to twice the effective 
daily recovery rate.  

B. Worst Case Discharge Analysis And Scenarios Version : 24.1.8
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Facility Response Resources/Capability 

The Facility will respond to a Small Discharge with the manpower detailed in Figures 2.1 as well 
as local contract resources as detailed in Figure 2.2 and Appendix A.  

● 1000' of boom and a means to deploy it is available from OSROs.  
● Response equipment daily recovery capacity is equal to the discharge volume.  
● Recovery equipment is capable of being deployed within 2 hours of spill.  
● Temporary storage is equal to twice the effective daily recovery capacity of the response 

equipment and is available through facility tankage and OSRO provided frac tanks.  

Notes 

● Equipment and personnel resources are detailed in Section 4.0 and Appendix A. 

● Telephone notification and contact references are provided in Figures 2.1, 2.2, and 2.5.  

● Response personnel are trained for responding to small discharges through regularly 
scheduled tabletop exercises, discharge prevention/safety meetings, FRP reviews, and 
actual responses to spills.  
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Disposal - Handled per State, Federal and ExxonMobil requirements as described in the Disposal 
Plan. 

Response Requirement

The Facility shall identify sufficient response resources, by contract or other approved means, to 
respond to a Medium Discharge.  The response resources shall, as appropriate, include:  

● Oil recovery devices with an effective daily recovery capacity equal to 50% of the Medium 
Discharge volume that is capable of arriving on scene within the required time limits. (See 
Recovery Times on Table B-1.)  

● Sufficient quantity of containment boom must arrive within the required time limits for oil 
collection and containment and for protection of fish and wildlife and sensitive environments, 
as appropriate. (See Recovery Times on Table B-1.)  

● Temporary storage capacity equal to twice the daily recovery capacity. 
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Facility Response Resources/Capability 

The Facility will initially respond to a Medium Discharge with a similar response to the Small 
Discharge.  Additional response resources will be activated from an Oil Spill Removal Organization
(s) (OSRO) as detailed in Figure 2.2 and Appendix A.  

● Spill removal equipment capable of recovering 600 barrels per day of spilled oil within 6 hours 
of spill detection. Equipment to be provided by OSROs.  

● Boom sufficient of providing collection, containment, and shoreline protection for the 
environmentally and economically sensitive areas surrounding the facility which could be 
impacted. Equipment supplied by OSROs.  

● Recovered oil storage equal to twice the effective daily recovery capacity of the equipment.  
● Temporary storage is equal to twice the daily recovery capacity. On-site storage can be 

utilized as well as frac tanks supplied by the OSROs.  

The Strike Team/NARRT are available to respond if requested by facility. 

Notes 

● Equipment and personnel resources are detailed in Section 4.0 and Appendix A. 

● Telephone notification and contact references are provided in Figures 2.1, 2.2, and 2.5.  

● Spill response personnel, including Facility members, are continually trained to respond to 
medium discharges through regularly scheduled tabletop exercises, discharge prevention/ 
safety meetings, FRP reviews, HAZWOPER training, and other PREP training.  
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Response Requirement

The Facility shall identify sufficient response resources, by contract or other approved means, to 
respond to a Worst Case Discharge to the maximum extent practicable. The response resources 
shall, as appropriate, include:  

● Oil recovery devices with an effective daily recovery capacity equal to the lesser of the 
WCD Response Planning Volume Calculation or the response caps.  If the daily recovery 
rate exceeds the applicable contracting caps (see Table), then the Facility must identify 
additional resources equal to twice the cap or the amount necessary to reach the calculated 
planning volume.  

● Temporary storage capacity equal to twice the daily recovery capacity. 

● At least 20% of the on-water response equipment should be capable of operating in water of 
6 feet or less depth.   

● Containment boom for oil collection and containment and for protection of areas of 
environmental sensitivity or economic importance.  

● Identify resources capable of responding to a shoreline clean-up operation involving the 
calculated volume of oil and emulsified oil that might impact the affected shoreline.  

● The above Response Planning Volume requirements, including response times, are based 
on Attachment E-1 of Appendix E to 40 CFR Part 112. (See Recovery Times on Table B-1.)  

Facility Response Resources/Capability 

The Facility will respond to a Worst Case Discharge (WCD) initially with a similar response as 
identified for a Small or Medium Discharge.  Facility Management will initiate “response actions” 
located in Section 3 immediately upon discovering a spill.  Additional OSRO(s) will be activated as 
the situation demands.  The response resources will be capable of arriving within the required 
response tiers and will include:  

Response resources with fire fighting capabilities are provided by the local fire department. The QI 
is the individual who will work with the fire department when these resources are needed. 

OSRO certified contractors can supply: 

● Effective daily recovery capabilities.  
● Location of response resources for each planning tier.  
● Sufficient quantities of boom for oil containment/collection for protection of wildlife and 

sensitive environments.  
● Approximately 20 percent of equipment capable of functioning in shallow water less than or 

equal to 6 feet in depth.  
● Resources with fire fighting capability will be provided by the Fire Department. The QI has 

been identified to work with the Fire Department.  
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Notes 

● Equipment and personnel resources are detailed in Section 4.0 and Appendix A. 

● Telephone notification and contact references are provided in Figures 2.1, 2.2 and 2.5.  

● Spill response personnel, including Facility members, are continually trained to respond to 
worst case discharges through regularly scheduled PREP exercises (i.e. TTX, QI 
notification, equipment deployment), discharge prevention/safety meetings, FRP reviews, 
and HAZWOPER training.  A minimum of one tabletop exercise (TTX) in a triennial cycle will 
involve a Worst Case Discharge scenario.  
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B.4   PLANNING DISTANCE CALCULATION 
   

 

In the event of a large release, petroleum product could be directly discharged into the Connecticut River 
via the City of Springfield's combined sewer system.  Product would flow south from the discharge point 
in the Connecticut River for approximately 16.13 miles. 
  
Calculation of the planning distance is based on the following terminal and vicinity characteristics 
presented below in segments as shown on Figures 2 through 5: 
  

•     The nearest moving body of water located near the terminal is the Connecticut River. 
  

•     Petroleum product released from the terminal would likely flow toward the railroad tracks 
and may enter the sewer drain.  The product would flow via the sewer system to the 
Connecticut River, as described below for Segments A-B. 

  
Calculation of the planning distance for the transport of petroleum product on moving water was based 
on guidelines provided in 40 CFR 112 and the use of the following equation: 
  
                                                                d = v * t * c 
            where: 
  

d =       the distance, in miles, downstream from a facility within which an environmentally 
sensitive area could be injured or a drinking water intake would be shut down in the 
event of an oil discharge. 

  
v =       velocity, in feet per second, of the flowing water of concern as determined by the Chezy-

Manning equation or by a verifiable study to determine an average velocity of the flowing 
water. 

  
t =        planning time interval, in hours, as specified in Table 3 of Attachment C-III for the 40 

CFR 112 Final Rule, dated July 1, 1994.  The specified time interval accounts for the 
response contractor arrival time and deployment time.  The specified time interval for a 
Higher Volume Port Area is 15 hours; for a Great Lakes area is 27 hours; and for all 
other rivers, canals, inland, and near shore areas is 27 hours. 

  
c =       constant conversion factor of 0.68 seconds-mile/hour-foot. 
  

To estimate the stream or river velocity, v, where a verifiable study had not been previously performed to 
determine the average velocity of the stream, the Chezy-Manning equation was used: 
  
                                                              v = (1.5/n)*r2/3*s1/2 
            where: 
  
            n =       roughness coefficient for natural streams as specified in Table 1 of Attachment C-III of 

the 40 CFR 112 Final Rule, dated July 1, 1994. 
  
            r =        hydraulic radius under average flow conditions.  For parabolic channels, the hydraulic 

radius is estimated as the average mid channel depth multiplied by a factor of 0.667. 
  
            s =       slope of the stream or river. 
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Calculation of the planning distance for the terminal consists of two segments over a 27-hour time 
interval as specified for "all other areas": 
  

•     Segment A:          Approximately 1.75 miles of flow in the storm sewer from the 
depressional area near the railroad tracks to the Connecticut River 
would take approximately 36 minutes as computed conservatively 
using the typical velocity values in the range of 2 to 25 feet/second for 
flow in enclosed storm sewer provided in Section 5.2 of Attachment C-
III to 40 CFR 112. 

  
•     Segment B:           Approximately 16.13 miles of flow in the Connecticut River which would 

take approximately 26.4 hours as computed by utilizing historical 
discharge and flow velocity data and estimating an average flow rate of 
0.9 feet/second (Dazies, 2001). 

  
The following is a summary of segment distances and times for the terminal: 
  
            Segment A:             Sewer drain                        1.75 miles                  0.6 hours 
            Segment B:             Connecticut River              16.13 miles                26.4 hours 
            Total Planning Distance:                              17.88 miles                27.0 hours 
  
Based on the calculations presented above and the characteristics of the terminal and vicinity, the 
planning distance is estimated to be 17.88 miles downstream from the sewer discharge into the 
Connecticut River, along the above-described path of flow. 
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C.1 HAZARD IDENTIFICATION
  

Loading / Unloading of Transportation Vehicles 

Truck Receipt: 

● Gasoline additive and ethanol are received by tank truck and releases could occur. 
Occasionally product is received from another terminal and likewise could result in a 
release. Gasoline release volume could be as much as 9.2 kG, by hose, valve, pipe or 
pump failure.  

Truck Loading: 

● Truck loading procedures, although there are many safeguards, could result in 
release. This release volume could range from a drip to 9.2 kG (largest tanker). 
Causes could be line failure, loading arm failure, meter failure, trailer valve or tank shell 
rupture.  

Day-to-Day Operations 

Release could occur during normal M&R such as valve replacement, pump replacement, 
line replacement or repair. Failure to close proper valves, drain lines, or follow safe repair 
maintenance guidelines could result in releases of up to 100 gallons. The probability of this is 
greatly reduced by our procedure requiring the working foreman or Terminal Superintendent 
to be present while this type work is being done. 

The immediate danger of a release at this facility is the danger of fire or explosion. Upon 
discovery of a release operations should be shut down immediately to minimize sources of 
ignition. All personnel in the facility should be alerted by two-way communications or by 
sounding the fire alarm. They should then proceed to the designated areas and proceed with 
emergency response notification and response plans. Before re-entering the release area 
appropriate personal protective equipment should be donned and the area checked with an 
explosive meter and also for benzene content in the air. 

Transfer Piping 

Release could occur due to pipeline rupture, valve failure, sample line failure, gasket failure at 
flange, pressure relief line failure, tank overfill or catastrophic tank failures. 

Secondary Containment Drainage 

Available Volume Of Containment: 

● Contaminated drainage from undiked and uncontained areas will be minimal and, if 
required, will be cleaned up with absorbent materials before entering terminal drainage 
facilities which eventually discharge to . The capacity of 
each secondary containment system equals the capacity of the largest tank within that 
system plus sufficient freeboard.  
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Drainage Route From Oil Storage And Transfer Areas: 

● A spill that escaped secondary containment from an open valve at the Springfield 
Terminal would likely travel toward the south inside the facility overland. Any product 
that overflowed the spill tank or flowed off the concrete pad beneath the loading rack 
and much of the spill would thereafter be contained in the spill tank or diversion system 
at the loading rack. Product that overflowed the spill tank or flowed off the concrete pad 
at the rack would likely travel toward the south. The spill tank is checked daily and 
emptied by vacuum truck when necessary.  

Construction Materials Used In Drainage Troughs: 

● Diked areas are designed in accordance with accepted industry standards to contain 
spilled oil until a safe and effective cleanup can be conducted. Also, the facility's 
extensive paving, curbing and drainage system guards against the release of oil from 
the facility. The drainage system for the loading rack is constructed of concrete, steel 
and cast iron. All of the systems described above are compatible with the potential 
spilled materials.  

Type And Number Of Valves And Separators Used In The Drainage System: 

● Facility drainage from the lower tank farm diked areas is controlled by a manually 
operated positive closing gate valve, located outside the diked area, and opened only at 
the direction of supervisory personnel. Drainage from the lower tank farm dike is 
processed through a gravity oil/water separator prior to discharge. As the water is 
discharged, it is monitored in accordance with the requirement of the POTW 
pretreatment requirements.  
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Hazard Identification Tank Tables 

Hazard Identification Tank Tables are located in Table C-2.   
  
C.2 DISCHARGE DETECTION
  

The Facility has a discharge detection program which is intended to limit the effects of a 
hazardous material release.  

Detection by Personnel 

Facility personnel conduct a daily undocumented walk-through inspection of the operational 
areas (tank farm, loading rack, etc.) looking for signs of discharge. 

Employees conducting inspections are instructed to inspect for the following conditions: 

● Tank leaks, corrosion, cracks, oil stains  
● Tank foundation cracks, discoloration, settling  
● Piping corrosion, discoloration, leaks  
● Dike erosion, oil stains  
● Damage to tanks, dikes or piping caused by vegetation roots and/or animals  

In the event that a release is detected, the following is an action list that should be followed: 

● Shutdown the flow of product  
● Obtain positive product identification and evaluate the situation for personnel safety 

hazards  
● Contact person in charge  
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C.3 FACILITY SELF-INSPECTIONS
  

Written procedures for and record of the Facility inspections of tanks and secondary 
containment are documented in this section.  The Facility self-inspection requires two steps: 
1) a checklist of items to inspect, and 2) a method of recording the actual inspection findings. 
All inspection records are maintained for a minimum of 5 years.  

Tank Inspections 

All tanks at the facility are inspected according to API Standard 653 - Tank Inspection, 
Repair, Alteration, and Reconstruction - First Edition, January, 1991. Section 4 of this 
Standard details the procedures to be followed for both internal and external inspections and 
for tanks in-service and out-of-service. 

Inspection Reports 

The Tank/Surface Impoundment Inspection Log is shown in Appendix F of this Plan and is 
used to keep a record of the inspections. 
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FIGURE C.1 

TANK INSPECTION CHECKLIST 
  
The tanks are inspected against the following checklist at a minimum:  

● Check tanks for leaks, specifically looking for: 

● Drip marks 
● Discoloration of tanks 
● Puddles containing spilled or leaked material 
● Corrosion 
● Cracks 
● Localized dead vegetation 

● Check foundation for: 

● Cracks 
● Discoloration 
● Puddles containing spilled or leaked material 
● Settling 
● Gaps between tank and foundations 
● Damage caused by vegetation roots 

● Check piping for: 

● Droplets of stored material 
● Discoloration 
● Corrosion 
● Bowing of pipe between supports 
● Evidence of stored material seepage from valves or seals 
● Localized dead vegetation 

Records of the inspections are maintained at the Facility.  These records are maintained for a period 
of five (5) years and are available for review at any time at the Facility Office.  
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FIGURE C.2 

SECONDARY CONTAINMENT INSPECTION CHECKLIST  
  
The Secondary Containment systems are inspected against the following checklist:  

● Dike or berm system 

● Level of precipitation in dike/available capacity 
● Operational status of drainage valves 
● Dike or berm permeability 
● Debris 
● Erosion 
● Permeability of the earthen floor of diked area 
● Location/status of pipes, inlets, drainage beneath tanks, etc. 

● Secondary containment 

● Cracks 
● Discoloration 
● Presence of spilled or leaked material (standing liquid) 
● Corrosion 
● Valve conditions 

● Retention and drainage ponds (as applicable) 

● Erosion 
● Available capacity 
● Presence of spilled or leaked material 
● Debris 
● Stressed vegetation 

Records of the inspections are maintained in the Facility.  These records are maintained for a period 
of five (5) years and are available for review at any time at the Facility Office.  

C. Hazard Evaluation Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal7

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027224



   
C.4 ANALYSIS OF THE POTENTIAL FOR A SPILL

 
The potential for a spill has been analyzed and deemed to be present, but unlikely. The 
probability of tank failure for single-wall storage tanks is 1.0 x 10-4 spill/tank-year (U.S. DOT, 
FEMA, and U.S. EPA Handbook of Chemical Hazard Analysis Procedures). The facility has 
17 single-wall tanks which gives a spill frequency of 0.0017 spills/year. 
 
Oil Spill History
 
Refer to the Reportable Oil Spill History portion of this Appendix for details concerning spill 
history for the life of the Facility. 
 
Tank Age
 
Refer to the Hazard Identification Table located in this Appendix for the year of construction of 
each of the bulk storage containers at the Facility. 
 
Horizontal Range of a Spill
 
Secondary containment dikes at the Facility will in most cases prevent the horizontal 
migration of a spill. Attenuations of any spilled material which might escape a diked area 
would be accomplished through the implementation of spill response activities by: (1) Facility 
personnel, or if necessary, (2) the spill response contractor listed in this Plan. 
 
Vulnerability to a Natural Disaster
 
Vulnerability to spills due to equipment and facility damage from external natural forces 
caused by earthquakes, floods, blizzards, hurricanes, tornadoes, etc. is slight. In the case of 
most weather-related occurrences, prior notice is given, and appropriate measures can be 
taken well in advance to mitigate and/or prevent a spill potential. Written preparatory 
procedures for such weather related incidents are included in ExxonMobil's "Engineering 
Field Practices". Procedures include the termination of loading and transfer activities, 
securing of equipment, and evacuation of product. 
 
Other Factors
 
There are no other factors that may increase the likelihood of a spill located within the 
planning distance of the facility. 
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C.5 REPORTABLE OIL SPILL HISTORY 
  

NRC Reports subject to OPA 90 regulations as of the publication date of this Plan are 
summarized in the following table.  Details obtained from Incident Reports are maintained 
on-site.  

The reports contain the below listed information to the extent that such information is 
reasonably identifiable.  

● Date of discharge. 
● Location of discharge. 
● Discharge cause(s) 
● Material(s) discharged. 
● Amount discharged. 
● Amount of discharge that reached navigable waters. 
● Amount recovered. 
● Effectiveness and capacity of secondary containment. 
● Clean-up actions taken. 
● Steps taken to reduce possibility of recurrence. 
● Total storage capacity of the tank(s) or impoundment(s) from which the material 

discharged.  
● Enforcement actions. 
● Effectiveness of monitoring equipment. 
● Description of how spill was detected. 
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APPENDIX D  

 
TRAINING AND DRILLS

     
D.1   General Training
     
D.2   Hazwoper Training
     
D.3   Response Team Training
     
D.4   Response Team Exercises
     
D.5   Purpose of Review and Evaluation
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D.3   RESPONSE TEAM TRAINING
     
    Qualified Individuals
     

   

Persons designated in the Plan as Qualified Individuals (QI's) have received the necessary 
training required to fulfill their responsibilities as described in Section 4.2. 
 
Various training programs are in place to furnish these Qualified Individuals with required 
training. 
 
Qualified Individual personnel are provided general information regarding the background 
and requirements of OPA 90 and the contents/purpose of the facility's response 
plan. These individuals may also be assigned other responsibilities within the response, 
such as Incident Commander, and will receive additional training for those roles, as 
required.  
 
Additional personnel will receive the same training and will act as alternates to ensure 24 
hour availability.  

  

D. Training & Drills Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal3

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027240



   

   

Incident Management Team 
 
Assigned IC team members will receive ICS training and may also receive supplemental 
training in other related general topics.   
 
Incident Commander:  IC is trained to assume control of an incident. Training includes the 
Company's Incident Command System, how to implement the Facility's Response Plan, 
the associated risks of employees working in chemical protective clothing, decontamination 
procedures, how to implement the local emergency response plan, and knowledge of the 
state emergency response plan and of the Federal Regional Response Team. 
 
Other Response Support 
 
Personnel from other aspects of the Response Team can be made available depending on 
the spill event. 
 
Other personnel whose skills are needed temporarily to perform immediate emergency 
support work (such as dump truck drivers and crane operators) are not required to meet 
the training requirements discussed above. However, these personnel must be briefed on 
the potential hazards and the duties to be performed at the site before participating in 
response operations. They must also receive instruction in the use of any safety and 
personal protective equipment needed and on all other appropriate safety and health 
precautions. 
 
Company and Other Specialist Support  
 
Experts would provide technical advice or guidance during response to a spill incident. 
Examples of such specialists might include chemists, biologists, industrial hygienists, 
physicians, or others with skills useful during a spill response operation. Such persons 
must receive appropriate training or demonstrate competency in their specialty. There are 
no specific requirements on training content or hours of training for these persons. 
However, the training must be sufficient for the individuals to maintain competency in their 
specific area of expertise. Training and demonstration of competency for skilled support 
personnel and specialists should be documented.  
 
Contractor Training 
 
The Company also recognizes that contract personnel must also have sufficient training in 
responding to emergency situations in accordance with HAZWOPER training 
requirements.  The Company communicates this training need to its key contractors during 
contract negotiations and often specifically spells out this requirement in its contracts.  The 
Company also tends to use well-known spill response contractors whose reputation and 
experience levels help ensure personnel who respond will be trained to appropriate levels.   
If contractors sub-contract to labor pools, documentation as to the training of casual 
laborers will be required. 
 
The Company does not intend to utilize volunteer labor during response activities. 
 
However, should Unified Command specify the use of volunteers, the Training Coordinator 
will be responsible for training volunteers to the standards specified in 29CFR1910.120 
(OSHA).  
  

D. Training & Drills Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal4

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027241





    Emergency Procedure Exercise (optional)
     

   

● Scope:   Exercise the emergency procedures for the facility to mitigate or prevent 
any discharge or substantial threat of a discharge of oil or hazardous material from 
facility operational activities associated with oil transfers.  
 

● Objective:   Conduct an exercise of the facility's emergency procedures to ensure 
personnel knowledge of the actions to be taken to mitigate a spill. This exercise may 
be a walk-through of the emergency procedures.  
 

● Optional:   This is offered as an optional exercise to provide facilities with an 
exercise that may be conducted unannounced to fulfill the internal unannounced 
exercise requirement.  

   

Semi-Annual/Annual Equipment Deployment Exercise (for facilities with equipment) 
 

● Scope:   Deploy and operate facility response equipment identified in the response 
plan.  The equipment to be deployed must include the following, at a minimum:   
 
- 1,000 feet of representative type of boom; 
- one of each type of skimming system; or  
- the equipment necessary to respond to the facility's Small/Average Most Probable 
  Discharge (AMPD), whichever is less.  

● Objective:   Demonstrate personnel's ability to deploy and operate response 
equipment.  Ensure that the response equipment is in proper working order.  

● General:   The Facility may take credit for actual equipment deployment to a spill, or 
for training sessions, as long as the activities are properly documented.  

Annual Equipment Deployment Exercise(OSRO-owned equipment) 
 

● Review:   The Facility should verify that the OSRO(s) has completed the equipment 
deployment exercise requirements and has maintained the necessary 
documentation.  The OSRO may deploy equipment at any location, so long as it 
occurs within an operating environment similar to the Facility's.  

● Scope:   USCG certified OSRO's must ensure and document that an exercise or 
response has been conducted in each response area in which they are certified. 
Non-certified OSRO's must deploy and operate response equipment identified in this 
response plan.  The equipment to be deployed must include the following, at a 
minimum: 
 
- 1,000 feet of each type of boom listed in the plan. 
- One of each type of skimming system listed in the plan.  

● Objective:   OSRO must demonstrate the ability of the personnel (OSRO) to deploy 
and operate response equipment (OSRO).  Ensure that the response equipment 
(OSRO) is in proper working order.  
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Annual Response Team Tabletop Exercise 
 

● Scope:   Exercise the response team's organization, communication, and decision- 
making in managing a spill response.  Each team identified within the plan must 
conduct an annual Response Team Tabletop Exercise.  

● Objective:   Exercise the response team in a review of the following: 
 
- Knowledge of the Plan. 
- Proper notifications. 
- Communications system. 
- Ability to access an OSRO. 
- Coordination of internal spill response personnel. 
- Review of the transition from a local team to a regional team. 
- Ability to effectively coordinate response activity with the National Response System 
  (NRS) Infrastructure. 
-  Ability to access information in the Area Contingency Plan.  

   

● General:   A minimum of one Response Team Tabletop Exercise in a triennial cycle 
will involve a Worst-Case Discharge scenario.  

Unannounced Exercise 
 

● An unannounced exercise is not a separate exercise. Any of the previously described 
exercises may be used as an unannounced exercise, except for the Quarterly QI 
Notification and annual OSRO-owned Equipment Deployment. An unannounced 
exercise is where the exercise participants do not have prior knowledge of the 
exercise, as would be the situation in an actual spill incident.  

Government-Initiated Unannounced Exercise

● Scope:   The Facility is required to participate in only one unannounced exercise 
every 36 months from the date of the last government-initiated unannounced 
exercise. 
 
- Exercises are limited to approximately four hours in duration. 
- Exercises would involve response to a Small/Average Most Probable Discharge 
  scenario. 
- Exercise would involve equipment deployment to respond to a spill scenario.  

● Objective:   Conduct proper notifications to respond to unannounced scenario of a 
Small/Average Most Provable Discharge. 
 
- Demonstrate that the response is timely, conducted with an adequate amount of 
  equipment for the scenario, and properly conducted.  

● General:   This exercise is only applicable to those facilities which are randomly 
chosen.  
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Area Exercises

● Objective:   The purpose of the area exercise is to exercise the entire response 
community in a particular area.  An area is defined as “that geographic area for which 
a separate and distinct Area Contingency Plan has been prepared, as described in 
OPA 90.”  The response community includes the Federal, State, and local 
government and industry.  The area exercises are designed to exercise the 
government and industry interface for spill response.  
 

● General:   The goal is to ensure that all areas of the country are exercised triennially. 
All of the area exercises will be developed by an exercise design team.  The exercise 
design team is comprised of representatives from the Federal, State, and local 
government and industry.  A Lead Plan Holder would lead each area exercise.  The 
Lead Plan Holder is the organization (government or industry) that holds the primary 
plan that is exercised in the area exercise.  The Lead Plan Holder would have the final 
word on designing the scope and scenario of the exercise.  

     

   

Exercise Documentation

● All exercises should be documented and maintained at the facility; documentation 
should specify: 
 
- The type of exercise; 
- Date and time of the exercise; 
- A description of the exercise; 
- The objectives met in the exercise; 
- The components of the response plan exercised; and 
- Lessons learned.  
 

● Exercise documentation should be kept on file for the required length of time 
depending on the regulating agency (three (3) years for the U.S. Coast Guard and/or 
DOT/PHMSA and five (5) years for the U.S. Environmental Protection Agency). 
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D.5   PURPOSE OF REVIEW AND EVALUATION
     

   

This section provides procedures and information useful to responders for post 
incident/exercise review and evaluation.  Post incident/exercise reviews should be 
conducted in a timely manner following an incident/exercise.  The Plan should be evaluated 
to determine its usefulness during the incident/exercise and appropriate revisions should be 
made.  All incident/exercise documentation should be included in the Plan evaluation 
process. 
 
Attendees 
 
The following individuals should be in attendance at the Critique, as appropriate. 

1. Emergency Response Coordinator 
2. Incident Commander 
3. Section Chiefs / Leaders 
4. Safety Officers 
5. Participating Managers / Supervisors 
6. Representative from Environmental 
7. Response Team Members 
8. Designated Scribe 
9. Facilitator / Discussion Leader 

(To be appointed by the Emergency Response Coordinator)  

     

   

Critique Tracking Number

1. A Critique Tracking Number must be obtained from the Safety Department Incident 
Investigation Tracker. 
 

2. Once the Critique is completed, it will be circulated through the Managers for review 
and sign off. 
 

3. Critiques will be posted for review. 
 

4. All Critiques will be filed in the Safety Office by the Emergency Response 
Coordinator. 

Agenda for Critique 
 
The Critique should be considered by the following agenda. 
 
Specific follow-up questions are listed following this agenda. 
 
Notification

● Immediate area of the emergency 
● Total Facility 
● Community (as appropriate to the incident; could include notification of the 

appropriate agencies) 
● ERT 
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Response to Notification

● Emergency Responders 
● Total Facility 
● Community (as appropriate) 

Management of Incident (Incident Command Staff)

● Incident assessment of scene 
● Security (of immediate area / reminder of plant) 
● Communication / Information needs and flow 
● Equipment / Training 
● Medical Aspects 
● Continuing Supplies / Manpower 
● Cleanup / Decontamination 
● All Clear 

   

Outline of Review 
 
Given below are items a team composed of outside people knowledgeable in spill response 
and key members of the response teams should examine.  These questions are intended 
as guidelines only; many other questions are likely to be appropriate at each stage of a 
critique. 

● Detection 
 
- Was the spill detected promptly? 
- How was it detected? 
- By whom? 
- Could it have been detected earlier?  How? 
- Are any instruments or procedures available to consider which might aid in spill 
  detection?  

● Notification 
 
- Were proper procedures followed in notifying government agencies?  Were 
notifications   prompt? 
- Was management notified promptly? 
- Was management response appropriate? 
- Was the Facility / Company notified promptly?  If so, why, how, and who?  If not, 
why not?  

● Assessment/Evaluation 
 
- Was the magnitude of the problem assessed correctly at the start? 
- What means were used for this assessment? 
- Are any guides or aids needed to assist spill evaluation? 
- What sources of information were available on winds and on water currents? 
- Is our information adequate? 
- Was this information useful (and used) for spill trajectory forecasts?  Were such 
forecasts realistic? 
- Do we have adequate information on product properties? 
- Do we need additional information on changes of product properties with time, i.e., 
as a result of weathering and other processes?  
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● Mobilization 
 
- What steps were taken to mobilize spill countermeasures? 
- What resources were used? 
- Was mobilization prompt? 
- Could it have been speeded up or should it have been? 
- What about mobilization of manpower resources? 
- Was the local spill cooperative used appropriately? 
- How could this be improved? 
- Was it appropriate to mobilize the Facility/company resources and was this 
promptly initiated? 
- What other corporate resources are available and have they been identified and 
used adequately?  

● Response - Strategy 
 
- Is there an adequate spill response plan for the location? 
- Is it flexible enough to cope with unexpected spill events? 
- Does the plan include clear understanding of local environmental sensitivities? 
- What was the initial strategy for response to this spill? 
- Is this strategy defined in the spill plan? 
- How did the strategy evolve and change during this spill and how were these 
changes implemented?  

❍ What caused such changes? 
❍ Are there improvements needed?  More training? 

 
● Response - Resources Used 

 
- What resources were mobilized? 
- How were they mobilized? 
- How did resource utilization change with time?  Why? 
- Were resources used effectively?  

❍ Contractors 
❍ Government agencies 
❍ Company resources 
❍ Cooperatives 
❍ Volunteers 
❍ Consultants 
❍ Other (e.g., bird rescue centers) 

 
- What changes would have been useful?  
- Do we have adequate knowledge of resource availability? 
- Do we have adequate knowledge of waste disposal capabilities?  
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● Response - Effectiveness 
 
- Was containment effective and prompt? 
- How could it have been improved? 
- Should the location or the local cooperative have additional resources for 
containment? 
- Was recovery effective and prompt? 
- How could it have been improved? 
- Should the location or the local cooperative have additional resources for recovery 
of spilled product? 
- Was contaminated equipment disposed of promptly and safely? 
- Was there adequate in-house product separation, recovery, and disposal? 
- How could it have been improved? 
- Was there adequate outside disposal resources available?  

● Command Structure 
 
- Who was initially in charge of spill response? 
- What sort of organization was initially set up? 
- How did this change with time?  Why? 
- What changes would have been useful? 
- Was there adequate surveillance?  
- Should there be any changes? 
- Were communications adequate? 
- What improvements are needed? 
- How did the strategy evolve and change during this spill and how were these 
changes implemented? 
- What caused such changes? Should financial procedures be developed to handle 
such incidents?  

● Measurement 
 
- Was there adequate measurement or estimation of the volume of product spilled? 
- Was there adequate measurement or estimation of the volume of product 
recovered? 
- Was there adequate measurement or estimation of the volume of product disposed 
of? 
- Should better measurement procedures be developed for either phase of 
operations? 
- If so, what would be appropriate and acceptable?  

● Government Relations 
 
- What are the roles and effects of the various government agencies which were 
involved? 
- Was there a single focal point among the government agencies for contact? 
- Were government agencies adequately informed at all stages? 
- Should there have been better focus of communications to the agencies? 
- Were government agencies adequately informed at all stages? 
- Were too many agencies involved?  
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● Are any changes needed in procedures to manage government relations?  

 
- Examples of affected U.S. agencies (there may be others):  

❍ U.S. Coast Guard 
❍ Environmental Protection Agency 
❍ National Oceanic and Atmospheric Administration 
❍ Dept of Fish and Wildlife 
❍ State Parks 
❍ Harbors and Marinas 
❍ States 
❍ Cities 
❍ Counties 

 
- Was there adequate agreement with the government agencies on disposal 
methods? 
- Was there adequate agreement with the government agencies on criteria for 
cleanup? 
- How was this agreement developed? 
- Were we too agreeable with the agencies in accepting their requests for specific 
action items (e.g., degree of cleanup)? 
- Should there be advance planning of criteria for cleanup, aimed at specific local 
environmentally sensitive areas? (Such criteria should probably also be designed for 
different types of product.)  

     

   

● Public Relations 
 
- How were relations with the media handled? 
- What problems were encountered? 
- Are improvements needed? 
- How could public outcry have been reduced? Was it serious? 
- Would it be useful to undertake a public information effort to "educate" reporters 
about product and effects to it if spilled?  
- These areas should be investigated shortly after the incident to assure that actions 
taken are fresh in people's minds.  
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DISPOSAL PLAN 

 
ExxonMobil has a proprietary system in place to continuously confirm the permit status and evaluate the quality of 
its waste disposal contractors.  As a result, it is not possible to predict which disposal sites will remain on future 
lists.  Each Distribution terminal has the current version of the Approved Waste Site List (AWSL) in their RCRA 
Industrial and Hazardous Waste Compliance Manual.  At the time of an incident, preferred contractors will be 
entered into the matrix on the following page. 
 
The AWSL contains the following information: 
 
 The name, address and telephone number of all currently approved disposal sites. 
 
 The date and results of the last ExxonMobil audit of the facility.  (ExxonMobil conducts biennial audits of each 

facility to assure that they follow the regulatory requirements of Transfer, Storage and Disposal (TSD) 
facilities in the handling of hazardous and/or industrial waste.) 

 
 Whether or not the facility is RCRA permitted. 
 
 Comments regarding the material(s) that can be handled by the facility. 
 
All Distribution facilities will use one, or more, sites on the Approved Waste Site List to recover, reuse, 
decontaminate, or dispose of materials after a discharge has taken place. 
 
Smaller amounts of hazardous waste would be stored in DOT approved hazardous waste drums until disposed of 
at one of the approved hazardous waste disposal sites. 
 
Interim storage of recovered product or contaminated soil would be in the following order of preference. 
 
Recovered product portable storage devices bermed and lined with plastic or visqueen sheets without joints prior 
to receiving loose and bagged debris.   
 
Recovered Product 
Preference Storage Practice/Container Storage Location 

1 Return to an available storage tank Upper or Lower Tank Farm 
2 Portable Storage Tank (i.e. Baker Tanks) Upper Tank Farm 
3 Portable Storage Tank (i.e. Baker Tanks) The northeastern end of the truck loading area 

 
Petroleum Contaminate Soil and Debris 
Preference Storage Practice/Container Storage Location 

1 Poli-lined and covered roll off boxes Upper Tank Farm 
2 Poli-lined and covered roll off boxes The northeastern end of the truck loading area 
3 Rangler Boxes Upper Tank Farm 
4 Rangler Boxes The northeastern end of the truck loading area 

 
 
The Terminal will handle, transport and dispose of all waste in accordance with applicable federal, state, and local 
regulations. 
 
Disposal of spill related waste will be handled as indicated on the Waste Disposal Process Chart on the following 
page. 
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WASTE DISPOSAL PROCESS CHART 

 

 

 

 DISPOSAL FACILITY 

MATERIAL NAME LOCATION RCRA PERMIT COMMENTS 

Recovered Product* 
 
 

    

Contaminated Soil 
 
 

    

Contaminated Equipment/Materials 
(i.e. Drums, Valves) 
 

    

Absorbents 
 
 

    

Personnel Protective Equipment 
 
 

    

Spent Chemicals 
 
 

    

 
 
* Not generally handled as waste 
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Internal Exercise Documentation Form 
 (Semiannual) 
 
 Equipment Deployment Exercise 
 
 
1.  Date(s) performed:   
 Date of last update: ______________________________________________________  
 
2.  Exercise or actual response?   

If an exercise, announced or unannounced?   
 
3.  Deployment location(s): 

  
  
  
  
  
  

 
4.  Time started:   

Time completed:   
 
5.  Equipment deployed was: 

    Facility - owned 
   Oil spill removal organization - owned if so, which OSRO?   
    Both 

 
6.  List type and amount of all equipment (e.g., boom and skimmers) deployed and number 

of support personnel employed: 
  
  
  
  
  
  

 
7.  Describe goals of the equipment deployment and list any Area Contingency Plan 

strategies tested (Attach a sketch of equipment deployments and booming strategies): 
  
  
  
  
  

 
8.  For deployment of facility-owned equipment, was the amount of equipment deployed at 

least the amount necessary to respond to your facility's average most probable spill? 
  
  

 
Was the equipment deployed in its intended operating environment? 
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 Internal Exercise Documentation Form 
 (Semiannual) 
 
 Equipment Deployment Exercise (Cont'd) 
 
 
9.  For deployment of OSRO - owned equipment, was a representative sample (at least 

1000 feet of each boom type and at least one of each skimmer type) deployed? 
  
  

 
Was the equipment deployed in its intended operating environment? 
  
  

 
10.  Are all facility personnel that are responsible for response operations involved in a 

comprehensive training program, and all pollution response equipment involved in a 
comprehensive maintenance program?   
  

 
If so, describe the program:   
  
  
  
  

 
Date of last equipment inspection:   
Inspection frequency:   

 
Last deployment drill date:   
Deployment frequency:   

 
11.  Was the equipment deployed by personnel responsible for its deployment in the event of 

an actual spill?   
 
12.  Was all deployed equipment operational?  If not, why not? 

  
  
  
  
 

13.  Oil Spill Removal Organization Certification (if applicable):   
 

 
 Response Equipment Inspection Log 
 

 
Inspector 

 
Date 

 
Comments 
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Qualified Individual (QI) Notification Exercise 
 

Internal Exercise Documentation 
 
1. Date performed:   
2. Company:   
3. Exercise or actual response:   
4. Person initiating exercise:   
5. Name of person notified:   

Is this person identified in the response plan as the:   QI   AQI 
6. Time initiated:   

Time QI or AQI responded:   
7. Method used to contact: 

  Telephone   Pager   Radio  
  Other   

8. Description of emergency scenario: 
  
  

9. Evaluation: 
  
  

9. Changes to be implemented and provide timetable for implementation of those items: 
  
  

10. Identify which components of your response plan were exercised during this particular 
exercise: 

 
Organizational Design 

 
Response Support 

 
 Notifications 

 
  Communications 

 
 Staff mobilization 

 
  Transportation 

 
  Ability to operate within the response 

  management system described in the plan 

 
  Personnel support 

 
  Equipment maintenance and support 

 
Operational Response 

 
  Procurement 

 
 Discharge control 

 
  Documentation 

 
 Assessment of discharge 

 
 

 
 Containment of discharge 

 
 

 
  Recovery of spilled material 

 
 

 
 Protection of economically and      

  environmentally sensitive areas 

 
 

 
 Disposal of recovered product 

 
 

 
Certifying Signature:       Name (Printed):   
Date:   

PHMSA 000027260



Spill Management Team Tabletop Exercise 
 
 Internal Exercise Documentation 
 
 
1. Date(s) performed:   
2. Company:   
3. Exercise or actual response:   

Exercise type:   Announced   Unannounced 
4. Location of exercise:   
5. Time started:   

Time completed:   
6. Response plan scenario used (check one): 

  Small   Medium   Worst case discharge 
Size of (simulated) spill    Bbls 

7. Describe how the following objectives were exercised: 
a) Response Team's knowledge of oil spill response plan: 

  
  
  
  
  
  

b) Proper notifications: 
  
  
  
  
  
  

c) Communications System: 
  
  
  
  
  
  

d) Response Team's ability to access contracted OSRO: 
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 Spill Management Team Tabletop Exercise 
 
 Internal Exercise Documentation (Cont'd)  
 
 

e) Response Team's ability to coordinate spill response with OSC, state and applicable 
agencies: 
  
  
  

f) Response Team's ability to access sensitive site and resource information in Area 
Contingency Plan: 
  
  
  
  
  
  

8. Identify which components of your response plan were exercised: 
  
  
  
  

9. Changes to be implemented and timetable for implementation of those changes: 
  
  
  
  

10. Attach description of lesson(s) learned and person(s) responsible for follow up of corrective 
measures. 

 
 
 
Certifying Signature:       Name (Printed):   
Date:   
 

PHMSA 000027262



PERSONNEL RESPONSE TRAINING LOG 

 
 

Name 

 

Response Training/ 

Date and number of hours 

 

Prevention Training/ 

Date and number of hours 

 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

PHMSA 000027263



DISCHARGE PREVENTION MEETING LOG 
 

Date: 

Attendees: 

  

  

  

  

  

  

  

  

  

  

  

  

  

Subject/Issue Required Action Implementation 
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APPENDIX G   

 
MAPS AND DIAGRAMS 
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Area Map
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Environmental Sensitivity Map 
Sensitive Resources Legend
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ESM Figure 1
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ESM Figure 2
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ESM Figure 3
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ESM Figure 4
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ESM Figure 5
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Additional Supporting Diagrams 
Digital Photography Log Image 1
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Digital Photography Log Image 2
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Digital Photography Log Image 3
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Digital Photography Log Image 4
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Digital Photography Log Image 5
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Digital Photography Log Image 6
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Digital Photography Log Image 7
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Digital Photography Log Image 8
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Digital Photography Log Image 9
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Digital Photography Log Image 10
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Digital Photography Log Image 11
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Digital Photography Log Image 12
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Digital Photography Log Image 13
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Digital Photography Log Image 14
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APPENDIX H   

  
STATE REQUIREMENTS 

  
  
H. 1 State Regulatory Requirements
    
H. 2 State Notifications
    
H. 3 State Response Teams
    
H. 4  State Impact Considerations
    
H. 5  State Worst Case Discharge
    
H. 6  Hazard Evaluation
    
H. 7  Training and Drills
    
H. 8  Other State Information
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H.1  STATE REGULATORY REQUIREMENTS
    

  
There are no additional requirements for the State. 

    
  
H.2  STATE NOTIFICATIONS
    

  
There are no additional requirements for the State. 

  
  
H.3  STATE RESPONSE TEAMS
    

  
There are no additional requirements for the State. 

  
  
H.4  STATE IMPACT CONSIDERATIONS
    

  
There are no additional requirements for the State. 

  
  
H.5  STATE WORST CASE DISCHARGE
    

  
There are no additional requirements for the State. 

  
  
H.6  HAZARD EVALUATION
    

  
There are no additional requirements for the State. 

  
  
H.7  TRAINING AND DRILLS
    

  
There are no additional requirements for the State. 

  
  
H.8  OTHER STATE INFORMATION
    

  
There are no additional requirements for the State. 

H. State Requirements Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal2

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027317



APPENDIX I   

 
OTHER DOCUMENTS

 

I. Other Documents Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal1

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027318



SPILL CONTAINMENT STRATEGIES 
 
On Water Response (Moving) 
 
Containment:  Spill containment and recovery on moving water (rivers, streams, creeks, ponds and 
lakes) often present challenges to a spill responder.  In flowing waters, petroleum products can be 
transported miles downstream in a matter of hours.  As a result, response actions must be implemented 
quickly to limit spread of the product.  Booming strategies are most commonly used to respond to an on 
water spill.  Additional containment techniques include building a dam (i.e. earth, straw barrier, wood, and 
spade with water discharge), weir and oil retaining barrier, or a net barrier to collect sorbent materials.   
 
Booming strategies achieve the following objectives: 

 Containment: contain and collect oil at preselected sites along the river bank; 
 Diversion:  divert oil from sensitive areas to help protect them, and 
 Exclusion:  protect inlets, landings, stream mouths, and other sources.   

 
Booming Techniques: 
 
Containment Booming:  Containment booming involves the use of boom to prevent an oil spill from 
advancing downstream.  Containment booming concentrates the oil at a prepared site for collection.  
Boom deployment should be performed at an angle from bank to bank, with the leading edge towards the 
approaching slick to collect all, or a portion, of the oil against the boom.  The angle of boom deployment 
should be proportional to the current river speed.  As the velocity of the river and boom length increase, 
the deployment angle relative to the shoreline decreases.  Spill responders should achieve the greatest 
angle of boom deployment possible without causing entrapment of the oil under the boom or failure of the 
boom itself.  To improve stability, boom must be anchored in several places with both ends anchored to 
the bank of the river if possible.  The use of an intermittent buoy between boom and anchor helps to 
prevent submersion of the boom at anchoring points.  It is important that the deployed boom be checked 
periodically along its length for leakage and twisting.  It may be necessary to modify the angle of boom 
deployment from time to time to accommodate changes in the waterbody.  With fast currents, successive 
booms may be placed at increasingly greater angles to reduce surface turbulence with each leading 
boom.  In addition, shoreline protection boom may need to be deployed to protect the shoreline from 
oiling if it has not already been contaminated. 
 
Diversion Booming:  Diversion boom is deployed at an angle to the approaching slick.  Oil is diverted 
away from a sensitive area or to a less sensitive area for recovery.  Diversion booming is typically used 
on inland streams where currents are greater than 1.6 feet per second, inlets, and river or creek mouths.  
Diversion boom can be cascaded to reach farther out into the water body.  The leading end of the boom 
is anchored to the shoreline just up current from the deflection area.  A vessel then angles the trailing end 
down current and away from the shoreline.  The trailing end can be anchored in place or maintained with 
the vessel allowing periodic adjustments for changes in wind speed, currents, or oil loading.  If the boom 
is to be anchored in place, multiple anchors should be considered to maintain boom shape and integrity.  
The angle between the shore and the boom must be smaller in faster currents.  The use of an intermittent 
buoy between boom sections and anchors help to prevent submersion of the boom at anchoring points.  It 
is imperative that the deployed boom be checked periodically along its length for leakage and twisting.   
 
Exclusion Booming:  Exclusion booming involves boom deployment across small inlets, streams, or creek 
mouths, where currents are less than 1.6 feet per second to exclude oil from the area.  This technique 
requires deployment of boom in a static mode, placing or anchoring the boom between two or more 
stationary points.  In many cases, the deployment of a secondary boom behind the primary boom is 
desirable to contain oil that may spill under or over the primary boom.  The secondary boom can be either 
a containment or sorbent boom.  It is sometimes necessary to use containment boom as an exclusion 
device to prevent an oil spill from contaminating important areas or environmentally sensitive zones such 
as tidal estuaries, intertidal spawning habitats, shellfish beaches, and salt marshes. 
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SPILL CONTAINMENT STRATEGIES (Cont’d) 
 
General Information:  The specific manpower and equipment requirements for boom deployment depends 
on the size of the approaching slick and the current velocity.  Boom deployed at small angles in fast 
currents requires greater boom lengths to cover the same width as those deployed at greater angles in 
fast currents.  Table 1 summarizes the logistical requirements for single containment booming with a 50-
foot deflection and a velocity of 2.5 feet per second.  Current speed and the sensitivity of the riverbanks 
near the collection point limit containment booming. 
 

TABLE 1 
Summary of Protection Techniques 

 
 

Protection 
Technique 

 
Description 

 
Primary Logistical  

Requirement 

 
Limitations 

Containment Boom is deployed from the 
shoreline at an angle towards the 
approaching slick and anchored 
or held in place with a workboat.  
Oil is diverted towards the 
shoreline for recovery. 

Single Boom, 2.5 ft/s current 
 Boom - 200 ft. 
 Boats - 1 (for deep water) 
 Personnel - boat crew +3 
 Miscellaneous - 3 anchors, line, 

buoys, and recovery unit 

Currents> 3.2 ft/s 

Deflection/ 
Diversion 

Boom is deployed from the 
shoreline away from the 
approaching slick and anchored 
or held in place with a workboat.  
Oil is deflected away from the 
shoreline. 

Single Boom, 1.5 ft/s current 
 Boom - 200 ft 
 Boats - 1 (for deep water) 
 Personnel - boat crew +3 
 Miscellaneous - 3 anchors, line, 

buoys, and recovery unit 

Currents>3.2 ft/s 

Exclusion Boom is deployed across or 
around sensitive areas and 
anchored in place.  Approaching 
oil is deflected or contained by 
boom. 

Per 1,000 ft of Boom 
 Boats - 1 (for deep water) 
 Personnel - boat crew +3 
 Miscellaneous - 6 anchors, line, 

buoys, and recovery unit 

Currents >1.5 ft/s 
Water depth >65 ft 

 
 

Dam construction is an effective technique in small streams where shallow channels and weak currents 
prevail.  Constructing dams to block or divert a channel may be the quickest and most effective technique 
to contain and recover a spill, provided the equipment and material are readily available.   
 
Recovery Techniques:  Oil removal techniques on moving water should be used in conjunction with 
containment methods.  The major part of the oil should be removed while it is still suitable for skimming 
devices and vacuum pumps to be utilized.  Second stage operations include using sorbents for the 
remaining oil, which may be too thin for effective mechanical recovery.  Oil skimmers are typically 
grouped into five categories: oleophilic, weirs, vacuum, hydrodynamic, and others.   
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SPILL CONTAINMENT STRATEGIES (Cont’d) 
 
On Water (Static) 

 
Some water bodies such as lakes are classified as static, as they have no currents.  These static water 
bodies can have surface waves from wind.  Under the influence of wind, oil will drift over the water.  Boom 
can be used to collect oil utilizing the same methods as in moving water.  In conditions where the water is 
truly static, it may be necessary to tow boom slowly across the water to collect the oil.  Once the oil is 
contained, the moving water recovery methods can be used.  If boats are not available, it may be possible 
to use a jet of water or current of air to push or deflect the oil on the water.  It is imperative turbulence to 
the oil is not caused, as emulsification and dispersion may occur. 
 
Effects of Ice and Snow 

 

Spills on ice:  The purpose of under ice oil spill containment and collection is to prevent the spread of oil 
and allow recovery prior to thawing.  Oil can be recovered by cutting trenches through the ice and 
removing the oil that gathers in the trenches with pumps, skimmers, vacuums, and sorbents.  Core holes 
should be drilled to assist in locating the oil spill under the ice.  Oiled ice may be manually or physically 
recovered for subsequent melting and recovery.   
 
Spills on land during winter:  In cold weather conditions frozen ground is impervious to oil.  Oil will tend to 
gather at the lowest point of the affected frozen area.  Temporary berms can be made of snow and ice.  
The cold temperatures increase the oil's viscosity, which reduces the spread of oil.  Contaminated snow 
must be collected for melting and disposal. 

 
Containment Strategies 

 
Containment and protection strategies are highly dependent on the conditions at the time of a spill.  The 
best approach to spill response must be decided by the Incident Commander after consideration of the 
health and safety of personnel, specific environmental conditions in the area of spill, volume of spill, and 
the elapsed time since the spill.  
 
The sensitive resource maps located in Appendix G of the FRP depict suggested locations along the 
anticipated spill flow path where containment, diversion, and exclusion booming strategies may be 
implemented.  A square enclosing the letter P and the sequence number depict selected containment and 
protection locations.  The protection/containment generic strategy for each location is described in Table 
2.  These generic strategies were developed without a site visit.  Information considered during the 
development included what was identified during the Vulnerability Analysis and found on USGS maps.  
As the course of a waterway or area around the facility changes, it may be necessary for these strategies 
to be revisited. 
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      ICS-201 
INITIAL INCIDENT BRIEFING 

(Coordinated by Planning Chief) 

 
Incident Location:_______________________  
 
Date Plan Prepared:_____________________  
 
Operational Period Covered by Plan: 
 
 Date:  Start                      Finish_____________ 
 

 Time:  Start                      Finish_____________ 
 
SHIFT DESIGNATION: _____________________________________ 
 
 
Approved By: IC ______________________________ 
 
  FOSC ______________________________ 
 
  SOSC ______________________________ 

 
 
Weather Forecast for Operational Period: 
______________________________________________________________ 
______________________________________________________________ 
______________________________________________________________ 
 
Tides:     High(s)__________     __________     Low(s)___________     ___________ 
 
Daylight: Sunrise _____________  Sunset ______________ 
 
 

TABLE OF CONTENTS 

 

 Form Number Owner 

 
 Summary of Current Actions (ICS-201-1)  Incident Commander 

 Initial Site Assessment (ICS-201-2)   Person discovering spill 

 Site Safety and Control Analysis (ICS-201-3)  Safety Officer 

 Current Organization (ICS-201-4)   Incident Commander 

 Resource Summary (ICS-201-5)    Logistics Chief 

 Spill Notification Form (ICS-201-6)   Planning Chief 

 Other (maps, photos, etc.) 
  _______________________________________________________ 
  _______________________________________________________ 
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                            (Incident Commander) ICS 201-1      PAGE 1 of 6 

INITIAL BRIEFING                           Summary of Current Actions 
INCIDENT LOCATION: DATE PREPARED: OPERATIONAL

 PERIOD: 

DATE TIME 

 TIME PREPARED:  FROM:   

   TO:   

Incident Objectives (check appropriate boxes) 
 Safety of Life & Health  Recover Product 
 Control the Source  Rehabilitate Wildlife/Resources 
 Containment  Customize Response Organization 
 Complete Notifications  Clean Impacted Areas 
 Protect Sensitive Areas  Document Response 
 Other

 __________________________________________________________________________________ 
 ____________________________________________________________________________________ 
 

Actions Taken to Stop Source (check appropriate boxes) 
 Call P/L to stop receipt  close valve  tank to tank transfer  shut down pumps 
 Other_________________________________________________________________________________ 
 _____________________________________________________________________________________ 

 

Safety Message
 ___________________________________________________________________________________ 

 

 ___________________________________________________________________________________ 

 

 ___________________________________________________________________________________ 

 

Known Environmental/Socio Economic Sensitivities (i.e. parks, beaches, Interstates, etc.)
 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

Summary of Response Operations
 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 
Prepared By 
 

Company Name ICS Position 

Approved By 
 

Company Name ICS Position 
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                                (Person Discovering Spill) ICS 201-2   PAGE 2 OF 6 

INITIAL BRIEFING                                      Initial Site Assessment 
INCIDENT LOCATION: DATE PREPARED: OPERATIONAL

 PERIOD: 

DATE TIME 

 TIME PREPARED:  FROM:   

   TO:   

Weather: Wind Direction: Wind Speed: 

 

Safe Approach Possible   Yes ____________________   No_________________ 
            special instructions  additional comments 
 
Source of Spill:     valve     piping    truck    tank    Other________________________ 
 
Estimated spill volume Status of Source:   Controlled 

   Unknown      Continuing 
Rate of Flow:    Leaking 
  Spraying   Other __________ 

 

Cause:    Equipment failure       Accident      Overfill       Unknown      Other _____________ 
 
Product Spilled     gasoline   diesel    jet   lubes   other __________MSDS Available    Yes   No 
 
DESCRIBE INCIDENT  

 ____________________________________________________________________________________ 

 

 ____________________________________________________________________________________ 

 

 ____________________________________________________________________________________ 

 

CURRENT SITUATION 

 Direction of product movement______________________________________________________ 
 Description of contaminated area____________________________________________________ 
 Known environmental/economic sensitivities___________________________________________ 
 Nearest Access Points by land/water_________________________________________________ 
 Additional information_____________________________________________________________ 
 
SUGGESTED RESPONSE EQUIPMENT 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 

 _____________________________________________________________________________________ 

 
RESPONSE ACTIONS TAKEN

 ___________________________________________________________________________________ 

 

 ___________________________________________________________________________________ 

 

 ___________________________________________________________________________________ 

 
Prepared By 
 

Company Name ICS Position 

Approved By 
 

Company Name ICS Position 
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        (Safety Officer)  ICS 201-3   PAGE 3 OF 6 

INITIAL BRIEFING                        Site Safety and Control 
Analysis 
INCIDENT LOCATION: DATE PREPARED: OPERATIONAL

 PERIOD: 

DATE TIME 

 TIME PREPARED: FROM: 

 

  

  TO:   

In the event of a gasoline spill or a spill of an unknown petroleum product, utilize 
Fire Department, Hazmat or an OSRO to initiate the spill assessment 

process. 
Combustible Gas Reading  _________% LEL Oxygen _________%  

 

Total Hydrocarbon ________PPM Benzene________PPM 

 
1. Are people injured or trapped?  Unknown      Injured   Yes     No   Trapped   Yes     No 
 
 
2. Are there any immediate signs of potential hazards: 
 a. Electrical line down or overhead ____________________   Yes   No 
 b. Unidentified liquid or solid products visible? ____________________   Yes   No 
 c. Colored vapors visible? ____________________   Yes   No 
 d. Smells which are not natural noted? ____________________   Yes   No 
 e. Fire sparks, nearby sources of ignition present? ____________________   Yes   No 
 f. Ditches, fast moving water, cliffs, holes, etc. nearby? ____________________   Yes   No 
 g. Is local traffic a potential problem? ____________________   Yes   No 
 h. Is the hazard area roped off/identified with placards or signs? ____________________   Yes   No 
 i. Spill area   Dry   Wet   Icy 
 
 
3. Approaching the scene from upwind, do you see a change in status of any of the above?      Yes    No 
 
 
4. What controls/zones have you established? 
 _________________ Exclusion  ___________________     Decontamination _______________   Support 
 
SAFETY MESSAGE 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
Prepared By 
 

Company Name ICS Position 

Approved By 
 

Company Name ICS Position 
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       (Incident Commander)     ICS 201 - 4   PAGE 4 OF 6 

                                               INITIAL BRIEFING 
NCIDENT LOCATION: 
 

DATE PREPARED: OPERATIONAL PERIOD: 
 

DATE: TIME: 

 TIME PREPARED: 
 

FROM:   

  TO: 
 

  

Current Organization
INCIDENT COMMAND

Planning
Section
Chief

Operations
Section
Chief

Logistics
Section
Chief

Finance
Section
Chief

Safety Officer

Public Information Officer (PIO)

Unified
Command

      IC:

FOSC:

SOSC:

 
Prepared By: 
 

Company Name: ICS Position: 

Approved By: 
 

Company Name: ICS Position: 

PHMSA 000027328



 

   
     

                              (Logistics Chief)  ICS 201-5       PAGE 5 of 6 

INITIAL BRIEFING                           RESOURCE SUMMARY 
INCIDENT LOCATION: DATE PREPARED: 

 

OPERATIONAL 

 PERIOD: 

DATE TIME 

 TIME PREPARED:  FROM: 

 

  

   TO: 

 

  

 
Company Ordered From 

 
Equipment Ordered 

 
Quantity 

Time 
Ordered 

ETA 
Day/Hour 

Current location 
assignment 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

Prepared By 
 

Company Name ICS Position 

Approved By 
 

Company Name ICS Position 
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           (Planning Chief)  ICS 201-6   PAGE 6 OF 6 
SPILL NOTIFICATION FORM 

 
Reported By______________________  Call Back Number___________Time Reported____________ 
 
Time of Spill__________Date of Spill_____________Estimated Quantity Spilled ______________ 
 
Product/Substance Spilled     Gasoline      Diesel      Jet       Lubes     Other _____________________ 
 
Location Spill Occurred Latitude    Degrees  Minutes  Seconds 
  Longitude  Degrees Minutes Seconds 
 Address 730 Lower Main Street, Bangor, ME 04401 
 

 Dock/Terminal_________________Marine Vessel__________________Pipeline________________ 
 
Present Conditions: Spill Stopped?    Yes       No     Comments:___________________________________ 
 

 Wind Direction___________ Weather_________________ 
 

Body of Water affected or likely to be affected: 
 

       River Name    Mile Marker_____________________________ 
 

    Speed of River Current______________ River Stage____________________ 
 
Action Being Taken, if any (Indicate Contractors or Co-Op Called): 
____________________________________________________________________________________ 
 

____________________________________________________________________________________ 
 

____________________________________________________________________________________ 
 

Agencies or persons notified (See ERAP 2.0 for phone numbers) 
NOTE:  NRC must be notified within one hour 

 

Time 
Called 

Individual/Agency/ 
Organization Called 

Telephone 
Number 

Contact 
Name 

Comments (i.e. Incident 
Number Given, Different 
Contact Name, etc.) 

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

Date:________________  Time:_____________ This Form Completed By:__________________ 

See ERAP Section 2 for Additional Phone Numbers 
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Bulk: Material that is stored or transported in a loose, unpackaged liquid, powder, or granular form 
capable of being conveyed by a pipe, bucket, chute, or belt system. 
 
Chemical Agents: Means those elements, compounds, or mixtures that coagulate, disperse, 
dissolve, emulsify, foam, neutralize, precipitate, reduce, solubilize, oxidize, concentrate, congeal, 
entrap, fix, make the pollutant mass more rigid or viscous, or otherwise facilitate the mitigation of 
deleterious effects or the removal of the oil pollutant from the water. Chemical agents include 
biological additives, dispersants, sinking agents, miscellaneous oil spill control agents, and burning 
agents, but do not include solvents. 
 
Cleanup: For the purposes of this document, cleanup refers to the removal and/or treatment of oil, 
hazardous substances, and/or the waste or contaminated materials generated by the incident. 
Cleanup includes restoration of the site and its natural resources. 
 
Clean-up Contractor: Persons contracted to undertake a response action to clean up a spill. 

 
Coastal Waters: For the purpose of classifying the size of discharges, means the waters of the 
coastal zone except for the Great Lakes and specified ports and harbors on inland rivers. 
 
Coastal Zone: As defined for the purpose of the NCP, means all United States waters subject to the 
tide, United States waters of the Great Lakes, specified ports and harbors on inland rivers, waters of 
the contiguous zone, other waters of the high seas subject to the NCP, and the land surface or land 
substrata, ground waters, and ambient air proximal to those waters. The term coastal zone 
delineates an area of federal responsibility for response action. Precise boundaries are determined 
by EPA/USCG agreements and identified in federal regional contingency plans. 
 
Coast Guard District Response Group (DRG): As provided for by CWA sections 311(a)(20) and 
(j)(3), means the entity established by the Secretary of the department in which the USCG is 
operating within each USCG district and shall consist of: the combined USCG personnel and 
equipment, including firefighting equipment, of each port within the district; additional prepositioned 
response equipment; and a district response advisory team. 
 
Command: The act of controlling manpower and equipment resources by virtue of explicit or 
delegated authority. 
 
Command Post: A site located at a safe distance from the spill site where response decisions are 
made, equipment and manpower deployed, and communications handled. The Incident 
Commander and the On-Scene Coordinators may direct the on-scene response from this location. 
 
Communications Equipment: Equipment that will be utilized during response operations to 
maintain communication between the Company employees, contractors, Federal/State/Local 
agencies. (Radio/ telephone equipment and links) 
  
Containment Boom: A flotation/freeboard device, made with a skirt/curtain, longitudinal strength 
member, and ballast unit/weight designed to entrap and contain the product for recovery. 
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Contingency Plan: A document used by (1) federal, state, and local agencies to guide their 
planning and response procedures regarding spills of oil, hazardous substances, or other 
emergencies; (2) a document used by industry as a response plan to spills of oil, hazardous 
substances, or other emergencies occurring upon their vessels or at their facilities. 
 
Contract or Other Approved Means: For OPA 90, a written contract with a response contractor; 
certification by the facility owner or operator that personnel and equipment are owned, operated, or 
under the direct control of the facility, and available within the stipulated times; active membership in 
a local or regional oil spill removal organization; and/or the facility's own equipment. 
 
Critical Areas to Monitor: Areas which if impacted by spilled oil may result in threats to public 
safety or health. 
 
Cultural Resources: Current, historic, prehistoric and archaeological resources which include 
deposits, structures, ruins, sites, buildings, graves, artifacts, fossils, or other objects of antiquity 
which provide information pertaining to the historical or prehistorical culture of people in the state as 
well as to the natural history of the state. 
 
Damage Assessment: The process of determining and measuring damages and injury to the 
human environment and natural resources, including cultural resources. A   Damages include 
differences between the conditions and use of natural resources and the human environment that 
would have occurred without the incident, and the conditions and use that ensued following the 
incident. A  Damage assessment includes planning for restoration and determining the costs of 
restoration. 
 
Decontamination: The removal of hazardous substances from personnel and their equipment 
necessary to prevent adverse health effects. 
 
Discharge: Any spilling, leaking, pumping, pouring, emitting, emptying, or dumping. 

 
Dispersants: Means those chemical agents that emulsify, disperse, or solubilize oil into the water 
column or promote the surface spreading of oil slicks to facilitate dispersal of the oil into the water 
column. 
 
Diversion Boom: A floatation/freeboard device, made with a skirt/curtain, longitudinal strength 
member, and ballast unit/weight designed to deflect or divert the product towards a pick up point, or 
away from certain areas. 
 
Drinking Water Supply: As defined by Section 101(7) of CERCLA, means any raw or finished 
water source that is or may be used by a public water system (as defined in the Safe Drinking 
Water Act) or as drinking water by one or more individuals. 
 
Economically Sensitive Areas: Those areas of explicit economic importance to the public that due 
to their proximity to potential spill sources may require special protection and include, but are not 
limited to: potable and industrial water intakes; locks and dams; and public and private marinas. 
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Emergency Management: The personnel identified to staff the organizational structure identified in 
a response plan to manage response plan implementation. 
 
Emergency Service: Those activities provided by state and local government to prepare for and 
carry out any activity to prevent, minimize, respond to, or recover from an emergency. 
 
Environmentally Sensitive Areas: Streams and water bodies, aquifer recharge zones, springs, 
wetlands, agricultural areas, bird rookeries, endangered or threatened species (flora and fauna) 
habitat, wildlife preserves or conservation areas, parks, beaches, dunes, or any other area 
protected or managed for its natural resource value. 
 
Facility: Either an onshore facility or an offshore facility and includes, but is not limited to structures, 
equipment, and appurtenances thereto, used or capable of being used to transfer oil to or from a 
vessel or a public vessel. A facility includes federal, state, municipal, and private facilities. 
 
Facility Operator: The person who owns, operates, or is responsible for the operation of the facility. 

 
Federal Fund: The spill liability trust fund established under OPA. 

 
Federal Regional Response Team: The federal response organization (consisting of 
representatives from selected federal and state agencies) which acts as a regional body 
responsible for planning and preparedness before an oil spill occurs and providing advice to the 
FOSC in the event of a major or substantial spill. 
 
Federal Response Plan (FRP): Means the agreement signed by 25 federal departments and 
agencies in April 1987 and developed under the authorities of the Earthquake Hazards Reduction 
Act of 1977 and the Disaster Relief Act of 1974, as amended by the Stafford Disaster Relief Act of 
1988. 
 
First Responders, First Response Agency: A public health or safety agency (e.g., fire service or 
police department) charged with responding to a spill during the emergency phase and alleviating 
immediate danger to human life, health, safety, or property. 
 
Handle: To transfer, transport, pump, treat, process, store, dispose of, drill for, or produce. 

 
Harmful Quantity Of Oil: The presence of oil from an unauthorized discharge in a quantity 
sufficient either to create a visible film or sheen upon or discoloration of the surface of the water or a 
shoreline, tidal flat, beach, or marsh, or to cause a sludge or emulsion to be deposited beneath the 
surface of the water or on a shoreline, tidal flat, beach, or marsh. 
 
Hazardous Material: Any non radioactive solid, liquid, or gaseous substance which, when 
uncontrolled, may be harmful to humans, animals, or the environment. Including but not limited to 
substances otherwise defined as hazardous wastes, dangerous wastes, extremely hazardous 
wastes, oil, or pollutants. 
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Hazardous Substance: Any substance designed as such by the Administrator of the EPA pursuant 
to the Comprehensive Environmental Response, Compensation, and Liability Act; regulated 
pursuant to Section 311 of the Federal Water Pollution Control Act, or discharged by the SERC. 
 
Hazardous Waste: Any solid waste identified or listed as a hazardous waste by the Administrator of 
the EPA pursuant to the federal Solid Waste Disposal Act, as amended by the Resource 
Conservation and Recovery Act (RCRA), 42 U.S.C., Section 6901,et seq as amended. The EPA 
Administrator has identified the characteristics of hazardous wastes and listed certain wastes as 
hazardous in Title 40 of the Code of Federal Regulations, Part 261, Subparts C and D respectively. 
 
HAZMAT: Hazardous materials or hazardous substances, exposure to which may result in adverse 
effects on health or safety of employees. 
 
HAZWOPER: Hazardous Waste Operations and Emergency Response Regulations published by 
OSHA to cover worker safety and health aspects of response operations. 
 
Heat Stress: Dangerous physical condition caused by over exposure to extremely high 
temperatures. 
 
Hypothermia: Dangerous physical condition caused by over exposure to freezing temperatures. 

 
Incident: Any event that results in a spill or release of oil or hazardous materials. Action by 
emergency service personnel may be required to prevent or minimize loss of life or damage to 
property and/or natural resources. 
 
Incident Briefing Meeting: Held to develop a comprehensive, accurate, and up-to-date 
understanding of the incident, nature of status of control operations, and nature and status of 
response operations; ensure the adequacy of control and response operations; begin to organize 
control and response operations; and prepare for interactions with outside world. 
 
Incident Command Post (ICP): That location at which all primary command functions are 
executed. 
 
Incident Command System (ICS): The combination of facilities, equipment, personnel, 
procedures, and communications operating within a common organizational structure, with 
responsibility for the management of assigned resources at an incident. 
 
Incident Commander (IC): The one individual in charge at any given time of an incident. The 
Incident Commander will be responsible for establishing a unified command with all on-scene 
coordinators. 
 
Indian Tribe: As defined in OPA section 1001, means any Indian tribe, band, nation, or other 
organized group or community, but not including any Alaska Native regional or village corporation, 
which is recognized as eligible for the special programs and services provided by the United States 
to Indians because of their status as Indians and has governmental authority over lands belonging to 
or controlled by the Tribe. 

Glossary and Acronyms Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal6

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027336



  
Initial Cleanup: Remedial action at a site to eliminate acute hazards associated with a spill. An 
initial clean-up action is implemented at a site when a spill of material is an actual or potentially 
imminent threat to public health or the environment, or difficulty of cleanup increases significantly 
without timely remedial action. All sites must be evaluated to determine whether initial cleanup is 
total cleanup, however, this will not be possible in all cases due to site conditions (i.e., a site where 
overland transport or flooding may occur). 
 
Initial Notification: The process of notifying necessary the Company personnel and Federal/ 
State/Local agencies that a spill has occurred, including all pertinent available information 
surrounding the incident. 
 
Initial Response Actions: The immediate actions that are to be taken by the spill observer after 
detection of a spill. 
 
Inland Area: The area shoreward of the boundary lines defined in 46 CFR part 7, except that in the 
Gulf of Mexico, it means the area shoreward of the lines of demarcation (COLREG lines) as defined 
in §80.740 through 80.850 of this chapter. The inland area does not include the Great Lakes. 
 
Inland Waters: State waters not considered coastal waters; lakes, rivers, ponds, streams, 
underground water, et. al. 
 
Inland Zone: Means the environment inland of the coastal zone excluding the Great Lakes, and 
specified ports and harbors on inland rivers. The term inland zone delineates an area of federal 
responsibility for response action. Precise boundaries are determined by EPA/USCG agreements 
and identified in federal regional contingency plans. 
 
Interim Storage Site: A site used to temporarily store recovered oil or oily waste until the recovered 
oil or oily waste is disposed of at a permanent disposal site. Interim storage sites include trucks, 
barges, and other vehicles, used to store waste until the transport begins. 
 
Lead Agency: The government agency that assumes the lead for directing response activities. 

 
Lead Federal Agency: The agency which coordinates the federal response to incident on navigable 
waters. The lead federal agencies are:  

● U.S. Coast Guard: Oil and chemically hazardous materials incidents on navigable waters.  
● Environmental Protection Agency: Oil and chemically hazardous materials incidents on 

inland waters.  

 
Lead State Agency: The agency which coordinates state support to federal and/or local 
governments or assumes the lead in the absence of federal response. 
 
Loading: Transfer from Facility to vehicle. 
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Local Emergency Planning Committee (LEPC): A group of local representatives appointed by the 
State Emergency Response Commission (SERC) to prepare a comprehensive emergency plan for 
the local emergency planning district, as required by the Emergency Planning and Community 
Right-to-know Act (EPCRA). 
 
Local Response Team: Designated Facility individuals who will fulfill the roles determined in the oil 
spill response plan in the event of an oil or hazardous substance spill. They will supervise and 
control all response and clean-up operations. 
 
Lower Explosive Limit: Air measurement utilized to determine the lowest concentration of vapors 
that support combustion. This measurement must be made prior to entry into a spill area. 
 
Marinas: Small harbors with docks, services, etc. for pleasure craft. 

 
Medium Discharge: Means a discharge greater than 2,100 gallons (50 Bbls) and less than or equal 
to 36,000 gallons (85+ Bbls) or 10% of the capacity of the largest tank, whichever is less and not to 
exceed the WCD. 
 
National Contingency Plan: The plan prepared under the Federal Water Pollution Control Act (33 
United State Code §1321 et seq) and the Comprehensive Environmental Response, Compensation, 
and Liability Act of 1980 (42 United State Code § 9601 et seq), as revised from time to time. 
 
National Pollution Funds Center (NPFC): Means the entity established by the Secretary of 
Transportation whose function is the administration of the Oil Spill Liability Trust Fund (OSLTF). 
Among the NPFC's duties are: providing appropriate access to the OSLTF for federal agencies and 
states for removal actions and for federal trustees to initiate the assessment of natural resource 
damages; providing appropriate access to the OSLTF for claims; and coordinating cost recovery 
efforts. 
 
National Response System (NRS): Is the mechanism for coordinating response actions by all 
levels of government in support of the OSC. The NRS is composed of the NRT, RRTs, OSC, Area 
Committees, and Special Teams and related support entities. 
 
National Strike Force (NSF): Is a special team established by the USCG, including the three 
USCG Strike Teams, the Public Information Assist Team (PIAT), and the National Strike Force 
Coordination Center. The NSF is available to assist OSCs in their preparedness and response 
duties. 
 
National Strike Force Coordination Center (NSFCC): Authorized as the National Response Unit 
by CWA section 311(a)(23) and (j)(2), means the entity established by the Secretary of the 
department in which the USCG is operating at Elizabeth City, North Carolina, with responsibilities 
that include administration of the USCG Strike Teams, maintenance of response equipment 
inventories and logistic networks, and conducting a national exercise program. 
 
Natural Resource: Land, fish, wildlife, biota, air, water, ground water, drinking water supplies, and 
other such resources belonging to, managed by, held in trust by, appertaining to or otherwise 
controlled by the state, federal government, private parties, or a municipality. 
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Navigable Waters: As defined in section 502(7) of the FWPCA. The term includes: 

 
All navigable waters of the United States, as defined in judicial decisions prior to the passage of the 
1972 Amendments of the Federal Water Pollution Control Act, (FWPCA) (Pub. L. 92-500) also 
known as the Clean Water Act (CWA), and tributaries of such waters; 
 
Interstate waters;
 
Intrastate lakes, rivers, and streams which are utilized by interstate travelers for recreational or other 
purposes; 
 
Intrastate lakes, rivers, and streams from which fish or shellfish are taken and sold in interstate 
commerce. 
 
Nearshore Area: For OPA 90, the area extending seaward 12 miles from the boundary lines 
defined in 46 CFR Part 7, except in the Gulf of Mexico. In the Gulf of Mexico, it means the area 
extending seaward 12 miles from the line of demarcation defined in §80.740 - 80.850 of title 33 of 
the CFR. 
 
Non-persistent or Group I Oil: A petroleum-based oil that, at the time of shipment, consists of 
hydrocarbon fractions: 
 

1. At least 50% of which by volume, distill at a temperature of 340 degrees C (645 degrees F);  

2. At least 95% of which volume, distill at a temperature of 370 degrees C (700 degrees F).  

 
Ocean: The open ocean, offshore area, and nearshore area as defined in this subpart. 

 
Offshore area: The area up to 38 nautical miles seaward of the outer boundary of the nearshore 
area. 
 
Oil or Oils: Oil of any kind or in any form, including, but not limited to: fats, oils, or greases of 
animal, fish, or marine mammal origin; vegetable oils, including oils from seeds, nuts, fruits, or 
kernels; and, other oils and greases, including petroleum, fuel oil, sludge, synthetic oils, mineral oils, 
oil refuse, or oil mixed with wastes other than dredged spoil. 
 
Oil Spill Liability Trust Fund: Means the fund established under section 9509 of the Internal 
Revenue Code of 1986 (26 U.S.C. 9509). 
 
Oily Waste: Product contaminated waste resulting from a spill or spill response operations. 
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On-Scene Coordinator (OSC): Means the federal official predesignated by the EPA or the USCG 
to coordinate and direct response under subpart D. 
 
On-site: Means the area extent of contamination and all suitable areas in very close proximity to the 
contamination necessary for implementation of a response action. 
 
Open Ocean: Means the area from 38 nautical miles seaward of the outer boundary of the 
nearshore area, to the seaward boundary of the exclusive economic zone. 
 
Owner or Operator: Any person, individual, partnership, corporation, association, governmental 
unit, or public or private organization of any character. 
 
Persistent Oil: A petroleum-based oil that does not meet the distillation criteria for a non-persistent 
oil. For the purposes of this Appendix, persistent oils are further classified based on specific gravity 
as follows: 
 

1. Group II specific gravity less than .85 

2. Group III specific gravity between .85 and less than .95 

3. Group IV specific gravity .95 and including 1.0 

4. Group V specific gravity greater than 1.0 

 
Plan Holder: The plan holder is the industry transportation related facility for which a response plan 
is required by federal regulation to be submitted by a vessel or facility's owner or operator. 
 
Post Emergency Response: The portion of a response performed after the immediate threat of a 
release has been stabilized or eliminated and cleanup of the sites has begun. 
 
Post Emergency: The phase of response operations conducted after the immediate threat of the 
release has been stabilized, and cleanup operations have begun. 
 
Primary Response Contractors or Contractors: An individual, company, or cooperative that has 
contracted directly with the plan holder to provide equipment and/or personnel for the containment or 
cleanup of spilled oil. 
 
Qualified Individual (QI): That person or entity who has authority to activate a spill cleanup 
contractors, act as liaison with the "On-Scene Coordinator" and obligate funds required to effectuate 
response activities. 
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Regional Response Team (RRT): The Federal response organization (consisting of 
representatives from selected Federal and State agencies) which acts as a regional body 
responsible for overall planning and preparedness for oil and hazardous materials releases and for 
providing advice to the OSC in the event of a major or substantial spill. 
 
Remove or Removal: As defined by section 311(a)(8) of the CWA, refers to containment and 
removal of oil or hazardous substances from the water and shorelines or the taking of such other 
actions as may be necessary to minimize or mitigate damage to the public health or welfare 
(including, but not limited to, fish, shellfish, wildlife, public and private property, and shorelines and 
beaches) or to the environment. For the purpose of the NCP, the term also includes monitoring of 
action to remove discharge. 
 
Response Activities: The containment and removal of oil from the water and shorelines, the 
temporary storage and disposal of recovered oil, or the taking of other actions as necessary to 
minimize or mitigate damage to public health or welfare, or the environment. 
 
Response Contractors: Persons/companies contracted to undertake a response action to contain 
and/or clean up a spill. 
 
Response Guidelines: Guidelines for initial response that are based on the type of product 
involved in the spill, these guidelines are utilized to determine clean-up methods and equipment. 
 
Response Plan: A practical manual used by industry for responding to a spill. Its features include: 
(1) identifying the notifications sequence, responsibilities, response techniques, etc. in an easy to 
use format; (2) using decision trees, flowcharts, and checklists to insure the proper response for 
spills with varying characteristics; and (3) segregating information needed during the response from 
data required by regulatory agencies to prevent confusion during a spill incident. 
 
Response Priorities: Mechanism used to maximize the effective use of manpower and equipment 
resources based upon their availability during an operational period. 
  
Response Resources: All personnel and major items of equipment available, or potentially 
available, for assignment to incident tasks on which status is maintained. 
 
Responsible Party: Any person, owner/operator, or facility that has control over an oil or hazardous 
substance immediately before entry of the oil or hazardous substance into the atmosphere or in or 
upon the water, surface, or subsurface land of the state. 
 
Restoration: The actions involved in returning a site to its former condition. 
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Rivers and Canals: A body of water confined within the inland area that has a project depth of 12 
feet or less, including the Intracoastal Waterway and other waterways artificially created for 
navigation. 
 
Securing the Source: Steps that must be taken to stop discharge of oil at the source of the spill. 

 
Sinking Agents: Means those additives applied to oil discharges to sink floating pollutants below the 
water surface. 
 
Site Characterization: An evaluation of a cleanup site to determine the appropriate safety and 
health procedures needed to protect employees from identified hazards. 
 
Site Conditions: Details of the area surrounding the facility, including shoreline descriptions, typical 
weather conditions, socioeconomic breakdowns, etc. 
 
Site Safety and Health Plan: A site specific plan developed at the time of an incident that 
addresses: 

● Safety and health hazard analysis for each operation. 
● Persona  protective equipment to be used. 
● Training requirements for site workers. 
● Medical surveillance requirements. 
● Air monitoring requirements. 
● Site control measures. 
● Decontamination procedures. 
● Emergency response procedures. 
● Confined space entry procedures. 

 
Site Security and Control: Steps that must be taken to provide safeguards needed to protect 
personnel and property, as well as the general public, to ensure an efficient clean-up operation. 
 
Skimmers: Mechanical devices used to skim the surface of the water and recover floating oil. 
Skimmers fall into four basic categories (suction heads, floating weirs, oleophilic surface units, and 
hydrodynamic devices) which vary in efficiency depending on the type of oil and size of spill. 
 
Snare Boom: Oil will adhere to the material of which this boom is made of and thus collect it. 

 
Sorbents: Materials ranging from natural products to synthetic polymeric foams placed in confined 
areas to soak up small quantities of oil. Sorbents are very effective in protecting walkways, boat 
decks, working areas, and previously uncontaminated or cleaned areas. 
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Spill: An unauthorized discharge of oil or hazardous substance into the waters of the state. 

 
Spill Observer: The first Facility individual who discovers a spill. This individual must function as 
the first responder and person-in-charge until relieved by an authorized supervisor. 
 
Spill of National Significance (SONS): Means a spill which due to its severity, size, location, 
actual or potential impact on the public health and welfare or the environment, or the necessary 
response effort, is so complex that it requires extraordinary coordination of federal, state, local, and 
responsible party resources to contain and cleanup the discharge. 
 
Spill Management Team: The personnel identified to staff the organizational structure identified in 
a response plan to manage response plan implementation. 
 
Spill Response: All actions taken in responding to spills of oil and hazardous materials, e.g.: 
receiving and making notifications; information gathering and technical advisory phone calls; 
preparation for and travel to and from spill sites; direction of clean -up activities; damage 
assessments; report writing, enforcement investigations and actions; cost recovery; and program 
development. 
 
Spill Response Personnel: Federal, state, local agency, and industry personnel responsible for 
participating in or otherwise involved in spill response. All spill response personnel will be pre-
approved on a list maintained in each region. 
 
Staging Areas: Designated areas near the spill site accessible for gathering and deploying 
equipment and/or personnel. 
 
State Emergency Response Commission(SERC): A group of officials appointed by the Governor 
to implement the provisions of Title III of the Federal Superfund Amendments and Re-authorization 
Act of 1986 (SARA). The SERC approves the State Oil and Hazardous Substance Discharge 
Prevention and Contingency Plan and Local Emergency Response Plans. 
 
Surface Collecting Agents: Means those chemical agents that form a surface film to control the 
layer thickness of oil. 
 
Surface Washing Agent: Is any product that removes oil from solid surfaces, such as beaches 
and rocks, through a detergency mechanism and does not involve dispersing or solubilizing the oil 
into the water column. 
 
Tanker: A self-propelled tank vessel constructed or adapted primarily to carry or hazardous 
material in bulk in the cargo spaces. 
  

Glossary and Acronyms Version : 24.1.8

                                                                                                                                                                                                        

ExxonMobil Springfield MA Terminal13

©2013 Witt O’ Brien’s Revision Date: October, 2013

PHMSA 000027343



Tidal Current Tables: Tables which contain the predicted times and heights of the high and low 
waters for each day of the year for designated areas. 
 
Trajectory Analysis: Estimates made concerning spill size, location, and movement through aerial 
surveillance or computer models. 
 
Transfer: Any movement of oil to, from, or within a vessel by means of pumping, gravitation, or 
displacement. 
 
Trustee: Means an official of a federal natural resources management agency designated in 
subpart G of the NCP or a designated state official or Indian tribe or, in the case of discharges 
covered by the OPA, a foreign government official, who may pursue claims for damages under 
section 1006 of the OPA. 
 
Underwriter: An insurer, a surety company, a guarantor, or any other person, other than an owner 
or operator of a vessel or facility, that undertakes to pay all or part of the liability of an owner or 
operator. 
 
Unified Command: The method by which local, state, and federal agencies and the responsible 
party will work with the Incident Commander to: 

● Determine their roles and responsibilities for a given incident. 
● Determine their overall objectives for management of an incident. 
● Select a strategy to achieve agreed-upon objectives. 
● Deploy resources to achieve agreed-upon objectives. 

 
Unified or Coordinated Command Meeting: Held to obtain agreement on strategic objectives and 
response priorities; review tactical strategies; engage in joint planning, integrate response 
operations; maximize use of resources; and minimize resolve conflicts. 
 
Volunteers: An individual who donates their services or time without receiving monetary 
compensation. 
 
Waste: Oil or contaminated soil, debris, and other substances removed from coastal waters and 
adjacent waters, shorelines, estuaries, tidal flats, beaches, or marshes in response to an 
unauthorized discharge. Waste means any solid, liquid, or other material intended to be disposed of 
or discarded and generated as a result of an unauthorized discharge of oil. Waste does not include 
substances intended to be recycled if they are in fact recycled within 90 days of their generation or if 
they are brought to a recycling facility within that time. 
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Wetlands: Those areas that are inundated or saturated by surface or groundwater at a frequency or 
duration sufficient to support, and that under normal circumstances do support, a prevalence of 
vegetation typically adapted for life in saturated soil conditions. Wetlands generally include playa 
lakes, swamps, marshes, bogs, and similar areas such as sloughs, prairie potholes, wet meadows, 
prairie river overflows, mudflats, and natural ponds. 
 
Wildlife Rescue: Efforts made in conjunction with Federal and State agencies to retrieve, clean, 
and rehabilitate birds and wildlife affected by an oil spill. 
 
Worst Case Discharge: The largest foreseeable discharge under adverse weather conditions. For 
facilities located above the high water line of coastal waters, a worst case discharge includes those 
weather conditions most likely to cause oil discharged from the facility to enter coastal waters. 
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DOT Department of Transportation

EBS Emergency Broadcast System

EDRC Estimated Daily Recovery Capability

EET Environmental Emergency Team

EHS Extremely Hazardous Substance

EMS Emergency Management System

EOC Emergency Operations Center

EPA U. S. Environmental Protection Agency

EPCRA Emergency Planning and Community Right-to-Know Act of 1986 (Title III of 
SARA)

EQ Environmental Quality

ESA Endangered Species Act

ETA Estimated Time of Arrival

FAA Federal Aviation Administration

FAX Facsimile Machine

FBI Federal Bureau of Investigation

FCC Federal Communications Commission

FEMA Federal Emergency Management Agency

FIR Field Investigation Report

FOSC Federal On-Scene Coordinator

FR Federal Register

FRDA Federal Resources Damage Assessment

FRF Federal Revolving Fund

GIS Geographic Information System

GSA General Services Administration

HAZMAT Hazardous Material

HAZWOPER Hazardous Waste Operations and Emergency Response Standard

HEPA OVV High Efficiency Particle Air Device

HF ERW High Frequency Electric-Resistance Weld

HHS Department of Health and Human Services

HLS Homeland Security

HOPD Head Office Products Distribution

HVAC Heating, Ventilating, and Air Conditioning

IAP Incident Action Plan

IBRRC International Bird Rescue Research Center

IC Incident Commander

ICS Incident Command System

ID NO. Identification Number

IMH Incident Management Handbook

IMS Incident Management System

KM Kilometer

KP Kilometer Point

LE Law Enforcement
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LEPC Local Emergency Planning Committee

LFL Lower Flammable Limit

LO Liaison Officer

LOSC Local On-Scene Coordinator

LPG Liquefied Petroleum Gas

LRT Local Response Team

LSC Logistics Section Chief

LF ERW Low Frequency Electric-Resistance Weld

LEL Lower Explosive Limit

MBL Mobile

MEDEVAC Medical Evacuation

MMS Minerals Management Service, replaced by BSEE

MOU Memorandum of Understanding

MSDS Material Safety Data Sheets

MSO Marine Safety Office

MSRC Marine Spill Response Corporation

NCP National Contingency Plan

NCWS Non-Community Water System

NEECP (CA) National Environmental Emergencies Contingency Plan

NEPA National Environmental Policy Act

NFPA National Fire Protection Association

NIMS National Incident Management System

NOAA National Oceanographic Atmospheric Administration

NRC National Response Center

NRDAR Natural Resource Damage Assessment and Restoration

NRS National Response System

NRT National Response Team

NSF National Strike Force

NSFCC National Strike Force Coordination Center

O&M Operations and Maintenance

OCC Operations Coordination Center

OP Operational Period

OPA Oil Pollution Act

OPS Operations

OSC On-Scene Coordinator

OSC Operation Section Chief

OSHA Occupational Safety & Health Administration

OSLTF Oil Spill Liability Trust Fund

OSPRA Oil Spill Prevention and Response Act

OSRO Oil Spill Removal Organization

OSRP Oil Spill Response Plan

OSRV Oil Spill Response Vessel

OV Organic Vapor
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PCB Polychlorinated Biphenyl's

PFD Personal Floatation Device

PGR Pager

PHMSA Pipeline and Hazardous Materials Safety Administration

PIAT Public Information Assist Team

POC Point of Contact

POLREP Pollution Report

PPE Personal Protective Equipment

PPM Parts Per Million

PREP Preparedness for Response Exercise Program

PSC Planning Section Chief

PSD Prevention of Significant Deterioration

PVC Polyvinyl Chloride

PWSD Public Water Supply District

QI Qualified Individual

RACT Reasonably Achievable Control Technology

RCP Regional Contingency Plan

RCRA Resource Conservation and Recovery Act

RECON Reconnaissance

REP Radiological Emergency Preparedness

RERT Radiological Emergency Response Team

RESL Resource Leader

RP Responsible Party

RPIC Responsible Party Incident Commander

RQ Reportable Quantity

RRT Regional Response Team

RSPA Research and Special Programs Administration (replaced by PHMSA)

R/W Right-of-Way

RWD Rural Water District

SAR Search and Rescue

SARA Superfund Amendments and Reauthorization Act

SART Search and Rescue Transporter

SCADA Supervisory Control and Data Acquisition

SCBA Self Contained Breathing Apparatus

SDWA Safe Drinking Water Act

SERC State Emergency Response Center

SERC State Emergency Response Commission

SI Security Incident

SIC State Implementation Plan

SITL Situation Unit Leader

SMT Spill Management Team

SO Security Officer
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SONS Spill of National Significance

SOP Standard Operating Procedure

SOR Statutory Orders and Regulations

SORS Spilled oil Recovery System

SOSC State On-Scene Coordinator

SPCC Spill Prevention, Control, and Countermeasure

Sq. Ft. Square Foot

SSC Scientific Support Coordinator (NOAA)

SSPs Site Safety Plans

STAM Staging Area Manager

STEL Short Term Exposure Limits

SUPSALV United States Navy Supervisor of Salvage

SWD Salt Water Disposal

TBA To be Assigned

TSB Transportation Safety Board

TSC Temporary Storage Capacity

TSCA Toxic Substances Control Act

TSD Temporary Storage and Disposal

TSDF Treatment, Storage or Disposal Facility

TWIC Transportation Worker Identification Credential

UC Unified Command

UCS Unified Command System

UN Number United Nations

US United States

USACOE U. S. Army Corps of Engineers

USCG United States Coast Guard

USDA U. S. Department of Agriculture

USDL U. S. Department of Labor

USDOD U. S. Department of Defense

USDOE U. S. Department of Energy

USDW Underground Source of Drinking Water

USEPA U. S. Environmental Protection Agency

USFWS U. S. Fish and Wildlife Services

USGS U. S. Geological Survey

VOC Volatile Organic Compound

Vol. Volume

VOSS Vessel of Opportunity Skimmer System

Vsl. Vessel

WCD Worst Case Discharge
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